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Additions and 
amendments 

Page 5-8: 
Summary 

Minor additions and amendments to the following paragraphs: 

Paragraph 3:  

This plan includes a series of actions designed to actively 
address barriers faced by people with disability in all age 
groups. They build on the success of previous plans, and 
harness new and emerging opportunities. 

Understanding disability  

Paragraph 1: 

Almost one in five Australians live with a disability, increasing 
to more than one in two Australians by after the age of 65. 
Additionally, one in four Australians will experience a mental 
health issue in their lifetime. In NSW more than 11% of 
residents identify as being a carer for someone with disability 
or chronic illness or mental health issue. The City recognises 
that disability can affect anyone of any age at any time. 

Paragraph 8:  

The City also recognises our role in both protecting the rights 
of people with disability of all ages and in promoting the value 
of diversity and inclusion across the community.  

Role of this plan 

meeting the City’s responsibilities under the NSW Disability 
Inclusion Act 2014, the (Cth) Disability Discrimination Act 
1992 and the (Cth) NSW Carers (Recognition) Act 2010 
identifying barriers to inclusion, and developing strategies and 
actions that will respond to and address those barriers 

Four key directions 

the development of positive community attitudes and 
behaviours towards people with disability and carers  

the creation of more liveable communities for people with 
disability and carers 

the achievement of a higher rate of meaningful employment 
participation by people with disability and carers through 
inclusive employment practices 

Direction 1: Positive Community Attitudes and 
Behaviours 

positive community attitudes towards people with disability 
and lived experience of mental health issues as well as 
carers, are enhanced through City of Sydney programs that 
foster greater awareness, understanding and respect. 

Direction 2: Liveable communities 
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Dot point 1: 

We will seek work to ensure 

public domain infrastructure, such as footpaths, streetscapes, 
parks and open spaces, are accessible. The design, 
maintenance and management of these spaces enables 
people with disability to travel through the City with dignity 
and independence. Public domain infrastructure is 
accessible, and that its design, maintenance and 
management enables everyone to travel in and around the 
City independently and with convenience and dignity. 

Dot point 2: 

accessible City of Sydney community facilities and venues 
provide the foundation of inclusive participation City of 
Sydney community facilities and venues are accessible and 
provide the foundations for inclusive participation  

Dot point 4:  

local businesses are more accessible and inclusive to people 
with disability, parents with prams and older people, as well 
as their friends and, families and carers. 

Deletion  and 
addition 

 

Page 12: 
Policy and 
legislative 
context 

 

International and National Context 

Paragraph 6: 

The plan is also aligned to the United Nations Sustainable 
Development Goals, in particular Goal 10 that seeks to 
reduce inequality within and among countries.  

Sustainable Development Goals 

In September 2015, Australia was one of 193 countries to 
commit to the Sustainable Development Goals. 

The 17 goals provide a global roadmap for all countries to 
work toward a better world for current and future generations. 
The goals tackle not only poverty in developing countries, but 
also set out an agenda to tackle climate change, inequality, 
sustainable business and innovation. Three core elements 
are considered a priority: economic growth, social inclusion 
and environmental protection.  

A City for All: Inclusion (Disability) action plan 2017-2021 is 
aligned with Goal 10 that seeks to reduce inequality within 
and among countries and build social inclusion. 

Additions and 
deletion 

Page 15-16: 
Community 
Profile 

Mental health 

Paragraph 2: 

Psychosocial disability relates to the effects on someone’s 
ability to participate fully in life as result of mental ill-health. 
Those affected are prevented from engaging in opportunities 
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such as education, training, cultural activities, and achieving 
their goals and aspirations.  

Paragraph 3: 

In 2015, City of Sydney residents who identified as a person 
with disability were three times (43%) more likely to report 
‘poor’ or ‘fair’ mental health outcomes compared to all City of 
Sydney residents (14%). 

The Deaf community 

The Deaf community has a shared language and culture and 
a long tradition of common experience. Members of this 
community are mostly those people who were born deaf or 
became deaf early in life. Members may also include hearing 
friends, family members and those who work with Deaf 
people, such as interpreters and community workers. What 
particularly links individuals and groups and makes them a 
distinct community is their shared language of Auslan 
(Australian Sign Language). 

Carers 

Paragraph 4: 

Dot points 1 and 2: 

Around one in five Australians are directly affected by mental 
ill health 

More than one in four people in NSW with disability are from 
culturally and linguistically diverse backgrounds 

Additions and 
amendments 

Page 23: 
Direction 2: 
Liveable 
communities 

Housing 

An ever increasing number of local residents live in 
apartments. Approximately 75 per cent of residences within 
the City of Sydney local government area are apartments – 
over five times the national average. 

Some existing residential buildings, however, are exempt 
from accessibility requirements under the Disability (Access 
to premises – Buildings) Standards 2010, but may be 
required to adhere to the Standards if upgrades or 
renovations are made to public areas such as foyers. 
Individual residences are able to be modified to support 
people to remain living in their homes. State government 
apartment design guidelines encourage new apartments to 
meet the silver standard of the Livable Housing Guidelines, 
which ensure entrances are accessible. 

