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1.

Disclosures of Interest

2.

2018/19 Quarter 4 Review – Delivery Program 2017–2021

3.

Investments Held as at 30 June 2019

4.

Owner's Consent - 14-26 Wattle Street, Ultimo

5.

International Travel – 2019 Smart China Expo, Chongqing and 2019 Seoul
Friendship Festival

6.

Contract Variation - Data Network Services

7.

Cancellation of Tender - Project Management of City of Sydney Heritage Study of
Activity Street Precincts S1 to S9

8.

Tender - Southern Sydney Regional Organisation of Councils (SSROC)
Incorporated: Cleaning and Inspection of Gross Pollutant Traps and Ancillary
Services

9.

Tender - Reject and Negotiate - Appointment of an Operator for the Joynton Park
Market, Zetland

10.

Tender - Reject and Negotiate - Joynton Avenue Stormwater Drainage Upgrade
Geotechnical Investigation

11.

Tender - Reject and Negotiate - Provision of Virtual Customer Assistant and Live
Chat Solution

12.

Exemption from Tender - Variation to Existing Consultancy Services Contract for
Green Square Town Centre Essential Infrastructure and Public Domain

13.

Exemption from Tender and Contract Extension - Environmental Monitoring,
Analysis and Reporting

Economic Development and Business Sub-Committee
14.

Commercial Creative and Business Events Sponsorship - Vivid Sydney 2020-2022

15.

Knowledge Exchange Sponsorship - Tech Start Ups Action Plan Initiatives

Guidelines for Speakers
at Council Committees

As part of our democratic process, the City invites members of the community to speak directly to
Councillors during Committee meetings about items on the agenda.
To enable the Committee to hear a wide range of views and concerns within the limited time
available, we encourage people interested in speaking at Committee to:
1.

Register to speak by calling Council’s Secretariat on 9265 9310 before 12.00 noon on the day
of the meeting.

2.

Check the recommendation in the Committee report before speaking, as it may address your
concerns so that you just need to indicate your support for the recommendation.

3.

Note that there is a three minute time limit for each speaker (with a warning bell at two
minutes) and prepare your presentation to cover your major points within that time

4.

Avoid repeating what previous speakers have said and focus on issues and information that
the Committee may not already know.

5.

If there is a large number of people interested in the same item as you, try to nominate three
representatives to speak on your behalf and to indicate how many people they are
representing.

6.

Before speaking, turn on the microphone by pressing the button next to it and speak clearly so
that everyone in the Council Chamber can hear.

7.

Be prepared to quickly return to the microphone and respond briefly to any questions from
Councillors, after all speakers on an item have made their presentations.

Committee meetings can continue until very late, particularly when there is a long agenda and a
large number of speakers. This impacts on speakers who have to wait until very late, as well as
Council staff and Councillors who are required to remain focused and alert until very late. At the start
of each Committee meeting, the Committee Chair may reorder agenda items so that those items with
speakers can be dealt with first.
Committee reports are on line at www.cityofsydney.nsw.gov.au, with printed copies available at
Sydney Town Hall immediately prior to the meeting. Council staff are also available prior to the
meeting to assist.
January 2011
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Item 2.
2018/19 Quarter 4 Review – Delivery Program 2017–2021
File No:

S096187

Summary
This report reviews the operating and capital results against the budget for the 2018/19
financial year and progress against the performance measures identified within the
Operational Plan 2018/19, being the second year of the Delivery Program 2017-2021.
Council’s financial performance at Quarter 4 2018/19 reflected an Operating Result of
$153.5M, against a budget of $125.6M, which is favourable by $27.9M. After allowing for
interest income, capital grants and contributions, depreciation, capital project related costs,
light rail contribution to NSW Government, gain on sale of assets and a gain on the
revaluation of investment properties, the Council achieved a Net Surplus of $94.4M against
a budget deficit of $0.6M. The favourable full year variance of $94.9M predominately reflects
the deferred payment of $38.6M to NSW Government for the contribution to the light rail, and
a $58.4M gain on revaluation of the investment properties, along with favourable variances
in operating income and expenditure. The major variances are discussed within the body of
this report, and full details are provided at Attachment A.
The Capital Works expenditure for the year was $173.4M compared to a full year budget of
$365.8M, again including the deferred light rail payment. A summary of the 2018/19 capital
project expenditure and proposed budget net revote of funds to 2019/20 and future year
forward estimates are outlined within the body of this report, and detailed within Attachment
B
The Information Services capital expenditure, for projects developed internally, was $8.8M
which is $4.6M favourable when compared to a full year budget of $13.4M.
The Plant and Equipment expenditure, net of disposals, was $11.9M against a full year
budget of $21.7M.
Property Acquisition and Divestment net expenditure at year end was $23.6M, including
planned property divestments, partially offset by the acquisition of Redfern Post Office and
Customs House.
The interim financial results are still being finalised as part of the preparation of the annual
financial statements, which are subject to external audit in August. It is anticipated that there
may therefore be some final adjustments to the results presented in this report. Any significant
changes will be highlighted in the report covering the annual financial statements, to be
presented to Council in October 2019.
Progress against the Delivery Program performance measures was generally satisfactory,
with full details provided in Attachment C, and a number of operational achievements are
highlighted within the body of this report.
The Quarterly Environmental Sustainability progress report provides further details on the
achievements against the targets in the Environmental Plan for both the local government
area (LGA) and the City’s own operations. This is provided at Attachment E.

1

Corporate, Finance, Properties and Tenders Committee

12 August 2019

The additional supplementary reports, which include details of contracts over $50,000, major
legal issues and the Quick Response, Banner Pole and Reduced Rate Grant Programs, are
provided in Attachment D for information.

Recommendation
It is resolved that Council:
(A)

note the financial performance of Council for the 2019 financial year ending 30 June
2019, including the Net Operating Surplus of $94.4M as outlined in the subject report
and summarised in Attachment A to the subject report;

(B)

note the full year Capital Works expenditure of $173.4M and approve the proposed
revote of budget and other adjustments, which will increase the adopted 2019/20
budget of $235.0M by $33.2M to $268.2 (including a total of $40.9M for light rail
contributions), and note the forward estimates as detailed in Attachment B to the
subject report;

(C)

note the Information Services capital expenditure of $8.8M, and approve the proposed
revote of $4.4M and adjustments to increase the adopted budget 2019/20 to $20.2M;

(D)

note the full year Plant and Assets expenditure of $11.9M, net of disposals, and
approve the proposed net revote of $5.4M to increase the adopted 2019/20 net budget
to $19.4M;

(E)

note the full year Property Acquisition/Divestment net expenditure of $23.6M and
amendment to the adopted 2019/20 net budget to $72.7M to reflect the deferred
settlement for lease of properties.

(F)

note the operational performance indicators and quarter and full year achievements
against the Delivery Program 2017-2021 objectives, as detailed in Attachment C to the
subject report

(G)

note the supplementary reports, including contracts issued over $50,000, major legal
issues and the Quick Response, Banner Pole and Reduced Rate Grant Programs in
Quarter 4, as detailed in Attachment D to the subject report; and

(H)

note the Environmental Sustainability Progress Report, as shown at Attachment E to
the subject report

(I)

Note the minor changes to fee and charges as specified in paragraph 10 within the
body of the report.

2

Corporate, Finance, Properties and Tenders Committee

Attachments
Attachment A.

Financial Results Summary

Attachment B.

Capital Expenditure Financial Results

Attachment C.

Fourth Quarter Operational Plan Report 2018/19

Attachment D.

Fourth Quarter Supplementary Report 2018/19

Attachment E.

Environmental Sustainability Progress Report
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Background
1.

The City's 2017-2021 Delivery Program and 2018/19 Operational Plan, including the
2018/19 budgets, were adopted by Council on 25 June 2018.

2.

The Local Government Act 1993 requires quarterly progress reports against the
financial objectives and six monthly reports against the Operational Plan.

3.

This report provides the fourth quarter (Q4) and full year financial results for the
2018/19 financial year, and the achievements to date against the Operational Plan.

4.

A Q4 Financial Results Summary, together with a detailed breakdown of income and
expenditure items, and a separate report showing operating results by the principal
activities identified within the Operational Plan, are provided at Attachment A.

5.

The Capital Expenditure results for the 2018/19 year, together with a summary of
project expenditure, and proposed budget adjustments for 2018/19 and future years,
are outlined within the body of this report and detailed at Attachment B.

6.

A Q4 progress report against the operational performance measures identified within
the 2017-2021 Delivery Program Plan is provided in Attachment C

7.

Additional reports, including expenditure against contingency funds, contracts over
$50,000, major legal issues and the Quick Response, Banner Pole and Reduced Rate
Grant Programs, are also provided at Attachment C for information.

8.

Details on the progress of the City’s environmental sustainability programs, and
projects for the quarter, are provided in Attachment E.

2018/19 Operating Budget
9.

The adopted 2018/19 budget projected operating income of $595.9M and operating
expenditure of $470.2M, for an Operating Surplus of $125.6M. After allowing for
interest income of $14.0M, capital grants and contributions of $82.8M, depreciation
expenses of $109.4M, capital project related costs of $11.3M and the outgoing
contribution for light rail of $102.2M, Council budgeted for a Net Deficit of $0.6M.

Fees and Charges 2019/20
10.

There have been minor administrative changes to the fees and charges since Council
adopted the 2019/20 Operational Plan:
(a)

Legislative change – a change in a regulation (Protection of Environment
Operations) published on 21 June 2019, set fees for clean-up notices, prevention
notices and noise control notices. The City is required to adopt the legislated fee.

(b)

Administrative correction – hoarding fees were stated as an annual amount,
whereas the fee specified a weekly rate per m2 occupied:
(i) Zone 1 Circular Quay, City Centre amended from $735 Market per
m2/week to $14.13 Market per m2/week.
(ii) Zone 2 All other non-CBD areas amended from $367 Market per
m2/week to $7.05 Market per m2/week.
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Fourth Quarter Operating Results
11.

The full year Operating Surplus was $153.5M against a budget of $125.6M, a
favourable variance of $27.9M. After allowing for interest income, capital grants and
contributions, depreciation, capital project related costs, light rail contribution to NSW
Government, gain on the sale of assets and gain on the revaluation of investment
properties, the Net Surplus was $94.4M against a budgeted deficit of $0.6M, a
favourable variance of $94.9M.

12.

The full year result includes an operating income result which is favourable to budget
by $10.3M, a favourable variance to budget of $17.5M for operating expenditure, a
favourable variance of $3.4M for interest income, a $28.0M unfavourable variance for
capital grants and contributions, a favourable variance of $5.6M for depreciation, an
unfavourable variance for capital project related costs $13.0M, the deferred $38.6M
contribution to light rail, gain on sale of assets $1.9M and a gain on the revaluation of
investment properties of $58.4M.

13.

The primary operating income variations to the budget are detailed in the table below:
Income
Type

2018/19 Full
Year Budget
Variance

Comment

Favourable /
(Unfavourable)
Building and ($2.0M)
Development
Income

Over the last 12 months there has
been a decline in the number and
value of applications, reflecting fewer
large scale developments.

Commercial
Properties

$5.5M

The variance predominately relates to
increased income for QVB driven by
higher occupancy and lower capital
works than anticipated.

Enforcement
Income

($1.3M)

Unfavourable result reflects adverse
weather conditions early on, the impact
of Place Management NSW taking
over responsibility for parking on their
roads from January 2019, and staff
training needs.

Grants and
$1.9M
Contributions

Higher Federal Assistance Grants were
received than budgeted

Other
Building
Fees

Increased Street Furniture income due
to an increase in digitisation of panels.

$1.1M
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Comment

Favourable /
(Unfavourable)

14.

Rates and
Annual
Charges

$3.4M

Reversal of a provision relating to a
court matter which is no longer
required.

Work Zone

$2.3M

Favourable variance reflects the
construction activity in the City, higher
than budgeted for this year.

The primary operating expenditure variances to the budget are detailed in the table
below:
Expenditure
Type

2018/19 Full
Year Budget
Variance

Comment

Favourable /
(Unfavourable)
Employee
Related

($0.2M)

The net unfavourable variance
arises from an adjustment to
our provision for workers
compensation, as estimated
by the actuary’s annual report,
reflecting an increase in the
value of potential claims in
future years, and the impact of
lower long term bond rates.
The adjustment more than
offset the favourable variance
for salaries and wages related
to permanent vacancies,
partially offset by increases in
agency staff used to backfill.

Event Related
Expenditure

$2.4M

There were savings on some
new contracts and projects for
Major Events and Festivals,
and timing of some projects
taking place later than
anticipated in the budget.
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Comment

Favourable /
(Unfavourable)
Grants,
Sponsorship
and
Donations

$3.7M

The variance reflects the St
George affordable housing
grant, which has now been
budgeted for payment in
2020/21.

Infrastructure
Maintenance

$7.5M

The contingency provided in
infrastructure maintenance,
pending finalisation of some
major service contracts,
including waste disposal
charges and IT costs, has
been expensed in the relevant
expense categories. Monorail
station rectification works will
now take place in 2019/20.

IT Related

($2.4M)

Property
Related
Expenditure

$1.0M

Accelerated integration of the
new properties management
software. Noted above,
contingency was held in
infrastructure related to
account for part of this cost.
The budget provided funds for
additional works arising from
an audit of the City’s property
asset register, as part of the
transition to a new service
provider. Finalisation of this
audit, and implementation of
the new maintenance regime,
has been progressively
brought on during the year.
A budget for due diligence
expenditure, for planned
property acquisitions and
divestments, has been
partially accounted for within
other expenditure categories.
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Comment

Favourable /
(Unfavourable)
Service
Contracts

$1.4M

Favourable variances across
a range of minor service
contracts and activities.

Utilities

$1.2M

Electricity budget was
increased due to a new
contract, but the actual costs
were much lower than
anticipated.

Interest Revenue
Income
Type

2018/19 Full Year
Budget Variance

Comment

Favourable /
(Unfavourable)
Interest
Revenue

$3.4M

Higher than anticipated
opening cash balances, along
with Council’s investments
which earned additional
interest above budget and
lower capital and operating
expenditure.
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Capital Grants and Contributions
Income
Type

2018/19 Full Year
Budget Variance

Comment

Favourable /
(Unfavourable)
Capital
($27.9M)
Grants and
Contributions

Anticipated development is
proceeding for a number of
the major sites budgeted,
with the contributions for
the Green Square
developer rights scheme
now anticipated to be
received during the 2019/20
financial year.

Capital Project Related Costs
Income
Type

2018/19 Full Year
Budget Variance

Comment

Favourable /
(Unfavourable)
Capital
Project
related costs

($13.0M)

The variance reflects
greater capital expenditure
on works that cannot be
capitalised (e.g. demolition
works, traffic lights, etc.)
than provided in the
budget.

2018/19 Full Year
Budget Variance

Comment

Depreciation
Income
Type

Favourable /
(Unfavourable)
Depreciation

$5.6M

Timing of capital projects
being completed to date.
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Light Rail Contribution
Income
Type

2018/19 Full Year
Budget Variance

Comment

Favourable /
(Unfavourable)
Light Rail
Contribution
to NSW
Government

$38.6M

Works are progressing by
ALTRAC with a revised
opening date announced
by TfNSW of 7 December
2019 from Circular Quay to
Randwick and March 2020
to Kingsford. Payment is
anticipated in 2019/20.

2018/19 Full Year
Budget Variance

Comment

Gain on Sale of Assets
Income
Type

Favourable /
(Unfavourable)
Gain on Sale
of Assets

$1.9M

Represents gain on
disposal of vehicles,
parking meters and other
property.

Gain on Properties
Income Type

2018/19 Full Year
Budget Variance

Comment

Favourable /
(Unfavourable)
Gain on
Revaluation of
Properties

15.

$58.4M

Represents a valuation
gain recognised following
the annual external
revaluation of the City’s
investment properties.

The City’s financial performance has generally been strong across Council with a few
units exceeding their adopted budget, but are within the Divisional adopted budget.
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Capital Expenditure
16.

The Capital Works program achieved expenditure of $173.4M against a full year
budget of $365.8M.

17.

A number of projects were completed in 2018/19, including: Dyuralya Park, Geddes
Avenue and Paul Street, Green Square Community Library and Darling Exchange
Library Fit out works. Numerous asset renewal programs were also completed during
the year.

18.

The capital works program adopted as part of the 2019/20 Operational Plan in June,
anticipated higher expenditure in 2018/19. It is therefore necessary to carry forward
and revote a further $41.3M of unspent funds into the future year’s capital works and
forward estimates to ensure sufficient funding to undertake these capital works
projects during 2019/20 and beyond.

19.

Following a final review of the program, taking into account the revised revotes, the
project timelines, the time required for community engagement and the capacity to
deliver the program, it is recommended that $8.1M is moved into the future years
forward estimates for a net 2019/20 revised budget of $268.2M (including $40.9M for
light rail contributions to the State Government).

20.

Capital Works projects that are finalised with savings may be utilised to offset the
additional expenditure in programs requiring additional funds for project completion.

21.

A financial summary of the 2018/19 Capital Works program, a schedule showing the
funds carried forward and deferred, and the revised 2019/20 budget with future years’
forward estimates by significant project and program are provided in Attachment B.

22.

The Plant and Assets expenditure incurred during the year, net of disposals, was
$11.9M against a budget of $21.7M, the underspend predominately reflecting plant
and assets which were not delivered within the year. It will therefore be necessary to
carry forward or revote an additional $5.4M, and will increase the adopted 2019/20
budget for Plant and Assets from net $14.0M to net $19.4M. A financial summary of
the 2018/19 result against budget, and the revised 2019/20 budget are included in
Attachment B.

23.

Information Services capital works expenditure, for projects being delivered internally,
was $8.8M against a budget of $13.4M. It will therefore be necessary to carry forward
and revote an additional $4.4M. This will increase the adopted 2019/20 budget for
Information Services capital works from $16.8M to $20.2M.

24.

The Property Acquisition and Divestments which includes the acquisition of Redfern
Post Office and Customs House and planned divestments resulted in net acquisition of
$23.6M for the year 2018/19 year against a Divestment budget of $69.9M.
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Operational Highlights
25.

There were a number of operational highlights, including:
(a)

On 14 June the City announced seven entries shortlisted in the Alternative
Housing Ideas Challenge. Smart homes with eye scanners, pop up shelters in
unused buildings and affordable ownership models are just some of the ideas on
the list. The shortlisted entries were judged out of around 230 as part of the
international challenge. Our communities will have the opportunity to provide
feedback on the shortlisted concepts as part of the City's consultation to shape
Sydney 2050.

(b)

The City and other leading Sydney businesses joined forces in May to sign up to
Sydney’s single use pledge. The new pledge aims to dramatically reduce singleuse plastics by eliminating common items including plastic straws, bottled water
and single-use cups. More than 50 organisations have so far taken the pledge,
including the Sydney Opera House, Atlassian, Fox Studios and Star
Entertainment Group.

(c)

In November 2018 a food scrap collection trial commenced at two City owned
properties; Town Hall House and Pittsway Arcade. From November till May
2019, the average landfill generated per month has dropped by 30% and over
14,000kg of food scraps has been collected from both sites and turned into
green energy and nutrient rich fertiliser. Following the trial period an audit
program will be undertaken across all other City of Sydney sites, to inform a
future action plan to continue improving waste management for this portfolio.
With the success of the food scraps collection trial this will continue as a
standard recycling stream for Town Hall House and Pittsway Arcade and new
sites will be identified as part of the rollout of the Waste Improvement Program.

(d)

In March 2019 the City of Sydney launched a world-first trial of ‘Green’
geopolymer concrete made using industrial waste from coal-fired power stations
and steel manufacturing as road material. Working with researchers from the
University of NSW, the trial is being conducted on a 30m section of Wyndham
Street in Alexandria, which is en route to Sydney Airport and one of its busiest
inner city streets. The new concrete blend will use Geopolymer cement, made
from fly ash and blast furnace slag, replacing traditional Portland cement and
recycled materials. Geopolymer cement generates just 300 kilos of CO2 per
tonne of cement, compared to 900 kilos from traditional Portland cement
production. The carbon emissions savings per tonne is equivalent to the
electricity used by an average household every two weeks.

(e)

Over the past year, there were 899,518 attendances at the City’s 13 staffed or
partially staffed community facilities, programs and events. A total of 963
instances of programs to promote and support inclusion and diversity were
offered by City Spaces this period, with 1,068 programs out of 1,115 accessible
to people with a disability. A total of 14,811 bookings were made by groups for
community venues, with a total of 20,003 bookings taken across the City’s 13
staffed and 28 unstaffed City Spaces. Of these, 10,530 bookings were at
community rates and 2,333 at self-help rates.
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(f)

The development of our planning for Sydney in 2050 continues and we are
working towards consolidating the findings and recommendations of the research
program which has explored future opportunities across social, cultural,
economic, environmental, transport and place domains. These will be
synthesised with the community insights received following an extensive
program of engagement. This synthesis will inform the next phase of strategy
development and formulation for the 2050 Community Strategic Plan. A 2050
Issues Paper has been developed which examines cross-cutting themes of
growth, liveability, diversity, environment and economy; integrating progress,
challenges and opportunities to consider in our planning for 2050 and to draw out
ideas from stakeholders to feed into the next phase of engagement.

(g)

Commencing in June, the updated Late Night Trading Planning Controls allow
businesses in the city centre to apply to trade up to 24 hours a day. This will give
Sydney’s night-time economy, which already employs more than 35,000 people
and is worth more than $4 billion each year, a major boost. Businesses will need
to apply for the new hours through a development application. This includes
demonstrating good management and showing how they’ll manage any impacts
on their neighbours. Changes will also be subject to the NSW Government’s
lockout laws, where they apply. The City was commended in June 2019 for this
work in the Planning for jobs and skills category of the Greater Sydney
Commission’s 2019 Greater Sydney Planning awards.

(h)

Implementation of the Resilient Sydney Strategy is underway with 12 actions
being implemented and five of the 35 actions already completed (as at June
2019). A few examples are. Direction 4 of the Strategy “Get Ready” is focussed
on emergency preparedness. General Managers and CEOs of the councils of
metropolitan Sydney came together on the 7th March 2019 for a Leaders
Emergency Management Symposium, hosted by Resilient Sydney and the NSW
Office of Emergency Management for Action 24. Every council of Sydney is
being engaged to promote community preparedness and to reduce exposure to
hazards through the ‘Get Prepared’ app in partnership with the Australian Red
Cross for Action 23. Direction 3 of the Strategy focuses on social cohesion and
connection for disaster resilience. In delivery of Action 16, Resilient Sydney
hosted the ‘Disaster Prevention is Social Public’ forum with U.S expert Daniel
Aldrich on May 16th 2019. As part of Action 18 a number of councils across
Sydney, including the City of Sydney engaged in supporting communities to
know their neighbours through Neighbour Day initiatives. In June 2019, Resilient
Sydney received the Chief Commissioner’s Award at the Greater Sydney
Planning Awards.

(i)

A total of 184 people have been housed in permanent accommodation by the
Homelessness Assertive Outreach Response Team (HART), coordinated by the
City, together with NSW Family and Community Services (FACS). The HART
continued weekly patrols along with place based operations to ensure people
sleeping rough have a coordinated approach to better access safe, long term
housing with support. The Homelessness Unit coordinate the WISH
(Woolloomooloo Integrated Services Hub), a monthly one stop shop which brings
together over 16 services in one location to assist people with access to health,
housing, specialist support and other services. There were 566 outcomes for the
WISH this year. A total of 424 people have been assisted to exit homelessness,
or prevent homelessness as a result of programs supported by funding from the
City.
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Financial Implications
26.

At this stage, the Operating Result is $153.5M and a Net Surplus of $94.4M,
representing a favourable variance of $94.9M against budget. These Q4 results are
interim, pending final audit clearance, and a separate report will confirm these results
in October.

27.

Financial performance in all principle activities, as defined within the Delivery Program
2017-2021, continues to be satisfactory against budget.

28.

The 2018/19 year end cash position is $623.4M, which is favourable to the budget of
$484.2M by $139.2M. This variance reflects the higher opening cash balances, delays
in the light rail contribution combined with lower capital and operational expenditure
than budgeted.

29.

The City remains in a strong financial position, in line with the financial targets
published in its long-term financial plan, underlining its capacity to deliver its
operational and capital expenditure improvement commitments. Surplus funds not yet
required for projects are generally being directed towards specific cash reserves
(restrictions), in accordance with Council’s resolution and the City’s long term financial
plan, while the majority of the unrestricted cash is required to fund those capital
programs without a specific reserve.

Relevant Legislation
30.

The Local Government Act 1993 and Local Government (General) Regulation 2005
require quarterly progress reports against the financial objectives and regular reports
(at least six monthly) against the Operational Plan.

31. Section 406 of the Act requires councils to comply with the Integrated Planning and
Reporting Guidelines, issued by the Chief Executive of the Office of Local
Government.

Critical Dates / Time Frames
32.

The quarterly report is due to be submitted to Council within two months of the end of
the respective quarter.

Public Consultation
33.

The information contained within this report reflects Council’s financial performance in
the 2018/19 financial year.

BILL CARTER
Chief Financial Officer
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Capital Project Related Costs

Depreciation

0

Gain (Loss) on Properties

Closing Balance

Cash Surplus/(Deficit)

Opening Balance

603,224
20,187
623,411

(119,013)
484,211

217,731

23,627

11,865

8,803

173,436

94,365

58,427

1,909

40

63,600

24,351

103,811

54,798

17,435

153,517

452,696

213,731

238,964

606,213

Actual

YTD

603,224

330,918

Capital Expenditure Total

Available Funds

(69,942)

21,652

Plant and Equipment

Property Acquisition / (Divestment)

13,367

365,841

Capital Works TDS

Capital Works

(577)

0

Gain (Loss) on Sale of Assets

Net Operating Result

0

102,200

Gain (Loss) on Investment Funds

Light Rail Contribution to NSW Government

11,349

109,433

82,762

Capital Grants and Contribution

Less Additional Expenses:

14,012

Interest Income

Add Additional Income:

125,630

Operating Result (Before Depreciation, Interest,
Capital-Related Costs and Capital Income)

231,477

Expenditure
470,233

238,757

Salary Expense

Operating Expenditure

595,864

Current Budget

Operating Income

$'000

Council

16
139,200

139,200

0

113,187

(93,569)

9,787

4,564

192,405

94,943

58,427

1,909

40

38,600

(13,002)

5,622

(27,964)

3,423

27,887

17,538

17,745

(208)

10,349

Variance
Fav/(Unfav)

452,056

(92,116)

544,172

301,152

(69,942)

15,713

12,602

342,779

(577)

0

0

0

102,200

11,349

109,433

82,762

14,012

125,630

470,233

231,657

238,577

595,864

Original Budget
0

26,518

(32,534)

59,052

29,766

0

5,940

764

23,062

(0)

0

0

0

0

(0)

(0)

0

0

(0)

0

(180)

180

Adjustment

478,573

(124,650)

603,224

330,918

(69,942)

21,652

13,367

365,841

(577)

0

0

0

102,200

11,349

109,433

82,762

14,012

125,630

470,233

231,477

238,757

595,864

Current Budget

Full Year

City of Sydney | Summary June 2018/19

606,213
184,616
14,694
260
5,858
21,597
7,519
685
1,710

595,864

193,354
8,091
358
6,907
21,484
4,159
650
1,913

Operating Income
OPERATING EXPENDITURE
Salaries and Wages
Agency Contract Staff
Travelling
Employee Oncosts
Superannuation
Workers Compensation Insurance
Fringe Benefit Tax
Training Costs (excluding salaries)

11,380
1,047
5,110
1,076
1,660
80,394
37,877
14,733
1,444
167
10,148
4,047
1,268
(0)
37,997
9,836
6,182
355,302
331
9,636
14,428
604,062
2,151

Actual

10,494
1,167
7,095
1,220
1,986
74,930
39,133
12,839
1,724
160
9,066
4,544
615
0
37,703
10,336
6,322
351,865
715
9,965
12,100
593,978
1,886

Budget

Jun YTD

8,738
(6,603)
98
1,049
(113)
(3,360)
(35)
202

10,349

886
(120)
(1,985)
(144)
(325)
5,464
(1,256)
1,894
(280)
6
1,082
(497)
653
(0)
294
(500)
(140)
3,437
(384)
(329)
2,328
10,084
265

Variance
Fav/(Unfav)

5%
(82%)
27%
15%
(1%)
(81%)
(5%)
11%

2%

8%
(10%)
(28%)
(12%)
(16%)
7%
(3%)
15%
(16%)
4%
12%
(11%)
106%
0%
1%
(5%)
-2%
1%
(54%)
(3%)
19%
2%
14%

Variance %

193,452
7,911
358
6,895
21,399
4,159
650
1,913

595,864

10,494
1,167
7,095
1,220
1,986
74,930
39,133
12,839
1,724
160
9,066
4,544
615
0
37,703
10,336
6,322
351,865
715
9,965
12,100
593,978
1,886

Original Budget

(98)
180
0
12
85
(0)
0
0

0

0
0
0
0
0
0
(0)
0
0
0
0
0
0
0
0
(0)
0
0
0
0
0
0
0

Adjustment

193,354
8,091
358
6,907
21,484
4,159
650
1,913

595,864

10,494
1,167
7,095
1,220
1,986
74,930
39,133
12,839
1,724
160
9,066
4,544
615
0
37,703
10,336
6,322
351,865
715
9,965
12,100
593,978
1,886

Current Budget
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Advertising Income
Aquatic Facilities Income
Building & Development Application Income
Building Certificate
Child Care Fees
Commercial Properties
Enforcement Income
Grants and Contributions
Health Related Income
Library Income
Other Building Fees
Other Fees
Other Income
Other Revenue
Parking Meter Income
Parking Station Income
Private Work Income
Rates & Annual Charges
Sponsorship Income
Venue/Facility Income
Work Zone
Income (Excluding Internals)
VIK Income

OPERATING INCOME

$'000

Council

17

184,567
14,823
318
5,942
19,602
4,159
790
1,743

600,975

11,386
1,051
5,208
1,107
1,655
76,997
38,380
13,337
1,496
169
9,687
5,412
860
0
37,950
9,830
6,179
353,865
332
9,571
14,365
598,838
2,137

Forecast

Full Year

8,787
(6,732)
39
965
1,882
(0)
(140)
169

5,112

892
(116)
(1,887)
(113)
(331)
2,068
(753)
498
(229)
9
622
868
245
0
247
(506)
(143)
2,000
(383)
(394)
2,265
4,860
251

Variance
Fav/(Unfav)

Bad & Doubtful Debts
Consultancies
Enforcement & Infringement Costs
Event Related Expenditure
Expenditure Recovered
Facility Management
General Advertising
Governance
Government Authority Charges
Grants, Sponsorships and Donations
Infrastructure Maintenance
Insurance
IT Related Expenditure
Legal Fees
Minor Plant Purchase
Operational Contingencies
Other Asset Maintenance
Other Operating Expenditure

Salary Expense

Other Employee Related Costs

$'000

Council

Printing & Stationery
Project Management & Other Project Costs
Property Related Expenditure
Service Contracts
Stores & Materials
Surveys & Studies
Telephone Charges
Utilities
Vehicle Maintenance
Waste Disposal Charges
Expenditure
VIK Expenditure
Expenditure Including VIK

Postage & Couriers

18

2,341
1,085
29,141
17,178
5,569
2,407
2,852
12,909
2,680
19,507
229,591
1,886
231,477

1,537

215
5,797
9,497
14,969
(6,886)
5,018
2,143
2,293
6,944
20,083
39,373
3,432
10,559
3,702
0
3,950
2,278
9,018

238,757

1,841

Budget

2,025

1,931
1,181
28,123
15,770
5,228
2,326
2,668
11,708
2,798
20,115
211,581
2,151
213,731

1,435

855
5,870
9,863
12,565
(6,992)
5,274
1,756
1,710
6,574
16,348
31,856
4,007
12,912
3,902
0
0
2,400
9,397

238,964

Actual

Jun YTD

410
(96)
1,018
1,407
341
80
183
1,201
(117)
(608)
18,010
(265)
17,745

18%
(9%)
3%
8%
6%
3%
6%
9%
(4%)
(3%)
8%
(14%)
8%

7%

(298%)
(1%)
(4%)
16%
(2%)
(5%)
18%
25%
5%
19%
19%
(17%)
(22%)
(5%)
0%
100%
(5%)
(4%)

(640)
(73)
(366)
2,404
106
(256)
387
583
370
3,735
7,517
(575)
(2,352)
(200)
0
3,950
(123)
(379)
103

(0%)

(10%)

Variance %

(208)

(184)

Variance
Fav/(Unfav)

2,339
1,085
29,141
17,178
5,569
2,407
2,852
12,909
2,681
19,507
229,771
1,886
231,657

1,537

215
5,797
9,497
14,831
(6,886)
5,018
2,133
2,283
6,944
19,883
39,368
3,432
10,559
3,697
0
4,500
2,278
9,018

238,577

1,841

Original Budget

0

2
0
0
0
0
(0)
0
(0)
(0)
0
(180)
0
(180)

0

0
(0)
(0)
138
(0)
(0)
10
10
(0)
200
5
(0)
0
5
0
(550)
0
(0)

180

Adjustment

2,341
1,085
29,141
17,178
5,569
2,407
2,852
12,909
2,680
19,507
229,591
1,886
231,477

1,537

215
5,797
9,497
14,969
(6,886)
5,018
2,143
2,293
6,944
20,083
39,373
3,432
10,559
3,702
0
3,950
2,278
9,018

238,757

1,841

Current Budget

1,980
1,169
26,726
15,661
5,174
2,551
2,709
12,146
2,854
20,251
212,866
2,137
215,004

1,478

2,367
6,138
9,799
13,158
(7,366)
5,326
1,809
1,862
6,619
16,377
32,431
3,311
11,961
4,307
0
0
2,325
9,742

234,024

2,080

Forecast

Full Year

361
(84)
2,415
1,516
395
(144)
142
763
(173)
(744)
16,724
(251)
16,473

59

(2,152)
(341)
(302)
1,811
480
(308)
334
431
325
3,705
6,942
121
(1,402)
(605)
0
3,950
(47)
(724)

4,733

(239)

Variance
Fav/(Unfav)

Capital Project Related Costs
Depreciation
Light Rail Contribution to NSW Government

Less Additional Expenses:

Add Additional Income:
Interest Revenue
Capital Grants
Capital Grants - Works In Kind

Depreciation)
Operating Result (Before Depreciation,
Interest, Capital-Related Costs and Capital
Income)

$'000

Council

173,436
8,803
11,865
23,627
217,731

365,841
13,367
21,652
(69,942)

330,918

Total Capital Expenditure

94,365

0

40
1,909
58,427

24,351
103,811
63,600

Capital Expenditure
Capital Works
Capital Works ISU
Plant and Assets
Property Acquisition / Divestment

(577)

0

Loss on Revaluation of IPPE

Net Operating Surplus/(Deficit)

0
0
0

11,349
109,433
102,200

17,435
38,990
15,808

153,517

125,630

14,012
72,262
10,500

452,696

Actual

Jun YTD

470,233

Budget

Gain Loss on Investment Funds
Gain Loss on Sale of Assets
Gain Loss on Properties

19
113,187

192,405
4,564
9,787
(93,569)

94,943

0

40
1,909
58,427

(13,002)
5,622
38,600

3,423
(33,272)
5,308

27,887

17,538

Variance
Fav/(Unfav)

53%
34%
45%
134%

0%

0%
0%
0%

-115%
5%
38%

24%
(46%)
51%

22%

4%

Variance %

301,152

342,779
12,602
15,713
(69,942)

(577)

0

0
0
0

11,349
109,433
102,200

14,012
72,262
10,500

125,630

470,233

Original Budget

0

29,766

23,062
764
5,940
0

(0)

0

0
0
0

(0)
(0)
0

0
0
0

(0)

Adjustment

330,918

365,841
13,367
21,652
(69,942)

(577)

0

0
0
0

11,349
109,433
102,200

14,012
72,262
10,500

125,630

470,233

Current Budget

167,208

182,392
9,435
13,002
(37,621)

56,447

0

76
2,873
0

8,196
104,000
63,600

17,211
39,135
21,000

151,948

449,028

Forecast

Full Year

163,710

183,449
3,932
8,650
(32,321)

57,024

0

76
2,873
0

3,153
5,433
(38,600)

3,199
(33,127)
10,500

26,317

21,206

Variance
Fav/(Unfav)

-

Green Infrastructure

Green Square

Project Management Office

2,843

6,890

Health & Building

Planning Assessments

City Projects and Property

75,098

731

8,486

Construction & Building Certification Services

Strategic Planning and Urban Design

19,485
536

299

81,126

315

5,092

2,232

9,887

17,675
148

305

4,303
70
7,753

4,357
56
7,877

City Planning Development and Transport
City Access

Sustainability Programs

85
12,547
116

25

12,709
120

Strategy and Urban Analytics
Sustainability

City Life
City Business & Safety
City Life Management
Creative City
Grants and Sponsorship
Social Programs and Services

20

Strategic Community Engagement
60

6,027

(416)

(1,798)

(611)

1,402

(1,810)
(387)

6

(54)
13
(124)

(162)
(4)
-

-

20 -

-

City Transformation

55

135

-

305

410

(45)

3-

-

City Design

250

Chief Operations Office

11 -

(31)

-

275

Chief Operations Office

391

3

11

405

City Conversations

436

Rates

Procurement

Financial Planning and Reporting

CFO Administration

Business Planning and Performance

436

-

Chief Financial Office

Secretariat

42
-

132

90

42

Marketing
Office of the Lord Mayor

132

8%

-57%

-26%

-21%

17%

-9%
-72%

2%

-1%
24%
-2%

-1%
-4%

238%

22%

49%

-10%

-7%

46%

46%

% Variance

-

Actual

Variance
Fav/(Unfav)

90

Budget

Income

Chief Executive Office
Chief Executive Office
Councillor Support
Engagement

$'000

Division/Unit

Does not include internals

20
51,989

7,370

14,075

13,950

2,635

43,121
5,091

3,294

80,475
3,931
1,961
32,143
19,331
19,815

4,498
2,194

1,934

338

869

991

1,086

3,415

1,592

2,153

19,071

1,982

2,034

2,147

1,152

1,173

8,487

1,069

5,318
3,613

19,256
1,637
2,109
5,511

Budget

54,905

6,652

13,348

12,792

2,630

39,983
4,561

3,171

73,479
3,390
1,984
30,516
15,696
18,722

3,858
1,727

1,934

370

657

792

919

2,806

1,427

1,586

16,076

1,881

2,027

1,952

1,246

1,022

8,128

875

4,683
3,494

17,499
1,444
1,731
5,271

Actual

Expenditure

(2,916)

719

727

1,157

4

3,138
531

123

6,996
541
(23)
1,626
3,634
1,094

640
467

(1)

(32)

212

199

167

609

165

568

2,995

101

8

195

(94)

151

360

194

635
118

1,757
192
377
240

Variance
Fav/(Unfav)

-6%

10%

5%

23,109

(6,639)

(7,185)

5,851
(11,107)

0%

(23,636)
(4,556)

(2,995)

(67,766)
(3,811)
(1,961)
(27,786)
(19,274)
(11,938)

(4,498)
(2,169)

(1,934)

(338)

(869)

(991)

(1,086)

(3,415)

(1,592)

(1,903)

(18,796)

(1,546)

(2,034)

(2,147)

(1,152)

(1,173)

(8,051)

(1,069)

(5,228)
(3,613)

(19,166)
(1,637)
(2,109)
(5,511)

Budget

8%

7%
10%

4%

9%
14%
-1%
5%
19%
6%

14%
21%

0%

-9%

24%

20%

15%

18%

10%

26%

16%

5%

0%

9%

-8%

13%

4%

18%

12%
3%

9%
12%
18%
4%

% Variance

26,220

(6,336)

(8,256)

(10,561)

7,257

(22,308)
(4,412)

(2,866)

(60,932)
(3,274)
(1,984)
(26,213)
(15,627)
(10,968)

(3,858)
(1,642)

(1,914)

(370)

(657)

(792)

(919)

(2,806)

(1,427)

(1,281)

(15,666)

(1,490)

(2,024)

(1,952)

(1,234)

(1,022)

(7,722)

(875)

(4,551)
(3,494)

(17,367)
(1,444)
(1,731)
(5,271)

Actual

Operating Result

3,111

303

(1,070)

546

1,406

1,328
143

129

6,834
537
(23)
1,572
3,648
970

640
526

20

(32)

212

199

167

609

165

623

3,129

55

11

195

(83)

151

329

194

677
118

1,798
192
377
240

Variance
Fav/(Unfav)
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13%

5%

-15%

5%

24%

6%
3%

4%

10%
14%
-1%
6%
19%
8%

14%
24%

1%

-9%

24%

20%

15%

18%

10%

33%

17%

4%

1%

9%

-7%

13%

4%

18%

13%
3%

9%
12%
18%
4%

% Variance

People Performance and Technology

Total Operating Result

Workforce Services

595,864
606,213

3

-

10,349

3-

-

(3)

71

71

Technology and Digital Services

17

2,273

2,292

-

20

2,201

2,221

Internal Office Services

Data and Information Management Services

Customer Service

Business and Service Improvement

350

5-

Risk Management and Governance

5

Legal Services
375

-

25

-

Internal Audit

-

-

Governance

355

4,608

297

(207)

(554)

(991)

3,231

(664)

1,113

-

380

361,010

356,402

25

7,797

47,833

540

7,500

48,039

1,094

37,451

35,292

1,322

130,234

-

51 -

2%

-16%

3%

3%

1400%

1420%

1%

4%

0%

-51%

-3%

10%

-33%

1%

8%

% Variance

30 -

5,947

Variance
Fav/(Unfav)

Council Elections

Legal and Governance

Corporate Costs

Venue Management

Security & Emergency Management

Parking and Fleet Services

Cleansing & Waste

City Services Management

38,442

City Rangers

1,986

32,061

City Infrastructure and Traffic Operations (CITO)

City Greening and Leisure

City Services

129,121

51

CPP - Professional Services

30

81,045

Actual

CPP - Infrastructure Delivery

75,098

Budget

Income

CPP - Development and Strategy

City Property

$'000

Division/Unit

Does not include internals

21
470,233

9,956

13,640

998

6,383

6,800

1,089

38,866

4,337

6,704

728

548

1,115

13,432

10,963

5,510

6,190

16,835

64,334

818

25,842

33,184

31,860

184,573

5,347

765

3,460

42,418

Budget

452,696

10,228

12,789

761

17,538

(272)

851

238

413

336

6,464
5,970

487

2,052

(481)

1,268

13

159

266

1,225

(2,239)

224

347

770

1,044

(184)

(302)

215

2,057

4,170

1,076

(33)

197

(4,156)

Variance
Fav/(Unfav)

602

36,814

4,818

5,436

715

389

849

12,206

13,202

5,286

5,843

16,065

63,290

1,002

26,144

32,969

29,803

180,403

4,270

799

3,263

46,574

Actual

Expenditure

4%

-3%

6%

24%

6%

5%

45%

5%

-11%

19%

2%

29%

24%

9%

-20%

4%

6%

5%

2%

-23%

-1%

1%

6%

2%

20%

-4%

6%

-10%

% Variance

125,630

(9,956)

(13,640)

(998)

(6,363)

(4,599)

(1,089)

(36,645)

(4,312)

(6,704)

(728)

(548)

(1,115)

(13,407)

345,439

1,990

(6,190)

31,204

(63,240)

(818)

12,600

(1,123)

(29,874)

(55,452)

(5,347)

(765)

(3,460)

32,681

Budget

153,517

(10,225)

(12,789)

(761)

(5,954)

(4,191)

(602)

(34,521)

(4,443)

(5,431)

(715)

(389)

(849)

(11,826)

347,808

2,511

(5,843)

31,767

(62,750)

(1,002)

11,307

2,323

(28,481)

(50,169)

(4,270)

(748)

(3,233)

34,471

Actual

Operating Result

27,887

(269)

851

238

410

407

487

2,123

(131)

1,273

13

159

266

1,580

2,369

521

347

563

490

(184)

(1,293)

3,446

1,393

5,282

1,076

17

227

1,790

Variance
Fav/(Unfav)
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22%

-3%

6%

24%

6%

9%

45%

6%

-3%

19%

2%

29%

24%

12%

1%

26%

6%

2%

1%

-23%

-10%

307%

5%

10%

20%

2%

7%

5%

% Variance

0.0
0.0

0.0
0.0

A city for walking and cycling

A lively and engaging city centre

Resilient and inclusive local communities

436.9
595.9

Implementation through effective governance and
partnerships

Total Council

18.9

0.0

Housing for a diverse community

Sustainable development, renewal and design

3.1

A cultural and creative city

606.2

446.8

17.5

0.0

3.0

14.9

84.7

81.9

Integrated transport for a connected city

14.7

0.9

A leading environmental performer

A globally competitive and innovative city
1.4

Actual

38.3

Budget

TOTAL OPERATING INCOME

10.3

9.9

(1.4)

0.0

(0.1)

0.3

0.0

0.0

2.9

(0.5)

(0.6)

Variance
Fav/(Unfav)

40.8

3.6

7.6

91.3

0.6

1.2

48.4

77.3

54.0

470.2

145.2

Budget

38.2

0.3

7.2

86.4

0.5

1.6

46.9

76.0

53.6

452.6

141.9

Actual

1.5

1.3

0.4

17.6

3.3

2.6

3.4

0.4

5.0

0.1

(0.4)

Variance
Fav/(Unfav)

TOTAL OPERATING EXPENDITURE

125.6

291.7

(21.8)

(3.6)

(4.5)

(76.7)

(0.6)

(1.2)

33.5

(75.9)

(15.1)

Budget

153.6

304.9

(20.7)

(0.3)

(4.2)

(71.4)

(0.5)

(1.6)

37.8

(75.1)

(15.3)

Actual

OPERATING RESULT

28.0

13.2

1.1

3.4

0.3

5.2

0.1

(0.4)

4.3

0.8

(0.2)

Variance
Fav/(Unfav)
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38.9

$'M

22

23

Less Approved Contingency Allocations

Adopted budget

Funds Available
Operational
Capital
Total

11/02/2019

-

148,000

5,000,000

Capital Works

Total allocated

Alternative Housing Ideas Challenge

-

3,000,000

950,000

550,000

3,731,249

1,268,751

625,659

335,830

350,000

200,000

1,500,000

General

As Per Q2 Budget Adjustment schedule Attachment B

-

3,000,000

CEO

159,262

Jan 2019 - Mar 2019 Approved Capital Works budget adjustments

11/02/2019

Sydney 2030

1,818,751
3,950,000
3,731,249
7,681,249

-

-

-

-

-

-

-

-

350,000

625,659

335,830

159,262

148,000

200,000

9,500,000

Total

City of Sydney | Contingency Report - Q4 2018/19

Approved Capital Works budget adjustments

As Per Q1 Budget Adjustment schedule 30/09/2018 Attachment B

13/08/2018 NSW Drought Aid

Approval Date

Oct 2018 - Dec 2018

$

24
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4.4
0.9
0.2
1.0
0.2

6.2
2.3
1.2
1.4
0.6

Green Square Community Facilities and Open Space

Johnstons Canal Master Plan & Harold Park Works

Chinatown Public Domain

Childcare Centres

Barangaroo Integration and Harbour Village North

Public Domain

9.6
7.0
0.5
10.7
1.9
39.0
173.4
0.0
0.0

13.8
12.8
0.6
16.4
1.7
68.5
362.1
3.7
3.7

Infrastructure - Roads Bridges Footways

Open Space & Parks

Public Art LGA

Public Domain

Capital Contingency

Total Contingency

Total Capital Works

Capital Programs Asset Renewal

Stormwater Drainage

6.0
3.3

12.3
10.8

Community, Cultural and Recreation Property Related Projects

Corporate and Investment Property Related Projects

Capital Programs Asset Enhancement

Stormwater Drainage

18.0

0.8

15.8

62.9

4.8

12.1

Open Space & Parks

Public Art LGA

0.2

0.2

1.2

0.3

8.1

10.6

Community, Cultural and Recreation Property Related Projects

Corporate and Investment Property Related Projects

4.8

3.6

8.6

Bicycle Related Works

10.0

0.1
116.5

0.5
230.8

Erskineville Trunk Drainage

Significant Projects

Light Rail – CBD to South East

Green Square Streets and Drainage

9.9

0.9

1.8

Green Square Library and Plaza

63.6

2.5

13.8

Green Infrastructure

45.6

31.7

53.4

Green Square Aquatic Centre and Gunyama Park

102.2

1.0

Budget 2018/19

Actual Expenditure
2018/19

3.7

3.7

188.7

29.5

(0.2)

5.7

0.0

5.8

4.3

7.5

6.3

44.9

9.7

4.6

14.9

7.3

1.0

2.5

5.0

114.3

0.4

38.6

35.7

0.3

0.4

1.0

1.4

1.8

0.9

11.2

21.8

0.7

Budget v Actual Variance
fav (unfav)

2018/19 Capital Works Expenditure Summary
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Major Depots

26

0.5

5.0

5.0

235.0

56.5

1.5

12.2

1.1

11.4

14.8

7.8

7.8

36.0

1.0

5.5

3.6

12.6

0.9

2.8

9.6

142.5

1.5

40.9

31.2

0.1

0.5

1.2

3.9

7.0

0.6

9.1

45.8

Adopted 2019/20
Budget

0.0

0.0

41.3

4.5

(0.1)

0.4

(0.1)

1.1

(0.7)

1.7

2.1

9.7

(0.0)

1.1

3.2

0.2

0.2

0.7

4.3

27.2

0.2

0.0

12.4

0.2

(0.1)

0.2

1.4

(0.0)

0.0

5.7

7.2

0.0

0.0

0.0

(8.1)

(2.8)

0.0

0.2

0.0

(2.0)

1.4

(1.3)

(1.1)

(6.0)

0.1

(0.1)

(0.7)

(1.7)

(0.1)

(0.2)

(3.3)

0.7

0.0

0.0

(2.8)

0.0

(0.3)

(1.0)

0.1

1.4

(0.4)

1.0

3.0

(0.3)

Re-Phased (to)/from
Future Years Fwd est

5.0

5.0

268.2

58.1

1.4

12.7

1.1

10.6

15.4

8.2

8.8

39.7

1.1

6.5

6.0

11.1

1.0

3.3

10.6

170.3

1.7

40.9

40.8

0.4

0.1

0.4

5.4

8.4

0.3

15.9

56.0

0.1

Proposed Revised
Budget 2019/20

Revised 2019/20 Capital Works Budget

Carry Forward /
Adjustments

Total Net Plant and Equipment

Equipment, Furniture & Fittings and Miscellaneous

Vehicles and Plant

Technology and Digital Services - Capital Projects

Information Technology (Equipment)

Books & Library Resources
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35.0

1.6
1.8
13.4
5.3
12.9

Budget 2018/19

20.7

1.5
1.7
8.8
0.4
8.3

Actual Expenditure
2018/19

14.4

0.1
0.2
4.6
4.9
4.6

Budget v Actual Variance
fav (unfav)

30.8

1.5
1.8
16.8
5.1
5.6

Adopted 2019/20
Budget

2018/19 Plant and Equipment Expenditure Summary

9.8

0.0
0.2
4.4
3.1
2.1
(1.0)

(1.0)

Re-Phased (to)/from
Future Years Fwd est

39.6

1.5
2.0
20.2
8.2
7.7

Proposed Revised
Budget 2019/20

Revised 2019/20 Plant and Equipment Budget

Carry Forward /
Adjustments

4.8

1.6
1.8
4.8
0.1
25.3

0.1
0.4
1.7
15.9
56.0
8.4

7.8
0.4
29.1
45.8
41.5

Chinatown Public Domain

Erskineville Trunk Drainage

Green Infrastructure

Green Square Aquatic Centre and Gunyama Park

Green Square Community Facilities and Open Space
6.1

13.6

10.2

2.3

0.0

57.5

92.3

56.6

22.6

341.9

15.3

170.3

395.1

0.1

562.4

Significant Projects Total

41.1

0.1

0.1

34.9

Major Depots

41.1

0.2

40.9

178.9

Light Rail – CBD to South East

9.3

3.9

5.4

17.3

Johnstons Canal Master Plan & Harold Park Works

9.3

0.3
130.3

0.3
4.0

124.3

25.4

54.1

0.3
40.8

57.3
125.5

11.9

2.3

59.9

1.4

2.1

59.9

56.1

2.1

36.4

3.2

957.5

35.0

220.0

26.6

255.8

57.5

101.4

103.3

65.5

4.0

22.4

39.6
14.6

26.4
21.0

Total Project
Budget

21.0

2028/29 10 Year Total

26.6

0.9

2.3

2027/28

3.6

1.9

2.0

6.0

1.0

2026/27

3.6

0.8

5.0

9.0

6.3

2025/26

4.5

5.2

2024/25

8.1

3.5

2023/24

Green Square Streets and Drainage

11.2

3.2

2.1

2.0

2022/23 4 Years Total

Green Square Library and Plaza

15.0

2.8

8.0

0.4

0.7

2021/22

5.3

0.5

2020/21

18.6

2019/20

Childcare Centres

Prior Years
Total

Barangaroo Integration and Harbour Village North

Significant Projects (>$20M)

$'M

The City's Capital Works Program is built around a number of significant projects that will expand and/or significantly upgrade the provision of infrastructure and facilities for the community, and Capital Programs that
underpin key asset groups such as public domain, roads, footways, pools, open space and community facilities. The proposed program will enable the commencement and completion of many identified priorities and
progress a number of Sustainable Sydney 2030 projects. The program prepared is in line with the agreed long term financial parameters and represents the City's capacity to deliver the program each year and
expenditure provisions for significant projects which may be delivered by third parties.

City of Sydney
Capital Works Expenditure Summary

28

0.2
0.3

Public Domain

Stormwater Drainage

Total Contingency

Capital Contingency

Contingency

TOTAL CAPITAL WORKS

Programs Total
580.4

892.2

5.0

0.0

144.1

550.4

9.5

69.0

3.9

71.2

48.2

74.4

33.8

33.6

35.8

11.1

63.3

2.6

35.8

58.1

5.0

0.0

221.4

121.5

3.5

17.1

0.8

17.2

12.3

19.1

8.4

4.5

10.9

0.2

8.0

9.4

10.0

2022/23 4 Years Total

5.0
0.0

258.5

164.7

2.0

20.4

0.9

19.8

10.5

25.3

8.7

20.1

10.7

0.6

11.4

0.5

14.4

19.4

2021/22

5.0

268.2

97.8

18.0

166.3

2.7

1.4

1.9

Stormwater Drainage

1.1

0.5
10.7

Public Art LGA

Public Domain

18.7

10.0
23.6

15.4
10.6
1.1

9.6
7.0

Infrastructure - Roads Bridges Footways

Open Space & Parks

7.8

8.0

1.1

21.8

7.7

6.5

8.2

4.3

6.0

8.8

1.1
32.8

1.0

8.6

11.1

18.0

3.3

2020/21

10.6

2019/20

#VALUE! #VALUE! #VALUE!

12.7

3.3

Corporate and Investment Property Related Projects

6.0

0.8

Public Art LGA

Rolling Programs (Asset Renewal)
Community, Cultural and Recreation Property Related Projects

0.2
4.8

Open Space & Parks

8.1

Corporate and Investment Property Related Projects

3.6

Community, Cultural and Recreation Property Related Projects

Prior Years
Total

Bicycle Related Works

Asset Enhancement

Capital Programs

$'M

City of Sydney
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0.0

140.0

124.7

3.5

18.3

0.9

20.9

14.9

16.1

12.0

9.0

9.3

0.2

12.5

0.9

6.3

2023/24

0.0

131.8

119.9

4.5

10.3

0.8

19.5

15.9

16.1

11.8

8.9

18.4

11.0

2.7

2024/25

0.0

135.5

121.9

4.5

11.5

0.9

19.6

16.3

14.7

11.8

2.0

4.8

13.8

11.5

10.4

2025/26

0.0

135.6

125.4

5.0

9.4

0.8

19.6

17.6

14.8

13.1

2.0

6.3

14.2

13.0

9.6

2026/27

0.0

130.5

128.2

5.0

9.2

0.8

19.6

18.2

14.5

11.8

2.0

16.7

10.8

13.5

6.0

2027/28

0.0

125.5

125.5

5.0

8.8

0.9

19.6

17.8

14.5

12.8

2.0

19.1

10.0

10.2

4.9

158.5
148.9
9.1

5.0

5.0

1,691.1

1,296.0

37.0

136.5

5.0

5.0

2,271.4

1,314.0

39.0

147.2

9.6

197.0

168.5
190.0

113.1
165.2

50.9

101.1

12.0

147.8

2.8

103.9

101.6

Total Project
Budget

107.1

50.6

100.9

11.2

143.0

2.6

95.9

97.9

2028/29 10 Year Total

#VALUE! #VALUE! #VALUE! #VALUE! #VALUE! #VALUE!

5.6
0.5
0.2
9.2
17.9
12.4
0.5
0.4
0.9

Victoria Park Upgrade

Customs House – Façade Upgrade stage 2

Sydney Town Hall External Works Stage 3

Darling Exchange Library - Fit-Out Works

Hyde Park Tree Replacement & Other Works

Perry Park- Recreational Facilities

Wimbo Park Surry Hills

City Centre Playground Works

Urban Skate Park - Sydney Park

Project Name

0.1
2.2
6.2
1.3
2.1
1.7
2.4

Perry Park - Stage 2 Basketball Court

George Street Spine - Cloud Arch

Bourke Street - Shared Path

Bondi Junction to City Cycleway
Wilson and Burren St cycleway

Green Square to Randwick Cycleway

Joynton Avenue Stormwater Drainage Upgrade

13.9

7.1

15.3
9.9

6.3

11.3

8.0

8.3

5.3

5.2

12.3

21.3

10.0

16.5

6.9

6.0

Project to
Total
date Cost
Project
$M
Budget $M
Q4 June 2019 Status Comments

Further investigation works have been tendered and will commence in Q1 19/20.

Construction commenced in late 2018 and is approx. 80% complete.

Awaiting funding confirmation from RMS.
Construction commenced in mid 2019 and is approx. 15% complete.

Project completed.

Cloud Arch deferred as per December 2018 Council Resolution.

In tender package preparation.

Construction commenced in Q1 2019. Expected completion date is mid 2020.

Concept complete and Scoping Report endorsed by Council. Progressing with design development.

Development application to be assessed late 2019.

Project completed.

Constructing Hyde Park South Café and associated Landscape.

The fitout is practically complete. The new Darling Square Library is scheduled to open in Q2 19/20.

Finalising tender documentation.

Finalising tender documentation.

Project completed. Savings realised

City of Sydney | Q4 2018/19 Capital Works Commenced projects - Individual Projects > $5M
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31.0
45.8
57.3
2.1
14.2
1.8
8.6
0.8
0.6
75.1
17.5
0.7
5.4
2.1
1.2
6.7
0.6

Alexandra Canal Depot

Gunyama Park Aquatic and Recreation Centre

Green Square Community Library and Plaza

Drying Green Park

Harold Park - New Park Construction

The cresent lands at Johnstons creek

Child Care - Hospital site Green Square

Zetland Avenue - Mid (Joynton Ave to Portman St)

Existing Streets (Portman St) Upgrade

Green Square Trunk Drain-Link Road to Alexandra Canal

Geddes Avenue & Paul Street (North)

Zetland Ave (West) - Paul St to Portman St

Joynton Av upgrade (Hansard St to Elizabeth St)

Zetland Avenue – East (Joynton Av to Victoria Park Pde)

Green Square to Ashmore Connection

Town Centre Interface Works

McDonald Street Widening Works

Project Name

178.9
0.4

Light Rail – CBD to South East

Erskineville Trunk Drainage

20.0

220.0

13.3

7.5

27.0

18.2

18.5

11.7

18.5

87.9

12.0

5.6

8.9

10.9

14.2

19.1

58.2

100.8

31.3

Project to
Total
date Cost
Project
$M
Budget $M
Q4 June 2019 Status Comments

Project in design stage in partnership with Sydney Water.

Design development works is continuing.
Works are progressing by ALTRAC with a revised opening date announced by TfNSW of 7 December
2019 from Circular Quay to Randwick and March 2020 to Kingsford.

Library frontage works have commenced and are being coordinated with adjacent developers work.

Early works have commenced. Design development continuing.

New contractor has been engaged in early June 2019 and works are ongoing to complete critical
infrastructure works in time for the Aquatic Centre handover.

New contractor has been engaged in early June 2019 and works are ongoing to complete critical
infrastructure works in time for the Aquatic Centre handover.

This package is currently at DA assessment stage with works scheduled to commence in late FY2020.

Rectification works are nearing completion.

Project under construction. Construction expected to finish by late 2019. Potential saving identified.

This package is currently at DA assessment stage with works scheduled to commence in Q3 FY2020.

Works to be included in the Portman Street '2A' Package of works commencing Q3 2019/20.

Project completed.

Construction commenced in June 2019. Expected completion date by mid 2020.

Project completed.

Project completed. Savings realised with operational readiness works being undertaken.
Early Works (Bulk Earthworks) Contractor engaged and construction underway . Tender for Civil
works underway. Above ground works RFT for shortlisted Contractors (EOI) underway.

Project completed. Savings realised.
Project in Construction. Foundation of building is completed. Contract practical completion targeting
mid 2020.

City of Sydney | Q4 2018/19 Capital Works Commenced projects - Individual Projects > $5M
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Deliver City Services to meet the needs of a Global City.

Service Delivery

Liaise with state agencies and deliverers of Barangaroo, Darling
Harbour redevelopment and major public or private developments to
ensure there are lively waterfront parks, continuous foreshore
access, cafes, culture, entertainment, social inclusion, community
buildings and integration with surrounding areas.

City Development

Conduct strategic studies and reviews to inform planning control
amendments that protect and grow jobs.

City Planning

Major Programs

Continue to implement the OPEN Sydney strategy to develop a
vibrant, safe and sustainable night time economy that offers a
diverse range of leisure and entertainment options for all ages and
interests, with inviting and safe public spaces, easily accessible
information and connected transport.

Economy

Major Programs

1.2 The city economy is competitive, prosperous and inclusive.

On Track

Status

On Track

On Track

On Track

Status
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Nightlife and Creative Sector Advisory Panel
The Panel has met seven times since inception in May 2018. The Panel identified five key priorities - changing the
narrative; reducing regulation; promoting stronger collaboration among stakeholders; identifying flexible buildings to
enable more creativity; and advocating for 24 hour public transport. Progress on these priorities was achieved
through contributions to the review of the Late Night Trading Development Control Plan, Open and Creative reforms,
marketing and media activities and cultural infrastructure planning.

Business Support Grants program
The City received 44 applications for Night Time Diversification grants, with 16 projects approved to the total value of
$228,565.

Regulatory reform
The City received strong community support for two proposed regulatory reform projects: Open and Creative City:
planning for culture and the night time economy; and review of the Late Night Trading Development Control Plan.
Planning controls and a revised noise policy are being developed to make it easier for shops and businesses to open
later in the City’s commercial areas, enable more small-scale cultural uses, and provide a clear and fair approach to
managing noise from entertainment venues.

Progress To Date

Engagement about the future of services is underway. The implementation plan and resourcing strategy will follow.

Ongoing involvement and input as required.

Council in March 2019 endorsed a non-statutory public exhibition and consultation of the draft Strategy and planning
framework documents. Staff are currently preparing for the non-statutory public exhibition to commence in July and
run for 2 months.

Progress To Date

1.1 Plans are in place to accommodate growth and change in the city centre and other key economic areas.

Keeping Sydney globally competitive is central to Sydney’s and Australia’s future. The City must focus on the global economy and sustained innovation to ensure continuing prosperity.

1 A globally competitive and innovative city
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The International Engagement Framework is currently under development.

The Welcome to International Students was held on 11 April attracting over 800 international students, engaging over
20 community groups and 100 high level stakeholders from the international education sector.

The City also assisted businesses looking to invest in Sydney. A grant was provided to create the first ever Sydney
Landing Pad, hosted by HaymarketHQ. The Landing Pad is for international businesses, investors and international
student entrepreneurs, and offers a 90-day free co-working space. Thirty applications were received from businesses
all over the world and 9 applicants have been selected as the first cohort across a range of sectors.

The City supported local businesses to expand internationally through a range of initiatives. In collaboration with
Export Council of Australia, the City delivered a series of nine "Going Global" workshops with 75 businesses
participating including sustainability, tech, education, finance and banking, health venture capitalists and professional
services. The City also provided a grant to Asialink Business to deliver the Asia Insights Series including workshops
on Chinese Travellers, Chinese Social Media and the Chinese Digital Landscape, attracting 100 participants from the
tourism and retail sector.

NSW Government's Night Time Economy Taskforce
The City is a member of the NSW Government's Night Time Economy Taskforce comprising State agencies to
deliver a Roundtable Action Plan. The City has commenced or completed all its actions, including continued support
to the Safe Space Take Kare Ambassador program, a campaign to promote the City’s local businesses all year
round, way finding signage, and planning reforms to enable later trading business, more small scale cultural uses
and fairer processes for managing sound from entertainment venues.

Implement priority projects and programs arising from the Tech Start
Up Action Plan to support the growth of the tech start-up ecosystem.

On Track

On Track

On Track
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Evaluation of the Tech Startups Action Plan portfolio is in progress together with a pilot project to apply Power BI for
better visualisation and streamlined data input process.

Work continues on collection of data to measure and track the performance of the local ecosystem.

The Visiting Entrepreneur Program (VEP) was successfully delivered in April. 3 international experts and 21 local
thought leaders joined the program across 11 events in 5 days. There were 1341 attendees from the tech startup
ecosystem.

Preparation work for the future Business Innovation Space (BIS) at Circular Quay (182 George Street Lend Lease
Development) has made progress. The operation model report recommendations on the model and the theme was
drafted.

Implement priority projects and programs from the Retail Action Plan The Retail Evaluation framework continues to be updated with relevant program measures and results. Ongoing
that create great experiences, build capacity and resilience, remove Retail briefings were held to discuss the Shop the City proposal. The City met with the new Retail Centre Manager of
barriers, and engage with the sector.
SCentre - Westfield Sydney and the new Operations manager at Vicinity group.
Discussions were held to promote the Night Time DCP changes and opportunities. Information and invitations were
sent to retailer networks for the Late Night Trading Management DCP event.

Develop and implement the International Engagement Framework
that focuses on promoting Sydney; attracting talent, visitation and
investment; connecting local businesses and organisations with
international opportunities; and, building skills and capacity through
knowledge exchange.
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Additional Floor Space and Employment Survey (FES) data has been uploaded to the website, including on the
City's Open data portal. An interactive FES Webmap application has been added to the FES web pages.
Population data has been updated as per ABS ERP released at the end of March 2019. June 2018 population was
240,229. Updated population forecasts have been added.

Sponsorship of the National NAIDOC Awards ceremony in Sydney July 2018. The awards are the biggest annual
recognition of Aboriginal and Torres Strait Islander excellence across the country. Awards include scholar, young
person and apprentice of the year.

The Visiting Entrepreneur Program included Aboriginal and Torres Strait Islander presenters, and connected
international guests with the National Centre of Indigenous Excellence, Tribal Warrior cruises, author Bruce Pascoe
at Museum of Arts and Applied Sciences and Tranby College.

The City continues to support the NSW Indigenous Chamber of Commerce to run a business accelerator (focused on
mentoring and access to business skills) for 10 Indigenous businesses, engaged with Aboriginal and Torres Strait
Islander tech businesses as part of the second Visiting Entrepreneur Program, and is profiling Aboriginal and Torres
Strait Islander businesses as part of the 365 Days of Local Economies marketing campaign.

Implement priority projects and programs from the International
Education Action Plan that focus on student 'welcome', 'well-being'
and 'work-integrated learning opportunities'.

Knowledge and skills

Major Programs

Optimise the use of City owned properties as affordable space within The City has continued work on determining the most appropriate layout and operating model for the proposed
the context of the City’s economic action plans
Business Innovation Space (BIS) at 182 George St.

Affordable spaces - Economic
On Track

On Track

Status

On Track

On Track
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International Student Conferences
With the release of the City of Sydney's International Education Action Plan, the City has been invited to present at
international education conferences such as ISANA. ISANA is an association of Australian and New Zealand
international education professionals whose members are dedicated to the advancement of international education.
The City has also participated in panel discussions at other similar events.

International Student Internship Program
The City continues to provide internship programs for international students interested in working for the City of
Sydney Council. The City hosts approximately 8 students per year spread across a range of different departments to
improve their learning experience. The City has also increasingly promoted the opportunity of providing international
student internships to small and medium-sized enterprises within Sydney LGA.

Forums and Round table Discussions
The City has continued to participate in, and to host forums and round tables on international students in Sydney.
These forums are concerned with improving the experience of students whilst studying in Australia, and in so doing,
improve the marketability of tertiary education in Australia to overseas markets.

Progress To Date

1.3 The city economy is an integrated network of sectors, markets and high performing clusters.

Collect data, undertake strategic analysis, and provide demographic
and economic development information to industry, academia,
government and business.

Strategic research, analysis and knowledge sharing.

Implement priority projects and programs from the Eora Journey
Economic Development Plan that focus on support for Aboriginal and
Torres Strait Islander business owners, employees and education
success.
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The City is also in regular conversations with NSW Government agencies with regard to the preparation of economic
studies contributing towards Sydney 2050 and the Eastern Economic Corridor.

City of Sydney and other local councils are continuing to meet with relevant NSW Government agencies on matters
of economic development policy. Some of the current discussions are around home-based business policy. The
City's Manager of Economic Strategy has participated in a reference group to provide input into a NSW Government
policy supporting this sector.

Progress To Date

Deliver Sydney New Year’s Eve that promotes Sydney as a tourist
destination as part of increasing awareness of Sydney as a global
destination.

Major events

Major Programs

Deliver the Chinese New Year Festival and Lunar New Year (for
Sydney communities, businesses as well as domestic and
international visitors).

On Track

On Track

On Track

Status

On Track

Status
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The festival coordinated an associated event program featuring 82 associated events produced by Associated Event
Partners.

The 2019 Sydney Lunar Festival took place from 1 to 10 February, the 23rd year that the City has produced the
festival. The central event was the Lunar Lanterns exhibition held in Circular Quay. A launch on 1 February, the
Dragon Boat Races on 9 and 10 February, a lion dance program in Chinatown and Circular Quay, and a community
performance program presenting performers from 49 different Chinese, Korean, Thai, Japanese, Vietnamese,
Malaysian, Taiwanese and Indonesian community groups.

In 2019, the Sydney Chinese New Year Festival undertook a significant development changing its name to the
Sydney Lunar Festival in recognition of the many different cultures that celebrate the lunar new year and who
participate within the events.

The event included roaming entertainment, pop-up stages and choirs, as well as an increased number of retail
activations in Pitt Street Mall under the Canopy of Light as well as the lighting of the tree and fireworks. Retailers
reported increased footfall on Saturday 24 November, and an increase in social media coverage throughout the
season. The impact of the Christmas in the City event has increased retail interest in activation for the future. There
were also 5 Village Concerts, which were expanded to include Green Square for the first time in 2018.

Deliver the Christmas in the City program as a celebration of Sydney Sydney Christmas in the City for 2018 was four weeks of special events, with new trees and decorations. The season
Christmas promoting retail destinations in the city.
began with a new expanded event on Saturday 24 November from Martin Place to Market Street and included Pitt
Street and a pedestrianised George Street for the first time.

Sydney New Year’s Eve for 2018 saw close to one million people gathered around Sydney Harbour to celebrate the
New Year and another one billion people around the world tuned in to watch the event. The ABC broadcast was
recorded as the most watched ABC program of the year. The City's Facebook posts reached an estimated 1.9 million
people and 300,000 post engagements during the event period. Crowd management and customer experience
continued to be a strong focus. A team of 285 City staff worked throughout the night to ensure the streets were clean
by early the next morning. Through the clean-up and messaging around recyclables, significantly less waste was
collected than last year, reducing the impact of the celebration on our environment. The 2018 Sydney New Year’s
Eve showcased Sydney as a safe, inclusive, vibrant global city to those attending around the harbour as well as
those watching on television and online globally.

Progress To Date

1.5 The city enhances its global position and attractiveness as a destination for people, business and investment.

Contribute to metropolitan and state-wide strategic economic
planning.

Economic Resilience

Major Programs

1.4 The city economy is resilient.
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The City continues to develop the Destination Ambassador Program through ongoing marketing. The program now
has 196 participants on board (as at June 2019). These volunteers promote Sydney to the growing tourist market,
notably over the summer period, and their duties include meet and greet of cruise passengers, and as roving
ambassadors during key events in the city. From December 2018 through June 2019 78,381 enquiries were
recorded.

There is an increased focus on use of digital communication channels by the City to promote all its events. The
What’s On website continues to play a central role promoting events in Sydney year-round.

The City continues to position Sydney as a global destination through the ongoing promotion of events such as
Sydney Christmas, Sydney New Year’s Eve and Lunar New Year.

From research undertaken at the 2019 Festival, more than half (56%) of the audience were repeat visitors, with 2544 year olds representing 53% of the entire audience. The majority of the audience celebrated Lunar New Year by
attending the Sydney Lunar Festival. A significant 20% of the audience were international visitors. Research showed
$41.7 million was spent by visitors to the festival, with $20.7 million in direct event expenditure.

Overall attendance at the festival was more than 1.2 million people. The Lunar Lanterns exhibition attracted in
excess of 610,000 visitors, 100,000 people came to Darling Harbour for the Dragon Boat Races, and more than
500,000 people attended the program of 82 associated events.

Work with the State Government and other partners on initiatives to
promote Sydney, and with Business Events Sydney to attract
international conferences to Sydney.

Business and Investment Attraction
On Track

On Track

On Track
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Over the twelve months to June 2019, Business Events Sydney utilised City grant funding to successfully secure 20
global meetings and incentives for the city local government area. These events are expected to deliver over 70,000
delegate days to the city between 2019 and 2022, generating an estimated direct expenditure of over $70 million for
the economy. The majority of these secured meetings were incentives from the Asia market, representing a direct
expenditure value of $62.8 million of the total.

The City, Destination NSW and Properties NSW produced The Official Guide to Sydney & Map which profiles 240
businesses across the local government area. Over 2 million copies are available at the international airport, hotels
and kiosks.

The City has been working with Destination NSW to promote local economies via the #sydneylocal campaign.
Destination NSW recently shared nine of the City's digital neighbourhood guides on the sydney.com Facebook and
Instagram accounts, extending the reach of the campaign to their audience of 2.7 million domestic and international
visitors. For example, the City produced A Local's Guide to Newtown attracted 51,000 likes and 635 shares on their
Facebook page and 17,000 likes and 276 comments on their Instagram account.

The Tourism Action Plan evaluation framework continues to be updated.

Implement priority projects and programs from the Tourism Action
The City met with Business Event Sydney to discuss pipeline of business conferences and incentive groups,
Plan that focus on destination development, destination management reporting and marketing program, and also met with Transport for NSW to discuss visitor services and opportunities
and destination marketing.
to build on visitor strategy. Destination NSW hosted a workshop to re-engage the working group.

Visitor Experience

Deliver and contribute to the recognition of Sydney internationally by
marketing New Year’s Eve, Chinese New Year, Fashion Week,
Christmas and other events in association with Destination NSW and
Business Events Sydney, international broadcasts, recognition
programs, connectivity whether virtual or physical.
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Operate proactive patrols to monitor legislative compliance and
respond to customer complaints including but not limited to DAs,
companion animals, noise, litter and unlawful trading.

In Q4 the rangers spent over 12, 689 hours in patrols to monitor legislative compliance and respond to customer
complaints including but not limited to DAs, companion animals, noise, litter and unlawful trading

Public Health
Due to the high number of fixed retail premises, inspections have been prioritized according to a risk rated
programme which has been formally agreed with the NSW Food Authority. 100% of all targeted inspections for
2018/19 were completed as part of this programme including inspection of a 5% sample of low risk food premises
and annual inspections of all child care facilities that prepare food.
On Track

On Track

On Track
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In Q4 the City received 64 unauthorised accommodation complaints, and undertook proactive investigations for
overcrowding with Notices for information served on Fair Trading NSW. Unapproved sex services premises, such as
those posing as massage parlours, present a risk to the health and safety of workers and customers as well as a
potentially having a negative impact on the community and our safe city objectives. We have strengthened our
enforcement approach to identify and deter illegal operators, whilst at the same time, implemented an education and
prevention strategy to help deter illegal activity. In Q4 we had 7 new reports of illegal brothels received for
investigation and issued 4 Brothel Closure Orders.