There is a need for more housing that is universally designed 
and is accessibleand universally designed housing to enable 
people with disability to live with independence and dignity, 
and to support older people to age in place. Encouraging new 
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housing meets the gold standard of the Livable Housing 
Guidelines will increase the supply of accessible housing. 

Housing that is adaptable can be more easily and cheaply 
modified with supports as people acquire disability through 
ageing. 

Deletion and 
insertion 

Page 24: 

Direction 2: 
Liveable 
communities 

Technology 

Digital technologies are a great enabler for all members of the 
community and have particular benefits for people with 
disability 

Digital Strategy 

The City of Sydney Digital Strategyi will change the way the 
City of Sydney works and how we engage with our residents, 
visitors and business.  The strategy recognises that digital 
technologies are a great enabler for all members of the 
community and have particular benefits for people with 
disability. 

 

Additions and 
amendments 

Page 26:/44 
Direction 2: 
Liveable 
communities 

What we will do next 

Dot point 17: 

Deliver the City’s first fully accessible Lift & Change Facilities1 
Changing Places toilet at the Gunyama Park Aquatic Centre, 
and explore mechanisms and opportunities to facilitate the 
delivery of additional Lift & Change Facilities Changing 
Places toilet in the City of Sydney local government area. 

Addition and 
amendment 

Page 27: 
Direction 3: 
Meaningful 
Employment 

Context 

Paragraph 3: 

Within the City of Sydney’s workforce, in 2016, 1.4% of non-
casual staff identified as a person with disability and 3.5% of 
non-casual staff identified as being a carer. 

Amendment 
and addition 

Page 27: 
Direction 3: 
Meaningful 
Employment 

Carers 

While many carers are unable to work full time or at all 
because of the demands of their caring role, others of work, 
and struggle to maintain a satisfactory work/life balance. 

                                                 
1 Lift and Change facilities are an accessible toilet that is larger than a standard unisex 
accessible toilet. They include extra features such as an adult change table, and more 
circulation space to meet the needs of people with profound and multiple disability and 
their carers. Changing Places ™ is a propriety type of Lift and Change Facility. The 
toilet must meet specific design requirements to be an accredited changing places 
toilet. 
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Carers are an important part of any workforce. Understanding 
the needs and experiences of carers assists in providing 
flexible workplace arrangements, raising awareness of carer 
needs and recognising their contribution to the working 
environment.  

Deletion Page 34: 
Developing 
this plan 

Entire page deleted.  

 

Addition Page 35: 

Community 
Consultation 
Outcomes 

 

The process to develop this plan began with a review of 
progress made on the previous Inclusion (Disability) Action 
Plan 2014-2017 to identify areas of success that could be 
built on, and new opportunities and priorities, 

Amendment Page 39: 

Community 
Consultation 
Outcomes 

Those actions where the City has direct control or influence to 
achieve outcomes were prioritised for inclusion in this plan.  
Overall more than half two thirds of the actions in this plan 
are a direct result of the consultation.  

Additions and 
amendments 

Page 42: 
Actions - 
Direction 2: 
Liveable 
communities  

Addition and amendments to the following action 

Diverse Thriving Communities - Action 17 

Actions – what we will do 

17. Deliver the City’s first fully accessible Changing Places 
Toilet™ at the Gunyama Park Aquatic Centre, and explore 
mechanisms and opportunities to facilitate the delivery of 
additional changing places toilets Lift & Change Facilities in 
the City of Sydney local government area. 

Measures 

# of Lift & Change Facilities “changing places toilets” in the 
City of Sydney area. 

Deletion and 
addition and 
amendments 

Page 47: 
Implementati
on and 
governance 

Implementation 

The projects identified in this Action Plan have been 
prioritised according to the feedback from our consultations 
with people with disability, the Inclusion (Disability) Advisory 
Panel and the resources and capacity of the City. 

The actions in this plan are designed to allow for flexibility in 
how the outcomes will be achieved over the life of the plan.  
This will allow the City to adapt its implementation 
approaches to changing contexts such as changing 
legislation and new technology. 

Governance 

The implementation of Inclusion (Disability) Action Plan 2017-
2021 will be overseen by an internal Project Control Group, 



6 
 

Change Page and 
section  

Content changes  
Note: deletions are shown with strikethrough, additions are 
underlined. 

chaired by the Director of City Life, and including executive 
members from a broad range of Council City departments 
divisions. 

Relevant departments divisions will be required to report on 
progress of implementing actions as part of their regular 
business reporting. This will inform the regular Project Control 
Group meetings and annual progress reports. 

 

i City of Sydney (2017) Draft Digital Strategy, available at 
http://sydneyyoursay.com.au/digital-strategy  

                                                 

http://sydneyyoursay.com.au/digital-strategy