Specialist Investigations
In the 2018/19 financial year the City placed additional focus on two strategic compliance priorities; ‘Illegal
accommodation’ and ‘Illegal sex services premises’. The City continues to build compliance and investigation
capability across Health and Buildings regulatory responsibilities and works to identify unauthorised accommodation
and ensure the safety of occupants. Complaints about unauthorised accommodation continue to be risk assessed on
a case by case basis when they are received.

Maintain inspection programs to monitor legislative compliance in the Fire Safety
areas of fire safety, building compliance, late night trading premises Fire Safety compliance programs are being maintained with regular monitoring of properties and investigation of
and public health.
customer queries relating to fire safety. Annual Fire Safety Statement submissions and the monitoring of the City’s
Annual Fire Safety Statement Register is on track. Detailed inspections of buildings affected by the installation of
external cladding material are underway. A dedicated team is undertaking these inspections and responding to new
registrations through the NSW portal. Registration of residential and public buildings having external combustible
cladding was required by 22 February 2019. The City has a total of 352 cladding investigations in progress with 14
fire safety cladding notices being issued.

Monitoring and compliance

In addition, in Q4 the City collected a total of 14,790 tonnes of residential and cleansing waste, 205 Tonnes of
mattresses and 169 tonnes of white goods.

Provide high quality, customer focussed street cleansing service that During financial year 18/19 Cleansing and Waste provided waste management services for 7 major events held in
meets the needs of the community.
the CBD as well as numerous smaller events throughout the year. Of the 7 major events Cleansing and Waste
support there are 3 standout events which require substantial planning and reporting; New Year’s Eve celebrations,
Mardi Gras, and Vivid. New Year’s Eve saw 26 tonnes of waste removed from the street scapes over a 24 hour
period, Mardi Gras recorded 17 tonnes from the Oxford/Flinders St precincts and Vivid recorded 8 tonnes of waste
removed from the Alfred St region during the course of the event.

Cleansing and waste
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$

Doubling of Sydney’s night time
economy turnover (2012 baseline of
15.6 billion; 2030 Target $30 billion)
(measured annually)

346,760.67 176,146.53

m2

Commercial Development Completed

20

No.

No.

No.

Number of bids for business events
submitted

Number of events secured

Delegate numbers of events secured
3,520

5

2016/17
Result

Unit

Key Performance Indicator

Business Events Sydney

13,922

10

26

2017/18
Result

110,293.61

218,805.5

m2

Commercial Development Approved

2017/18
Result

Unit

2016/17
Result

-

2.6

2017/18
Result

Key Performance Indicator

City Development

1

B

Estimated global media audience (i.e.
broadcast, online viewers, publicity) of
Sydney New Year’s Eve and Lunar New
Year
-

2016/17
Result

Unit

Key Performance Indicator

Sydney as a Brand

1.S.1 Performance Measures

42
-

-

-

2018/19
Target

-

-

2018/19
Target

-

-

2018/19
Target

-

-

-

Q1

52,166.83

116,016.4

Q1

-

-

Q1

-

-

56,381

45,390.4

5,300

9

22

-

-

-

2018/19 Result
Q2
Q3

8,593.9

18,740.2

2018/19 Result
Q2
Q3

-

-

2018/19 Result
Q2
Q3

11,040

11

2

Q4

13,996.9

127,344

Q4

21.57

2.62

Q4

16,340

20

24

YTD

131,138.63

307,491

YTD

21.57

2.62

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Status
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The business events secured will host 16,340
delegates in Sydney

Over the twelve months to June 2019,
Business Events Sydney utilised City funding
to successfully secure 20 global meetings and
incentives for the city.

Comment

Annual figures are impacted by the prevalent
development cycle for each year. Figures
subject to revision (prior year figures revised
in Q4 2019) as advice of approvals and
amendments are received.

Annual figures are impacted by the prevalent
development cycle for each year. Figures
subject to revision (prior year figures revised
in Q4 2019) as advice of approvals and
amendments are received.

Comment

Turnover of the night-time economy grew by
3.3 per cent from 2017 to 2018 FY. Note:
Data is available only for 17/18.

Estimated audience across both Sydney New
Year's Eve and Sydney Lunar Festival.

Comment

No.

Delegate days of events secured

-

-

$ '000

$ '000

Value of grants approved by the City of
Sydney for major events

Value of grants approved by the City of
Sydney including all commercial
creative and business events and
relevant knowledge exchange grants

2016/17
Result

16,080

Unit

2016/17
Result
106

Unit

No.

Key Performance Indicator

Number of City of Sydney suppliers who
identify themselves as Aboriginal and
Torres Strait Islander

Diverse and inclusive economy

2017/18
Result

126

2017/18
Result

698.6

5,975

2017/18
Result

77,782

15,847,353 64,000,000

2016/17
Result

Key Performance Indicator

Support for the Economy and Business

$

Unit

Economic impact of events secured

Key Performance Indicator

43
-

2018/19
Target

-

-

2018/19
Target

-

-

2018/19
Target

143

Q1

666.62

390

Q1

-

-

Q1

-

-

0

3,305.7

149

153

2018/19 Result
Q2
Q3

45

155

2018/19 Result
Q2
Q3

21,000

0

2018/19 Result
Q2
Q3

156

Q4

67.02

1,690

Q4

51,530

70,000,000

Q4

156

YTD

778.65

5,540.7

YTD

72,530

70,000,000

YTD

Comment

Indicator
Only

Status

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Status
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This year, 22 Economic Global Grants were
approved by Council. These included
IndigiSpace Indigenous Business
Development Program, Spark Festival,
StartCon and the Emerge STEM Careers
Expo. These projects were awarded through
the City’s Knowledge Exchange Sponsorship,
Commercial Creative and Business Events
and Street Banner Sponsorship programs.

This year, the City supported 12 events of
major significance in cash and value in kind.
The events supported include VIVID, Sydney
Festival, the Sydney Film Festival, the Sydney
Writers Festival and the Sydney Gay and
Lesbian Mardi Gras Parade.

Comment

The business events secured are expected to
deliver over 70,000 delegate days to the city
between 2019 and 2022

The business events secured are expected to
generate an estimated direct expenditure of
over $70m for the economy

Comment

Unit

No.

No.

Key Performance Indicator

Number of international students
studying at campuses in the city

Number of international students living
in the city

International Students

44

-

-

2016/17
Result

10,000

35,000

2017/18
Result

-

-

2018/19
Target

-

-

Q1

-

-

-

-

2018/19 Result
Q2
Q3

22,000

175,000

Q4

22,000

175,000

YTD

Indicator
Only

Indicator
Only

Status
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New CENSUS 2016 data has been released
showing an increase in overseas born
students living in our local area. This increase
reflects the 13% average increase per year of
international student enrolments in NSW over
last 5 years since the last CENSUS in 2011.

A more accurate estimate reflecting
international students studying in tertiary
education in our local area is available
through recent research. The new figure
includes international students studying at
higher education institutions, vocational
education providers and intensive English
language colleges. Previous figures only
captured university enrolments.
Approximately 50% of all international
students in NSW are studying in our local
area which is home to approximately 40% of
education providers registered in NSW.

Comment

Plan for the integration of all fleet operations data and leverage
analytics to drive a reduction in greenhouse gas emissions.

Energy efficiency and renewables

Major Programs

Develop an implementation plan for the 50% renewable by 2030
target for the city.

Energy efficiency and renewables

Major Projects

2.1 Greenhouse gas emissions are reduced across the city.

Implementation plan completed. Phase one projects under development include
Renewable Energy Concierge, Ausgrid Power2U, renewable energy campaign,
and content hub.

Progress To Date

The City is developing a planning pathway for the environmental targets related to the built environment. This project
includes representation from other Sydney Councils and has and industry working group. We are continuing to work
with the Greater Sydney Commission to determine the most effective strategy to have the NSW Government
increase BASIX targets in our areas.

Advocate for higher BASIX targets for residential buildings.

On Track
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There are approximately 12,000 Ausgrid owned lights within the City area. Ausgrid has commenced a programmed
replacement of all conventional lighting on main and residential roads across the LGA. Approximately 9,500 lights will
be replaced and the roll out is expected to be completed by 2022.

Advocate for Ausgrid to adopt LED lights for all public domain light
types (street lights, parks etc.) in the city area.

Advocacy
On Track

On Track

Investigate the inclusion of Development Control Plan (DCP)
The Energy and Waste DCP was unanimously endorsed by Council on 13 August 2018. The Sydney DCP 2012 and
provisions that introduce NABERS Energy Commitment Agreements Green Square Town Centre DCP were updated in late August 2018 to reflect the Council's decision. The project is
for new commercial office buildings and major commercial office
complete.
refurbishments over 500 sqm or 1000 sqm

Develop a pathway for the City’s current planning controls to be
strengthened over time to deliver net zero building standards.

On Track

Work is under way on an upgrade of Ausfleet to assist these processes, and to integrate data sources. An upgrade to
the Datafuel system has been completed to provide more timely and accurate fuel information, and to save
unnecessary travel to multiple depot sites to obtain fuel readings.

A Telematics system will be implemented across the City's fleet. This will enable better quality data and provide for a
reduction of greenhouse gas emissions via driving behaviour efficiencies, a safer driving culture and better utilisation.

On Track

Status

On Track

Status

Work to develop the performance standards pathway to high performing net zero energy buildings in Greater Sydney
planning controls is underway. External Planning Leadership Advisory Group has been established to advise on the
project.

Sustainable Planning

10

%
Complete

The City has continued its work to improve data quality, data procedures and analytics to enhance the ability to drive
efficiencies and reductions in emissions.

Progress To Date

2023

Completion
Date

The City of Sydney has adopted ambitious greenhouse gas emission reduction targets and will work towards a sustainable future for the City’s use of water, energy and waste.

2 A leading environmental performer

45

Advocacy

Develop and implement a community waste engagement plan that
will provide a suite of on-going engagement programs and actions
required to increase residential recycling rates, reduce contamination
and support other waste targets.

Managing waste and resources

Integrate organisational waste reporting on a new digital platform.

Monitoring and reporting waste

Incorporate minimum waste requirements for waste storage capacity
for new developments in DCP.

Sustainable Planning

Major Projects

2022

2020

Develop and implement a service that offers residents the
opportunity to participate in a subsidised trial food waste collection
scheme.

Create community waste drop off point for problem waste streams.

2018

2018

2018

Completion
Date

25

30

50

100

100

%
Complete

On Track

On Track

Watch

Complete

Complete

Status
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Initial options are being developed for a Community Recycling Centre network
within the City to provide permanent, easily accessible locations for residents to
drop-off unwanted problem waste, beverage containers and other items for
recycling. A business case will be developed to assess initial options including
possible opportunities for City-owned sites.

All collected food scraps from the trial will be taken to EarthPower, a processing
facility that uses anaerobic digestion technology to convert the food scraps into
green electricity and a nutrient-rich fertiliser.

To make sure residents know how to participate in the trial, information sessions
will be conducted at apartment buildings in early July, where residents will have
the opportunity to talk to educators about how they can recycle their food scraps
and take part in the trial.

The food scraps recycling trial will commence from Monday 29th July 2019 with
about 4,300 households taking part. After conducting site assessments and
obtaining strata committee approval, 53 apartment buildings have committed to
take part in the trial along with 329 houses across three trial areas across the City
for 12 months. These properties will receive their new food scrap recycling bins
and starter packs (including a kitchen caddy, bin liners and information
brochures) in mid-July.

Key actions that are currently being implemented from this engagement plan
include the design and delivery of a taping trial to reduce illegal dumping,
working with Rangers and university students to reduce dumping and delivering
a marketing campaign to promote and illegality of dumping and increase
household pick up bookings.

The Sustainability Management and Reporting Tool (SMART) has been
configured to integrate the organisational waste data. All property waste data is
now reported through the SMART system. A Waste template has been completed
to upload all operational waste data into the SMART system.

Completed action. Council approved the amended DCP waste controls including
the Guidelines for Waste Management in New Developments in August 2018.

Progress To Date

2.2 Waste from the city is managed as a valuable resource and the environmental impacts of its generation and disposal are minimised.

46

The City has been participating in the NSW Government's development of its 20 year waste strategy due to be
finalised by end of 2019. As part of the consultation process the City has been advocating for increased certainty
through regulations and legislation, increased reinvestment of the waste levy to fund development of infrastructure to
facilitate circular economy and transparent reporting across the industry to restore confidence in recycling.

For the 2018/19 financial year 6,849 patrol hours were conducted with 888 notices issued.

Progress To Date

Facilitate delivery of large-scale recycled water projects in new and
established areas of the city.

Recycled water

Major Projects

On Track

On Track

Status

On Track

On Track

Status

On Track

On Track

Status
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Actions have been identified in the draft Local Strategic Planning Statement to support greater uptake of recycled
water in areas with a recycled water supply. The Local Environment Plan review will commence once that is
complete.

The Model for Urban Stormwater Improvement Conceptualisation (MUSIC) was
completed in February 2019. Further auditing currently under way. Model is
currently being validated.

Review planning controls to identify opportunities to facilitate
maximum connections of buildings to recycled water in the Greater
Green Square area.

90

The Green Square Stage 1 water recycling project achieved practical completion
in August 2018 and is now in its operation and maintenance phase supplying
recycled water to customers. Production of recycled water will increase as more
apartments within the Green Square Town Centre are connected to the network.
Improvements are being made to the Munni Channel stormwater harvest system
that supplies water to the Sydney Park wetland and the water treatment plant.
Recycled water pipes are being installed for future use along the light rail route in
George Street. This work is almost complete.

Progress To Date

Staff training in the use of the City's water quality model software has commenced. This will ensure the City continue
to update the water quality model for any additional assets constructed in the future that contribute to Water Quality
targets.

Progress To Date

2020

75

%
Complete

Develop a process to ensure that water sensitive urban design in all
developments is assessed (against technical guidelines or by a
suitably qualified specialist) to meet or exceed Development Control
Plan stormwater quality requirements.

Sustainable Planning

Major Programs

Develop a Model for Urban Stormwater Improvement
Conceptualisation (MUSIC) to estimate the stormwater pollution
reduction of all water sensitive urban design initiatives in both the
public and private domain and report against stormwater quality
targets.

Stormwater quality / waterway health

2019

Completion
Date

2.3 Across the city, potable water use is reduced through efficiency and recycling and gross pollutant loads to waterways are reduced.

Advocate for state allocation of appropriate land resources to waste
treatment, improved waste data, expanded product stewardship,
maintaining landfill levy.

Advocacy

Targeted patrols by City Rangers in the public domain to address
illegal dumping, discarded cigarette butts, littering and other activity
which is contrary to the provisions of the Protection of the
Environment Operations Act.

Management and compliance

Major Programs
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Water sensitive urban design has been incorporated into the Sustainable Design Guidelines. A project for MUSIC
modelling (cover stormwater water quality) and will lead to recommendations on the number and location of
additional gross pollution traps on the stormwater system. Improvements are being made to the Sydney Park
stormwater harvest system which in turn will increase the volume of stormwater treated by the park’s wetland
system.
GPTs continue to be added to the stormwater drainage network in the local government area. GPTs are typically
owned by either Sydney Water or the City. The City has recently participated in a tender for GPT maintenance and
cleaning. In the coming months the City will be optimising further the maintenance and cleaning arrangements for all
GPTs.

Continue to identify and implement opportunities to include Water
Sensitive Urban Design (WSUD) infrastructure in all new City
projects.

Where possible, retrofit the City’s stormwater system with gross
pollutant traps (GPTs) to reduce solids discharged to waterways via
stormwater run-off.

Support the NSW Government development of the NABERS
Apartment rating tool and advocate for a mandatory disclosure of
performance requirement for multi-dwelling residential buildings.

Residential Engagement

Support and encourage building owners, businesses, agents and
other key stakeholders to facilitate improved environmental
performance within the accommodation & entertainment sector as
directed by the Making Sydney a Sustainable Destination Plan.

Business engagement (non-office based)

Major Projects

2020

2018

Completion
Date

35

100

%
Complete

On Track

Complete

Status

On Track

On Track

On Track

On Track

On Track
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The City supported six NABERS strata industry consultation workshops, to
promote the tool and understand how to address early implementation issues.
The City has supported the early implementation of NABERS with 50 ratings now
lodged with Office of Environment & Heritage. Through the City’s participation on
the NABERS National Steering Committee and state government engagement,
the City is advocating for this tool to be included in planning for performance and
disclosure schemes in the residential sector at a national level.

The City has implemented the new NABERS residential apartment rating tool
launched in June 2018.

The sector plans have been completed and endorsed by Council in August 2018.
The City is now implementing the actions from the plans and progress is being
reported biannually via the Green Report.

Progress To Date

2.4 City residents, businesses, building owners, workers and visitors improve their environmental performance.

Raingardens continue to be included in renewal works where feasible.

The City has prepared an alternative approach for the redevelopment of Waterloo Estate that will deliver improved
amenity, social outcomes and environmental outcomes.

Opportunities to strengthen, review and develop planning controls have been identified in the environmental
sustainability section of the draft Local Strategic Planning Statement and will be considered in the forthcoming
update to the LEP and DCP.

Work is in progress on clarifying the business model and roll out of infrastructure by the private water utility delivering
the stage 2 water recycling project in the greater Green Square area.

Continue to include raingardens in road and streetscape renewal
designs where feasible.

Stormwater quality / waterway health

Advocate for urban renewal areas to meet world’s best practice
environmental standards.

Advocacy

Investigate opportunities to incorporate environmental sustainability
into Local Environment Plan (LEP) and Development Control Plan
(DCP) revisions.

48

Coordinate the CitySwitch Green Office national program across
Australia.

Deliver the CitySwitch Green Office Sydney program to office based
businesses to facilitate improved environmental performance.

Commercial office engagement

Major Programs

Support and encourage building owners, businesses, agents and
other key stakeholders to facilitate improved environmental
performance within the commercial office sector, as directed by
Sydney’s Sustainable Office Plan

49

On Track

On Track

On Track

Status
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The Partnership has continued to support and encourage the use of the new National Australian Built Environment
Ratings System (NABERS) tool for Waste, with more than 80 office buildings now tracking their waste since its

The Partnership named 2019 as "the year of the customer" and began delivery of the Better Buildings Cup, a new
pilot initiative to engage tenants to achieve a net zero emissions target. It also agreed to prioritise resource recovery
for a circular economy and facilitate the uptake of renewable energy by members and their tenants.

75 percent of Better Buildings Partnership members have set public net zero targets.

The Partnership has reduced carbon emissions by 51 per cent from the 2006 baseline, despite growth in commercial
floor space of 25%. The Partnership has also reduced its consumption of potable water by 31% over the same period
which equates to a saving of 964 mega litres. The Partnership has also reported its operational waste data for the
first time. In 2018 financial year, the members generated 17,351 tonnes of waste of which 48% was recycled.

Additional online resources have been created, with ten new beginner’s guides made available on the CitySwitch
website, and two new campaigns have been added – ‘Bring Your Best Self’ and ‘Expand the Band’.

State and national awards were held in November. Over 107 projects were reported by members. Waste projects
and staff engagement dominated the projects and achievements. The program now represents over 4 million square
metres of space, 938 offices and 16.7% of the office floor space across Australia.

In 2018, CitySwitch signatories across Australia achieved a reduction of 86,979 tonnes of emissions from energy
efficiency improvements, and a further 624,087 tonnes of emissions were abated through the purchase of carbon
offsets.

Members’ program commitments were updated to implement new stretch requirements. These included 5 star
National Australian Built Environment Rating System (NABERS) Energy without GreenPower; 100% renewable
energy purchase by 2021; and a timed, costed and resourced commitment for carbon neutrality or net zero well in
advance of 2050. 130 signatories have set Net Zero targets and another 130 are working on targets nationally.

The Better Buildings Cup campaign was launched in March. Six workshops were held to bring together owners,
companies and workers in office buildings to create a shared whole building net zero action plan for delivery over the
next twelve months.
CitySwitch has supported signatory action through two campaigns. "Choose.Reuse" and "Eliminate Single Use
Items" which are encouraging waste avoidance. CitySwitch has also presented at industry events on the benefits of
varying occupant comfort conditions to improve productivity and energy efficiency. Feedback from these
presentations has helped in the design of a new campaign "Bring your Best Self" which will be run through the Better
Buildings Cup.

The annual NSW and National awards event was held in November with 117 attendees from local and national
signatories. NSW New Signatory of the Year was awarded to Stylecraft Australia (Sydney); NSW Partnership of the
Year to Fujitsu Australia (Ryde) and the NSW Office of Environment and Heritage (Sydney); NSW Signatory of the
Year Under 2000sqm to Steensen Varming (Sydney); and NSW Signatory of the Year over 2000sqm to
Commonwealth Bank of Australia.

In 2018, CitySwitch Sydney signatories achieved a reduction of 36,310 tonnes of emissions from energy efficiency
improvements. This represents an average reduction of 26.4% from their baselines, and a total annual energy
saving, through reduced energy costs, to members of over $10 Million.

Progress To Date

Advocate for the mandatory regular disclosure of office tenancy
ratings.

Support and encourage building owners, businesses, agents and
other key stakeholders to facilitate improved environmental
performance within the accommodation & entertainment sector as
directed by the Making Sydney a Sustainable Destination Plan

Business engagement (non-office based)

50

On Track

On Track
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Promote and Recognise: The City continued to sponsor the Tourism Accommodation Australia NSW Awards for
Excellence to encourage and showcase outstanding achievement in environmental performance. Sydney was ranked
9th out of 50 city destinations by the Global Destination Sustainability Index. Business Events Sydney includes this
ranking in their bids for major events and conferences. The top 10 ranking makes Sydney more competitive and
helps ensure Sydney is promoted as a sustainable destination globally. The World Cities Culture Forum profiled
Sydney in their latest report "14 World Cities tackling Climate Change through culture".

Foster Leadership: The City continued to support the Sustainable Destination Partnership.

Activate Upgrades: The City has engaged with 16 buildings through the Building Tune Up program pilot supporting
them to identify and realise energy, water and waste savings.

Build Capacity: A total of 33 accommodation and entertainment building owners have been awarded a grant to either
assess or rate the environmental performance of their building.

Increase Demand: The City has continued to advocate to state government agencies and corporate businesses to
preference environmentally rated hotels for business travel. Seven private sector organisations, the QLD and NSW
state governments have now updated their accommodation procurement practices to include a rating element. This
is building demand for hotels to benchmark and publicly disclose their environmental performance.

The Making Sydney a Sustainable Destination plan is delivering the following outcomes:

Empower communities: The Better Buildings Cup pilot program launched in March. The Cup encourages six Sydney
buildings (out of 10 nationally) to work collaboratively towards a net zero emissions outcome. It provides
sustainability challenges and is supported by activation campaigns from CitySwitch. Approximately 245 Building
Managers, companies and people had completed 1,100 activities by year end.

Foster Leadership: The City continued to support the CitySwitch Green Office program and the Better Buildings
Partnership.

Build Capacity: The Better Buildings Partnership continues to support the circular economy by collecting data,
working with industry to raise standards of waste management practice, and seeking to increase market demand for
recycled material.

The Sustainable Sydney Office Plan is delivering the following outcomes:
Raise the Floor: The City has provided input to the Federal government’s program review of the Commercial
Building Disclosure program. The City, in partnership with stakeholders including the Property Council of Australia,
Green Building Council and the Facility Managers Association, provided analysis detailing the compelling business
case for extending the program to include tenant disclosures which shuld see a significant reduction in carbon
emissions within this sector, estimated to be 16% by 2030 in Sydney. The City’s Development Control Plan now
requests that developers sign a 5.5 star NABERS energy commitment agreement for new commercial office
buildings, and 5 stars when undertaking major refurbishments. This action will significantly increase the energy
efficiency of office buildings. The updated National Construction Code will see a significant (up to 30%) improvement
in the minimum energy efficiency requirements for new commercial buildings.

The Partnership worked with the International Building Performance Simulation Association (IBPSA), which
successfully tested partnership designed templates for improving compliance with the National Construction Code
Section J, which is identified in the Office sector strategy as able to reduce emissions by 1% by 2030.

launch in July 2018. It also continues to promote industry uptake of the Good Environmental Choice Australia
(GECA) standard for waste service providers.

On Track

On Track
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Raise the Bar: The City continued to advocate for improved Federal and State policy to increase minimum
environmental standards for apartment buildings. The City participated in stakeholder consultation for changes to the
National Construction Code. The City has also been participating in the Federal Commercial Building Disclosure
review and the NABERS National Steering Committee to ensure that the needs in the apartment building sector are
adequately addressed through these two policies.

Empower Community: The NABERS for apartment buildings tool has had the fastest uptake of any NABERS tool
with 100 ratings nationally. Fifty of those ratings are in the City of Sydney LGA. Representatives from the Smart
Green Apartments alumni and recipients of environmental grants continued to meet quarterly at the Leadership
Network meetings. Meetings focussed on: Incorporating efficiency upgrades into Capital Works Fund plans (39
attendees and 30 in a subsequent repeat session); Water efficiency and monitoring (105 attendees); Fast-tracking
decision-making in strata (29 attendees). Eight Green Villages talks were delivered to 173 people at Sydney Park on
the topics; worm farming and composting basics, creating habit for urban wildlife, edible green walls and growing
food in small spaces. Nine pop-up workshops were delivered at the Good Neighbourhood BBQs, Carers Day Out,
Second Hand Saturday and the Alexandria Fair.

Build Capacity: The City promoted the value of improved environmental performance and sustainability upgrades in
residential strata through presentations at the following: NABERS Strata Industry workshop, FMA Residential Strata
Information and Awards Evening; Strata Community Association Annual Awards Night (City sponsored Environment
and Engagement Award); Your Strata Property podcast interview; Sky News television interview on sustainable living
(Real Estate Channel); University of NSW solar for strata forum; Strata Community Association National Conference;
Strata Community Association Owners Day; FMA Conference; and the Smart Energy Council. The City participated
at the International Research Forum on Multi-owned Properties in Cape Town, South Africa in January 2019. The
City’s Residential Building Manager Training program pilot was completed in October 2018 and the second Building
Manager Training program commenced in March 2019.

Support and encourage building owners, agents, residents and other The Residential Apartment Sustainability plan is delivering the following outcomes:
key stakeholders to facilitate improved environmental performance
within the residential apartment sector, as directed by the Residential Activate Upgrades: The City continued to deliver the Smart Green Apartments program supporting 133 buildings that
Apartment Sustainability Plan.
accommodate more than 22,000 residents. Case studies have been released that highlight the building upgrade
projects championed by the building and strata manager at Summit Apartments and Regis Towers. A case-study on
solar for Pullman Quay Grand was also completed and the Water Wise strata guide was produced. The City
undertook research into the opportunities and barriers to the uptake of renewable energy in the residential strata
sector, which is helping inform the City’s renewables program.

Residential Engagement

Establish a Sustainable Destination partnership to facilitate improved The Partnership’s Leadership Panel and three working groups have been established and met quarterly over the
environmental performance within the accommodation and
year. The resource use (energy, water, waste and carbon emissions) and organisational capability baseline for the
entertainment sector.
55 properties in the Partnership has been established and targets have been set. Progress was made on priority
projects regarding food waste and sustainable procurement, and a Partnership website has been launched. The
Eliminating Single Use Pledge was successfully launched in May 2019. The pledge was led by the Partnership and
the 17 partners (including the City) who made the first commitments have now been joined by another 38 businesses
from different sectors across the city.

51

Develop and deliver a tune-up program supporting owners and
tenants improve the environmental performance of their nonresidential buildings and offices.

Provision of grants and other cross sector support.

Deliver Smart Green Apartment retrofit program for apartment
buildings.

Develop and deliver a promotional program to accelerate resident
and business communities’ adoption of renewable energy towards a
net zero outcome.

52

On Track

On Track

On Track

Page 20 of 72

Content for the City's 'Renewable energy help centre' has been produced. 30 initial articles on how to transition to
renewable energy are being developed.

The following digital content has been developed and promoted this year: A video promoting why cities and
communities need to act to install renewable energy, with three articles that describe the actions that residents can
take to install renewables on their buildings; an editorial on Sydney’s rooftop revolution - why we’re on the path to
100% renewables; an Instagram story on the scale of solar in Sydney; and, an editorial announcing the City’s
intention to procure 100% renewable electricity.

The pilot has also supported the installation of 'Building Data Analytics' systems, which provide building operators
with real-time data and insights on their building’s resource consumption, indoor environmental quality and asset
performance. These analytics systems allow for up-to-the-minute optimisation of building performance for local
building managers to make data-driven decisions to deliver significant savings.

The Building Tune-Up program has been run as a pilot from January to June 2019 and has engaged 16 buildings
from the commercial office and accommodation & entertainment sectors. The pilot has tested low-cost, highlystreamlined approaches to environmental improvement assessments at these buildings. Early indications show
substantial potential for low and no-cost opportunities that will save energy, water, waste and will significantly reduce
carbon emissions.

A new waste behaviour change campaign was rolled out to divert recyclables from landfill. This has resulted in
improvement in overall recycling rates, the introduction of charity textile collection bins and greater awareness of
existing City services. Seven Smart Green Apartments buildings have been selected for participation in the City’s
food waste collection trial.

Building owners from the 2016 and 2017 intakes to the program have now implemented energy efficiency projects
that will avoid 11,854 tonnes CO-2 per year and will save owners corporations a total of $1.7 million per year.
Through the City’s partnership with Sydney Water 2,226 individual apartments have had their water fixtures and
fittings retrofitted within 10 buildings. These upgrades will achieve water savings of 212 mega-litres per annum and
cost savings to owners of $400,000 per annum in reduced water bills.

The 2018 intake of Smart Green Apartments represents 6,096 residents in 3,048 apartments across 47 buildings
governed by 42 strata plans. All participants are now trained and using the program’s online energy and water
monitoring system. Most building assessments are complete and all participating strata schemes have had their first
NABERS rating done.

Capital Projects

A Waste Improvement Trial has been completed at five sites including a new food collection service at Town Hall
House and Pittsway Arcade. An audit at all waste collection sites in the City’s Property Portfolio has been completed
and the audit data, visual observations and recommendations are being collated into a Waste Improvement Action
Plan. This Waste Improvement Action Plan is due to be completed by September 2019.

Review and update recycling streams and collection receptacles in
City properties, and implement an education and behaviour change
program to increase recycling and reduce contamination.

On Track

On Track

On Track

On Track

On Track

Status

On Track

Status
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Projects implemented in FY2018/19 include improvements to HVAC systems, aquatic equipment efficiency (UV
modulation, Variable Speed Drives and backwash optimisation) and completion of a feasibility study on connecting
buildings to the Recycled Water Pipeline along George Street. Planned projects for FY19/20 include LED lighting
upgrades, retrofitting water efficient fixtures, rainwater harvesting opportunities and further HVAC optimisation. Other
Projects within MPEP delivered through Green Infrastructure are replacement at Town Hall House chillers, heat
pumps at Ian Thorpe Aquatic Centre and improved energy services at Cook & Phillip Park Pool.

Improve energy and water efficiency at the City’s most resource
intensive sites through identification, prioritisation and installation of
efficiency measures and changes in management practices,
including required metering and monitoring e.g. Major Properties
Efficiency Project (MPEP).

Asset Management

Adapt infrastructure design to account for current and future climate
change where appropriate (including water sensitive urban design,
stormwater management, roads and pavement).

A review of climate change impacts to infrastructure planning has been completed and the City’s Technical
Specifications have been updated.

A Sustainability Management and Reporting Tool (SMART) has been configured to monitor and report on utilities and
other sustainability metrics. SMART Working Group has now been established to track, manage utility trends,
variances and opportunities. The SMART Working Group has actioned over 100 utility variance with investigations
and corrective actions where required, resulting in a savings that would not have been realised otherwise.

Installation of metering and modems to improve Solar PV energy production
reporting is complete. Integrated roof access and PV panel design for 6 new sites
is complete.

Progress To Date

Define, procure and implement improved systems and supporting
processes for monitoring, management and reporting of utilities and
other sustainability metrics within City-owned assets.

75

%
Complete

The Environmental Sustainability Platform has been implemented and records local government area sustainability
metrics for energy, water and waste data. The Sustainability Management and Reporting Tool (SMART) has been
implemented and monitoring of data is improving the management of City operations energy, water usage and
property waste data. System improvements continue with the incorporation of National Carbon Offset Standard
scheme datasets being implemented.

Progress To Date

2027

Completion
Date

Improve monitoring, reporting and verification of waste, energy and
water data and other sustainability metrics for the local government
area and our own operations.

Environmental Management Systems

Major Programs

Install solar PV and energy storage infrastructure on suitable City
properties and sites to maximise uptake of renewable energy.

Capital Projects

Major Projects

2.5 The City of Sydney’s operations and activities demonstrate leadership in environmental performance.
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Continue operations and establish City Farm.

City Farm

Major Projects

•

•

•
•
•

•

City Farm cropping area and community hub continued to be developed with
the community.
City Farm space in the Nursery Depot commenced development.
City Farm education and volunteer programs continued.
Process of environmental consultants undertaking monitoring, investigations
and reporting to ensure site environmental suitability continued.
Development of documentation for farmers’ market application, and Market
Administrator procurement continued.
Ongoing development of business structures and volunteer frameworks.

Construction work at Kings Cross Community Garden has been completed. Extension of the Millers Point Community
Garden has been approved. The new community garden is currently being procured for Frances Newton Park,
Darlinghurst and a new garden planned Elger Street, Glebe.

The City supports 20 community gardens, two footpath gardens, five Bushcare /Landcare groups and one community
composting group by providing ongoing assistance, donation of materials and encouragement to become a selfmanaged group to a high standard.

Progress To Date

80

%
Complete

On Track

On Track

Status

On Track

Status

On Track

On Track
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Continue to deliver tree planting programs to maximise urban canopy Projects to increase canopy cover have continued. A total of 784 street trees were planted, exceeding the annual
and reduce the impacts of the urban heat island effect.
target of 700 trees. Ongoing planning for the next inroad planting projects continue, including Boyce St Glebe and
additional streets in Rosebery.

Urban Forest

Support and promote the development of community gardens,
footpath gardening, and sites maintained and managed by
community volunteer groups.

Community Greening

Major Programs

2019

Completion
Date

Progress To Date

Implementation of the Sustainable Procurement Guidelines and investigation of a Local Buy Policy continues and will
be further embedded into the City’s procurement practices as new procurement category management specialists
are introduced in 2019.

To assist with both fuel consumption and emission reduction, the City is finalising the project development stages
and will be looking to implement vehicle telematics technology in the second quarter of 2019/20. This technology can
provide better data to improve overall driving habits, assist with more fuel efficient use of the fleet, quality data
needed for rationalising fleet numbers and help reduce excess travel through route planning and optimisation.
Additionally, continued promotion and implementation of the Eco Safe Driving Strategy (2018-2020) in conjunction
with telematics will further assist with achieving a reduction in overall emissions.

The City's annual target is to maintain fuel emissions at 2013/14 levels. With the continued use of Bio-diesel together
with stabilised City fleet numbers, and the continual promotion of the Eco Safe Driving Strategy, the City will continue
to reduce emissions.

2.6 The extent and quality of urban canopy cover, landscaping and city greening is improved.

Implement Sustainable Procurement Guidelines on selected
procurement activities – major construction materials, consumables,
major contract, event management and supplier due diligence.

Procurement, grant assessment & contract management

Manage and analyse new energy efficient fuel options for the City’s
fleet including the light and heavy vehicle fleets to encourage low
emission driving behaviour and reduce CO2 emissions.
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Identify opportunities to connect parks to recycled or alternative
water sources.

Improve water efficiency at the City’s parks through installation of
efficiency measures and changes in management practices.

Parks Water Savings Action Plan
On Track
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Highlights for the quarter:
-Year to date water use in parks is down 10% on the previous year (note: for July to March only due to lag in data
from Sydney Water)
-Preliminary review of top water using parks complete - water use intensity decreased between 2015 and 2019 in
most parks.

The Parks Water Savings Action Plan has been developed. The Plan identifies opportunities for water efficiency and
improved water management practices, as well as documenting the capital works projects that will deliver outcomes
in our parks and open spaces. Organisational ability to deliver on the plan is being investigated through a water
opportunities workshop being organised by sustainability strategy and city projects and property teams.

The Parks Water Re-use Feasibility Study has been initiated - the project will deliver a business case and concept
designs through review of existing on-site schemes (water harvesting/rainwater) and identification of a program of
additional on-site water priority projects in parks and sports fields.

Designs, layouts and plant selection for the Christmas display are currently in development for November installation.

Spring 2019 display designs, layouts and plant list are finalised and plants are currently growing in preparation. The
Spring display runs for 8 weeks from Monday 9th September until Sunday 3rd November.

On Track

On Track

Deliver Living Colour floral displays to high profile retail and tourist
precincts throughout the city during spring and summer.

The Hanging Basket display ended in May after a successful continuous 36 week display.

On Track

Continue to deliver the public domain landscaping program, including The public domain landscaping program is continuing. For the 2018/19 financial year 5,940m2 of public domain
the parks renewal, minor park and open spaces upgrade works.
landscaping were delivered, including 383m2 in June 2019.

Greening Sydney Plan

On Track

Monitor the diversity, number and distribution of priority fauna
species reported on the local government area.

Invertebrate survey consultancy engaged in April 2019 for surveys in Spring '19 and Summer '20 to develop the
City's baseline assessment. Online reporting map in final stages, to be coordinated/incorporated with new website
development. Community continue to submit observations of uncommon fauna. Citizen science program 'Budding
Birdos' commenced in March this year to empower residents to monitor bird diversity in Sydney Park, program to
finish in December with new intake in 2020. Microbat monitoring program continues with the assistance of volunteers
throughout the year at priority sites including Glebe and Sydney Park. Partnerships with organisations such as
University of Sydney to support university students to carry out monitoring projects in parks and share data.
Community workshops such as frog walk and talk organised during Spring and Summer to monitor priority fauna and
introduce residents to surveying.

On Track

Continue to expand and protect bush regeneration areas in the City’s The bush regeneration contract commenced routine maintenance work at core sites in June. This includes bush
parks and open spaces.
regeneration sites in Glebe, Forest Lodge, Pyrmont and the native meadows at Prince Alfred Park. Infill planting is
currently underway at Sydney Park.

Urban Ecology

55
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On Track

Continue to implement the City's Floodplain Management Policy, and Alexandria Canal & Blackwattle Bay Flood Studies reviews are underway.
work collaboratively with asset owners and developers to fund and
implement flood risk management plans, incorporating climate
Developments continue to be assessed in keeping with the Policy. A review of the Policy has now commenced with
change scenarios.
anticipated completion in mid-2020.

On Track

On Track

Status

On Track

The City continued to coordinate the activities of the Local Emergency Management Committee, including the review
of response plans, emergency management briefings, and emergency exercises. Outcomes for 2018/19 include the
development of the Local Disaster Recovery Plan, the review of the Sydney CBD Safety Sub Plan, participation in
the Office of Emergency Management Disaster Preparedness Program, commencement of the Local Area Risk
Assessment, and participation in the Council Shadow Program for Disaster Recovery Operations.

The City is working with the NSW Government to identify a suitable site for an air quality monitoring base station.

Progress To Date

Continue research and trials in reducing the urban heat island effect. The City commissioned an urban cooling guide for Sydney by the Cooperative Research Centre (CRC) for Low
Carbon Living. The City is also installing 17 additional heat sensors to monitor local urban heat conditions.

Urban heat island effect and flooding risk mitigation

Continue to work with emergency services, relevant agencies, and
the community to build capacity to prevent, respond, and recover
from emergencies, including extreme climate events, such as
heatwave, severe storms, and poor air quality.

Extreme weather events

Identify air pollution measures and trends within the local
government area

Climate change

Major Programs

2.7 The city’s buildings, infrastructure, emergency services and social systems are resilient to the likely impacts of climate change.
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5,809,144

20.4

17

%

%

Percentage of reduction in greenhouse
gas emissions in the local government
area based on 2006 levels - 5,809,144
tC02e (measured annually in June –
data from previous financial year; target
of 44% by June 2021 70% by 2030 )

Percentage of electricity demand in the
local government area met by
renewable sources
(target of 50% by 2030, measured
annually in June – data from previous
financial year)

40,422

Tonnes
CO2

Tonnes
CO2

2016/17
Result

Unit

Greenhouse gas emissions for City of
Sydney local government area – total all
emissions
Baseline 2006 Data - 5,809,144 tC02e
(Includes emissions from electricity,
gas, refrigerants, transport and waste measured annually in June)

Baseline 2006 Data – 52,972 tC02e

Overall greenhouse gas emissions for
all City of Sydney operations – total all
emissions

Key Performance Indicator

Greenhouse emissions

2.S.1 Performance Measures

449,202

kL

ML

Potable water use from City operations 2006 baseline (431,000 kL)

Potable water usage from the local
government area – 2006 baseline
(33,712) (measured annually in June –
data from previous financial year)
37,890

2016/17
Result

Unit

Key Performance Indicator

Water Usage and Stormwater

57
-

547,899

2017/18
Result

18.5

-

-

39,653

2017/18
Result

-

-

2018/19
Target

-

-

-

-

2018/19
Target

-

136,161

Q1

-

-

-

10,109

Q1

-

-

-

9,809

-

129,392

-

125,970

2018/19 Result
Q2
Q3

-

-

-

9,876

2018/19 Result
Q2
Q3
39,752

YTD

37,977

120,914

Q4

20

21

37,977

512,437

YTD

20

21

2017/18 LGA annual water consumption

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status
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The amount for the period Apr - June 2019 is
made up 60% actual data, with the balance
estimated.

Comment

Based on Green Energy Markets report as at
December 2018.

emissions cannot be added at this time.

The emissions data provided for 2018/19 is
estimated and will be updated when the data
is verified by NCOS in Dec 2019.

Comment

4,607,575 4,607,575 Figure may change as some minor scope 3

9,958

Q4

Percentage of source separated
recycling of total residential waste

Key Performance Indicator

%

Unit
-

2016/17
Result

-

Tonnes

Total Residential Waste Collected

308.62

Kg/Capita

Total Residential Waste Collected per
capita

67.94

2016/17
Result

%

Unit

Percentage of recycling and recovery of
residential waste

Key Performance Indicator

Waste - Local Government Area

58

26.23

2017/18
Result

63,915.37

303.3

66.8

2017/18
Result

-

2018/19
Target

-

-

70

2018/19
Target

75.77

48.55

Q1
25.92

28.16

26

2018/19 Result
Q2
Q3

16,763.4

71.8

39.78

2018/19 Result
Q2
Q3

15,472.41 17,671.37

66.34

64.98

Q1

25.45

Q4

15,390.82

65.99

41.37

Q4

26.38

YTD

65,298

279.9

48.67

YTD

Indicator
Only

Status

Indicator
Only

Indicator
Only

Attention
Required

Status
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Source separated recycling for Q4 is on
average 25.45%, with an average for the
financial year of 26.38%. Community
education initiatives scheduled to commence
next financial year are anticipated to
contribute to improvements and an increase
in the recycling rate.

Comment

Total residential waste collected this quarter is
slightly down in comparison to the previous
quarter. New community education initiatives
are planned to contribute to overall waste
reduction.

Overall per capita waste has dropped slightly
in comparison to the previous reporting
period.

During this period the overall resource
recovery rate has dropped significantly, as a
result of processing contracts performance
impacted by regulatory changes to the
application of materials derived from the
alternative waste treatment processes for
both the general waste and bulky waste. The
introduction of the kerbside collection service
for ewaste is anticipated to lead to some
modest increase.

Comment

%

Percentage of resource recovery of
waste from City managed properties

Percentage of resource recovery of
construction and demolition waste
generated and managed by City
operations

%

%

Tonnes

City of Sydney Waste Collected
(organisational facilities)

Percentage of resource recovery of
waste from the City’s parks, streets and
public places

Tonnes

Unit

City of Sydney Recycling (organisational
facilities)

Key Performance Indicator

-

-

-

1,222.21

558.54

2016/17
Result

Waste - Manage the waste created by the City of Sydney.

59
-

36.39

26

884.69

322.52

2017/18
Result

-

-

-

-

-

2018/19
Target

100

26

-

207

53

Q1

100

31

-

203

62

100

30

-

219.9

65.6

2018/19 Result
Q2
Q3

75

29

42

267.43

78.84

Q4

93.75

29

42

897.33

259.44

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status
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Includes aquatic centres. Forecast amounts
used for June based on year average.

Recycling of waste from City parks, streets
and public places has increased from 26 per
cent to 46 per cent between 2017/18 and
2018/19, closing the gap on our 2021 target of
50 per cent diversion from landfill. The
increased recycling rate was the result of
changes to waste processing contracts that
divert organic waste from public litter and
removal of inert materials from the City’s
street sweepings and stormwater pit material.

Tonnes waste collected from City managed
properties including aquatic centres Q4.
Accrued amount used for June based on year
average.

Tonnes recycled from City managed
properties including aquatic centres Q4.
Accrued amounts used for June based on
year average.

Comment

Key Performance Indicator

Value of environmental grants approved
by the City of Sydney

397.72

$ '000

8.3

ha

Extent of locally-indigenous bushland
increased compared to 2009/10
baseline (4.6ha)
(measured annually)

2016/17
Result

76

No

Maintain or increase number of
indigenous bird species (2009/10
baseline - 63 species) (measured
annually in June)

Unit

10,841

m2

Public Domain Landscaping (nature
strips, rain gardens, traffic treatments)

Environmental Grants

53,066

No.

New trees and shrubs planted in City
parks and street gardens each year

2016/17
Result

Unit

Key Performance Indicator

Greening Sydney

60
660.47

2017/18
Result

12.2

76

8,145

68,204

2017/18
Result

-

2018/19
Target

13.5

-

8,000

50,000

2018/19
Target

786.83

Q1

-

-

611

18,824

Q1

-

-

1,865

12,291

377.48

435.59

2018/19 Result
Q2
Q3

-

-

2,396

13,550

2018/19 Result
Q2
Q3

0

Q4

12.2

67

1,068

25,043

Q4

1,599.89

YTD

12.2

67

5,940

69,708

YTD

Indicator
Only

Status

Indicator
Only

Indicator
Only

Attention
Required

On Track

Status
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This year, 97 grants have been approved by
Council. This includes 72 Ratings and
Assessments and support for the World Wide
Fund for Nature’s Greenhouse Event Series,
a demonstration of multi-fibre textile recycling
technology by Blocktexx Pty and Venue Hire
Support for the Climate Council’s 5th birthday.
These projects were awarded through the
City’s three Environmental Performance
Grants (Building Operations, Innovation and
Ratings and Assessments), Knowledge
Exchange Sponsorship, Venue Hire Support
and Matching Grant programs with two
additional out of policy grants.

Comment

No increases in this reporting period. Current
total area of bush restoration sites is above
baseline at approximately12 ha.

Maintained the number of indigenous species
in 2018/19 (3 higher than the 2009/10
baseline). Note that prior year results of 76
included 67 indigenous species and 9 nonindigenous species.

Lower than expected due to reduced number
of footway conversions to landscaping, also
more smaller sites which have a lower
number of square metres.

Target exceeded with Autumn planting
packages completed. Establishment period
underway.

Comment

It is unlikely that the State Government will review the City Centre Access Strategy until after the opening of light rail.
The NSW Minister for Transport has proposed that the City and State work together to develop a City Centre Action
Plan that focuses on actions to be delivered in the short term (0-5 years).

Progress To Date

Partnership

Work with the State Government to ensure the best outcomes are
achieved for the community on large public transport and road
projects.

Partnership

Major Programs

3.2 Transport infrastructure is aligned with city growth.

Work with the State Government and Taxi industry to implement
more taxi ranks in better locations with improved safety in the City
Centre during the evening and late night.

On Track

Status

On Track

On Track

On Track

Status
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Ongoing engagement with Sydney Coordination Office to maximise pedestrianisation and public domain outcomes
from the CBD and South East Light Rail (CSELR) especially in the George St pedestrianised zone. There could be
opportunities for limiting the amount of roadspace re-allocated to general vehicles once construction is fully complete.
This would increase the overall improvements for pedestrians, and provide further amenity/place benefits in the City
Centre. (At this stage it remains unclear how the regulatory framework for all road users - including bicycle riders will be developed for the pedestrianised zone.)

Ongoing input into product, station number and location, and timing, for Metro West (including priority for stations at
Pyrmont and Zetland)

Ongoing engagement with Sydney Metro to secure optimum outcomes around station precinct design and
development, and construction methodology for Sydney Metro City and South West.

Progress To Date

The City is continuing to work with the Taxi industry and State Government to review taxi rank locations.

Work with the State Government to develop Future Transport
The City is currently undertaking a strategic transport planning process to inform the development of Sustainable
projects for Sydney to increase public transport accessibility and
Sydney 2050. This consolidates and builds on a number of future transport projects for Sydney in increase public
capacity to and within the City of Sydney, including planning for West transport accessibility and capacity for the City.
Metro.
The NSW Government is yet to announce alignment, stations and timing for Metro West. The City has re-stated the
case for Stage 1 stations at (at least) Pyrmont and Zetland in the draft Local Strategic Planning Statement. The City
will continue to make the case for Zetland in its input to the NSW Government's South East Sydney Transport
Strategy (SESTS), being developed by end 2019.

Advocacy

Work with the State Government to review the City Centre Access
Strategy and ensure that it supports the functioning of the City
Centre, access to public transport and implements changes to
loading, taxi and parking arrangements in-line with the Sydney City
Centre Access Strategy.

Planning

Major Programs

3.1 Investment in public transport and walking and cycling infrastructure encourages more people to use these forms of transport to travel to, from and within the city.

Quality transport will be a major driver to sustainability – the City must offer a variety of effective and affordable transport options.

3 Integrated transport for a connected city

61

Work with State Government and businesses to develop new and
innovative solutions to freight and servicing, including more
productivity from loading spaces and exploring higher-amenity
options for “last mile” distribution.

Freight and Servicing

Continue to implement the neighbourhood parking policy.

Parking

Work with the State Government to ensure understanding of
transport implications of development in the city area.

Advocacy

Continue to build relationships with neighbouring councils and
collaborate on transport projects where infrastructure or impact is
across the boundaries.

Regional Collaboration

62

The City has developed strong working relationships with neighbouring Councils in relation to major State
government works including WestConnex and Metro, and continues to work closely with them. This work also
includes promoting the Inner Sydney Regional Bike Network.

On Track

On Track

On Track

On Track
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Work with Transport for NSW (TfNSW) is ongoing in this field. The Transport Innovation Challenge around Last Mile
deliveries and servicing is underway, with industry pitches ongoing. The City is providing feedback on potential
projects to TfNSW.
The City is currently undertaking a strategic transport planning process to inform the development of Sustainable
Sydney 2050. This work will include more detailed analysis of particular innovative solutions to freight and servicing
such as options for upscaling waste management for night time premises in the City Centre.

The proposed Business (Tradespersons) Parking Permit remains on hold, as Roads & Maritime Services (RMS)
have not removed the regulatory obstacles to such a permit. RMS is to be merged into Transport for NSW, and it is
unclear at this stage how regulatory reform responsibilities will be distributed within the new integrated agency.

The Visitor (Tradespersons) Parking Permit has created an additional option for residents to manage their parking
needs.

The 2018 Policy update has been implemented across 2018-19. In that 12-month period, no major issues have
arisen from implementation of the Policy.

The City has engaged with Transport for NSW to understand the role each organisation plays in dealing with the
kerb-side space use and freight and logistics issues facing Sydney CBD.

There has been a public statement of change of direction on the Alexandria to Moore Park (A2MP) road proposal.
The Secretary of Transport for NSW, directly acknowledging the City's input, outlined that the project's purpose,
scope, and its potential for active transport and public transport benefits, would all be re-examined.

Ongoing engagement with Sydney Coordination Office (TfNSW) to develop a solution that would provide a dedicated
cycleway connection from the Prince Alfred Park shared path to the area for cyclists on Chalmers St north of
Devonshire St.

Speed reduction

Develop and deliver a range of initiatives to help support change of
behaviour by traffic calming.

Traffic calming initiatives

Major Programs

Facilitate a range of programs for the community (Road Safety).

Community Programs

Manage the scheduling of waste collection services to ensure the
least disruption to the community.

Manage amenity

Continue to build relationships with Roads and Maritime Services,
Centre for Road Safety and Transport for New South Wales through
the Local Government road safety program to improve road safety
within the LGA.

Road safety partnerships

Continue to work with the state government to look for opportunities
to reduce traffic speeds and speed limits throughout the City of
Sydney

On Track

On Track

On Track

On Track

On Track

Status

On Track
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2018-19 Local Government Road Safety Partnership was delivered on budget and on time. Planning for 2019 - 20
partnership program is progressing

URM have now finalised their services and Cleanaway commenced 1 July.

The City has signed on with the Road Safety Partnership program for another 2 years. The City is continuing to build
relationships with NSW Government’s Centre for Road Safety through a number of forums.
The City is continuing to work with the NSW transport cluster on a number of transport issues. This includes the
movement and place guidelines.

The City promoted and has received RMS funding for Green Square, Waterloo and Zetland 40km/h. Design and
construction of infrastructure requirements is under way, with scheduled completion by June 2019.

The City continues to work with TfNSW/Roads and Maritime Services and Centre for Road Safety under the Road
Safety Partnership to deliver traffic calming devices to help reduce speeds within the Council area.

Progress To Date

3.3 The amenity of the city centre and villages is enhanced through careful management and integration of transport.

The City also continues to be consulted as part of a NSW Government process exploring the potential conditions that
would support them conducting an initial trial and evaluation of shared e-scooters (currently illegal in NSW). The City
is currently considering the outcomes of a key stakeholder workshop held in May.

On the issue of “last mile” solutions for freight and servicing in the City Centre, City representatives have been
involved in the Government’s Innovation challenge, providing feedback on problem statements, the development
context, and will interrogate proposals to understand and manage risks and opportunities should they proceed.

Partner with the State Government to facilitate innovation in transport The City has been exploring the potential for innovation to support access to better places, as part of the Sustainable
management, utilising new and emerging technology to cater for
Sydney 2050 development. Discussion of initial ideas with NSW Government transport agency representatives
electric vehicles, autonomous vehicles, more efficient enforcement of occurred at a major workshop in May.
parking, and innovative road safety technology.
It is clear that any innovations within transport systems have to be shaped to fit the broader policy context for the
City, and support more places for people and space-efficient mods of travel (public transport, walking and cycling).

Technology

63

Ensure the needs of all customers are considered in the masterplanning for Central Station precinct.

Advocacy

Demand for parking is managed to ensure there is equitable access
to the constrained supply.

Parking

Major Programs

3.5 Transport services and infrastructure are accessible.

Advocate for measures aimed at increasing the use of public
transport, walking and cycling along major corridors to the city.

Behavioural

Continue to support the implementation of light rail down George
Street and in wider local government area.

City Transformation

Major Programs

On Track

On Track

On Track

Status

On Track

On Track

Status
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Advocate to ensure public transport infrastructure meets the needs of The City continues to advocate for improved outcomes for residents and businesses:
users.
- WestConnex Stages 2 and 3, including the King St Gateway project
- Alexandria to Moore Park to achieve better outcomes for walkers and cyclists, and residents of Green Square. The
Secretary for Transport has confirmed that the NSW Government is reconsidering the scope of the project, given the
City’s representations.
- Sydney Metro, to achieve improved station and precinct development and customer outcomes
- CBD and South East Light Rail (CSELR), to achieve the best possible pedestrianisation and urban domain
outcomes on George Street
- Submission to Infrastructure Australia for the National Infrastructure Priority List, advocating for Metro West to
Zetland, and Green Square Light Rail.

Transport infrastructure

The City is seeking the best outcome for Central Station and will continue to work with State agency stakeholders to
achieve this.

Demand for parking is managed to ensure there is equitable access to the constrained supply.

Progress To Date

City staff continue to work with Transport for NSW on implementing the Green Square and Waterloo Transport Action
Plan.

The City has continued to work with NSW Government, and Light Rail, to secure the best possible outcomes for all
road users along George Street, with an emphasis on securing the best possible street environments for light rail,
walking and people riding bicycles when services commence.

Progress To Date

3.4 Public transport, walking and cycling are the first choice transport modes within the city.

64

No.

No

Km

Km

Number of car share bookings

Number of residents who are members
of car share schemes

Length of streets across the local
government area with a speed limit of
40km/h

Length of shared zones (vehicles,
pedestrians, cyclists) with a speed limit
of 10km/h

Roads maintenance

19

%

Proportion of resident drivers who are
members of car share schemes

Unit

No

Key Performance Indicator

Number of transport-related projects
(footpath improvements, traffic calming
measures, intersection upgrades, etc.)
delivered as part of the City’s
Pedestrian, Cycling and Traffic Calming
(PCTC) plans
7

2016/17
Result

42,631

m2

Road renewed/treated program

Traffic calming

2016/17
Result

Unit

Key Performance Indicator

-

-

-

-

2016/17
Result

Unit

Key Performance Indicator

Parking and road management

3.S.1 Performance Measures

65
6

2017/18
Result

38,402

2017/18
Result

7.9

164.3

35,434

230,113

27.91

2017/18
Result

6

2018/19
Target

25,000

2018/19
Target

-

-

-

-

-

2018/19
Target

3

Q1

20,625

Q1

7.9

164.3

37,631

54,005

29.6

Q1

8.5

165.6

43,005

62,129

33.6

9,337

0

1

2018/19 Result
Q2
Q3

2,823

2018/19 Result
Q2
Q3

8.5

165.6

39,642

59,076

31.08

2018/19 Result
Q2
Q3

4

Q4

0

Q4

8.5

165.6

45,126

58,317

35.12

Q4

8

YTD

32,785

YTD

8.5

165.6

45,126

233,527

35.12

YTD

Target achieved

Comment

Comment

On Track

Status

On Track

Status

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status
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Since 2017/18 the City has introduced a new
40km/h zone in Alexandria. This year we have
been working on the Green Square Waterloo
40km/h zone. This will be completed in the
coming months.

Comment

-

-

No

No.

Number of taxi ranks operating in the
local government area at daytime
(10am – 3pm weekdays)

Number of taxi ranks operating in the
local government area at night-time
(8pm – 12am weeknights)

2016/17
Result

Unit

Key Performance Indicator

Public transport - taxis

66

102

74

2017/18
Result

-

-

2018/19
Target

102

74

Q1

102

74

102

74

2018/19 Result
Q2
Q3

102

74

Q4

102

74

YTD

Comment
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Indicator
Only

Indicator
Only

Status

Complete the City’s ten high priority regional routes, with separated
cycleways where possible.

Cycling

Deliver the Central Business District Streetscape Improvement
program, including the installation of Smartpoles, upgraded and
improved LED street lighting, traffic signals, street furniture and the
installation of granite paving.

Walking

Major Programs

Improve bicycle safety, access and amenity through small scale
infrastructure changes and improved on street facilities throughout
the local government area

Cycling

Major Projects

Infrastructure improvements completed on regional cycle routes across the LGA
in FY2018/19 include upgrade of four signalised intersections, new bicycle priority
crossing, upgrade of bicycle contraflow lane, new median turn bay and renewal of
separated cycleways. New local routes have created 1.5km of new shared paths.

Progress To Date

On Track

On Track

On Track

On Track

Status

On Track

Status

Page 35 of 72

The installation of new street furniture, pedestrian lighting, access ramps, green verge, cycleway upgrades and new
footways is continuing on the Liveable Green Network routes.

City staff continues to engage with Transport for NSW development of a strategic business case for cycling
infrastructure which will then support the Inner Sydney Regional Bike Network (ISRBN) submission to Infrastructure
Australia.
City staff met with staff from Inner West and Bayside to review NSW Government Sydney Gateway plans to ensure
comments are aligned with ISRBN implementation.

Construction of the Epsom Road cycle link connecting Green Square to Randwick is progressing well and is due for
completion in September 2019. Construction has commenced on Wilson and Burren streets cycle link.
Focussed work has commenced to accelerate delivery of several bike network priority links in the FY19/20 long term
financial plan. Early development work will establish a feasible design and defined risk profile to inform staged
implementation and cash flow over the ten year program.
In total there are thirty capital projects in various stages of development and implementation as part of the Bike
Network delivery program.

4.2 The city centre is managed to facilitate the movement of people walking and cycling.

Continue to implement priority actions from the Liveable Green
Network, including the Footpath Renewal program, pedestrian and
cycling safety improvements, new furniture installations, pedestrian
lighting upgrades, installations of green verge/street gardens and
new cycleways.

Civil Infrastructure

Work with neighbouring councils, State and Federal Governments to
implement the Inner Sydney Regional Bike network.

Partnerships

50

%
Complete

Traffic Signal and light pole works are underway for parts of Phillip Street, Sussex Street, Goulburn Street, Kent
Street, Elizabeth Street, O'Connell Street and Pitt Street. Paving works are underway for Phillip Street.

Progress To Date

2023

Completion
Date

4.1 The city and neighbouring areas have a network of accessible, safe, connected pedestrian and cycling paths integrated with green spaces.

A safe and attractive walking and cycling network linking the City’s streets, parks and open spaces.

4 A city for walking and cycling

67

Ongoing involvement and advocacy through weekly design meetings to negotiate high quality public domain
outcomes to be delivered with the Light Rail project.

The Sydney Coordination Office (part of Transport for NSW) has given in-principle approval to proceed with another
city centre cycleway link, on Castlereagh Street. We are still working to progress King Street and the missing block at
each end of Liverpool Street. Staff met with TfNSW to initiate approval process and collaboration improvements to
accelerate delivery of cycleway network.

The City continues to work with TfNSW / Roads & Maritime Services (RMS) and the Sydney Coordination office on
pedestrian priority in the City Centre. In response to a Council Notice of Motion (NOM) on this issue, the City
prepared a letter to the Minister for Transport outlining the case for improved pedestrian priority at City Centre
signals. The case will be strengthened by analysis undertaken for Transport inputs to Sustainable Sydney 2050.

Progress To Date

Modal shift

Major Programs

On Track

Status

On Track

Watch

On Track

Status
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Promote the benefits and reduce barriers of walking and cycling to
In the June quarter 2019:
individuals, businesses and the wider community, through
•
25 adults completed the cycling course, 37 did the bike maintenance course, and 1180 young children attended
information and training courses and providing support to enterprises
the balance bike clinic to learn to ride.
and community groups through behaviour change programs
•
We held 28 Share the Path education sessions this quarter, where 411 people had their bikes tuned-up, 1164
(including maps and organised rides).
maps were provided and 229 bells and 155 lights were mounted on bikes.
•
New e-bikes in the Pitstop at Town Hall House are inspiring staff to use fleet bikes for work trips. The fleet has
travelled more than 52,000 kilometres since 2011; 4,588 kilometres this quarter.
•
20 City staff successfully completed the Cycling in the City course enabling them to use the city’s bike fleet.

Progress To Date

4.3 The number of people who choose to walk and cycle continues to increase.

Collaborate with State Government to integrate walking and cycling
with George Street Light Rail and pedestrianisation project

Partnerships

Advocate to the State Government to complete the City Centre
Access Strategy cycleway network.

Cycling - City centre

Work with the State Government to decrease waiting time and
journey time for pedestrians on priority routes in the City Centre.

Walking

Major Programs

68

Ensure all road and path users have information and training
available that enables them to exhibit the correct and safe
behaviours.

Behaviour

Encourage recreational walking and cycling by promoting attractive
routes and open spaces.

Lead and/or support events celebrating and focusing on walking and
cycling.

Walking and cycling for leisure

The City held 28 Share the Path education sessions this quarter, where 411 people had their bikes tuned-up, 1164
maps were provided and 229 bells and 155 lights were mounted on bikes.
The City also organised a Try-a-bike event in Green Square in April, as part of a campaign to raise awareness about
riding as a transport option to local residents. 120 people attended, with many residents trying a bike for the first time
and inspired to ride more following the event.
25 adults completed a cycling course, 37 completed the bike maintenance course, and 1180 young children attended
the balance bike clinic to learn to ride.

Share the Path sessions are held at locations along or near existing attractive routes and open spaces to encourage
walking and cycling for transport and recreation. We held 28 Share the Path education sessions this quarter, where
411 people had their bikes tuned-up, 1164 maps were provided and 229 bells and 155 lights were mounted on bikes.

Entries for the Sydney Rides photo competition opened in May, 30 images will be selected and displayed in
Paddington Reservoir Gardens this October.

Planning for the City's signature events continued during the quarter with suppliers and logistics Light the City (21
September) and The Big Adventure (16 November) being organised.

Planning for Sydney Rides 2019 continued this quarter. An ideas and information session to inform the planning and
programming was held in May with 35 stakeholders. Following this session the city received 42 event submissions
from event partners.

The City organised a Try-a-bike event in Green Square in April, as part of a campaign to raise awareness about
riding as a transport option to local residents. 120 people attended, with many residents trying a bike for the first time
and inspired to ride more following the event.

To ensure students are able to bike safely, the City is continuing to address gaps in the cycling network close to
schools, particularly around Green Square.

Continue to work with schools to identify and mitigate barriers to
walking and cycling for students and parents.
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On Track

On Track

The City ran a successful pilot of workplace cycling pilot program including training sessions on electric bikes this
month with the MCA, Origin, Lend Lease, Cicada Innovations, Sydney Festiva and Conybeare Morrison. The team
building sessions got staff on bikes in a safe environment with familiar faces. The aim was building employee
confidence to ride to work. Six training sessions ran in June. Post course surveys will analyse effectiveness.

Collaborate with organisations to encourage the use of walking and
cycling for commuting to work with positive results.

Status

On Track

Progress To Date

On Track

On Track

On Track

Provide and facilitate information to businesses and employers about The City is meeting with managers of business precincts like South Eveleigh and Barangaroo to promote active
safe walking and cycling networks and the benefits of staff walking
transport at outdoor activations and pop ups in their precincts. The City is also supporting local businesses like
and cycling.
Universal Music in Waterloo with their new fleet of electric bikes for staff. We’ve been liaising with them, local bicycle
educators and presenting to staff on riding safely and the benefits of cycling.

Journey to work - commuting

Major Programs

4.4 Businesses in the city encourage their staff to walk and cycle more often.
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0.22

-

-

Km

Km

Km

%

%

No

Length of separated cycleways provided
annually

Length of on-road cycleways
provided/upgraded annually

Length of shared paths
provided/upgraded annually

Growth in cycling activity at key
intersections around the City of Sydney
(100 key intersections)

Growth in walking activity at key
locations around City of Sydney (100
Key locations)

Number of attendees at cycle safety
courses

Unit

m2

m2

m2

Key Performance Indicator

Footway renewed program

Footway replaced by green verge

Granite infill project - paving

Footpaths

1,850

4,548

18,259

2016/17
Result

(1)

4.37

0.66

2016/17
Result

Unit

Key Performance Indicator

Cycleways/Shared paths/Courses

4.S.1 Performance Measures
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2,206

3,078.88

14,684.19

2017/18
Result

348

2.51

1

2.4

2.15

0.27

2017/18
Result

1,800

2,200

10,000

2018/19
Target

-

-

-

2.4

2.6

0.47

2018/19
Target

742

105

2,243

Q1

44

0

-

0

0

0

Q1

35

0

-

0

0.15

0.31

0

1,652

7,748

312

691

4,401

2018/19 Result
Q2
Q3

43

0

3

0

0.04

0

2018/19 Result
Q2
Q3

0

0

0

Q4

45

2.7

7

0.06

2.17

0

Q4

1,054

2,448

14,392

YTD

167

0.68

7

0.06

2.35

0.31

YTD

Attention
Required

On Track

On Track

Status

Indicator
Only

Indicator
Only

Indicator
Only

Attention
Required

Watch

Attention
Required

Status
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Work rescheduled to 2019/20 to coordinate
with property developments and utility
upgrades in the CBD.

Program was fully delivered between Q1 and
Q3.

Program was fully delivered between Q1 and
Q3.

Comment

25 adults and 20 staff completed cycling
courses in Q4.

Steady growth in walking continues. The City
is working on innovative approaches to low
cost counting technology to provide 24/7
counts in 100 locations.

Last count March 2019, 7% growth since
October 2018 count, 145% growth overall
since March 2010.

Bulwara Road & Pyrmont Bridge Road.

Ten projects completed throughout the LGA
through cycling safety works program.

The City has been working to accelerate
delivery of cycleways by simplifying design
and streamlining internal work practices.

Comment

Work with police and other agencies to prevent, respond, and
investigate public safety incidents through the coordinated operation
of public place CCTV cameras.

Safety

City Centre public domain improvement program co-ordinated through preparation of public domain precinct plans.
The City North Public Domain Plan is guiding and co-ordinating public domain outcomes from private sector
developments at Circular Quay such as AMP as well as improvements for Martin Place.

Continue to develop Public Domain Plans for the City Centre and
accompanying Implementation Plans.

Develop and implement a CBD Activation Policy and Guidelines.

Planning

Continue to deliver Capital Works projects for the City arising from
the Chinatown Public Domain Plan, Harbour Village North Public
Domain Plan and City North Public Domain Plan.

Public Domain improvements

Major Programs

On Track

On Track

Status

On Track

On Track

On Track

Status
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Project activity is on hold to allow alignment with Public Space Public Life update and review of Sustainable Sydney
2030.

Chinatown Public Domain Improvement works with City Design to be scoped and programmed. Currently Quay
Street upgrade development and investigation phase in preparation.
Artwork in Thomas and Hay Street installation works was completed in February 2018 with RMS / Ausgrid work
completed in September 2018.
The Sydney Harbour Bridge Southern Cycleway (formerly Harbour Village North Cycleway) will be delivered by RMS,
the City are currently managing the design development in consultation with relevant stakeholders and government
bodies.

Progress To Date

5.2 The city centre provides diversity of built form, uses and experiences.

In 2018/19 the City received 1250 applications for CCTV from the NSW Police. 838 items of footage were released to
assist police with the investigation and prosecution of offences. City staff alerted police on 591 occasions to criminal
offences, improving response times and reducing the impact of offences.

Public domains plans for Town Hall precinct and City South (Central Station) precinct drafts completed.

Chinatown and City South Public Domain Plan guiding the capital works program such Quay Street and Darling
Harbour connecting street improvements at Quarry Streets.

Ongoing strategic design input into State Government master planning projects as required including urban design
principles for public space and public domain outcomes for Central Station precinct.

Progress To Date

Provide strategic input (design principles) into the State
Government’s long term master plan for Circular Quay, Barangaroo
and Darling Harbour Live.

Public Domain Planning

Major Programs

5.1 The city centre has safe and attractive public spaces for people to meet, rest and walk through at all times of the day or night; with George Street as a distinctive spine.

The city centre’s international iconic status will be maintained and enriched with an inviting streetscape and vibrant public spaces.

5 A lively and engaging city centre
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A working group consisting of City of Sydney, Destination NSW, Sydney Ports and Properties NSW meet on a
quarterly basis to review the infrastructure needs for the successful delivery of visitor services.

The City purchased the Redfern Post Office for an Aboriginal and Torres Strait Islander centre. The City is consulting
with the community on the best use of the building.

The City is promoting the free co-working space at the Juanita Nielsen Community Centre in Woolloomooloo via our
tech startups email database.

The City’s own Business Innovation Space in Circular Quay will provide 3,800sqm of affordable space for the tech
startup ecosystem in 2022. The City is currently consulting with the local tech startup ecosystem to inform the future
use of the space: potential users, focus and theme (sector based or sector agnostic) and operational model.

Progress To Date

Implement City Centre Public Art Green Square Public Art and Eora
Journey public art.

Public art

Major Programs

Implement recommendations from the review of the busking policy
that aims to increase the cultural and street life of the city community.

City centre creative activity

Major Projects

90

%
Complete

Watch

Status

On Track

Status

On Track

On Track

On Track

Status
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The Local Approvals Policy for Busking and Aboriginal and Torres Strait Islander
Cultural Practice was adopted by Council in May 2019 following public exhibition.
Consent from the Office of Local Government was required to adopt Part 1 of the
policy, which provides an exemption from approval for Aboriginal and Torres
Strait Islander Cultural Practice. This consent was received in June 2019.
Implementation of the new policy commenced on 1 July 2019. The new policy
includes new categories of busking permits. New permits will be issued in July.
Old permits remain valid until 30 August 2019. Buskers have been notified they
have until 30 August to update their permit. Staff will provide information and
guidance to assist buskers to move onto the new permit scheme.

Progress To Date

The Distance of Your Heart, by Tracey Emin was completed and successfully launched in March 2018. Two new
permanent Laneway Art Commissions are planned for installation in late 2019 and early 2020.

Progress To Date

2018

Completion
Date

5.4 The city centre is a place for cultural activity, creative expression and participation.

Develop and deliver programs that provide visitors with information in The City's Ambassadors greeted 64 international cruise ships assisting 13,516 passengers.
the city centre such as the Cruise Ship Ambassador Program.
The Roaming Ambassador program continues to grow, with over 220 Volunteer Ambassadors. During 2018/19 the
Ambassadors assisted 106,136 visitors across the Circular Quay, Rocks, Town Hall , Hyde Park and Darling Harbour
precincts.

Work in partnership to develop tourism infrastructure in the city
centre including Wi-Fi and information kiosks.

Tourism provision

Facilitate access to appropriate space in the city centre for
businesses within identified priority sectors including Tech Start-ups
and Aboriginal and Torres Strait Islander business.

Business space

Major Programs

5.3 Innovative, creative, retail, hospitality, tourism and small business activity is supported in the city centre.
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2016/17
Result

2,717.75

Unit

m2

Key Performance Indicator

Amount of footway dining in the city
centre (total)

City centre public life

5.S.1 Performance Measures

73

2,551.46

2017/18
Result
-

2018/19
Target
0

Q1
2,378.9

2,094.14

2018/19 Result
Q2
Q3
2,598.82

Q4
2,598.82

YTD

Comment
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Indicator
Only

Status

Public Domain

Deliver a welcoming cultural program within relevant City cultural
venues.

Learning and Creative Programs

Major Programs

Lead the implementation of a Social Sustainability Policy and Action
Plan

On Track

On Track

On Track

On Track

On Track

Status
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Work has begun to review the measurement and evaluation reporting matrix for the plan to develop a template for
reporting going forward.

Within the Social Sustainability Action Plan there are 59 actions across four strategic directions. To date 33 of the
actions have new projects that commenced in 2018 and will continue throughout 2019. Three actions have been
completed and continue as business as usual.

The City continues to undertake community engagement and activation strategies in line with the Green Square
Placemaking Framework (updated in mid-2019). Examples include activities in the new Green Square Library and
Community and Cultural Precinct, June "Winter Warmer" series of events such as open air cinema, art and craft
workshops and music events. "Open Days" and "Have Your Say" events are also part of this program.

Placemaking and community engagement activities for Green
Square growing neighbourhood.

Social Strategy

Community facilities, infrastructure and public domain areas continue to be rolled out to a high standard. The new
Green Square Library and Plaza were opened in October 2018 and the Gunyama Park Aquatic and Recreation
Centre is under construction, planned to open in mid-2020. A network of new streets and pedestrian/bike links are
also being rolled out by the City. These are of a high standard and designed to achieve high environmental
performance, amenity and active and public transport.

Program is integrated into the various footpath, greening, lighting, street furniture and Pedestrian, Cycling and Traffic
Calming (PCTC) programs delivered across the City.

Delivery of new community/cultural facilities, public domain and
infrastructure to a high standard in Green Square.

Green Square

Maintain and enhance public domain across the local government
area through an ongoing program of improvement works.

At Customs House, exhibitions ‘Site of Passage’ and ‘Real Australians’ came to a close. ‘Wasteland’, a hanging
installation, was hosted in partnership with Art & About. The major exhibition ‘Cartographica – Sydney on the map’,
celebrating the visual interpretations of the city’s landscape, will be open until spring 2019. The exhibition won the
2019 National Trust Heritage Award for Heritage Events, Exhibitions and Tours. The Cartographica public program
included a self-guided walking tour, Curator tours, a Heritage Week talk, staff tours, a tour guide industry event, and
school holiday activities folding paper globes and a sandbox demonstrating cutting edge 3D visualisation.

Public program highlights have included NAIDOC week, National Aboriginal and Torres Strait Islander Day
celebrations, Lunar New Year events and the introduction of Adobe Creative classes; along with the Late Night
Library series featuring artists from Muslim, Zimbabwean and Asian cultures and a series of dance lectures by Asia
Pacific and gender fluid performance artists. In addition to the Green Square Library and Plaza Launch, Green
Square Library hosted a ‘Creative Conversations’ series, an Art Month Precinct Night event and two youth driven
‘Underground’ creative events. The Lawn Library installation at the new Harold Park community venue brought a mix
of creative and digital workshops for all ages in to the heart of that developing precinct.

Progress To Date

6.1 Our city comprises many unique places – a ‘city of villages’ – for communities to live, meet, shop, study, create, play, discover, learn and work

6 Resilient and inclusive local communities

74

There were 899,518 attendances at the City’s 13 staffed or partially staffed community facilities programs and
events. This represents a 22% increase over the past two years. A total of 963 instances of programs to promote
and support inclusion and diversity were offered by City Spaces this period, with 1,068 programs out of 1,115
accessible to people with a disability. A total of 14,811 bookings were made by groups for community venues, with a
total of 20,003 bookings taken across the City’s 13 staffed and 28 unstaffed City Spaces. Of these, 10,530 bookings
were at community rates and 2,333 at self-help rates.
Meals on Wheels delivered 37,655 meals to 276 clients, and provided 123 hours of assessment and 1072 hours of
care coordination including 143 home visits. This is a reduction compared to the previous years, resulting from a
reduced number of clients following the introduction of the National Disability Insurance Scheme. Community
Transport provided 18,825 passenger trips and 533 community bus hires.
•
17 young people completed the Emerging Civic Leaders Pilot Program in April 2019 and ran a 'Pledge to vote'
campaign, recruiting 117 young people to pledge to vote.
•
147 people attended 6 Connect Sydney training sessions.
•
405 people attended 14 Strata Skills 101 workshops, including two sessions at Green Square Library – one in
Mandarin
•
400 people attended the Transgender Day of Remembrance event.
•
29 students from 12 countries completed the International Student Leadership Ambassador program. The
students performed over 7,000 hours of volunteer work. 33 new international students have commenced in the
program.
•
700 people and 55 service providers attended the City's inaugural Disability Expo in June
•
1,860 people attended cross-cultural Christmas and end-of-year events at community centres
•
7,200 attendances at community lunch and dinner activities and other food programs at the City’s community
centres
•
270 people attended Luna New Year Festival events at Ultimo, Ron Williams and Redfern Community Centres
•
1,610 attendances at events recognising Aboriginal and Torres Strait Islander culture and community at Redfern
Community Centre
•
140 people attended an event to celebrate the 60th anniversary of the Harry Jensen Community Centre in
Millers Point.
•
Over 5,700 people attended events held for the Living in Harmony Festival, Senior’s Week, Youth Week events
and Refuge Week.

Offer affordable social programs and services that promote social
inclusion, connection and participation.

On Track

On Track

Status
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Highlights included:
•
121 events listed on the disability-inclusive events directory. 11 events were offered by external groups and 110
offered or supported by the City.
•
Grant applicants must now outline how their program/project will be disability-inclusive.
•
193 staff completed training on disability, mental health and inclusion topics.
•
The City’s first Changing Places toilet facility was completed at Abraham Mott Community Hall.
•
2 submissions made on accessible housing and standards for accessible public transport.
•
2 articles published during the Invictus Games encouraging businesses to be inclusive and accessible.
•
Information on all the accessibility of the City's community centres and venues for hire is now available online
•
Inclusive and Accessible Public Domain Policy and Guidelines were drafted and made available for community
consultation.
•
37 staff participated in Peer Support Training to develop skills to support colleagues experiencing mental health
issues.

Progress To Date

Implement the Inclusion Action Plan.

Social Programs and Services

Major Programs

6.2 Our city is a place where people are welcomed, included and connected.
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A review of all advocacy actions within the Social Sustainability Action Plan is being undertaken to map strategic
advocacy currently undertaken and to inform the development of an advocacy plan. This will ensure strategic and
coordinated responses to promoting social justice and inclusion.

In June Pill Testing Australia demonstrated how pill testing works at a music festival, dispelling myths and exploring
the evidence. The demonstration was attended by MPs, Councillors, senior Government and NSW Health officials,
harm reduction professionals, advocates and peer workers. This initiative aligns with the City's goal to reduce harms
from drugs and alcohol.

The City partnered with the 6 local Police Area Commands, the Take Kare foundation, Youth Off the Streets, Glebe
Youth Services, Women's and Girls Emergency Centre, Rape and Domestic Violence Services Australia and NSW
Health.

The Community Safety Action Plan 2010-2023 was endorsed by Council. The plan sets out the City's contribution to
making Sydney a safe and resilient place to live, visit, work and study. In line with this plan, the City delivered or
supported more than 20 events or activities designed to contribute to reducing local crime, to address domestic and
family abuse, violence and sexual assault and to enhance actual and perceived safety in Sydney's streets and
spaces.

Information and research

Major Programs

Strengthen the activation of precincts, with events, programs and
services and develop resources that support existing and new
business.

Support small business

Provide demographic, visitor and sector data and analysis to local
businesses to assist in decision making and sustainable growth.

On Track

On Track

Status

On Track

On Track
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The City provided annual funding for local chambers and industry associations to carry out local economic
development projects that promote village destinations, connect businesses to opportunities and build their skills and
networks.

The City financially supported several major events to drive economic outcomes for local businesses including Vogue
Fashion Night Out attracting over 200,000 shoppers to Pitt Street Mall, Mercedes-Benz Fashion Week Australia
attracting 23,500 attendees including international buyers, local designers, media and customers, and Vivid Sydney.

The City also activated local precincts through its financial support for village festivals including Pyrmont Food &
Wine Festival (20,000 attendees), Go Here Go There in Kings Cross (1,000 attendees), Newtown Good Food Fair
(10,000 attendees), Oxtravaganza (30% increase in foot traffic on Oxford Street).

The City promoted local village economies and profiled businesses through its marketing strategy #sydneylocal. Over
the last 18 months it has reached 13 million people, resulted in 3.1 million engagements and directly profiled 4,591
businesses.

Additional Floor Space and Employment Survey data has been uploaded to the website, including on the City's Open
data portal.
An interactive FES Webmap application has been added to the FES web pages.
Population data has been updated as per ABS ERP released at the end of March 2019. Updated population
forecasts have been added.

Progress To Date

6.3 Local economies are resilient, meet the needs of their community, and provide opportunities for people to realise their potential.

Collaborate with government and non-government organisations on
strategic approaches to promote social justice and inclusion.

Social Justice

Deliver programs that support community safety.

76

77

Throughout the year the City regularly communicated these opportunities to its growing database of 4,361
businesses.
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The City launched its first ever Retail Innovation Program in partnership with world leading business development
firm Investible. Fifteen retailers were selected to participate in the 8 week accelerator,100% intend to implement
knowledge gained in their business.

The City hosted two series of the Visiting Entrepreneur Program to connect Sydney's startup ecosystem with global
tech innovators. The program is produced in collaboration with over 60 industry partners and supported with $50,000
grant funding from the Australian Government's program for entrepreneurs as part of its national innovation and
science agenda.
•
Oct- Nov 2018: Theme was Social Enterprise featuring entrepreneurs Mark Brand, Matthew Brimer and Joseph
Lubin (1,288 participants at events)
•
April 2019: Theme was Artificial Intelligence and its Rise in China featuring entrepreneurs Nina Xiang, Robert
Hsiung and Lon Wong (1,341 participants at events)

The City provided six new Knowledge Exchange grants to support programs that build the capacity of startups.
•
Hub Hyde Park Co-working UnConference Conference Australia Aug16 2018: A educational and networking
event for the local co- working industry (15,000 participants at events);
•
Emerge STEM Careers Expo September 6 2018: A creative showcase of STEM careers to highlight viable
alternate career pathways for STEM educated students and professionals within tech start-ups and scaleups
(490 participants at events)
•
Startcon Nov 30 - Dec 1 2018: Australia's largest start-up and growth conference (4000 participants at events)
•
Spark Festival Oct 19 - Nov 4 2018: A two week festival for start-ups, innovators and entrepreneurs (13,081
participants at events)
•
Zambesi Oct 25 & Nov 19 2018: Workshops for local businesses hosted by leaders of high growth tech
companies (160 participants over both events)
•
Curated Sydney May 2019: A pop-up retail & mentoring program for emerging independent Australian fashion
labels
•
Tech Sydney: New website for Sydney's tech start up industry

The City hosted three new Small Business Digital 101 seminars designed to help build the digital skills of small
businesses with over 586 business owners attending.
•
July 2018 event "Instagram": 163 business owners attended
•
September 2018 event "China Online":112 business owners attended
•
March 2019 event "Sales Using Social Media": 150 business owners attended
•
May 2019 event "How to Use Google Analytics": 161 business owners attended

Work is being undertaken to develop clear baseline data reports for existing community infrastructure across the
LGA. These reports will assist with making an informed recommendation on the current and/or future use of buildings
within the City LGA.

Ongoing advice is currently being given to support proposed social infrastructure at Waterloo redevelopment site and
a review of the use of the Walter Burley Griffin Incinerator.

Progress To Date

Maximise the availability and quality of facilities to meet demand for
participation in sports across the community.

Parks and recreation facilities

Develop a property portfolio that ensures community facilities
optimise investment opportunities and community needs.

Community Facilities Delivery

The construction of new outdoor fitness area at Waterloo Park completed July 2019.

On Track

On Track

On Track

On Track

Status
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The City is also reviewing the community sports facilities at Jubilee Park, Glebe, with a feasibility study and business
case process to commence in mid 2019.

The City's sports facilities program includes:
•
Perry Park Recreation Centre (Stage 1) - completed and open April 2019
•
Perry Park Recreation Centre (Stage 2) 2020
•
Perry Park synthetic sports field - 2023
•
Gunyama Park synthetic sports field - 2020
•
Gunyama Park Aquatic Recreation Centre - 2020
•
Alexandria Park synthetic sports field and sports courts- 2021
•
Huntley Street indoor sports courts - 2022
•
Cook+Phillip Park Pool change rooms and reception upgrade - 2019
•
Sydney Park skate facility, Alexandria- 2020
•
The Crescent skate facility, Glebe- 2020 - construction commenced July 2019

Opportunities to acquire properties for investment and open space in progress.

Provide childcare and children’s facilities across the local area,
Child and Family Services continue to offer 160 early childhood education and care places and 297 out of school
including preschool, long day care, occasional care and out-of-school hours care places. The services supported 1,108 children. Highlights included:
hours services.
•
Providing free or reduced fee services to enable 380 vulnerable children (0-12 years) to access City operated
education and care services and programs, including 16 children through Glebe's Middle Ground Program
•
embedding Aboriginal perspectives into educational programs, including participation in the Ngroo Walking
Together Program and offering activities that enhance children's understanding of Aboriginal culture
•
Increasing children's digital awareness through participation in programs such as coding clubs, and movie
making
•
Hilda Booler Kindergarten and Broughton Street Kindergarten achieved a rating of Exceeding the National
Quality Standard under the Australian Children's Education and Care Quality Authority's Assessment and Rating
process. Redfern Occasional Care received a rating of Meeting the National Quality Standard while participating
in a pilot program testing the applicability of the Assessment and Rating process to occasional care services.

Community well-being

Provide strategic direction for community facilities delivery to meet
changing community needs and aspirations.

Community Planning

Major Programs

6.4 There is equitable access to community facilities and places, parks and recreational facilities to support wellbeing in daily life.
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Social strategy, research and planning

Support a diverse inclusive and accessible range of community
programs and projects through community and aquatic facilities.

Social services

Major Programs

Effective and efficient delivery of relevant information and services
that meet community needs.

Customer service

Work with emergency services, relevant agencies, and the
community to build capacity and resilience to prevent, respond, and
recover from emergencies

Emergency Planning

Monitor Community Wellbeing Indicators to identify change and
wellbeing trends in the community.

On Track

On Track

On Track

On Track

Status
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The City continues to provide service to customers via telephone, counter, email, mail and on-line channels.
Opportunities to improve customer experience and service delivery were identified and will guide further development
of the City's customer digital services.

The City continued to coordinate the activities of the Local Emergency Management Committee, including the review
of response plans, emergency management briefings, and emergency exercises. Outcomes for 2018/19 include the
development of the Local Disaster Recovery Plan, the review of the Sydney CBD Safety Sub Plan, participation the
Office of Emergency Management Disaster Preparedness Program, commencement of the Local Area Risk
Assessment, and participation in the Council Shadow Program for Disaster Recovery Operations.

The 2018 Wellbeing Survey (WBS) was run in late 2018, with data and results now available. Results have been
disseminated to various stakeholders. The remaining indicators have been updated as required.

Highlights include:
•
129,474 attendances at sports competitions at Ultimo and Maybanke Community Centres and King George V
Recreation Centre
•
64,615 attendances for gym use and exercises classes at the City's three community fitness centres
•
116,875 attendances at health and wellbeing programs targeting city workers, people experiencing
homelessness, mental health issues or substance use issues, refugees, seniors, young people and people with
disability
•
4,808 attendances at "Parents and Bubs" yoga classes
•
578 young people attended the Youth in the City school holiday program
•
over 180 people attended a range of lifelong learning classes, including art, writing, magic, sewing and IT
troubleshooting
•
463 attendances at International Women's Day events at community centres
•
100 attendances at the "Stepping On" falls prevention program at King George V Recreation Centre

In 2018/19 the City offered 1,115 programs across the City's 13 staffed and partially staffed community facilities, with
1,068 accessible to people with a disability, 58 designed to increase digital literacy and inclusion, 197 environmental
programs and activities, and over 70 exercise and fitness activities. A total of 14,811 bookings were made by groups
in unstaffed community venues, with 9,477 at community rates.

Progress To Date

6.5 The community has the capacity, confidence and resilience to adapt to changing circumstances.
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$ '000

Value of economic grants approved by
the City of Sydney

Unit

No

Key Performance Indicator

Number of active library memberships

Libraries and learning

3,804.01

m2

Amount of footway dining in the Village
Centres

000

Attendance to libraries

2016/17
Result
1,189

2,081

-

Unit

No

No.

No.

Number of children supported through
City operated Children’s Services

Net annual increase in new child care
places provided for under school age
children across the city area, measured
against June 2013 baseline (4,502)
(measured annually in June)

Number of children accessing reduced
rate fees and free City operated
Children’s services

1,035.94

1,229.02

Key Performance Indicator

Children's services

000

Total number of items accessed from
Libraries (physical and digital)

55,757

2016/17
Result

-

2016/17
Result

Unit

Key Performance Indicator

Local economies

6.S.1 Performance Measures
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1,288

2,312

1,108

2017/18
Result

1,098.64

1,357.65

55,757

2017/18
Result

923.46

4,620.88

2017/18
Result

-

-

-

2018/19
Target

-

-

-

2018/19
Target

-

-

2018/19
Target

268

-

727

Q1

309.33

345.17

61,288

Q1

757.24

4,744

Q1

0

4,364.21

349.25

419.86

66,291

27

-

78

67

-

249

2018/19 Result
Q2
Q3

330.75

363.07

65,953

2018/19 Result
Q2
Q3

266.36

4,772

2018/19 Result
Q2
Q3

10

2,311

54

Q4

330.38

424.7

73,232

Q4

0

3,646.76

Q4

372

2,311

1,108

YTD

1,319.71

1,552.8

73,232

YTD

1,023.59

3,646.76

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Indicator
Only

Status

Indicator
Only

Indicator
Only

Status

Page 48 of 72

Families who previously accessed the City's
reduced rate fees now receive the new
Commonwealth Child Care Subsidy.

As at 30 June 2019 there are 6,813 operating
child care places which represents a net
increase of 2,311 operating places against the
June 2013 baseline.

Comment

Increase due to opening of Green Square
library.

Increase due to opening of Green Square
library.

Increase due to opening of Green Square
library.

Comment

This year, 49 Economic Local Grants were
approved by Council. This includes
MusicNSW’s AllAges Gig Series at 107
Projects, Busker Sessions at the
Shakespeare Hotel and the Oxtravaganza
Festival in Darlinghurst. These projects were
awarded through the City’s Business Support
Grants and Village Festival and Events
Sponsorship.

Decrease in Village footway dining tends to
reflect seasonal variation.

Comment

196.7

1,732

-

ha

000

No.

Area of parks and open space managed
by the City of Sydney (measured
annually)

Attendances at aquatic and leisure
centres

Targeted initiatives to improve
community health and wellbeing

Unit

No

No

No

Key Performance Indicator

Number of meals provided

Total bookings of City Spaces facilities
and venues

Total overall attendance at City Spaces

Social Programs and Services

739,313

12,086

59,329

2016/17
Result

99

%

Usage -v- capacity of sports fields
(booked use) (hours used -v- hours
available)

-

2016/17
Result

2016/17
Result

%

Unit

Unit

Key Performance Indicator

Community health and well-being

Community satisfaction with access to
community facilities and services
(Community Wellbeing Indicators)

Key Performance Indicator

81
821,590

18,553

53,779

2017/18
Result

-

1,705

202

98

2017/18
Result

-

2017/18
Result

-

-

-

2018/19
Target

-

-

-

85

2018/19
Target

-

2018/19
Target

220,401

5,020

9,639

Q1

125,660

385

-

100

Q1

-

Q1
-

127,148

487

-

96

221,827

5,095

9,675

233,054

4,610

9,289

2018/19 Result
Q2
Q3

136,844

371

-

95

2018/19 Result
Q2
Q3

-

2018/19 Result
Q2
Q3

221,161

5,278

9,052

Q4

128,207

400

209.8

95

Q4

60

Q4

896,443

20,003

37,655

YTD

517,859

1,643

209.8

96.5

YTD

60

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Status

On Track

Indicator
Only

On Track

On Track

Status

Indicator
Only

Status
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Reduced numbers following the introduction
of the National Disability Insurance Scheme

Comment

Number of attendances

Full year result is slightly behind target by
3.8%, with contributing factors being a very
wet October and the temporary closure of Ian
Thorpe Aquatic Centre in November due to
storm damage.

Added Matron Ruby Grant Park, Dyuralya
Square, Frances Newton Park, street
gardens.

Comment

The City of Sydney - Wellbeing Survey
undertaken in 2018 asked participants their
satisfaction with access to following facilities public sports and recreational facilities; parks
and open space; libraries; and number and
quality of community gardens. Satisfaction is
measured on a five-point scale where 5 “Very
satisfied”, 4 “Satisfied”, 3 “Neutral”, 2
“Unsatisfied”, 1 “Very unsatisfied”. 60% of
participants were satisfied with public sports
and recreational facilities, 85% were satisfied
with parks and open space, 70% were
satisfied with libraries and 48% were satisfied
with the number and quality of community
gardens.

Comment

86

%

%

$ '000

$ '000

Percentage of people surveyed
accessing City Programs and Services
who report an improvement in their
physical health

Percentage of people surveyed
accessing City Programs and Services
who report an improvement in their
social wellbeing

Value of social grants approved by the
City of Sydney

Value of revenue forgone by the City
through the accommodation grants
program – leases for social initiatives

No.

No.

No.

No.

%

No.

Number of programs/events delivered
that promote social inclusion and
connection

Number of passengers trips delivered
by the community transport service for
programs and/or events delivered or
supported by the City

Total number of bus hires through the
City’s community bus-hire scheme

Number of bus hires through the City’s
community bus-hire scheme at reduced
rates

Percentage of people surveyed
accessing City programs and services
who reported an increased sense of
inclusion, belonging or awareness of
diversity

Total bookings of City Spaces facilities
and venues at community rates
-

-

-

-

-

-

-

1,726.46

85

90

2016/17
Result

%

Unit

Percentage of people surveyed
accessing City Programs and Services
who report an increase in their
connectedness to the community

Key Performance Indicator

82
10,376

89

269

563

21,255

975

3,155.71

2,486.34

89

88

87

2017/18
Result

-

-

-

-

-

-

-

-

-

-

-

2018/19
Target

2,701

-

145

145

4,701

266

796.5

1,800.21

-

-

-

Q1

2,770

-

149

149

5,127

266

774.51

412.54

-

-

-

2,211

-

123

123

4,759

303

770.29

246.39

-

-

-

2018/19 Result
Q2
Q3

2,848

86

116

116

4,238

294

566.12

237.54

89

85

80

Q4

10,530

86

533

533

18,825

1,129

2,907.42

2,696.67

89

85

80

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status

Page 50 of 72

This year, 164 Social Grants were approved
by Council. This includes support for the
inaugural EORA NAIDOC Inner City event,
wellness and cultural activities at Kings Cross
Community Centre, ‘Woolloomoolivin' urban
Arts and Culture event and Australian
National Underwater Rugby Championships
under the Quick Response Grant program.

Comment

164
126
3

No

No

No

Dogs and cats impounded (less is
better)

Dog attacks

Dog declared menacing/dangerous

2016/17
Result

Unit

Key Performance Indicator

Companion animals

83

3

155

152

2017/18
Result

-

-

-

2018/19
Target

1

31

36

Q1

1

33

72

0

42

62

2018/19 Result
Q2
Q3

1

34

46

Q4

3

140

216

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Status
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1 dog was declared 'menacing' during Q4.

There were 34 reported dog attacks during
Q4.

There were 20 dogs and 26 cats impounded
during Q4.

Comment

The Creative Hoardings program requires builders and developers to use artwork to improve the visual impact of
construction sites in the city, and provides opportunities for artists to gain exposure. More than 30 Site Works
artworks have been installed, featuring work by living Australian artists provided by the City of Sydney for use for free
by builders and developers. The Sydney Fringe Festival and the Art Gallery of NSW were two cultural organisations
who developed artwork showcasing their artists and collections, for hoardings installed in high traffic areas of the
CBD.

Deliver hoardings activation program throughout the City.

Continue to implement the history and curatorial programs in
alignment with the Cultural Policy.

Living History
On Track

On Track

On Track

Status
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Visitation of online history content totalled 750,697 pageviews, with an average page time of 2min 55sec indicating a
high level of engagement with the content. The team delivered a program of 24 talks and events reaching a diverse
audience totalling 874. These included artistic panel discussions, conferences, lectures, student workshops, public
talks and discovery tours. In addition, the historians featured in 53 media interviews and mentions promoting
Sydney's history. A collaboration with the National Film and Sound Archive resulted in a film from the National Film
and Sounds Archive being registered on the UNESCO Memory of the World register.

Art & About Sydney has delivered six projects from July 2018 to June 2019, reaching a combined audience of
252,675 people, and over 100,000 views of custom-made online video content. In September, 2018 Australian Life
and Little Sydney Lives presented large format photographic works in Hyde Park north. This year, Australian Life
attracted its largest ever field, with more than 2,500 entries submitted. "Wasteland", held at Customs House in
October 2018 was an art installation comprised of 2,255 orange spheres made from 120 kg of ocean debris
suspended from the ceiling of Customs House. It made a powerful statement about how human consumption impacts
the environment. Street artist Ash Keating created the mural "Gravity System Response" in the Domain. 80 fire
extinguishers. 400 litres of paint in 20 different colours. A 90m canvas. Artist Georgia Hill started the installation of
her immersive mural work inside King George V sports and recreation centre in The Rocks. The Gadigal Mural at
Australian Design Centre was installed in 2019 and has attracted 2,675 visitors. Gadigal mural is designed by
Sydney artist Jason Wing with First Nations creative producers Dennis Golding and Lucy Simpson for Australian
Design Centre. The mural is a collaborative artwork referencing both the topographical patterning and material
culture of Gadigal country.

Progress To Date

Deliver Art & About Sydney as a significant local and international
program of public domain activity year-round.

Creative Public Domain

Major Programs

7.1 Creativity is a consistent and visible feature of the public domain and there are distinctive cultural precincts in the city and its villages.

7 A cultural and creative city

84

Brand X, the head tenant and operator of the upper floor of the East Sydney Community and Arts Centre is operating
the facility at an average of 77% capacity. They have supported 63 projects, including The Flying Nun program
(showcasing the work of the Performing Arts residencies within the Centre) to get to performance stage generating
over $23,000 that went directly to artists. Throughout the year, Brand X collaborated with 62 local artists and
organisations including Sydney Fringe Festival, Darlinghurst Business Partnership and the Mardi Gras Festival; and
90 artists and organisations beyond the local area. They produced an arts market promoting 14 Sydney based
designers and hosted events, a spoken word event for Vivid Music and performances for the March Dance Festival.

107 Projects, head tenants of Joynton Avenue Creative Centre, continue to welcome tenants into the creative offices.
In collaboration with resident and local artists and organisations, 107 Projects have hosted a range of community
making, creative activities and performance evenings including ‘Art Somewhere’ drop in art classes, Rizzeria print
and design workshops, Calligraphy series and ‘Makers Play Lab’ workshop. They have also facilitated the Joynton
Avenue Garage Sale Trail, working alongside CityWest Housing, and activated the building for the Newcastle
University Architects Graduation Show.

Progress To Date

Regulatory Reform

Major Programs

Continue the Digital Theatre Passport to provide high-school
students with access to performances in Sydney’s cultural venues.

Audience Development

Develop a package of proposed reforms to address planning
challenges for live music venues, entertainment noise later trading
and temporary/low risk cultural uses.

On Track

On Track

Status

On Track

Status
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The effectiveness of Playwave as a development strategy for young audiences will be evaluated over the long term,
with plans for two year, five year and 10 year member and alumni surveys to be undertaken by Shopfront and shared
with the City.

Through seed funding this initiative, the City of Sydney has enabled Shopfront to deliver the Playwave platform and
introduce the scheme to the Sydney metropolitan market. Shopfront will continue to manage and develop the
platform independently.

Just under a quarter of users had not attended an arts or cultural event before and 45% of customers identified as
not being regular participants in arts and cultural activities. Over 43% identified as being from a culturally diverse
background. These figures demonstrate the impact of Playwave introducing and enabling young, diverse people to
participate in arts and cultural activities.

Playwave exclusively sells theatre and events tickets to 15-19 year olds. Since its inception, over 8,221 tickets have
been offered to young people. Playwave has 51 venue partners, 2 media partners, and now has a total of 790
subscribers and sold a total of 737 tickets.

The late night planning control changes are now in place. The reforms proposed in the Open and Creative
Discussion Paper will go to Council later this year.

Progress To Date

7.3 Sydney’s cultural sector and creative industries are supported and enhanced leading to greater sector sustainability, productivity gains, and innovation.

Deliver the Joynton Avenue Creative Centre in Green Square and
East Sydney Community and Arts Centre in Darlinghurst and liaise
with providers to deliver programming.

Creative Participation Programs

Major Programs

7.2 The city supports and encourages individual creative expression by ensuring opportunities for creative participation are visible, accessible and sustainable.

85

This year, 126 cultural grants were awarded. This included support for the Electronic Music Conference, Winda Film
Festival and operational funding for City Recital Hall. These projects were awarded through the City’s Cultural and
Creative Grants and Sponsorship, Festivals and Events – Artform (excluding major events), Knowledge Exchange
Sponsorship, Matching Grants, Venue Hire Support Grants and Sponsorship, and Street Banners Sponsorship
programs.

Progress To Date

Review progress achieved through the City’s 2015-2017
Reconciliation Action Plan (RAP) to inform the development of an
updated version.

Reconciliation Action Plan
On Track

On Track

Status

On Track
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The annual impact report was provided to Reconciliation Australia and City staff participated in the nation-wide
Barometer Survey on progress towards reconciliation. The new RAP is in development, discussions are taking place
with Reconciliation Australia on new actions and the new RAP will be endorse in 2019. The City continues to report
against the actions in the existing RAP. A report on progress on actions for 2015-2018 is available on the City
website.

Commission a series of permanent and temporary public artworks as The City has launched 3 of the 7 public art projects in the Eora Journey program to take place over a 10 year period.
part of the Eora Journey
The second stage of the Redfern Terrace is in development, and the recently announced bara Monument for the
Eora is due for installation in mid-2020. The Eora Journey Harbour Walk project is also in development in partnership
with Property NSW and project partners including cultural institutions.

Eora Journey

Major Programs

7.4 The continuous living cultures of Aboriginal and Torres Strait Islander communities is visible and celebrated in our city.

Provide support to a range of cultural groups that provide
opportunities for creative participation, enhance creativity in the
public domain and strengthen the sustainability and capacity of the
city’s cultural and creative industries.

Sector Development

86

2,492.96

-

208

$ '000

$ '000

No

Value of cultural grants approved by the
City of Sydney (excluding major events)

Value of revenue forgone by the City
through the accommodation grants
program – leases for cultural initiatives

Creative organisations in creative
spaces supported by the City of Sydney

No.

No.

No.

Number of artists supported

Number of creative personnel supported

Number of new cultural organisation
using the Digital Art Pass system
-

11,428

1,599

2016/17
Result

Unit

Key Performance Indicator

Culture and creativity

7.S.1 Performance Measures

87
48

14,952

1,909

153

1,284.77

1,960.31

2017/18
Result

-

-

-

-

-

-

2018/19
Target

0

-

-

167

322.64

1,491.98

Q1

3

8,037

1,261

135

323.59

476.24

0

-

-

166

323.37

89.72

2018/19 Result
Q2
Q3

13

8,338

786

124

600.11

111.03

Q4

16

16,375

2,047

124

1,569.71

2,168.96

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status
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Creative personnel engaged include those
through the Creative Spaces Programs,
library programs, major events and Customs
House exhibitions.

Artists engaged through all City managed
events including Pine Street and library
programs, Customs House exhibitions, Civic
Collection and other cultural programs.

Thirty of the 77 organisations in the
accommodations grants program are cultural.
The Q4 figure includes all revenue forgone for
the new Joynton Avenue Creative Centre for
the full year as this information was previously
unavailable.

This year, 126 cultural grants were awarded.
This includes support for the Electronic Music
Conference, Winda Film Festival and
operational funding for City Recital Hall.
These projects were awarded through the
City’s Cultural and Creative Grants and
Sponsorship, Festivals and Events – Artform
(excluding major events), Knowledge
Exchange Sponsorship, Matching Grants,
Venue Hire Support Grants and Sponsorship,
and Street Banners Sponsorship programs.

Comment

As at June 2019 there were:
•
13,851 private residential dwellings approved or under construction in the city
•
1,865 non private residential dwellings approved or under construction in the city
•
5,599 private residential dwellings lodged but not yet approved in the city
•
829 non private residential dwellings lodged but not yet approved in the city

Monitor the balance of residential development to non-residential
development in the city including the size and mix of dwelling types.

Continue to investigate opportunities to use City owned land for
affordable housing delivered through partnerships with government,
not for profits and the private sector.

Partnerships

Major Programs

The City has prepared draft planning controls to facilitate affordable housing in the city area. The proposal is for a
levy (phased implementation) for the areas not covered by current schemes (including Central Sydney), as well as a
separate contribution from sites that benefit from a change to planning controls that increases land value. The
proposal was approved by Council in September 2018 and has been sent to the Department of Planning for
finalisation. The proposed controls, along with existing schemes in Green Square, Ultimo Pyrmont and the
Employment Lands, will ensure affordable housing schemes operate across all areas under the Council's planning
control.

Capacity Building

Advocate to State Government and housing providers for the
retention of existing social housing and increase in supply.

Advocacy

Major Programs

On Track

Status

On Track

Watch

Status

On Track

On Track

Status
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Advocacy ongoing. The City is providing ongoing advice on the Waterloo Redevelopment project to ensure the needs
of existing social housing tenants are adequately addressed through the planning process. This has included a
preferred scheme developed by the City, guidance for social infrastructure requirements, along with research into
long-term delivery model options.

Progress To Date

8.3 The supply of safe and sustainable social housing in the inner city is available for those who need it.

Use the planning system to facilitate affordable housing including
maintaining existing programs, developing new programs,
encouraging site specific opportunities and investigating innovative
approaches.

Planning

City owned development opportunities for affordable housing are regularly reviewed.
Potential development opportunities of smaller land holdings using emerging and non traditional delivery models
explored through an Alternative Housing Ideas Challenge.

Progress To Date

8.2 The supply of affordable housing supports a diverse and sustainable community and economy.

The Housing Strategy is being prepared as part of a Local Strategic Planning Statement which is required to be
exhibited by Oct 2019 (extended from July 2019) by NSW Government.

Progress To Date

To meet District Plan requirements, develop a Housing Strategy to
manage the long-term supply of housing.

Housing supply

Major Programs

8.1 The supply of market housing in the city meets the needs of a diverse and growing population.

8 Housing for a diverse community

88

Collaborate with State Government and non-government agencies
and with residents groups to address safety and amenity issues for
social housing residents.

Partnerships

Provide and support community capacity building initiatives in social
housing neighbourhoods.

These relationships allow the City to play a valuable supporting role in coordinated service delivery responses. The
City works closely with FACS and LAHC and with residents to address impacts to the local environment from illegal
dumping, street drinking, discarded sharps and property damage. The City supported Bridge Housing residents in
Elgar Street Glebe by activating lighting and signage in this new social housing complex. The City supported the
annual Summer on the Green community event in Waterloo in March in partnership with Counterpoint Community
Services and the Waterloo Neighbourhood Advisory Board. A total of 450 people from the local estate attended the
event which aims to increase community connection and provide timely safety advice for Waterloo social housing
residents.

The City regularly collaborates with the local social housing Neighbourhood Advisory Boards, the Waterloo Public
Housing Action Group, Counterpoint Community Centre, Inner Sydney Voice, Redfern Legal Centre, Mission
Australia, Bridge Housing, RSPCA, Pets in the Park and Sydney University, Family and Community Services
(FACS), Land and Housing Corporation (LAHC) and NSW Police and NSW Health.

The City maintained its strong focus on supporting the capacity of Waterloo social housing tenants. The City provided
funding for the Waterloo Public Housing Action Group to support tenant advocacy, and to Redfern Legal Centre for
legal and tenancy advice. The City also proposed an alternative urban renewal approach for the area, with a more
progressive social mix of 50% social housing, 20% affordable housing, 30% private housing - in contrast to the
state's 65-70% private housing and 30-35% social and affordable housing.

The City delivered or supported 37 community capacity building events, workshops and activities in social housing
neighbourhoods. Initiatives ranged from waste education events to domestic violence bystander training, These
programs focused on strengthening informal networks and enhancing community groups and structures, so that local
communities are able to advocate for themselves and their neighbours to address local crime, safety and amenity
concerns.

Advocate for innovative responses, and build the capacity of city
staff, non-government services and the community to contribute to
preventing and reducing homelessness.

Housing solutions and support services

Major Programs

On Track

Status

On Track

On Track

On Track
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The City continued advocacy for the needs of individuals through ongoing case coordination meetings and improving
the efficacy of the coordination groups such as Homelessness Assertive Response Team (HART). City staff provided
advice to Liverpool Council, Fairfield Council, City of Hobart, Burwood Council and Mount Barker District Council
about collaborative work in homelessness and other projects.
The City entered into a Memorandum of Understanding with the NSW Government, the Institute of Global
Homelessness and other partners, setting targets to reduce street sleeping and provided a grant of $100,000 to St
Vincent De Paul Society to establish an office and launch the Act to End Street Sleeping project in Sydney.

Progress To Date

8.4 People who are homeless or at risk of homelessness have access to safe and sustainable housing and support.

Collaborate with the NSW State Government Department of Planning The City and NSW Department of Planning, Industry and the Environment (DPIE) continue to work closely through
and Environment (DPE) and the NSW State Government Land and
the Project Review Panel and working group. The Waterloo Estate is likely to be lodged for assessment in 2019. The
Housing Corporation to ensure the renewal of the housing estates
City and DPE will work together on an assessment report.
are well planned and delivers improved social outcomes.
The City is continuing to investigate an alternative approach to renewal of the Estate and is sharing that with DPE
and others.

89

Unit

No.

Key Performance Indicator

Number of new dwellings approved

Housing

8.S.1 Performance Measures

-

-

-

No

No

No

Affordable rental housing units resulting
from affordable housing levy Ultimo/Pyrmont (measured annually).
Target at end of scheme (not specific
date): 600

Affordable rental housing units resulting
from affordable housing levy - Urban
Growth NSW (measured annually)

Affordable rental housing units resulting
from affordable housing levy - Green
Square (measured annually). Target at
end of scheme (not specific date): 330

2016/17
Result

Unit

Key Performance Indicator

Affordable rental housing

3,188

2016/17
Result

-

-

-

2017/18
Result

1,691

-

-

-

2018/19
Target

-

2018/19
Target

-

-

-

Q1

198

Q1
20

-

-

-

-

-

-

2018/19 Result
Q2
Q3

241

2018/19 Result
Q2
Q3

0

0

0

Q4

589

Q4

-

-

-

YTD

1,048

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Status

Indicator
Only

Status

On Track

On Track
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No Affordable Rental housing Units were built
from the Green Square affordable housing
levy in 2018/19.

No Affordable Rental housing Units were built
from the Urban Growth NSW affordable
housing levy in 2018/19.

No Affordable Rental housing Units were built
from the Ultimo/Pyrmont affordable housing
levy in 2018/19.

Comment

Comment

The City conducted its 22nd bi-annual Homelessness Street Count in February 2019. There were 373 people
sleeping rough across the LGA and 522 people occupying hostel and temporary accommodation beds. The
February 2019 result represents a 13% increase from the February 2018 count of 329 people sleeping rough. City
staff supported intensive outreach operations lead by NSW Family and Community Services to offer temporary and
long term housing solutions for people sleeping rough in hotspot locations, including Kings Cross, State Library,
Woolloomooloo, St James Church and Wynyard.

The Homelessness Unit coordinate the WISH (Woolloomooloo Integrated Services Hub), a monthly one stop shop
which brings together over 16 services in one location to assist people with access to health, housing, specialist
support and other services. There were 566 outcomes for the WISH this year. A total of
424 people have been assisted to exit homelessness, or prevent homelessness as a result of programs supported by
funding from the City.

A total of 184 people have been housed in permanent accommodation by the Homelessness Assertive Outreach
Response Team (HART), coordinated by the City, together with NSW Family and Community Services (FACS). The
HART continued weekly patrols along with place based operations to ensure people sleeping rough have a
coordinated approach to better access safe, long term housing with support.

2017/18
Result

Monitor patterns of homelessness, and services available for people
who are homeless or at risk of homelessness to identify gaps and
trends

Services

Partner and support the delivery and coordination of specialist
homelessness outreach services to link people sleeping rough with
services and support.

Service coordination collaboration and capacity building

90

742

433

-

No

No

$ '000

Number of people prevented from
becoming homeless through the City
supported brokerage program

Number of people sleeping rough in the
city area

Value of all grants for Affordable and
Diverse Housing Fund and major
homeless funding approved by the City
of Sydney

248

No

Number of people assisted to exit
homelessness into long term housing as
a result of a program supported by the
City of Sydney

2016/17
Result

Unit

Key Performance Indicator

Homelessness

91

1,200

329

182

233

2017/18
Result

-

-

-

-

2018/19
Target

2,700

278

63

60

Q1

0

278

53

57

100

373

36

48

2018/19 Result
Q2
Q3

0

373

52

55

Q4

2,800

373

204

220

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Status
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This year, 2 Grants for Affordable and Diverse
Housing and Homelessness were approved
by Council. This includes a Specialist
Homelessness Services in Inner City with
Department of Family and Community
Services and St Vincent de Paul’s Act to End
Street Sleeping. These projects were
awarded through the City’s Community
Services Grant.

February 2019 Street Count

Comment

Progress To Date

Progress To Date

Facilitate the Design Advisory Panel and Public Art Advisory Panel to The Design Advisory Panel and Public Art Advisory Panel meet monthly and continue to provide valuable expert
provide expert advice on public domain, park projects, major
advice to the City on public domain design, park projects, major development applications and public art proposals.
development applications and public art proposals.

Design partnership

Major Programs

9.2 The city is beautiful, sustainable and functions well.

Collaborate with the private sector to deliver new or upgrade existing The City executed 18 new Planning Agreements with the private sector during the period. The Agreements will
public infrastructure that supports renewal.
deliver substantial new and upgraded public infrastructure including roads, footpaths, public parks and public domain
upgrades delivered in association with development.

Integration

Engage with government led urban renewal projects to deliver design The City has prepared an alternative approach for the Waterloo Estate to demonstrate high quality outcomes. The
excellence, high Ecologically Sustainable Development performance City is continuing to engage with NSW Government agencies on Bays Precinct and Elizabeth Street, Redfern State
and provide appropriate infrastructure.
Significant Precinct projects.

Advocacy

Major Programs

9.1 The City of Sydney leads by example to facilitate great places.

9 Sustainable development renewal and design

Develop opportunities with State agencies that support the
development of transport related infrastructure.

On Track

On Track

On Track

On Track

Status

On Track

On Track

Status
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During the period, the City executed thirteen Planning Agreements that provide for new and widened road reserves
and footpaths along with related community infrastructure.

In March 2019 Council resolved to endorse a non-statutory public consultation and exhibition of the draft Strategy
and planning framework documents. Staff are currently preparing for the non-statutory public exhibition which will
commence in July and run for 2 months.

Implement the actions in the Central Sydney Planning Strategy.

Advocacy

Project complete and findings of review are being implemented through internal procedures.

Review and implement the Design Excellence Policy to improve
sustainable development outcomes.

Strategic Planning

92

2019

Anti Vehicles Devices in the Public Domain - Kit of Parts
Development and Design Applications

Develop initiatives arising from the City’s Open Space and
Recreation Needs Study.

Public space planning

Collaboration is taking place with the Office of Sport on district level approach to active recreation planning.

On Track
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Ongoing input and advice provided to open space development for Urban Growth proposals at Waterloo and Bays
Precinct.

Ongoing feasibility open space assessments for suitable acquisition proposals.

The installation of new street furniture, pedestrian lighting, access ramps, green verge, cycleways and new footways,
are continuing on the Liveable Green Network routes.

On Track

Status

On Track

On Track

Update the Liveable Green Network Implementation Plan to keep it
up to date to reflect changes and complete projects.

Draft guideline for crowded place protection measures in the public domain
completed. Co-ordination with self assessment audits have been undertaken.
Design development for interim protection measures for George Street is
underway and presented to the design advisory panel.

Negotiation with the light rail builder is underway to gain site access to install
signage along light rail corridor before the end of 2019.

Glebe Point Road and King St Village packages are completed. Bus interchange
wayfinding signage rollout is also completed. Signage rollout in Green Square is
also continuing to be co-ordinated with completion of public facilities, parks and
new streets.

Status

On Track

65

93

%
Complete

On Track

Undertake periodic review of public domain design codes in the City. Draft Streets Code, Parks Code and Signage Code completed and undergoing internal stakeholder review prior to
reporting to Council.

Public Domain Infrastructure

Major Programs

Progress To Date

2023

Completion
Date

Continue the implementation of the Wayfinding Strategy

Public Domain Infrastructure

Major Projects

Progress To Date

The City continues to work jointly with the Department of Education on plans for a new integrated primary school and
community facility in the Green Square Town Centre.

The redevelopment of the Alexandria Park Community School will provide for shared use of a new competition-size
sports field, two outdoor multipurpose sports courts, a multipurpose indoor sports hall and amenities. Shared sports
facilities at the Inner Sydney High School include an indoor gymnasium, fitness training areas and associated
amenities.

Under the Memorandum of Understanding for Joint Use Projects between the City of Sydney and the Department of
Education, two agreements are in place for joint use of sporting facilities, at Alexandria Park Community School and
Alexandria Park, and Inner Sydney High School and Prince Alfred Park.

9.3 There are great public buildings, streets, squares and parks for everyone to use and enjoy.

Develop opportunities with State agencies that support the
development of infrastructure for sports playing fields.
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The City considers opportunities to negotiate additional public open space alongside changes to planning controls.
Completed planning proposals in Junction St, Forest Lodge, Dunning Ave, Rosebery and Danks St, Waterloo have
secured additional open space.

Progress To Date

Collect, analyse and report data within the Community Indicators
framework to inform priority programs and services for the
community.

Planning policy

Major Programs

9.5 The urban environment promotes health and wellbeing.

Respond to the NSW Government dwelling and job targets and
review planning controls and infrastructure.

Strategic planning

On Track

Status

On Track

On Track

On Track

Status

On Track
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The 2018 Wellbeing Survey results have been incorporated into the Community Wellbeing Indicators data set
(approximately 25% of the indicators). The 2017 Floor Space and Employment Survey results have been
incorporated into the Community Wellbeing Indicators data set (approximately 25% of the indicators). Additional
indicators are being updated as required. The Sustainable Environments domain is being updated and refreshed. A
CWI Report is due before the end of Q2.

Progress To Date

The Greater Sydney Commission has incorporated dwelling and jobs targets in the Eastern City District Plan. The
NSW Government has required all Councils to prepare a Draft Local Strategic Planning Statement by October 2019.
The Statement, and associated Housing Strategy, will consider dwelling and jobs targets over a 20 year period. The
City's Central Sydney Planning Strategy responds to and is consistent with the District Plan's jobs targets. The
Strategy is to be placed on public exhibition.

Placemaking activities are being implemented in Green Square, guided by the City's Green Square Placemaking
Framework. A series of community events and activities are being held in the Green Square community and cultural
precinct and the Green Square Library and Plaza and parks throughout the renewal area.

Develop and implement Public Domain and Place-making Strategies Public domain and civil infrastructure concept plans have been completed for Epsom, Lachlan and North Rosebery
for urban renewal areas.
Precincts in Green Square, and for the Ashmore precinct in Erskineville. The City has commenced the preparation of
a public domain concept plan for the Danks Street South precinct in Waterloo.

Program delivery

All Flood Study modelling is being done in keeping with the latest version of Australian Rainfall and Runoff for rain
events. A new version of Australian Rainfall and Runoff was released in May 2019.

Work on the Blackwattle Bay Flood Study has now commenced and is also on track for completion in 2019.

Monitor the implementation of the actions from the Flood Studies and The updated Alexandra Canal Flood Study is on track for completion in 2019. This model incorporates changes in
Floodplain Risk Management Plans for all catchments.
the catchment such as the Green Square Town Centre, Lachlan Precinct and the Green Square Trunk Drain.

Stormwater infrastructure Program

Major Programs

9.4 The City’s planning framework and implementation strategy ensures sustainable long-term growth.

Negotiate provision of additional public open space through
proposals to change planning controls (e.g. Planning Proposals with
VPAs).

Open space
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Days

Days

Average time to determine 90% of
S4.55 applications

Average time to determine 90% of
footway applications

Voluntary Planning Agreements

Average processing time for
construction certificates.

31

No.

No.

The number of Voluntary Planning
Agreements offers for the period

The number of Voluntary Planning
Agreements executed for the period
29

2016/17
Result

Unit
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13.2

36.6

39.9

Key Performance Indicator

Days

%

Days

Average time to determine 90% of DA
applications

Percentage of outstanding applications
over 100 days (DA & S96)

52

Days

Median (net) assessment time to
determine applications (DA & S96)
60

2016/17
Result
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Key Performance Indicator

Development Assessments
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2017/18
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57.2
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2017/18
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-

-

2018/19
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20

35

40
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45

2018/19
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7

6

Q1

6.8

18.5

28
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51.5

41

Q1

6.3

34

29

42

58.8
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0
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2018/19 Result
Q2
Q3

6

23.4

28.7

38.9

55.2
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Q2
Q3
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12

Q4

7.6

22.8

28.8

41.6
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50

Q4
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27

YTD

6.68
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28.8

41.6
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50

YTD
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Only
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Only
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On Track

Attention
Required

On Track

Watch
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Required
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Required

Status
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The City executed 18 Planning Agreements
during the year.

The City received 27 offers to enter into
Planning Agreements during the year.

Comment

A mean average of 7.6 days was achieved for
the period. This was below the established
target of 10 days.

Comment

A revised suite of Executive risks is now complete. An update of the City Services Divisional Risks has also been
finalised with the management team and these will now cascade down business unit risks.
The WHS Corporate Plan 2018/19 was implemented across all business units. The WHS Corporate Plan 2019/2020
was also finalised and promoted to business units for action and implementation.
Councillors receive regular information updates and comprehensive briefings on all current issues. In addition, the
City is committed to providing Councillors with access to ongoing training and professional development programs
that meet their individual needs.
The City's Privacy Management Plan has been approved and it includes new information on how the City manages
privacy breaches.
In 2018/19 4,333 information access (informal) requests and 64 section 41 access applications (formal) were
completed. The most frequently requested information continues to be development application related, which the
City releases. Information also continues to be released under the City’s informal administrative processes through
the information access and archives teams.
Three-year internal audit program 2019-2022 endorsed by CEO and to be tabled for approval by Council's Audit Risk
& Compliance Committee (ARCC) in June 2019. Assignments have commenced, and progress reported to ARCC.

Improve the health, safety and wellbeing of our workers through the
implementation of the safety management system and a mentally
healthy workplace plan.

Ensure that Councillors have access to relevant information and
assistance to enable them to fulfil their obligations to lead, govern
and serve the community.

Monitor compliance with privacy legislation to ensure that personal
information held by the City is managed appropriately.

Monitor compliance with information provision legislation, identify
frequently requested information and make publicly available where
possible.

Continue to implement a risk based and comprehensive Internal
Audit plan for the City in accordance with the Internal Audit Charter.

Progress To Date

Deliver programs to embed risk management principles into
organisational decision making.

Compliance

Major Programs

10.1 The City of Sydney is well governed.

10 Implementation through effective governance and partnerships

On Track

On Track

On Track

On Track

On Track

On Track

On Track

On Track

Status
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Continually review and adapt the elements of governance to maintain Training is being developed to educate staff on the key changes to the Code of Conduct and these new Policies.
community confidence in the City.
Additionally, the new policy reader, policy register and means of reporting policies is now in use. The number of
overdue policies continues to reduce as a result of a more proactive approach being taken by divisions in reviewing
policies using these new systems.
The City is also working to systematise the delegation register from the CEO to staff.

Governance

Ensure all electoral processes are well managed and meet legislative Council's endorsed Non Residential Methodology and Plan for 2017 - 2000 continues to be implemented with all
requirements.
milestones and stages are being achieved on time. A detailed work plan to prepare for the 2020 local council
election has been created and implementation of election specific activities have begun, including data remediation
to source missing electoral information and occupier engagement, to encourage occupiers to register in time for the
election.
This work plan and activities will be reported to Council in Aug and also reported to the office of Local Government
with a reminder of the outstanding legislative issues that still remain.

96

Partner with regional governments, business and the community to
facilitate delivery of the Resilience Strategy for the greater Sydney
region and incorporate elements into the City's strategic plans.

Organisational Capability

Major Programs
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On Track

Implement key actions from the Disability (Inclusion) Action Plan and Actions were progressively implemented to build a diverse and inclusive organisation. These included recruiting two
the Reconciliation Action Plan to build a diverse and inclusive
disability-identified graduates. Employees self-identifying as Aboriginal and Torres Strait Islander increased from
organisation.
2.1% last year to 2.5%; and employees self-identifying as having a disability increased from 1.4% to 1.6%.

On Track

On Track

The 2019/20 Operational Plan and Resourcing Strategy 2019 were endorsed by Council on 24 June 2019. Work has
commenced on the preparation of the 2018/19 Annual Report. The Sustainable Sydney 2030 review is ongoing with
extensive community engagement, key research studies and review of key documents underway.

On Track

Status

Implement and monitor priority actions within the Workforce Strategy A new People Strategy 2019-21 was developed and endorsed by Council. It included a summary of the actions
and plan for future workforce challenges.
implemented to complete the 2015-19 Workforce Strategy and outlined the priority focus areas for 2019-21.

Continue to deliver and enhance the Integrated Planning and
Reporting and business planning framework to improve integrated
long-term planning and sustainability.

Finally, we are providing support and input through the representatives of the 33 metropolitan Sydney councils
through the Resilience Ambassadors Program. This is on a range of content areas including the recruitment of
resilience officers, the Get Prepared App, Resilience Arts Festivals, emergency awareness stalls at festivals and the
Metropolitan Engagement Practitioners' Network. Some councils have adopted resilience plans and appointed
Resilience Officers to enable resilience planning and include every geographic community of the city – embedding
our approach in a local and regional context.

To engage business and community stakeholders, the Chief Resilience Officer regularly makes media, event and
conference appearances to promote resilience, equitable and inclusive decision-making, improved preparedness,
social cohesion and collective leadership for disaster risk reduction.

Resilient Sydney continues to promote through metropolitan Sydney council communication channels community
preparedness and reducing exposure to hazards through the ‘Get Prepared’ app in partnership with the Australian
Red Cross part of Action 23.

Resilient Sydney also supported communities to know their neighbours, through amplifying the Neighbour Day
initiatives (March 31st) through all the metropolitan councils of Sydney, as part of Action 18.

We have been working with other councils on their social cohesion and wellbeing surveys. A representative from the
City of Sydney’s Social Strategy team presented to Resilient Sydney’s Resilience Ambassadors from the
metropolitan Sydney councils on the development of the City of Sydney Inequality Indicators.

We have delivered the second phase of Action 13 - Measuring metropolitan carbon emissions. All 33 metropolitan
Sydney councils have access to data, reports and a data platform for community environmental foot print reports. All
councils of Sydney attended a platform masterclass delivered in collaboration with NSW Office of Environment and
Heritage in June 2019. The City has participated in the workshops, including showcasing our work in presentations
and case studies as council best practice.

As part of the delivery of Action 16, Resilient Sydney hosted the Disaster Prevention is Social Public Forum with U.S
expert Daniel Aldrich on May 16th 2019. Daniel presented to an engaged crowd of people from across metropolitan
Sydney involved in emergency management and building social cohesion, a great opportunity for alliance building.
This forum was a great opportunity for alliance building within metropolitan Sydney.

Resilient Sydney continues to convene stakeholders and organisations across metropolitan Sydney and the City of
Sydney to work together to implement the strategy. These include organisations from business, government and the
councils of metropolitan Sydney.

Progress To Date

10.2 The City of Sydney has the culture, capability and capacity to deliver Sustainable Sydney 2030 priorities.
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Training in Lean Thinking and People Centred Design methodologies was delivered and service improvement
projects using these methodologies are under way across several business units.

Adapt a new model to Property Management to ensure a new
services model continues to reflect best practice.

Strategic Property Management

Continue to proactively advocate for change in local government
rating legislation and guidelines and seek innovations in order to
improve equity amongst our ratepayers.

Rates

Undertake business case analysis to model the business and
financial implications of all new major projects, programs and
initiatives to ensure long term financial sustainability.

Financial Planning

Major Programs

On Track

On Track

On Track

Status

On Track
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The new services model is complete and now in operation with Ventia, Colliers and Energetics are delivering facility
management, real estate management and utility management services respectively.

The Minister recently released the findings and outcomes from the IPART review into the Local Government Rating
System and is seeking submissions on a range of those recommendations. The City proactively defends the
application of its revenue policy. Opportunities to optimise revenue and to equitably apply rates across our
community are continually explored.

Progressive review of business cases and financial modelling prioritised to ensure an appropriate consideration of
needs, options, resourcing, financial implications and long term sustainability prior to project, program and initiative
implementation. Reviews have included significant tenders for services, new program initiatives (e.g. renewable
electricity and LED programs) and capital works and ICT project proposals.

Progress To Date

10.3 The City of Sydney is financially sustainable over the longer-term.

Implement a business improvement program to improve efficiency
and effectiveness of key services.

Continuous Improvement

On Track

Asset Management governance review has started, draft ISO55000 maturity assessment has been received, and
workshops are planned to develop action plans.

Refine and revise long term asset management plans for critical
infrastructure assets, including climate change impacts.

On Track

On Track

On Track

Key projects commenced to improve staff capability to work digitally from anywhere at any time. Further work
commenced on improving our digital engagement with the community and staff through the external corporate
website, online business system (OBS) and internal staff intranet.

During 2018/19 substantial work was undertaken to improve the City’s digital infrastructure. This included work to
increase bandwidth to support increasing service levels, data and information transmission; and upgrades of meeting
room and conferencing infrastructure.

A number of major initiatives have been delivered or progressed during 2018/19. New public facing digital services
include: the electronic delivery of rate notices; capability for non-resident voters to register and maintain their
information; upgrades to how citizens can request, report and respond to waste management. The technology for
children's services was uplifted with the implementation of electronic sign-in and sign-out facilities for all children's
services. Additional network connectivity and facilities (PCs, Printers and extension of business systems) were
delivered to two new staffed sites, Perry Park and Darling Square.

Implement and monitor actions from the Serve Strategy to ensure the Serve Strategy workshops commenced with business units in March 2018.
City provides a quality service experience that is consistent,
accessible and meets community needs.

Enhance our digital capability implementing key actions from the
Digital strategy.

Implement and monitor priority actions of the Information and
Technology Strategic Plan
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The City continues to develop specifications to clearly define required outcomes that facilitate positive market
responses and achieve best value quality outcomes. Contract reviews are ongoing and key lessons learned are used
to improve future specialised training requirements. Risks are assessed for each procurement with suitable mitigation
strategies incorporated into the process. Ongoing compliance checking continues to ensure best practice and
recruitment for new category manager positions continues.

Program is scheduled to resume in the coming financial year, following the successful pilot program conducted with
Social Programs and Services

Contribute to governance forums and reviews by SSROC and the
Office of Local Government as well as participation in relevant state
and federal government initiatives.

Governance Reform

Major Programs

The City continues to make submissions to the State and Federal Governments on matters impacting the city, our
workers, visitors and residents. Most recently this has included making detailed submissions to the inquiry onto
Sydney's Night time Economy and IPART's review of local government election costs.

Deliver a high-value community engagement program, both face-toface and online, to inform decision making, build capacity and
develop a shared responsibility for actions with the community.

Community engagement

Major Programs

On Track

Status

On Track

On Track

Status

On Track

Watch
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Consultation was also undertaken on proposals to upgrade 15 existing parks and the design of a new City Centre
playground, new cycling links and a new traffic management plan for Alexandria. Engagement on the late night DCP
concluded with new planning controls adopted by council.

The focus for this period was for the long term community strategic plan to 2050. Outcomes from the first phase of
the Sydney 2050 consultation were published in the Community Engagement Insights Report.

58 projects, plans and reports (not including DAs and planning proposals) were open for public comment over the
past 12 months. 11,232 submissions/feedback forms were received. There were 2316 attendees at 190 consultation
events.

Progress To Date

10.5 The community is engaged and active in shaping the future of the city.

Research, assess and make submissions on intergovernmental
policy issues to NSW State and Federal Government where
appropriate.

Policy Reform

Together with the Information Management and Council Business units, we provided our feedback on the City of
Sydney Submission to the Information and Privacy Commission on GIPA Guideline 1.

City staff contribute to a number of forums, including the governance group (which was formerly with the Southern
Sydney Region of Councils (SSROC) governance group), the Independent Commission Against Corruption (ICAC),
National Conferences and working with the Office of Local Government & the NSW Ombudsman.

Progress To Date

10.4 The City of Sydney makes a positive contribution to the governance of metropolitan Sydney.

Ensure best practice procurement and contract management
focused on value for money, minimised risk and improved
sustainability.

Procurement

Progressively review the cost of delivering the City’s major services
to ensure appropriate fees and charges, and the level of council
subsidy is identified.

Fees and Charges
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Commence a comprehensive review of Sustainable Sydney 2030,
engaging the community in setting the future direction for our city.

Deliver an engagement program to inform and collaborate with
stakeholders to help progress the review of SS2030.

Encourage online dialogue with the community about the City's
operations, policies, projects and programs through Sydney Your
Say and Content Hub.
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On Track

The open data portal now contains 55 datasets, with an additional 14 published since 1 April 2019.

Provide community access to relevant information and data through
the City's open data portal.

On Track

On Track

On Track

On Track

The research for the Sustainable Sydney 2050 strategy is almost complete. More than 80 engagement events have
been held as well as on-line and telephone surveys to understand the community’s values and priorities. The
findings from this work is now being analysed and will inform the development of the 2050 strategy which will be
presented to Council in early 2020.

The Shaping Sydney to 2050 – our city, our future multi-stakeholder event included visiting thought leaders from
Artspace Toronto and GEHL Architects. The purpose of the event was to engage with government, business,
decision-makers, advocates, and community leaders and facilitate their input into Sustainable Sydney 2050.

The CityTalks: ‘Big ideas transforming global cities’ event was in collaboration with the Seoul Metropolitan
Government and the Korean Consulate in Sydney and attended by a total of 829 people (142 stakeholders and 687
members of the public)

The CityTalks Sydney: Our future with Artificial Intelligence and its rise in China event was part of the Visiting
Entrepreneur Program and produced in partnership with the NSW Government and attended by a total of 615 people
(84 stakeholders and 531 members of the public)

In Q4 FY19, we have collaborated through the delivery of ten events attended by 2,857 people (1,639 stakeholders
and 1,218 members of the public):

The City has developed an engagement program to inform and collaborate with stakeholders to help progress the
Sustainable Sydney 2050 Engagement through the delivery of events.

The Sydney 2050 consultation implemented an integrated digital dashboard feeding the team data in real-time to
track trends, communicate internally, and inform our future engagement.

Sydney Your Say consultation pages received a total of 117,532 visits in the past 12 months, totalling an average of
9,800 visits a month. The Sydney Your Say portal has been integrated into the City website for ease of navigation for
users. The current Sydney Your Say eNews has 4,127 registered subscribers. We are developing an online
community research panel as part of Sustainable Sydney 2050 consultation.

Provide community information of new developments and/or changes Through media releases, web updates, e-newsletters, SCN and social channels, we have updated the community on
in projects, programs and policies through the City’s websites, social progress on all our projects, services, including our new waste provider, Green Square development and park
media channels and notifications.
upgrades.

Public access to information
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Strengthen local and regional partnerships through consultation,
advocacy and knowledge exchange to facilitate improved decision
making and outcomes for the community.

Local and regional government partnerships

Major Programs

Strengthen state and national partnerships through consultation,
advocacy and knowledge exchange to improve decision making and
facilitate the achievement of shared objectives. Partnerships include
Council of Capital City Lord Mayors and the Greater Sydney
Commission.

State and national partnerships
On Track

On Track

Status
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The City continues to engage with a wide range of state and national partners to ensure shared objectives are
achieved. We have engaged with the Greater Sydney Commission and the councils within the Central District, as
well as regular meetings with Ministers and Departmental representatives on issues and projects relevant to the City,
such as schooling and transport. Meetings continue with relevant stakeholders in Local and State Government about
the implementation of the Resilience Plan for Sydney which was launched in July 2018. The City also continues to
participate in the Council of Capital City Lord Mayors, attending meetings with capital city counterparts on the night
time economy, economic development, homelessness and affordable housing and advocacy to the Federal
Government.

The City continues to foster partnerships through Social Housing Meetings in Redfern, Waterloo and
Glebe/Camperdown, Surry Hills and Woolloomooloo, collaborating with Housing NSW, NSW Police and Community
Services and through the delivery of the Small Business Digital Seminar Series in collaboration with Google and local
businesses.

The Shaping Sydney to 2050 – our city, our future multi-stakeholder event included visiting thought leaders from
Artspace Toronto and GEHL Architects. The purpose of the event was to engage with government, business,
decision-makers, advocates, and community leaders and facilitate their input into Sustainable Sydney 2050.

The Alternative Housing Ideas Challenge Briefing was in collaboration with the Alternative Housing Ideas Challenge
independent jury.

The Welcome to International Students was in collaboration with Study NSW, University of Sydney, University of
Technology Sydney and University of New South Wales. Additionally, there were 20 community stakeholders
including NSW Police, Surf Lifesaving Australia and ACON.

The CityTalks: ‘Big ideas transforming global cities’ was in collaboration with the Seoul Metropolitan Government and
the Korean Consulate in Sydney.

The CityTalks Sydney: Our future with Artificial Intelligence and its rise in China was part of the Visiting Entrepreneur
Program and produced in partnership with the NSW Government.

City Conversations continue to develop and strengthen local and regional partnerships through the delivery of a
range of events.

Progress To Date

10.6 Strategic partners and collaborators support the delivery of Sustainable Sydney 2030
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Utilise the international partnerships programs to facilitate knowledge
exchange and ensure the City benefits from the best and most
current knowledge and processes to improve outcomes for the
community and the area, including C40 and Rockefeller 100 Resilient
Cities.

International partnerships

102

On Track
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During the year City staff continued to participate in a number of C40 networks and programs to further the City’s
work in waste management, renewable energy, energy efficiency and climate adaptation.

C40 network:
The City of Sydney has been selected to host a major international climate conference in 2020. The C40
Women4Climate Conference is an initiative of the C40, a network of 94 of the world’s largest cities, representing
more than 700 million people worldwide. The City of Sydney will host the annual conference for three days in April
2020, bringing together hundreds of influential women leaders from government, business industry and the
community sector to tackle climate change issues. In preparation for the conference, Sydney has committed to
developing a 10 month mentoring program to empower Sydney’s next generation of female climate leaders by
connected them with the current successful female climate change leaders. The Women4Climate initiative was
founded by Paris Mayor and C40 Chair Anne Hidalgo in 2016 to enhance women’s participation and leadership to
secure a healthy, prosperous and sustainable future. Lord Mayor and CEO travelled to the 2019 C40
Women4Climate Conference in Paris in February 2019.

Sydney is currently exploring best practice for measuring social cohesion with other cities in the APAC region, and
plans are currently under way to host leading academic experts on resilience and community connectedness.

Resilient Sydney
Implementation of the Resilient Sydney strategy continues. All councils across metropolitan Sydney including staff
and key divisions in the City of Sydney are now involved in delivering and actions in the strategy. Businesses, other
levels of government, civil society and residents of Sydney are also committing to flagship actions. Participants from
Sydney connect regularly with other cities across the world through regular conference calls and the online 100RC
networking platform. The Office is facilitating the transfer of knowledge and skills to build capacity within the City of
Sydney, and across metropolitan Sydney with international cities. This has included hosting events with
organisations such as Resilient By Design, who are developing planning interventions to build resilience in the San
Francisco Bay Area.
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WHS and operational staff are reviewing high
risk units.

Comment

Comment

The number of informal access requests
received in 2018/19 is the lowest in six years.
Compared to 2017/18 there was a 9%
decrease. Since 2013/14 there has been a
gradual (17%) decrease. There are no clear
reasons for the decline.

The decline in number of section 41 access
applications (formals) continued throughout
2018/19. There was a 34% decrease in formal
applications from 2017/18. It is likely that the
fall is due to the initiatives adopted mid-2018
aimed at advising prospective applicants of
the type of request (formal or informal) they
need to make.

Comment

158,485
97.86
-
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Percentage of customer contacts via
Online Business Services (OBS)

Number of customer contacts by other
channels (calls, counter)

Percentage of customer contacts by
other channels (calls, counter)
-

-

82

%

Calls completed at first contact

70.44

2016/17
Result

%

Unit

Calls answered within 30 seconds

Key Performance Indicator

Customer service

104

74.5

277,060

25.25

94,684

93.75

166,443

81.25

68.43

2017/18
Result

-

-

-

-

95

-

70

70

2018/19
Target

60

67,079

40

44,743

90

41,348

82

68.25

Q1

58.6

63,201

41.4

44,592

91

44,023

82.77

72.01

59

63,576

41

48,510

86

52,061

84.05

75.39

2018/19 Result
Q2
Q3

56

59,094

44

45,669

88

44,637

85

63

Q4

58.4

252,950

41.6

183,514

88.75

182,069

83.46

69.66

YTD

Indicator
Only

Indicator
Only

Indicator
Only

Indicator
Only

Watch

Indicator
Only

On Track

Watch

Status

Page 72 of 72

Complexity of requests combined with system
updates impacted performance to KPI.

Comment

Attachment D
Fourth Quarter Supplementary Report
2018/19

105

4th Quarter Report – major legal issues for 2018/19
Telstra Corporation Limited v Melbourne City Council, Council of the City of Sydney
and Brisbane City Council - Federal Court proceedings - Telstra is seeking orders that its
proposed “communications hubs” (which will include commercial advertising and ultimately
5G Wi-Fi), which it is intending to roll out nationally in partnership with JCDecaux, are “low
impact facilities” under Commonwealth telecommunications legislation. If they are found to be
“low impact facilities”, Telstra will be permitted to install these communication hubs without
being required to go through the usual planning approval process. Telstra has indicated to the
City that it intends to roll out these communication hubs within the City’s LGA. The City has
taken the position that these communication hubs are not “low impact facilities” and therefore
Telstra should go through the usual planning approval process before they are installed in the
City’s LGA.
In Q4 the City applied to join proceedings in the Federal Court which Telstra had commenced
against Melbourne City Council. The City has now been joined by consent to the proceedings
as the Second Respondent. Brisbane City Council has also been granted consent to join as
the Third Respondent. Legal is working with our external lawyers and barristers to prepare a
response to Telstra’s claims. The matter is listed for hearing from 23 October 2019.
Karimbla Properties (various companies) v Council of the City of Sydney, Bayside
Council and North Sydney Council – Rates categorisation appeals - Meriton filed appeals
in relation to the appropriate categorisation for rates purposes for a total of seven sites within
the City’s LGA. Similar appeals were also filed against Bayside Council and North Sydney
Council. Meriton were originally successful in the Land and Environment Court. The Councils
were successful on appeal to the Court of Appeal. Meriton filed an application to the High
Court for leave to appeal against the decision of the Court of Appeal but that application was
refused during Q4.
Meriton has no further appeal rights in relation to this issue and has been ordered to pay the
Council’s costs of the matters in the High Court, the Court of Appeal and the Land and
Environment Court. Legal is presently working to quantify those costs.
There are three remaining appeals in relation to serviced apartment premises where Meriton
did not advise the City of a change of categorisation and as a consequence was charged
business rather than residential rates. Meriton is seeking recover amounts going back as far
as 14 years. The matters were argued before Justice Moore in the Land and Environment
Court in Q4 and judgment is reserved. The key issue was whether the Recovery of Imposts
Act 1963 applies to protect the City against recovery of amounts overpaid more than 12
months ago.
Karimbla Construction Services (NSW) Pty Ltd v Council of the City of Sydney,
contributions appeals - Meriton made modification applications to the City seeking a
reduction in development contributions payable in relation to developments in Rosebery and
elsewhere in the vicinity of Green Square. The total refunds sought in the applications was in
the vicinity of $6 million. Appeals were lodged with the Land and Environment Court in relation
to the deemed refusal of these applications. The City ultimately resolved two of the matters by
conciliated agreement and repaid Meriton some amounts in relation to those matters. Meriton
then discontinued the remaining proceedings.
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4th Quarter Report – Grants and Sponsorship for 2018/19
Corporate Sponsorship Policy
The Policy states:
The total value of sponsorships for each event will be reported within the Quarterly
Financial reports to Council. Individual sponsorship amounts will not be reported for
commercial-in-confidence reasons unless the sponsors agree.

Grants and Sponsorships Policy
In a report adopted by Council on 15 September 2014, it was stated the following
programs would be reported to Council as part of the quarterly financial reports:
o

Quick Response Grants Program

o

Venue Hire Support Grants and
Sponsorship

o

Street Banner Sponsorship

The remaining Grants and Sponsorships Programs require Council approval in advance.

This Report
The summary figures for outgoing grants and sponsorships programs in the 4th quarter
of the 2018/19 financial year are:
Grants

Approved

Quick Response Grants

4

Year to Date Total

26

The approved total is the amount of cash approved (not paid) in Q4 and the year to date
totals which includes grants approved in previous quarter/s.
Revenue Foregone
Street Banner Sponsorship
Venue Hire Support
(Landmark & Community venues)

Totals

Approved Q4

Year to Date

$24,495

$113,463

$292,069

$668,102

$316,564

$781,565

The attached report outlines:
o

the grants and sponsorships approved by the City in Q4 of financial year 2018/19 for
the Quick Response Grants Program, Street Banner Sponsorship and Venue Hire
Support Grants and Sponsorship.

GRANTS AND SPONSORSHIP
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1.

Grants Information

Table 1.1 – Q4 Quick Response Grants Summary
Approved
Quarter

No of Applicants

Value Approved

Q4

4

$4,000

Total year to date

26

$29,688

The following grants have been approved in the quarter, but not necessarily paid.
Table 1.1.1 – Q4 Quick Response Grants in detail
Applicant

Project

Value

Ositadimma Ahamefule

2019 Under 16 Australian Junior
Championships - Basketball

Pyrmont Cares Incorporated

Pyrmont Cares Emergency
Relocation

$2,000

Sarah Hibbs

‘Potential Space’ exhibition at a
historic building in Ultimo

$1,000

Sydney Underwater Rugby Club
Incorporated

Australian National Underwater
Rugby Championships

$500

Total

$500

$4,000

Table 1.2 – Q4 Street Banner Sponsorship Summary
Approved
Quarter

No of Applicants

Revenue Foregone

Q4

4

$24,495

Total year to date

20

$113,463

Table 1.2.1 – Q4 Street Banner Sponsorship in detail
Organisation

Project

Language Festival Association

Sydney Language Festival 2019

Museum of Applied Arts and
Sciences

Step Into Paradise

GRANTS AND SPONSORSHIP

Revenue Foregone
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$5,520
$13,800
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4th Quarter Report – Grants and Sponsorship for 2018/19
Role Models and Leaders
Australia Ltd

The Year 12 Summit

$1,725

Sydney Living Museums

Sydney Open 2019

$3,450

Total

$24,495

Table 1.3 – Q4 Venue Support Grants and Sponsorship Summary – Landmark Venues
Approved
Quarter
No of Applicants

Revenue Foregone

Q4

7

$158,208

Total year to date

25

$316,292

Table 1.3.1 – Q4 Landmark Venue Program in detail
Organisation

Event

Venue

Revenue Foregone

Act to End Street
Sleeping

IGH Initiative Sydney
Symposium

Sydney Town Hall

$1,891

Australian Red Cross

Red Cross Pop Up Shop

Paddington Town
Hall

$1,957

Generation Next

Mental Health and
Wellbeing of Young
People Seminar

Sydney Town Hall

Sydney Homeless
Connect 2019 - 20201

Sydney Town Hall

2019 Performing Arts
Festival

Sydney Town Hall

NSW Justices Association
Annual Conference

Sydney Town Hall

Homeless Connect
Sydney

IPSHA Ltd NSW
Branch

NSW Justices
Association Inc

GRANTS AND SPONSORSHIP
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$27,355

$50,455

$63,864

$11,364
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Organisation

Sydney Community
Foundation

Event

Venue

Revenue Foregone

Barnet Long Room,
Customs House

Maybanke lecture

$1,323

Total

$158,208

Table 1.4 – Q4 Venue Support Grants and Sponsorship Summary – Community Venues
Quarter

No of Organisations

Revenue Foregone

Q4

17

$133,861

Total year to date

59

$351,810

Table 1.4.1 – Q4 Community Venue Program in detail
Organisation

Event

Venue

Revenue
Foregone

Alcoholics Anonymous
Stella Marist Support
group

Weekly support group
meetings

Harry Jensen Centre

$1,643

Broadway Book Club

Monthly Book Club for older
people

St Helen's Community
Centre

$1,600

Domestic Violence
Service Management

Weekly drop in / outreach
service

Redfern Community
Centre

$3,375

Garamada Indigenous
Healing & Life Training

Community Healing & Life
Training Weekly Program

Redfern Community
Centre

$2,900

Glebe Art Society

Glebe Art Show

Harold Park Community
Space

$5,085

Innari Housing Inc

Weekly Yarning Sessions drop in for indigenous
women plus support

Mary MacDonald Centre

$4,059

Kings Cross Community
Centre

Wellness and cultural
activities, management
committee meetings and
planning days

Rex Centre

GRANTS AND SPONSORSHIP
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Organisation

Event

Revenue
Foregone

Venue

Media Assisting Youth
Ltd

Charity 5 - side tournament

King George V Centre

$1,963

Narcotic Anonymous

Weekly support group
meetings

Brown Street
Community Hall

$1,874

Narcotics Anonymous
Fellowship Service
Office

Information day

Redfern Community
Centre

$225

NICEP Macquarie Uni

Indigenous Science
Experience

Redfern Community
Centre

$1,682

OM collective

OM Ceremony #2
Performance (alcohol free
immersive experience)

Glebe Town Hall

Russian Australian
Representative Council

Seminars Lilit Saribekyan

Rex Centre & Tote

$2,252

Spanish Senior's
Association

Weekly meet ups and
activities

Abraham Mott Hall

$29,174

Sydney Realists

Weekly philosophy talks

St Helen's Community
Centre

Sydney University
Symphony Orchestra

Performance of Concert 4

Glebe Town Hall

Tai Chi Association of
Australia

Bi-annual events for World
Tai Chi Day and Chinese
Moon Festival

Redfern Town Hall

$813

$173

Total

GRANTS AND SPONSORSHIP
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$3,135

$1,045

$133,861
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Jun-19
Jul-19

Jun-19

May-19

Sustainability

Sustainability and Programs

Apr-19

Period
Apr-19

City Access

Unit
Councillor Support

Jun-19

Sustainability Programs

GRAND TOTAL

Apr-19

Sustainability

Megan Chatterton

Chris Derksema

Chris Derksema and Tom Belsham

Nik Midlam

Fiona Campbell

Rebecca Yang

Council Officer
Councillor Jess Scully

International Travel Expenditure 1 April 2019 to 30 June 2019.
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New Zealand

Netherlands

Helsinki

Tel Aviv

Dublin, Ireland
Netherlands

Chengdu, China

Destination
Chengdu, China

Strata Community Association Conference

Geospacial World Forum
* Airfares & accomodation funded by the organisers.

Carbon Neutral Cities Alliance conference
* Airfares & accomodation funded by the organisers.

C40 Cities Climate Leadership Workshop
* Airfares & accomodation funded by the organisers.

VeloCity 2019 - Leading international cycling conference
Bicycle Infrastructure planning course
* Airfares & accomodation funded by the employee

Music Cities Convention

* Airfares & accomodation funded by the organisers.

Purpose
Music Cities Convention

4,928

Conference Costs

582
598
652
1,366

Airfares*
Accommodation*
Incidentals
Airfares
Accommodation
Incidentals

12,055

498

Airfares*
Accommodation*
Incidentals

Airfares*
Accommodation*

523

224
2,684

Amount

Airfares
Accommodation
Incidentals

Description
Airfares*
Accommodation*
Incidentals

Provide creative lighting for Light the City event.

PN00120 CoS Seat - 316 S/S

2019 NAIDOC in the City Event Management

Facade Remediation Consultant for Woolworths Building

Supply of Concrete Pavers
Supply of Concrete Pavers

Adhoc CCTV,cleaning,pothole,service locn

Kerbside Parking Space Inventory

Insurance Premiums for 2019/2020

Ongoing Security Services

PU234196

Art and About Project - Passenger

Supplier: AUSPICIOUS ARTS PROJECTS

PU235086
00001

29 April 2019

21 June 2019

$2,701,589.30

$72,050.00

$236,428.50

$160,402.00

$92,867.36

$162,491.47

$89,540.00

$218,625.00

$168,465.00

$89,074.80

Order Amount

15 April 2019

16 May 2019

$93,500.00

$150,000.00

28 June 2019
$852,500.00
1 July 2019 to 30 June 2020 - Support of public access computing facilities covers recurrent monthly base services, device fees
Printing cost for 1/7/19 to 30/6/2020

Supplier: AUST CONCERT & ENTERTAINMENT SECURITY

PU236574
00001
00002

Supplier: ASI SOLUTIONS

PU234441

Supplier: AON RISK SERVICES AUSTRALIA LIMITED

PU236290
00001

9 May 2019

3 April 2019
Agency Staff - Business analyst for a period of 12 months starting 27/4/2019 for 12 months period

Supplier: ALL TRAFFIC SURVEYS (NSW) PTY LTD

PU233850
00001

Supplier: ALLEGIS AUSTRALIA GROUP PTY LTD

PU234832
00002

1 May 2019

31 May 2019

11 June 2019

1 April 2019

14 June 2019

Order Date

8 May 2019
Annual maintenance of COS 2 x IBM v7000G2 SAN storage period 1/5/2019-30/4/2020

Supplier: ALFORDS POINT DRAIN INSPECTIONS PTY LTD

PU234757
00001

Supplier: AEROCOM TECHNOLOGY PTY LTD

PU234518
00001
00002

Supplier: ADBRI MASONRY PTY LTD

PU235570
00001

Supplier: ACOR CONSULTANTS PTY LTD

PU235885
00001

Supplier: ABUD

PU233736
00002

Supplier: 33 CREATIVE PTY LTD

PU236058
00001

Supplier: 32 HUNDRED LIGHTING PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.

Quarterly Contract Order Details - Quarter 4 - April to June 2019
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$70,125.00

$150,000.00

$852,500.00

$0.32

$72,050.00

$203,020.11

$87,241.88

$92,867.36

$162,491.47

$89,540.00

$218,625.00

$16,500.00

$67,074.80

Outstanding Amount

Rates postage 2019/20 (GST Inc)
Rates Postage 2019/20 (GST Free)

Cloud Hosting Services for the year 2019- 2020

Art and About Project - DEMO

Supply of 1 x 6 Cubic Metre Rear- Loading Hard Waste Garbage Compactor

Joynton Ave and Zetland Ave East deep stormwater works

PU234335
00001

Year 5 Living Colour Floral Display Program Contract

Parks Signage Rolling Program ends Feb 2020- various sites

Parks Signage Rolling Program ends Feb 2020- various sites

Installation of stickers on MUD and SOD

PU234545

Geotechnical Testing Services on Bondi Junction to City Cycleway Project

Supplier: COFFEY SERVICES AUSTRALIA PTY LTD

PU236551
00001

Supplier: CLEANAWAY PTY LTD

PU236430

PU235353

Supplier: CLAUDE NEON PTY LTD

PU236436

Supplier: CITYWIDE SERVICE SOLUTIONS PTY LTD

Joynton Avenue Stormwater Drainage Upgrade Geotechnical Consultancy

Supplier: CARDNO (NSW/ACT) PTY LTD

PU233967
00001

$110,000.00

$258,000.00

Order Amount

3 April 2019

14 May 2019

8 April 2019

$3,962,825.95

$243,348.86

$93,500.00

$3,713,897.98

$243,348.86

$46,750.00

$164,073.96

$110,000.00

$258,000.00

Outstanding Amount

1 May 2019

28 June 2019

25 June 2019

24 May 2019

26 June 2019

8 April 2019

$115,115.00

$192,500.00

$74,015.65

$115,754.25

$1,690,837.01

$64,841.48

$115,115.00

$192,500.00

$74,015.65

$115,754.25

$1,690,837.01

$40,718.04

18 April 2019
$51,226.56
$36,020.16
Supplies for the food scraps recycling trial. Cardia Certified Compostable 8L bags - Freight inclu. Cardia Certified Compostable 8L Kitchen Tidy Bag with Handles (singlet top)

Supplier: CARDIA BIOPLASTICS (AUSTRALIA) PTY LTD

PU233827

Supplier: BYRNE CIVIL ENGINEERING CONSTRUCTIONS PT

PU234992
00002

Supplier: BUCHER MUNICIPAL PTY LTD

PU233981

11 June 2019

31 May 2019

Order Date

10 May 2019
$383,941.96
Extension of BGIS Property Services City of Sydney Property Contingency Stage V - executed December 18 (15/01/19 - 14/03/19)

Supplier: BRANCH NEBULA INCORPORATED

PU234888
00001

Supplier: BGIS PTY LTD

PU235913
00001

Supplier: AUSTRALIAN CENTRE FOR ADVANCED COMPUTING

PU235630
00001
00002

Supplier: AUSTRALIA POST

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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City Projetcts and Property agency staff

Agency staff- others

PU236026
00003

PU236027
00002

Firewall and internet security products, services and maintenance per RFQ.

Construction - Sydney Park Amenities

PU234213

LUMP SUM WORKS Autumn Planting Package
SOR WORKS Autumn Planting Package

00002

PU234318
00001

$140,000.00

$6,586,631.03

$11,850,798.30

$72,050.00

$68,889.48

$85,098.31

$471,420.80

$482,614.86

$15,000,000.00

$10,500,000.00

$8,500,000.00

Order Amount

$49,843.72

$6,586,631.03

$11,850,798.30

$75,061.98

$68,889.48

$85,098.31

$471,420.80

$482,614.86

$14,593,639.30

$10,230,560.05

$8,174,131.20

Outstanding Amount

18 April 2019
$155,859.00
$39,270.00
CRH CCTV Upgrades Supply and installation of CCTV System at City Recital Hall including all cameras and brackets, all new Cat 6 cabling to all locations. Server w/96TB storage work station and 3 year
licence as per ECS quotation submitted 17/4/19 Quote Number: ECS Offer_Recital Hall Upgrade.
Variation 1 - additonal camera L4

Supplier: E C S SERVICES PTY LTD

PU235424
00001
00002

28 May 2019

Capital works project to deliver the Crescent Lands at Johnstons Creek project.

Supplier: ECOPLANT AUSTRALIA PTY LTD

PU235995

13 June 2019

26 June 2019
Drying Green Park Early Works
Stockpile Removal from Drying Green Park From Green Square Water Reuse - Not Portable
Stockpile Removal from Drying Green Park From Geddes Avenue and Paul Street North
Stockpile Removal from Zetland Road Mid Geddes Avenue and Paul Street
Green Square-Ashmore Connector Early Wks

Supplier: DESIGN LANDSCAPES AUSTRALIA PTY LTD

PU236432
00002
00004
00006
00007
00008

Supplier: DELTA PTY LTD

Detail survey of Meagher Street & Balfour Street, Chippendale

15 April 2019

18 June 2019
BizTalk Enterprise Server VM 2Cores Pack Licenses with Software Assurance till 31-JUL-2020

Supplier: DEGOTARDI SMITH & PARTNERS PTY LTD

PU236162
00001

20 June 2019

31 May 2019

14 June 2019

14 June 2019

14 June 2019

Order Date

21 June 2019
CISCO annual maintenance renewal Support is for the period 1 July 2019 to 30 June 2020.

Supplier: DATACOM SYSTEMS (AU) PTY LTD

PU236288
00001

Supplier: DATA#3 LIMITED

PU236231
00001

Supplier: CUMNOCK CONSTRUCTIONS SUSTAINABILITY PTY

PU235563

Supplier: CONTENT SECURITY PTY LTD

Agency staff - TDS

PU236025
00001

Supplier: COMENSURA PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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WIFI WAN Cabling work

26 April 2019
Utilities Services - March-June 2019 Services rendered 1 March - 30 April 2019

Construction of Joynton Ave and Zetland Ave

Construction of Wilson and Burren St Cycleway, Newtown

PU236385

New Commuter Bus
Registration Cost

Contract 3026 - Waterloo Fitness Hub
Variation 1 - Rock

PU233993

Year 2 Lump Sum - Contract 1752 - Redfern Oval Maintenance Services

Supplier: GREEN OPTIONS

PU233806
00004
00005

Supplier: GLASCOTT LANDSCAPE AND CIVIL PTY LTD

PU236410
00002
00003

25 June 2019

13 June 2019

8 April 2019

2 April 2019

25 June 2019

24 June 2019
Provision of Information Technology Industry Best Practice Advisory services 1/7/2019 - 30/6/2020

Supplier: GILLEN MOTORS

PU236336
00001

Supplier: GARTNER AUSTRALASIA PTY LTD

2019 Sydney New Year's Eve Fireworks

Supplier: FOTI INTERNATIONAL FIREWORKS

PU235980

PU233831

3 April 2019

21 June 2019
Env Site Audit Drying Green Environmental Site Auditor Services for Green Square Town Centre Infrastructure Projects
Env Site Audit for GS2AC Environmental Site Auditor Services for Green Square Town Centre Infrastructure Projects

Supplier: FORD CIVIL CONTRACTING PTY LTD

PU236289
00001
00002

Supplier: ENVIROCENE PTY LTD

PU234426
00001

28 June 2019

Order Date

6 June 2019
Central Sydney Planning Strategy Consultation. Fee Proposal dated 1 May 2019 refers.

Supplier: ENERGETICS PTY LTD

PU235798
00001

Supplier: ELTON CONSULTING

PU236566

Supplier: ELECDATA AUSTRALIA PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.

116

$178,947.25

$498,108.97

$60,192.79

$84,260.00

$1,094,500.00

$25,293,478.17

$7,226,592.64

$60,896.00

$55,000.00

$50,000.00

$151,958.81

Order Amount

$134,210.44

$975.70

$60,192.79

$84,260.00

$1,094,500.00

$25,293,478.17

$6,800,077.81

$60,896.00

$21,474.70

$50,000.00

$151,958.81

Outstanding Amount

Agency Staff - Parks Environmental Engineer

Agency Staff - Data Engineer

Agency Staff - Project Delivery Specialist 12 months. 29/10/2018-25/10/2019

Agency Staff - Project Manager

Agency Staff - IT Project Manager.

PU234159
00001

PU234261
00002

PU234272
00002

PU234692
00001

PU234756
00001

PU234664
00001

Annual renewal & maintenance for Pathway 1st July 2019 till 30 June 2020

TRIM Integration Engine - Analysis Design and Install

Mity Lite Rd table 1830 dia. Black top
Mity Lite Trestle Table 760x1830mm
CT Cart Edge Narrow Holds 6 ML tables

Agency Staff -IT Project Manager 03/06/19 - 05/06/20

PU234091
00001

Order Amount

20 May 2019

30 May 2019

12 April 2019

28 June 2019

6 May 2019

14 June 2019

8 May 2019

7 May 2019

17 April 2019

16 April 2019

12 April 2019

9 April 2019

$287,122.11

$50,413.55

$59,400.00

$400,415.59

$157,437.28

$133,916.91

$278,300.00

$207,178.40

$153,615.00

$88,562.32

$239,052.00

$217,800.00

10 April 2019
$50,000.00
Contract No. 1749 Schedule of Rates Additional Independent Audit Advice for Voluntary Management Plan documents and other EPA requirements

Supplier: JBS&G AUSTRALIA PTY LTD

PU235173
00001

Supplier: INTERPRO AUSTRALIA PTY LTD

PU235538
00001
00002
00003

Supplier: INNOVA GROUP PTY LTD

PU234165

Supplier: INFORMOTION PTY LTD

PU236563
00001

Supplier: INFOR GLOBAL SOLUTIONS (ANZ) PTY LTD

Agency Staff - Contract Administrator

Supplier: HUDSON GLOBAL RESOURCES (AUST) PTY LTD

"Australian Life" exhibition manufacture

Supplier: HME SERVICES PTY LTD

Agency Staff - Senior Digital Creative 15/4/2019-10/4/2020

PU236054

Order Date

3 April 2019
$69,300.00
Agency Staff -from Mar 19 to Jan 21 Landscape Architect to assist with the delivery of the Green Square VPA related public domain projects

PU234013
00001

PU233858
00001

Supplier: HAYS PERSONNEL SERVICES (AUST) PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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$50,000.00

$280,880.32

$50,413.55

$25,162.50

$400,415.59

$139,593.13

$100,437.68

$244,420.00

$187,855.03

$85,690.00

$60,168.11

$203,169.27

$184,053.27

$43,811.78

Outstanding Amount

Agency Project Officer - Backfill - Project Officer

Childrens Food Standing Order 19/20
Childrens Food Standing Order 19/20

Operational/landscape works fencing
Capital Works Urban Ecology fencing

PPR + Concept Design for CQ Business Innovation Space
Variation Notice 01 Variation 01 for 2 x additional client meetings.

Supplier: LEONARDS ADVERTISING

00002

PU234067

Supplier: LEND LEASE BUILDING PTY LTD

PU235274
00001
00003

Supplier: KYORA LANDSCAPES (KYORA) PTY LTD

PU236476
00001
00002

Supplier: KGFOOD PTY LTD

PU233875
00001

Advertising in SMH Paper June/July

PU235897
00001

PU233869
00001

9 May 2019

$649,074.89

4 April 2019
$142,450.00
Chain of Responsibility Consulting Services are to be delivered in accordance with that of both the contract and the Project Plan.-Fleet Management

Supplier: MODAL LOGISTICS PTY LTD

Supply of Kerbs- Joynton Ave (Sec 1 &2)
Supply of Kerbs- Zetland Ave (Sec 3 & 4)
Supply of Kerbs - Zetland Ave Section 5 Southern End of Zetland East

Supplier: MELOCCO PTY LTD

PU234866
00001
00002
00003

$120,000.00

$120,000.00

$266,371.60

$97,045.81

$70,000.00

$66,000.00

2 April 2019
$73,280.63
Development of supporting material for use in the media and communications strategies for the Waterloo Precinct redevelopment.
Fee Proposal dated 4 February 2019 refers.

Supplier: MAKO ARCHITECTURE PTY LTD

PU233799
00001

11 June 2019

7 May 2019

10 April 2019

22 May 2019

26 June 2019

4 April 2019

$60,465.23

$164,934.55

Order Amount

12 April 2019
$78,457.50
Legal Services- Secondment for the period from 30 April to 28 June 2019 - compliance matters - professional fees for period from 30/4 to 30/5/19
Legal Services- Secondment for the period from 30 April to 28 June 2019 - planning matters - professional fees for period from 30/4 to 30/5/19

Supplier: MADDOCKS

Advertising in SMH/Local Paper May/June

PU234702
00001

PU234146
00001
00002

13 May 2019

Order Date

5 June 2019
Removal of 2 (two) JCDecaux kiosks in Martin Place between Phillip and Macquarie Sts, CBD
Quote 5809 dated 12th March 2019

Costs for JCDecaux Automated Public Toilet usage fee for 18/19

Supplier: KELLY SERVICES AUSTRALIA PTY LTD

PU235749
00001

PU234919
00001

Supplier: JCDECAUX AUSTRALIA TRADING PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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$117,012.50

$649,074.89

$0.01

$12,204.50

$120,000.00

$87,381.46

$157,487.55

$21,531.91

$70,000.00

$34,444.36

$60,465.23

$164,934.55

Outstanding Amount

E-Waste, Metals & Whitegoods processing

Sydney New Year's Eve design services

Agency Staff -IT Project Manager

Moving Head LED Profile and Spot Fixtures

Advisory Services - Renewable Energy

PU236494
00001

Agency Staff - Enterprise Infr PM - 20/05/19 - 22/05/20

Agency Position - PowerBI Data Analyst

PU234455
00001

Recovery of Rate Charges (with GST) 2019/20
Recovery of Rate Charges( GST Free) 2019/20

7 June 2019

29 April 2019

16 April 2019

14 May 2019

27 June 2019

26 April 2019

28 June 2019

15 April 2019

Kings Cross Car Park - Management Fees.

Goulburn St Parking Station- Management Fees

PU234818
00001

PU234819
00001

8 May 2019

8 May 2019

28 May 2019
DMCR – AV Equipment - THH Stage 7 Supply and Installation at THH in accordance with RFT

Supplier: SECURE PARKING

PU235454
00001

Supplier: RUTLEDGE ENGINEERING (AUST) PTY LTD

PU235858
00001
00002

Supplier: RECOVERIES & RECONSTRUCTION (AUST)

Agency Staff - ER/IR Advisor 15/04/2019-15/10/2019

PU234262
00001

Supplier: ROBERT WALTERS PTY LTD

PU234957
00001

Supplier: RANDSTAD PTY LTD

Syringe collection - Annual fixed cost

Supplier: PRO OPT PTY LTD

PU234425
00001

Supplier: PRESYNC

PU236555
00001

Supplier: PHILIPS NEW ZEALAND LTD

PU234179
00001

25 June 2019

27 June 2019

Order Date

$132,000.00

$321,000.00

Order Amount

$64,900.00

$84,700.00

$186,339.80

$369,500.00

$138,380.00

$73,426.72

$326,370.00

$150,000.00

$57,750.00

$166,381.27

$290,950.00

5 June 2019
$124,190.00
Peer Review Specialised Building Service for VPA applicable to 182 - 186 George Street - Lend Lease - Circular Quay Trust development

Supplier: PAXUS AUSTRALIA PTY LTD

PU235779
00001

Supplier: NORTHROP CONSULTING ENGINEERS PTY LIMITE

PU236384

Supplier: NAUGHTYFISH PTY LTD

PU236491
00001

Supplier: MRI (AUST) PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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$36,788.04

$46,226.53

$186,339.80

$369,500.00

$82,994.45

$47,348.54

$302,335.00

$150,000.00

$36,093.75

$166,381.27

$253,000.00

$116,765.00

$110,000.00

$321,000.00

Outstanding Amount

Moving head LED

Cleansing (Putrescible) Waste Processing

Domestic Waste Processing - North
Domestic Waste Processing - South

PU236558
00001

PU236559
00001
00002

Deaccession Archaeology of Bathing Sea

00002

PU234329
00001

Event production services for 'Light the City' 2019.

SSROC kerbside waste audits

For ongoing security patrol and alarm response services as per tender #1608.

Asset Management Review

PU235724
00001

Centennial Hall Choir Risers

Supplier: STAGING RENTALS P/L

PU235340
00001

Supplier: STANTEC AUSTRALIA PTY LTD

PU235217
00001

Supplier: SSROC

PU234673
00001

Supplier: SOUTHERN CROSS PROTECTION PTY LTD

PU235220
00001

Supplier: SOLD OUT NATIONAL EVENT MANAGEMENT P/L

Mattress Collection 2019/20 year

Supplier: SOFT LANDING

PU236557
00001

$16,970,000.00

$1,395,000.00

$176,000.00

$100,218.80

Order Amount

5 June 2019

$107,800.00

$107,800.00

$7,531,673.23

$16,970,000.00

$1,395,000.00

$176,000.00

$100,218.80

Outstanding Amount

4 June 2019

24 May 2019

21 May 2019

6 May 2019

21 May 2019

28 June 2019

$54,463.20

$74,250.00

$109,932.90

$150,000.00

$144,574.10

$808,500.00

$54,463.20

$17,439.95

$52,741.70

$105,580.12

$67,574.10

$808,500.00

18 April 2019
$67,769.90
$59,383.50
Head Design Consultant Services Smith & Tzannes as the Head Design Consultant, is to provide concept design, detailed design / construction documentation an construction stage services for the Nursery
Depot External Yard Works at the Sydney Park Nursery Depot.
V1 - Prelim budget estimate (QS) A QS preliminary cost estimate is required to inform the required construction budget prior to tender and decision making on whether to keep or replace the corrugated
roofing.

Supplier: SMITH AND TZANNES PTY LTD

PU235786
00001

28 June 2019

28 June 2019

31 May 2019

24 June 2019

Order Date

27 May 2019
$7,531,673.23
Parks and Open Space Maintenance Contract. Year 1.- Lump Sum, Schedule of Rates, Park and Open Space Area Changes.

Supplier: SMC MARINE PTY LTD

PU235395

Supplier: SKYLINE LANDSCAPE SERVICES PTY LTD

Contract 1633. Cleansing Waste ( Putrescible ) Receipt

PU235578
00001

Supplier: SITA ENVIRONMENTAL SOLUTIONS

PU236299
00001

Supplier: SHOW TECHNOLOGY AUSTRALIA PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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Reinstate cwo 41158 + 19 as per quote
Betterment

PU234068
00001
00002

10 April 2019

10 April 2019

1 April 2019

Order Date

$114,163.84

$360,000.00

$82,479.86

Order Amount

$37,524.46

$188,576.66

$60,488.04

Outstanding Amount

29 April 2019
Raised Pedestrian Crossing 40km/h Local Traffic Area Implementation. Young & Danks Streets Intersection, Waterloo.

29 April 2019
Raised Threshold 40km/h Local Traffic Area Implementation.Young Street Waterloo. Raised Threshold

PU234451
00001

PU234452
00001

Reinstate cwo 40053 + 2 as per quote
Betterment

Reinstate cwo 41403 + 54 as per quote
betterment

PU235296
00001
00002

22 May 2019
Civil Works - Bridge Street Program Name: Access and Inclusion. Name of Project: Ross and Bridge Street, Glebe
TCS Works - Bridge Street Program Name: Access and Inclusion. Name of Project: Ross and Bridge Street, Glebe

PU235269
00001
00002

PU235295
00001
00002

Potholing for services - Moore Park Road

PU235149
00001

23 May 2019

23 May 2019

17 May 2019

13 May 2019

Reinstate cwo 41454 + 49 as per quote batch 3
Betterment

PU234914
00002
00003

10 May 2019

Rreinstate cwo 41478 + 47 as per quote batch 4
Betterment

PU234886
00001
00002

$303,568.55

$67,675.00

$180,884.13

$214,267.53

$143,725.76

$155,484.98

$303,568.55

$67,675.00

$104,986.51

$214,267.53

$94,261.99

$155,484.98

9 May 2019
$99,179.03
$25,889.33
Civil works for installation of footings Civil works for installation of footings under Schedule of Rates contract 1319. Invoices for all "Supply" items to be provided with invoice for verification.

PU234827
00001

$61,534.63

$10,920.53

$12,265.20

$101,924.16

$72,240.12

Reinstate cwo 35403 + 48 as per quote
Betterment

$92,577.55

$62,675.53

$116,100.48

$175,713.34

$175,127.66

PU234799
00001
00002

8 May 2019

15 April 2019
Kerb, Gutter, Traffic Barrier and Fence Kerb and Gutter Renewal Program. Hourigan Lane Potts Point

PU234184
00001

15 April 2019

Reinstate cwo 41245 + 41 as per quote
Betterment

PU234183
00001
00002

12 April 2019
$92,053.64
$535.70
Reconstruct stone retaining walls at Ethel Turner Park. Description of Works: - Reconstruct stone retaining walls, Pointing of existing stone in areas where walls are in good condition Footpath repair at
the top of the park.

Footway maintenance as per schedule

PU234057
00001

PU234160
00002

Reinstate cwo 41052 + 15 as per quote
Betterment

PU233759
00001
00002

Supplier: SYDNEY CIVIL PTY LTD

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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18 June 2019
Footway works – Henderson Road Program Name: Footway Renewal Program.

PU236126
00001

Audit Services for Council of the City for the financial year end 30 June 2019

Recruitment and Selection Services

Quantity Surveying Services for the Bathurst Street Creative Hub Project

Bin cleaning & light rail works

Graffiti Removal Services monthly amount

PU236497
00001

PU236562
00001

Art & About project - The Nightline

PU233755
00001

Chair Lift Project - Paddington Town Hall

Supplier: VENTIA PTY LTD

PU236537

Supplier: URBAN THEATRE PROJECTS LIMITED

Public Art - Basic Maintenance Services (contract year 3)

PU235619
00001

Supplier: URBAN MAINTENANCE SYSTEMS PTY LTD

PU236092

Supplier: TURNER & TOWNSEND PTY LTD

PU235264
00002

$58,300.00

$227,260.00

$155,662.10

$137,500.00

$155,662.10

$137,500.00

$29,150.00

$168,520.00

$91,094.03

$146,235.93

$182,483.07

Outstanding Amount

1 April 2019

28 June 2019

28 June 2019

27 June 2019

31 May 2019

17 June 2019

22 May 2019

$63,882.50

$93,365.80

$3,370,400.00

$50,000.00

$216,948.52

$63,580.00

$52,800.00

$63,882.50

$70,024.35

$3,370,400.00

$50,000.00

$202,613.84

$63,580.00

$17,600.00

Contract for Fit-out at 67C Bourke Road Alexandria. Consists of work to three different rooms to increase number of desks by 25 with associated building services, finishes and furniture.

Supplier: THE TRUSTEE FOR MAHLAB RECRUITMENT NSW U

PU235370

24 May 2019

14 June 2019
Legal Advice - Street Furniture & WiFi Contract - Negotiations Post Tender - Legal fees estimate.

Supplier: TRINITY QUALITY INTERIORS PTY LTD

PU236075
00001

27 June 2019

4 April 2019

$146,565.61

$146,235.93

$182,483.07

Order Amount

Christmas & Sydney New Year's Eve Children with Disability Picnic Performances - 50% payment to secure services & final 50% payment after the final concerts.

Supplier: THOMSON LAWYERS

PU236499

Supplier: THE TRUSTEE FOR CLARKE FINSTERER TRUST

PU233873
00001

Supplier: THE AUDIT OFFICE

Reinstate cwo 41320 + 26 as per quote
betterment

PU236086
00001
00002

15 June 2019

Reinstate cwo 39797 + 31 as per quote
betterment

15 June 2019

PU236085
00001
00002

Order Date

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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Cleansing - non putrescible processing

PU236561
00001

Kerbside collected recyclables 19/20

VIVA / SHELL card account 2018/19

Provision of Uniforms

27 June 2019
$333,690.50
Development of performance standard pathways to high performing net-zero energy buildings in Greater Sydney Planning Controls.

PU236529
00001

$149,956.86

$89,318.38

$180,000.00

$1,310,000.00

$1,020,000.00

$229,000.00

Order Amount

Street operation and configuration study Paddington Gates to CBD.

12 April 2019

27 May 2019

5 April 2019

28 June 2019

28 June 2019

27 June 2019

Order Date

PU234170
00001

Supplier: WSP AUSTRALIA PTY LTD

PU235375

Supplier: WINC AUSTRALIA

PU233908
00001

Supplier: VIVA ENERGY AUSTRALIA LTD

PU236560
00001

Supplier: VISY RECYCLING

Veolia Garden organics processing

PU236498
00001

Supplier: VEOLIA ENVIRONMENTAL SERVICES

New contracts approved within the Quarter over $50,000 and yet to be fully performed.
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$283,636.10

$42,571.70

$89,318.38

$90,825.29

$1,310,000.00

$1,020,000.00

$229,000.00

Outstanding Amount

Attachment E
Environmental Sustainability Progress
Report
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Green Environmental
Sustainability Progress
Report
January to June 2019
A detailed bi-annual overview of the City of
Sydney’s progress against our environmental
sustainability targets for both the Local
Government Area (LGA) and the City’s own
operations.
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Message from the CEO

Since 2008, Sustainable Sydney
2030 has articulated the
collective vision of residents and
visitors, workers and
businesses. The City then
committed to ambitious targets
and strong actions across six
key environmental focus areas,
set out in the Environmental
Action 2016-2021 Strategy and
Action Plan
The Green Report outlines the progress of our
environmental program. The Green Report is the City’s
state of the environment report and fulfils the reporting
requirements of the NSW Local Government Act 1993 No.
30 Section 428A and the Integrated Planning and
Reporting guidelines.
The City’s Environment Policy 1 applies to all City of
Sydney’s operations, assets, activities and staff.
An Environmental Management System (EMS) supports
the City’s commitment to sustainable asset management
and operations.

In June, we declared that climate change poses a
serious risk and should be treated as a national
emergency. More than 600 jurisdictions in 13 countries –
including ourselves – have now declared a climate
emergency, according to the International Climate
Emergency Forum.
The Climate Emergency Declaration campaign in
Australia is supported by over 50 climate action groups,
including the International Climate Emergency Forum,
Extinction Rebellion, and Greenpeace Australia.
The City continues to strengthen its commitment as an
environmental leader and the climate emergency
declaration is in line with the City’s commitment to strong
action on climate change.
This Green Report provides an update for the most
recent period, January to July 2019 on our programs,
initiatives and achievements.
Highlights include the Green Square town centre being
awarded a 6 Star Green Star – Communities rating from
the Green Building Council of Australia. Six stars is the
highest possible rating, denoting ‘world leadership’ in
the areas of governance, liveability, economic prosperity,
environment and innovation. In June, over 50 leading
companies joined the City in pledging to dramatically
reduce plastics across their businesses. The City has
taken a platinum pledge, committing to phasing out
seven single-use items in its buildings, at its own venues
and at events within our local government area. Business
can continue to pledge and the form is available online.
I encourage everyone to read and distribute this report
widely to share ideas and inspire environmental
leadership everywhere.

Monica Barone, Chief Executive Officer

1

City of Sydney Environment Policy can be seen in Appendix 2.

2
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1. Our environmental
targets
Sustainable Sydney 2030 outlines the aspiration of our community
and businesses for our local government area to be an
environmental leader on a global scale.
The following are environmental targets outlined in the Environmental Action 2016 - 2021 Strategy and Action Plan.

City of Sydney Operations
Low-carbon city

Active and connected city

–

44 per cent reduction in greenhouse gas
emissions by end June 2021 based on
2006 levels

–

–

70 per cent reduction in emissions by 2030
based on 2006 levels

Zero increase in fleet emissions from
2014 baseline by end June 2021

Green and cool city

–

–

The average total canopy cover is
increased by 50 per cent by 2030 (from
15 to 23 per cent), and increased by 75
per cent by 2050 (to 27 per cent), from a
2008 baseline

–

Plant 700 new street trees each year until
2021

–

Plant 50,000 new trees and shrubs in City
parks and street gardens each year until
2021

–

Tree species diversity will not consist of
more than 40 per cent for any particular
plant family, 30 per cent for any genus or
10 per cent for any one species by 2021

–

Habitat sites in the city are protected and
the area of bush restoration sites is
increased by 100 per cent by 2023 from a
2012 baseline of 4.2 hectares

–

Indigenous fauna species diversity,
abundance and distribution is maintained
or increased by 2023 based on a 2012
baseline

–

A progressive increase in the number of
habitat features for priority fauna species
is established along potential habitat
linkages by 2023

50 per cent of electricity from renewable
sources by end June 2021

Water sensitive city
–

Annual potable water use of 180 L/m2 of
irrigated open space by end June 2021

–

Zero increase in potable water use by end
June 2021 from 2006 baseline, achieved
through water efficiency and recycled water

–

Zero increase in potable water use by 2030
from 2006 baseline, achieved through
water efficiency and recycled water

Zero waste city

3

–

70 per cent resource recovery of waste
from City-managed properties by end June
2021

–

80 per cent resource recovery of
construction and demolition waste
generated and managed by City operations
by end June 2021

–

50 per cent resource recovery of waste
from City parks, streets and public places
by end June 2021
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Local Government Area

Zero waste city

Since the targets for Sustainable Sydney 2030 were set,
the City of Sydney local government area (LGA) has
undergone significant growth and is expected to continue
to grow.

–

70 per cent recycling and recovery of
residential waste from the local government
area by end June 2021

–

70 per cent recycling and recovery of
commercial and industrial waste from the
local government area by end June 2021

–

80 per cent recycling and recovery of
construction and demolition waste from the
city by end June 2021

Regardless of future growth, the 2030 targets set by the
City of Sydney are absolute.

Low-carbon city

Active and connected city
–

70 per cent reduction in greenhouse gas
emissions by 2030 based on 2006 levels

–

Net zero emissions by 2050

–

50 per cent of electricity demand met by
renewable sources by 2030

–

33 per cent of trips to work during the AM
peak undertaken by walking by 2030, by
city residents

–

10 per cent of total trips made in the city
are undertaken by bicycle by 2030

–

80 per cent of trips to work during the AM
peak are undertaken by public transport by
2030, by city residents and those travelling
to Central Sydney from elsewhere

–

30 per cent of city residents who drive (with
an unrestricted drivers licence) are
members of a car sharing scheme by 2030

Water sensitive city
–

–

–

4

Zero increase in potable water use by 2030
from 2006 baseline, achieved through water
efficiency and recycled water
50 per cent reduction in the annual solid
pollution load discharged to waterways via
stormwater by 2030

Green and cool city

15 per cent reduction in annual nutrient load
discharged to waterways via stormwater by
2030

–
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The average total canopy cover is
increased by 50 per cent by 2030 (from 15
to 23 per cent), and increased by 75 per
cent by 2050 (to 27 per cent), from a 2008
baseline
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2. Highlights

5
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Delivering to the
community

6
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3. Sustainability at
the City
Delivering Best Practice Sustainable Events
The City delivers and manages some of the largest events
in Sydney. Events, like New Year’s Eve, are watched by
billions of people from around the globe. We acknowledge
that these events, large and small, can have a significant
environmental impact and that we must carefully manage
water and energy use, waste generation, event activities
like fireworks and the transport of goods and people .
We also recognise that we have an important role to play
as environmental leaders for local governments and
communities worldwide. This is why we have started the
journey to manage our local events to the best practice
standard ISO20121 Sustainable Event Management.
One of the most effective ways to influence positive change
in managing events is to engage with our product and
service providers, and share with them our goals and
values. The City’s Major Events and Festivals team have
already achieved significant, positive impacts via this
approach. For example, at the City’s request, the
contracted fireworks operator, Foti International Fireworks,
transitioned to reusable drinking bottles and dispensers
during its operations for Sydney New Year’s Eve 2018. A
reduction of 4,000 single use plastic bottles resulted,
demonstrating the impact that one supplier can have on an
event. There are more success stories like this in the Zero
Waste city section of this report.
The City’s Major Events and Festivals team continues to
work with suppliers and the community to achieve
sustainability best practice, with an initial focus on New
Year’s Eve and the Lord Mayor’s Picnic. In this way the City
retains its leadership role in commitment to environmental
performance, delivering sustainable events that seek to
minimise waste, maximise waste recovery and carefully
manage energy requirements, in order to reduce our
carbon footprint. These actions demonstrate a shift in the
City’s focus from delivering “the biggest” new year’s eve
event to delivering the most sustainable event of its kind.

7

Sydney Gay and Lesbian Mardi Gras is carbon
neutral and single use plastic free
For the first time, Sydney Gay and Lesbian Mardi Gras
largest events were 100 per cent carbon-offset in 2019. A
new partnership with Powershop ensures that Mardi
Gras achieves certification against the Australian
Government’s National Carbon Offset Standard (NCOS),
and means that the carbon footprint of the festival’s three
largest events; Fair Day, Party and the Mardi Gras Parade
is reduced. The plan is for the entire event to be carbon
neutral within five years.
Mardi Gras Arts CEO, Terese Casu said, “Sydney Gay and
Lesbian Mardi Gras has always been a leader in the issues
that matter the most to the community so going carbon
neutral was a natural fit.”
Event organisers also followed an increasing, international
movement to phase out single-use items including glitter,
balloons and single-use plastic water bottles . Production
teams also made parade floats shine and sparkle with
lanterns and fluorescent lights, as well as re-used props
from old parades.
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4. Low Carbon City

What our cities do to address
climate change can set the
agenda for communities and
governments everywhere,
promoting innovation and
solutions to achieving a net zero
future.
In Sustainable Sydney 2030, we set a 2030 target to
reduce emissions both across the city and in our
operations by 70 per cent below 2006 levels. In our
Environmental Action 2016-2021 Strategy and Action
Plan, we have strengthened our renewable energy targets
for both our own operations and in our local government
area, extending our target to net zero emissions by 2050.
These Council endorsed targets and actions are
represented by a waterfall chart that outlines
organisational emissions and the anticipated results of
actions that will be taken in order to achieve the 2021
target of 44 per cent reduction. (See Chart 2)
The City’s ‘Asset Environmental Budget’ (AEB) translates
operational carbon emissions targets into a detailed plan.
The AEB is incorporated into the Resource Plan to
promote transparency in monitoring of our emissions

8

performance, timely decision making at a strategic level
allowing the organisation to stay on track, and visibility of
successful reduction measures.

City of Sydney to go 100% renewable
The City of Sydney will further slash its greenhouse gas
emissions by using 100 per cent renewables to meet its
electricity needs. The renewables commitment endorsed
by Council in March will see the City’s operations cut
emissions by around 18,000 tonnes a year – equivalent
to the power consumption of around 4,000 households.
The City will preference purchasing renewable power
from community-generated sources, and will purchase
only 100 per cent renewable energy generated by wind
or solar PV to power its larger sites and offset the carbon
emissions in the electricity used at small sites.
This decision by Council will allow us to achieve our
commitment to reduce emissions by 70 per cent, well
ahead of our own 2030 deadline, well on the way to netzero by 2050.
The shift to renewable electricity is happening much faster
than anyone imagined. With the recent declaration that
climate change should be treated as a national emergency,
this is another way in which we can demonstrate that we
lead by example, to inspire local residents and businesses
to take action themselves.
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City of Sydney becomes a founding member of BRC-A
Business Renewables Centre Australia (BRC-A) is a not-for-profit initiative of
Climate-KIC Australia, WWF-Australia’s Renewable Energy Buyers Forum and the
Institute for Sustainable Futures (UTS). It provides a membership platform to
simplify, streamline and accelerate corporate purchasing of large-scale wind and
solar energy and storage. The City of Sydney is one of the founding members of
this important organisation, along with over 60 other organisations, including
councils, project developers and some of Australia’s best known and biggest companies.
Working with its partners, the BRC-A will drive best practice principles for negotiating and delivering, and eventually
standardising corporate renewable power purchase agreements (PPAs) that reduce costs for purchasers, deliver fair
returns for developers and financiers, and contribute to local and regional economies.
“It just goes to show that switching to renewable energy is a sound business decision, and one that is being considered
in boardrooms and planning meetings all around Australia,” said Monica Richter, Project Director for BRC-A.”
The BRC-A website has been launched in Sydney and Melbourne.

Net Zero Commitments
The City has set targets in line with what is necessary at the global scale to avoid the worst impacts of climate change.
We all need to contribute to this outcome and the large and increasing number of organisations making these
commitments is testament to the new opportunities from a clean economy.
The City acknowledges these organisations with a presence in our area who are
using renewable energy and committing to net zero emissions targets.
(Please let us know if your organisation is not shown here.)

Advocacy
The City has numerous successful partnerships and programs to deliver on our targets, and we are committed to leading by example
in our own operations. However substantially more action and policy is required by the NSW and Australian governments to meet the
City’s target for net zero emissions by 2050 – a target which aligns with Australia’s commitment to the Paris Agreement and the NSW
government state-wide target.
During the reporting period the City has prepared submissions to the Australian Department of the Environment and Industry on the
National Construction Code and to the Australian Government and Energy Security Board on the National Energy Guarantee.
We continue to work with a range of strategic partners including the Green Building Council of Australia and the Property Council of
Australia to demonstrate the benefits of expanding the Commercial Buildings Disclosure scheme. Shared industry recommendations
include reducing the threshold of disclosing energy performance; and expanding the scope of disclosure to include office tenancies
and other building sectors.

9
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Renewable Energy

City of Sydney Operations
Carbon Neutral Program
The City has been measuring, reducing and offsetting all
of its operational greenhouse gas emissions since
2006/07. In 2011, the City of Sydney became the first of
any level of Government in Australia to be certified as
Carbon Neutral under the Australian Government National
Carbon Offset Standard (NCOS).
The City remains carbon neutral by continuing to
implement emissions saving projects, developing a
greenhouse gas emissions inventory with independent
verification each year, and through the provision of
accredited offsets equivalent to 100 per cent of the
organisation’s emissions.

The City is rolling out solar PV to sites it owns to generate
clean and cost-effective energy locally where and when it
is required.
Offset
The City reduces its carbon liability by avoiding and
reducing emissions and using offsets for emissions that
cannot be avoided.

Relevant links
–

Carbon Neutral Program

–

NCOS documentation

How we do it
Measure
Any carbon neutral claims must be accurate and verified
independently.
Avoid and reduce
The City has been achieving real energy and greenhouse
gas emissions savings in our buildings, street lighting, and
fleet operations.
Chart 1: City of Sydney operations greenhouse gas emissions

10
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Our operational targets
– 44 per cent reduction in greenhouse gas emissions by end June 2021,
Greenhouse
gas emissions

based on 2006 levels

– 70 per cent reduction in greenhouse gas emissions by 2030 based on 2006
levels

Renewable
energy

– 50 per cent of electricity demand met by renewable sources by end June 2021

How we are tracking
Annual greenhouse gas emissions
Chart 1 tracks our actual annual operational emissions by
category to the Sustainable Sydney 2030 target of a 70
per cent emission reduction against the 2005/06 baseline.

The table below describes the sources for the annual
operations greenhouse gas emissions data. For more
information, see Appendix 1: Data Management Plan.
Title

Chart 2 incorporates projects currently in progress and
their proposed effects. It is anticipated that as projects
currently in progress begin to deliver scoped benefits,
overall emissions will reduce accordingly.

Buildings, parks
SMART (Sustainability Management
and street lighting and Reporting Tool)

Emissions from grid electricity are calculated based on the
emissions factors, for NSW, currently 0.82 tCO2-e/MWh
for scope 2 and 0.10 tCO2-e/MWh for scope 3 emissions.
Greenhouse gas emissions are calculated using National
Greenhouse Factors2.

Energy consumption data
The table below shows energy consumption data for the
organisation. It is important to note that while the City’s
total energy consumption has been increasing, total
emissions have remained stable due to renewable
energy in the grid resulting in lower emissions. The City
will focus on new opportunities to improve energy
efficiency and the procurement of renewable energy to
meet energy and emissions targets.
Organisation

Electricity
(MWh)

Natural gas
(GJ)

Total energy
(GJ)

Baseline
(Jun 2016)

42,427

21,894

174,631

Last Year
(Jun 2017)

30,371

69,934

179,270

Most recent
(Jun 2018)

31,245

75,144

187,626

Difference
(baseline)

-11,182 (-26%)

+53,250 (+243%)

+12,995 (+7%)

Difference
(last year)

+

+5,210 (+7%)

+8,357 (+4%)

874 (+3%)

2

http://www.environment.gov.au/climate-change/climate-science-data/greenhouse-gasmeasurement/publications/national-greenhouse-accounts-factors-july-2018 .
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Fleet

Fleet services fuel consumption data.

Other GHG

Various systems are used to collect
emissions from other business activities
such as contractor fuel, waste, flights,
taxi journeys and refrigerants.

Green Environmental Sustainability Progress Report

January to June 2019

How we will get there
As at June 2018, the City has a verified emissions reduction of 25 per cent from the 2006 baseline. The chart below shows the
initiatives that the City has undertaken and the estimated contributions of the programs we will implement across our operational
portfolio to exceed the target of reducing our emissions by 44 per cent by 2021. The commitment to 100% Renewable Electricity will
enable the City to achieve a 68 per cent reduction of emissions by 2021. We will maintain our certified carbon neutral status each year
through the purchase of verified offsets for those emissions we cannot eliminate, as we have since.
Chart 2. City of Sydney operations greenhouse gas emissions targets to 2021. Estimated contribution of initiatives.

Completed Initiatives - 25% reduction achieved

Increases through developer contributions to the City:
Greenland Tower Creative Hub and 178-186 George Street.

The result since 2006 has been achieved by:
– Portfolio change (+3 per cent) over time including additional
facilities Ian Thorpe Aquatic Centre, 343 George Street,
Sydney, and Surry Hills Community Centre.
– Energy efficiency programs, solar installed to date, improved
energy measurement and monitoring, behaviour changes and
small works.
– Annual weather and changes in emissions factors.
Initiatives to be completed by 2021
The 2021 emissions target remains at 44 per cent reduction from
the 2006 baseline and due to the City’s commitment to 100 per
cent renewable electricity the current forecast is a 68 per cent
reduction.
– Future portfolio increase (+8 per cent) assumes the
expansion of the City’s property portfolio for community and
operational purposes.
Increases: Green Square Community and Cultural Precinct,
Green Square Library and Plaza, Perry Park Recreation
Centre Centre in 2018/19. Darling Library and Gunyama Park
Aquatic Centre in future years.

12

Proposed Divestments: Including Epsom Road and Marian
Street Depots.
– Co/Trigeneration (-2 per cent) reductions will be
accomplished through the operation of co/trigeneration
facilities at Town Hall House, Cook and Phillip Park Aquatic
Centre, Ian Thorpe Aquatic Centre.
– Building upgrades (-4 per cent) reflects estimated savings
from efficiency upgrades in the most resource intensive
properties via the Major Properties Efficiency Project (MPEP).
– Solar Photovoltaics (PV) (-4 per cent) on City properties (can
deliver 15 per cent of electricity demand if battery storage
provides a cost effective solution and the City can take
advantage of virtual net metering between our sites).
– Ausgrid LED lighting (-5 per cent) The City is working with
Ausgrid to do an accelerated upgrade of lighting to LED.
– Grid emissions (-2 per cent) estimate reductions from
greening of the grid.
Renewable energy - for electricity (-33 per cent) is proposed to
be purchased by the City directly from a renewable project
through a Power Purchase Agreement (PPA).
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Gunyama Park Aquatic and Recreation Centre: Construction works

Operational Emissions Target
Similar in format to a four year financial budget, the following table provides annual Asset Portfolio carbon
emission estimates to 2022 and include how the City will exceed the 2021 target.
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Solar Exports under National Carbon Offset Standard

Project Updates

The City of Sydney has been certified as carbon
neutral under the National Carbon Offset
Standard program since 2011. Over this period
the City has installed around a megawatt of
solar panels to its sites. Where these solar
systems export clean power back to the grid, the City to date was
unable to claim these savings as a reduction against its carbon
footprint. However a recent determination by the administrators
of NCOS now makes it possible to claim the emissions savings
from onsite solar exported to the grid where appropriately
metered.
This ruling is a welcome response to a
recommendation made by the City and other NCOS participants
and may result in larger solar installations which cost-effectively
contribute to the City’s renewable energy and emissions targets.

Solar PV and Energy Storage

Environmental Management System (EMS)
The City continues to improve its
environmental management processes,
in line with the ISO14001 standard and
to ensure all City staff are aware of their
environmental
management
responsibilities. The City recently
developed the Sustainable Design
Technical Guidelines and have made
them available on the City of Sydney
Website.

The City is installing solar PV (photovoltaic) panels at multiple
Council sites including office buildings, civic halls, libraries,
works depots, community centres, sporting fields and other
venues.
Five major installations were added during the 2019 financial
year. These installations will increase the total installed capacity
on City sites from about 1100 kW to over 1800 kW.
The City is also host to a first major energy storage facility in
Sydney. In collaboration with TransGrid, a 500 kWh Lithium Ion
battery system has been installed at the new Alexandra Canal
depot. The battery facility allows the depot to use more
renewable energy onsite from the solar PV (that would otherwise
be exported to the grid).
Trigeneration
The trigeneration system at Town Hall House has been installed
and supplies low carbon electricity as well as heating and/or
cooling to both Town Hall House and Sydney Town Hall.
The City regularly monitors the system and investigates for
further fine-tuning and improvements.
It is expected that the system will cut carbon emissions by more
than 40,000 tonnes over its 30-year lifetime, producing less than
half the emissions than power from coal-fired plants that supply
the majority of Sydney’s electricity.

Fleet

Cogeneration at Ian Thorpe Aquatic Centre

The new Alexandra Canal Depot in Alexandria is a state-of-theart, purpose-built depot which is home to the new Fleet
Workshop. Fleet Services moved to the site in March 2018. The
site achieved a five-star Green Star Design rating, and utilises
low-energy lighting along with solar and battery technologies.

The construction was completed in June 2018. The project team
is reviewing the practical performance test results so that the
practical completion can be achieved. The cogeneration is fully
operational now and operates between 6:00am and 9:00pm daily.
Once the practical completion is achieved, the project will aim to
achieve up to 500 tonnes of CO2 emission reduction.

Fleet emissions continue to contribute approximately 7 per cent
of the City’s total emissions and continuing efforts at emissions
reductions focus on low-risk and eco-driving strategies. Low-risk
driving practices almost always contribute to lower fuel or battery
use and fewer emissions.

Building upgrades
A key program for achieving energy and water efficiency within
the City’s property portfolio is the Major Properties Efficiency
Project (MPEP). The program involves capital works,
improvements to maintenance practices as well as user and
occupant programs within fourteen City buildings. Projects
implemented in FY2018/19 include improvements to HVAC
systems, aquatic equipment efficiency (UV modulation, Variable
Speed Drives and backwash optimisation) and completion of a
feasibility study on connecting buildings to the Recycled Water
Pipeline along George Street. Planned projects for FY19/20
include LED lighting upgrades, retrofitting water efficient fixtures,
rainwater harvesting opportunities and further HVAC
optimisation. These initiatives will contribute to achieving the
City’s emission and water reduction targets.

14

Cogeneration at Cook + Phillip Park Aquatic Centre
The City has received a firm offer from one of the cogeneration
suppliers specialised in pool heating solutions. The project
involves a new 250 kW cogeneration unit, a new Chiller with heat
pump, new heat pumps and new boiler. The City is in the process
of negotiating the final offer with the supplier and will finalise in
the second half of 2019. The project will deliver major Energy
Services Upgrade for the Centre.
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World First Green Concrete Road Trial

Cool Pavements Trial - completed

At the City of Sydney we resurface around 50,000 square
metres of asphalt road and lay over 25,000 square
metres of new concrete footpaths every year. Paving
roads and footpaths with recycled materials is part of our
push to reduce our carbon footprint and recycle as much
as we possibly can.

The City has been actively investigating and conducting
trials on methods to reduce the UHI effect within the LGA.
In 2014, the City installed a trial section of pale coloured
road pavement (Ascrete - open grade asphalt pavement
filled with concrete slurry) on Myrtle Street, Chippendale.

Four years ago, we started trialling green star concrete in
our footpaths, and warm asphalt using printer toner, in our
roads. Following its success, these materials are now
required as part of Technical Specifications standards for
design and construction.
Now the City is putting environmentally friendly concrete
to the test in a world-first green road trial. Working with
researchers from UNSW Sydney, we’ve replaced a 30metre section of roadway on Wyndham Street in
Alexandria with a new ‘green’ concrete blend.
The new concrete blend will use Geopolymer cement,
made from fly ash and blast furnace slag, replacing
traditional Portland cement and recycled materials.
Geopolymer cement generates just 300 kilos of CO2 per
tonne of cement, compared to 900 kilos from traditional
Portland cement production. The carbon emissions
savings per tonne is equivalent to the electricity used by
an average household every two weeks.

Data was collected both before and after installation from
a nearby weather monitoring station as well as from
community volunteers using handheld thermometers.
Analysis of this data showed minor improvements to
ambient and surface temperature following the installation
of cool pavement however, this was not significant enough
to outweigh the additional costs and durability concerns.
Colouring road pavements a pale colour to mitigate the
UHI effect was deemed unsuitable for adoption into the
City’s Technical Specifications. Other UHI mitigation
strategies like cool roofs, urban tree planting and concrete
carriageways have proven to be more effective.

To test its durability, we’ve placed 15 metres of the new
blend next to 15 metres of traditional concrete and will
monitor the road over time. Sensors have been positioned
under the concrete to monitor and compare how the
Geopolymer concrete performs.
The Urban Heat Island (UHI) effect is the phenomenon
that cities are generally warmer than the surrounding rural
areas. This can be due to the common materials that are
used in urbanised areas which lead to reduced vegetation
and increased thermal storage.
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6 Star Green Star – Communities rating recognises Green Square town centre as national
sustainability leader
It is imperative that urban renewal projects can
demonstrate leadership in sustainability and the
City of Sydney’s fastest-growing neighbourhood
has received national recognition as one of
Australia’s
most
sustainable
communities,
according to a prestigious certification program.
Green Square town centre in Sydney’s inner south
has been awarded a 6 Star Green Star –
Communities rating from the Green Building
Council of Australia. The town centre is a 14 hectare
precinct, major retail, cultural and commercial
centre only 3.5km from Sydney’s CBD. The town
centre will transform South Sydney’s oldest
industrial area into a new and vibrant
neighbourhood when completed, including over
7,000 new residents and 8,600 workers. The town
centre is part of the Green Square renewal area,
which by 2030 will have more than 61,000 residents
and 22,000 workers.
The rating recognises the sustainable planning,
design,
and
construction
of
large-scale
development projects across the country, including
buildings, offices and community precincts. Six
stars is the highest possible rating, denoting ‘world
leadership’ in the areas of governance, liveability,
economic prosperity, environment and innovation.
Green Square is an exemplary model for
sustainable, high density living. The town centre
features one of Australia’s largest urban stormwater
recycling schemes, as well as tree-lined, low-speed
streets and extra-wide footpaths, self-watering
raingardens, separated cycleways, and LED street
lights. It’s also socially responsible. There are 104
affordable housing units in the Green Square town
centre allowing people to live close to their places of
work, which reduces congestion and enhances
wellbeing.
Close by is the 5 Star Green Square library and
plaza, with its own wastewater system and
innovative measures to reduce energy used for
cooling, and the future Gunyama Park aquatic and
recreation centre, which will be heated and powered
by its own locally produced energy system.
In Green Square, we’ve shown that high density
living can be created with environmental, social and
economic sustainability in mind. The 6 Star Green
Star – Communities rating is a fantastic recognition
of our efforts.

16
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Women4Climate Conference

Advocacy

In February, the City of Sydney took part in the 3rd Annual
Women4Climate Conference. This is an important forum hosted
by C40 to bring together global mayors, business leaders,
innovative change makers and the mentees from the
Women4Climate initiative.

LED streetlights
The City of Sydney plans to be the first local government
area in Australia to replace all of its public lighting
portfolio with energy-efficient LEDs. The City is
partnering with Ausgrid (our local electricity utility) to fast
track the upgrade of utility-owned street lights.

CEO Monica Barone was a judge in the Women4Climate Tech
Challenge that formed a part of proceedings – an international
contest open to women designing innovative, climate focussed
tech solutions. The key goal of the Challenge was to pilot
projects that would have a measurable impact in cities. The Tech
Challenge ultimately aims to cultivate ground-breaking climate
solutions that can be shared, scaled and implemented in other
C40 cities.

The upgrade involves replacement of conventional street
light fittings (e.g. mercury vapour, compact fluorescent,
sodium) with more energy-efficient LED street lights.

–

Stage One of the upgrade involves 3,500 utilityowned street lights on residential streets and
other minor roads. This will reduce emission by
about 1,000 tonnes a year.

–

Stage Two of the upgrade involves 6,500 utilityowned street lights on main roads and in places
with high public lighting levels (e.g. commercial
centres). This will reduce emissions by another
2,400 tonnes a year.

This year the challenge was won by two young women:

–

Elodie Grimoin for her Urban Canopee project. To be
trialled in Paris this project provides autonomous and
connected vegetal structures to allow cities to
massively accelerate greening wherever trees cannot
grow

–

Inna Braverman for her Eco Wave Power project. This
project sees energy extracted from ocean waves and
converts it into electricity. The technology allows for the
generation of efficient, fully renewable, and 100 per
cent emission-free electricity at affordable prices. It will
be trialled Tel Aviv-Yafo

When both stages are complete, the City will have
reduced emissions by about 3,400 tonnes a year. The
City will also save over $1 million a year in operational
savings, thanks to reductions in light bulb failures (LEDs
last over 10 years) and in electricity use.
The Ausgrid upgrade program builds on the success of
an initiative by the City to replace our own street light
fittings with LEDs. The City was the first local
government area to install energy-efficient LED street
lights on a large scale. As part of a $7 million project, we
replaced over 6,000 City-owned street and park lights
between 2012 and 2016. This reduced emissions by
over 2,000 tonnes a year and reduced operational costs
by about $800,000 a year.
More information about the current street light upgrade
program is on the Ausgrid website at:
https://www.ausgrid.com.au/In-yourcommunity/Streetlights/LED-Streetlight-Rollout
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The local government area
Local government area targets
Greenhouse gas emissions

– 70 per cent reduction in greenhouse gas emissions by 2030 based on 2006 levels
– Net zero emissions by 2050

Renewable energy

– 50 per cent of electricity demand met by renewable sources by 20303

How the local government area is tracking
Annual greenhouse gas emissions
Chart 3 tracks actual
emissions from the
local
government
area. Note that as at
2017-18 emissions
have reduced by 21
per cent since the
2006 baseline.

Local government area ANNUAL
greenhouse gas emissions

The table below shows energy consumption data for the
LGA. Please note, LGA data is shown to June 2018, which
is the most up to date data available. The City is
advocating to Ausgrid to provide this data much sooner
after the financial year.

21%
Decrease

LGA

Electricity
(MWh)

Natural gas
(GJ)

Baseline

4,159,436

3,038,529

18,012,502

Most
recent
(to June
2018)

3,417,972

3,575,314

15,878,016

Below 2006 levels

The City recently
updated the way we report emissions in order to become
compliant with the Global Protocol for Community-Scale
Greenhouse Gas Emission Inventories (GPC) 4 – the new
international benchmark for reporting city emissions.
Energy consumption data

Total energy
(GJ)

Difference -741,464

+536,785

-2,134,486

Difference
-18%
(per cent)

+18%

-12%

For more information see Appendix 1: Data Management Plan.
Chart 3: Local government area greenhouse gas emissions

3
4

The renewable electricity target incorporates renewable electricity both within the grid and classified as additional to the grid.
http://www.ghgprotocol.org/city-accounting
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How we will get there
Chart 4 shows the estimated contributions of the initiatives we expect could lead to reduction of the city’s emissions by
70 per cent by 2030.
Since 2007 total greenhouse gas emissions across the local government area have continued to fall and this is despite
significant growth in the economy (32 per cent), the number of new residents (25 per cent) and businesses, new
developments and other economic indicators.
Most greenhouse gas emissions in the City of Sydney local government area are due to buildings. Emissions are falling
due to improved energy efficiency awareness and practices, and the increase of renewable energy in the grid and locally.
However, as buildings become more efficient, and as more people live and work in the area, emissions from transport
are growing as a proportion of the total.
Achieving the target will require a major increase in focus on improving the energy efficiency of new and existing buildings,
and increasing the amount of renewable energy locally and in the grid, especially as Australia’s aging coal generation
fleet reaches end of life. The electrification of transport, powered by an increasingly renewable grid will make a notable
contribution to reducing emissions from transport.
Chart 4: Local government area greenhouse gas emissions target. Estimated contribution of initiatives.

– Energy efficiency (-34 per cent) calculated on the basis of

– Transport (-4 per cent) emissions reductions would be

existing and new state and federal government policies and
programs

realised by use of vehicles with lower emissions intensity,
and by changing the mode split to move away from car
travel and towards public transport and walking and cycling

– Renewable energy (-22 per cent) reflects 50 per cent of
electricity being provided by renewable sources

– Offsets and future opportunities (-6 per cent) include
savings that could be made from transport, waste,
renewable energy, energy efficiency, regulatory and/or
technological improvements, or other opportunities.
Offsets could be purchased by those entities generating
emission

– Co/trigeneration (-3 per cent) is based on historic average
installation rates

– Waste diversion/advanced waste treatment (-7 per cent)
reflects savings from avoided landfill emissions

High Voltage Electricity Data
The electricity distributor has provided community-wide high-voltage (HV) electricity data for City of Sydney local
government area. HV electricity is now around 14 per cent of total LGA electricity however we do not include this in
the City's official GPC community inventory as it is unclear how reliable or replicable this data is due to confidentiality
reasons. While electricity usage is generally declining as buildings and equipment become more efficient, HV
electricity is actually on the increase - most likely due to increasing demand for rail public transport and data centres.
More renewable energy supply will be key to reducing emissions from these sectors on a trajectory to net zero.
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Advocacy
Standards for urban renewal precincts
Two upcoming urban renewal precincts in our local area –
Central to Eveleigh/Waterloo, and the Bays Precinct –
present the opportunity to deliver world-leading
environmental sustainability outcomes. The NSW state
government will be redeveloping these sites, and the City
will advocate for high environmental standards for these
areas as they will be bringing tens of thousands of new
residents into our LGA – and we want their environmental
footprint to be as small as possible. This is a key way for
the State Government to apply its own target for net zero
emissions across the state by 2050.

Project Update
Green Square Community Wood Workshops

Advocacy

in June, the City of Sydney together with Bower Reuse and
Repair hosted two workshops at the Green Square Community
Hall. One of the trees removed for the Joynton Avenue flood
mitigation works was repurposed by participants while they were
guided through developing their working with wood skills.

Increase the building code targets
BASIX and the National Construction Code are the
mandatory planning instruments that set the minimum
standard for energy and water efficiency of new buildings.
The BASIX standard was set 12 years ago and has not
kept pace with new technology and falls short of current
best-practice. Standards must be raised now to ensure we
don’t build more new poor-performing buildings that will
lock-in carbon emissions for decades to come. The NSW
government needs to increase BASIX targets for minimum
environmental performance in residential buildings. The
National Construction Code also needs to develop a net
zero trajectory with clear review and update milestones.
The City is a member of the Australian Sustainable Built
Environment Council (ASBEC) which has prepared a major
report called Built to Perform: An Industry Led Pathway to
a
Zero
Carbon
Ready
Building
Code
www.asbec.asn.au/publications/ - this will provide a good
basis for City advocacy.

Green Star Building Rating for Library and Plaza
A major project in the Green Square Town Centre which will
grow its green credentials is the award winning Library and Plaza.
The brand new Green Square Library was officially opened in
October 2018. The innovative underground library is located in
the plaza in the heart of Green Square, next to the train station.
The library and plaza have a 5-star rating from the Green
Building Council of Australia. Some of the features that helped
us achieve this rating are a central wastewater system and a low
energy displacement ventilation system within the library’s
bookshelves.
The superior design of the new facilities has already been
recognised. Green Square Library and plaza was a big winner at
the 2019 NSW Architecture Awards, taking home the John Verge
Award for interior architecture, the NSW Premier’s Prize and
awards in the public and urban design categories. It has also
won a global award and was shortlisted as one of Sydney's best
new spaces.
The Green Square Town Centre is an innovative precinct, which
can serve as a model for other urban renewal communities.

Relevant links
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–

Sustainable Sydney 2030

–

Energy Efficiency Master Plan – improving energy
productivity: 2015-2030

–

Decentralised Energy Master Plan - Renewable
Energy: 2012-2030

–

Carbon Neutral Program

Green Environmental Sustainability Progress Report

January to June 2019

5. Water sensitive city

Water is crucial to the social, economic and environmental wellbeing
and survival of our city. Our city’s forecasted population growth to
2030 will increase the use of our green public spaces, placing pressure
on these spaces to remain green and our waterways to stay clean.
Sydney Water announces water restrictions
With storage levels in the Greater Sydney region falling to 52 per cent, Sydney
Water has announced water restrictions. Water restrictions apply to all of Greater
Sydney and include residents and businesses.
Water is a limited and natural resource. Greater Sydney's population is growing
rapidly and expectations for more liveable cities are creating new and increased
demands for water. This in turn places additional pressure on our water supplies.
To add to this pressure, urbanisation also has impacts on our local communities’
water needs and waterways. An increasingly variable and changing climate
means we can't know with certainty how much rainfall will support our water
supply system in the future.
The City continues to develop alternative water supplies including non-rainfall
dependent sources such as recycled wastewater.
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Advocacy
Recycled Water Pricing
Recycled water becomes even more critical as Sydney’s
drinking water supplies continue to diminish through the
ongoing drought. However current water pricing and policy
makes investment in recycled water schemes complex
and expensive. This is why the City of Sydney continues to
advocate to the NSW Government for changes that will
promote investment, innovation and competition in the
recycled water market.

How we will get there

The City commended IPART on some positive changes
proposed during its recent review of recycled water prices
for public utilities. These changes begin to recognise the
external benefits of recycled water including enhanced
liveability and improved environmental outcomes. Despite
these positive steps, the City will continue to advocate for
further reforms required to ensure investment in recycled
water schemes to drought proof our city.

The City is currently using the updated water
data to revise the range and magnitude of
actions to achieve stated targets. A new waterfall
chart has been produced (chart 6) and will be
updated in future Green Reports once actual
data is available and projects have been further
refined.

Our operational targets
Water consumption

– Zero increase in potable water use by end June 2021 from 2006 baseline, achieved
through water efficiency and recycled water

– Annual potable water use of 180L/m2 of irrigated open space by end June 2021

The City is transforming to be a water sensitive city that is
resilient, cool, green and productive. Our water
management approach to meet these targets involves:
–

Using less water through changes in behaviour
and using water efficient fixtures and fittings

–

Capturing alternative water sources to recycle
and use for non-potable purposes

–

Reducing stormwater pollution, minimising local
flood risk, enhancing greening and urban cooling
through retrofitting the stormwater management
network with raingardens, wetlands, swales and
gross pollutant traps

City of Sydney Operations
How we are tracking
Annual water consumption
As at June 2019, the City operations potable water use
increased by 19 per cent from the 2006 baseline, from 431
to 512 megalitres per annum (MLpa). Note the latest data
includes 40 per cent accruals as quarterly water bills have
not been finalised. The increase since the baseline is due
to a number of factors including:

Our approach will drought-proof our city to ensure we can
use water when it is hot and dry. Our waterway health will
be improved and non-potable water supplies will be safeguarded for use in the next century and beyond.
The predicted impacts of climate change and population
growth will strain our potable water supplies, with potable
water demand in the local government area estimated to
be 30 per cent higher in 2030 than in 2006.
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–

The ongoing transition to the utilities management
system
(SMART)
uncovered
previously
unaccounted for accounts and meters.

–

Water leaks and high consumption at multiple
sites. A number of leaks have been rectified in the
2018/19 period.

–

Changes to City’s portfolio (buildings and parks)
and high consumption tenant sites.
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Despite the 19 per cent increase since the baseline, Chart
5 shows a decrease in potable water consumption from
the 2017/18 to 2018/19 period from 548 to 512 MLpa. This
is largely due to better data management during the first
year of implementation of the new utilities data platform
allowing us to identify, investigate and address anomalies
in water consumption.

-

Beaconsfield Park had a major leak at a public
toilet which has been rectified.
A working group has been established to continue to
improve our data management and reporting
processes. The priorities for this working group
include:

-

timely review of water consumption data to
identify and rectify anomalies such as leaks
- continual review of water data categorisation to
ensure we only pay and report on the City’s
operational footprint
- development of a comprehensive metering and
monitoring program to provide more granular and
regular data at sites.
In addition to this program of works, updates to the
Parks Water Saving Action Plan will further identify
efficiency measures, development of alternative water
sources, improved management practices, new
technologies and improvements to monitoring and
reporting.

The decrease from 2017/18 has been a result of the City
rectifying the following anomalies:
-

a major leak at a public toilet (13A Refinery Drive)
was identified and has since been rectified
- additional irrigation was required for returfing
sections of Erskineville Park & Oval in 2017/18,
with irrigation rates normalising in 2018/19.
The following issues and sites have been highlighted for
management due to high water consumption in 2018/19:
-

-

23

anomalies at Sydney Park are currently being
addressed and monitored, with staff regularly
inspecting the site
commissioning of Wulaba Park in 2018/19
required additional irrigation
Alexandra Depot is now fully operational and as a
result has an increased water use
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Chart 5: City of Sydney operations potable water use

–

–
–
–
–
–
–

–

All data sourced directly from Sydney Water and contained within and reported from the new data management
system SMART. Note that 2018/19 data includes 40 per cent accruals as quarterly report were not available at
the time of reporting.
Parks and Public Domain - Includes parks, reserves, playgrounds, street closures, garden beds and nature
strips. Also included are water features that are in the public domain.
Commercial buildings- Includes income producing buildings, such as Customs House, parking stations and
retail shops. It also includes properties acquired for strategic purposes that do not fall into the above categories.
Operations - Includes depots and workshops.
Community buildings- Includes childcare centres, libraries, community centres and town halls.
Aquatic Facilities – Includes Victoria Park Pool, Andrew (Boy) Charlton Pool, Cook and Phillip Park Aquatic
Centre, Ian Thorpe Aquatic Centre and Prince Alfred Park Pool.
Exceptions - Only sites where the City has ‘operational control’ are included. Properties where a whole building
is leased and the tenant has full building operations and maintenance obligations, such as the Queen Victoria
Building and the Capitol Theatre, are excluded.
Note - A number of City buildings are used for multiple purposes – for example Customs House is used for
office and retail, along with library and exhibition uses. In allocating each property to one of the above
categories, the dominant water user was the determining factor. Over time the categorisation of a property may
change depending on the use.

Water consumption data
Organisation
City of Sydney operations

Current (end
18/19) (ML)

Difference

Difference

(ML)

(ML)

(per cent)

431

512

81

19

Baseline

Difference = (Current - Baseline)
Per cent Difference = (Difference /
Baseline) x 100

For more information see Appendix 1: Data Management Plan
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How we will get there
Chart 6 shows the forecast increase in water consumption due to the City’s growing portfolio of buildings, aquatic centres
and parks. It also shows the estimated reductions in potable water consumption associated with projects we plan to
implement across our operational portfolio to meet our target to maintain our potable water use at 2006 levels.
Chart 6: City of Sydney operations potable water use target to 2021. Estimated contribution of initiatives.
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opportunities in parks and
properties
- data driven irrigation efficiency
including scheduling and leak
detection
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The City’s existing initiatives to reduce potable water consumption include:
– Connecting our parks and buildings to alternate water supplies, such as harvested stormwater and rainwater
– Upgrading irrigation systems to be more efficient
– Retrofitting our high water-using properties with water efficient fixtures and fittings
– improved data management and monitoring to identify, investigate and rectify anomalies in water consumption.
Despite these initiatives, the City’s water consumption continues to grow and our 2021 forecast potable water consumption is
estimated to further increase due to growth in our building, aquatic centre and parks portfolios.
The City currently has a suite of projects underway to reduce potable water consumption through both efficiency and connection to
recycled water through to 2021. These include:
– The Major Properties Efficiency Project (MPEP) has identified 23MLpa potable water savings across the City’s highest 14
water using properties through rainwater harvesting, water efficient fixtures and fittings and facilities’ management actions
– Gunyama Aquatic centre rainwater harvesting system will provide water for pool top up and recycled water from Green
Square Town Centre water reuse scheme will be used for toilet flushing, saving a total of 5MLpa
– Recycled water will be supplied to parks (approximately 33MLpa) including Sydney Park, Erskineville Oval and within
Green Square urban renewal area through stormwater harvesting schemes
– The metering project has been estimated to save 5MLpa through improved detection of leaks and reduced response times
for rectification, however these may not be realised until after 2021.
Despite these projects that are currently at various stages of project delivery, there is still a gap between the City’s predicted potable
water consumption by 2021 and predicted savings through these initiatives. The City is investigating additional project opportunities
to meet its 2021 target and will continue to develop precinct scale recycled water schemes to contribute to its 2030 targets.
Chart 6 will be updated in future Green Reports once actual data is available and projects have been further refined including
additional project opportunities.
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The City recently welcomed Skyline Landscape
Services as our new Parks and Open Space
Maintenance service provider. Commencing services on
1 June 2019, Skyline is maintaining our parks and open
spaces in the northern part of the local government area,
providing horticultural and turf management services,
park infrastructure maintenance and cleaning and waste
removal. Under the contract, the City is working with
Skyline to ensure they make a meaningful contributions
towards the City’s 2030 targets for water efficiency,
renewable electricity, resource recovery and greening
Sydney.

Project Update
Water Consumption in Parks
Since 2006, the area of parks and open spaces requiring
irrigation in the Local Government Area (LGA) has increased by
54 per cent.

A significant portion of the City’s water is used in our
parks and open spaces. To help achieve our targets,
the contract requires Skyline to take a holistic approach
to managing water and achieving sustainably irrigated
open space. This includes water demand management,
best practice irrigation efficiency and the evaluation and
implementation of new water practices and
technologies. Skyline is required to report on their water
using activities and water performance is a key
performance indicator of the contract. Other initiatives
and requirements of the contract include:

These include Harold Park, Wentworth Park, Redfern Park,
Redfern Oval, Pirrama Park, Harmony Park, Prince Alfred Park,
Paddington Reservoir Gardens, Peace Park, Lillian Fowler
Reserve, Mary O’Brien Reserve and Coulson Street Reserve.
The total irrigated area as of June 2019 is 816,538 m2 against
the baseline of 531,953 m2.
The City’s target for water usage in city parks is 180L per square
metre of irrigated space by the end of 2021. In the 2018-2019
financial year, City parks and open spaces used an
estimated 260 L per square metre of irrigated space, note this
figure includes 40 per cent accruals. Water use was lower this
year than the previous year, probably due to higher annual
rainfall. In addition, reported water consumption has improved
as a result of transitioning to the data management platform
(SMART).

– Use of an electric buggy at Jubilee and Hyde Park
to empty park bins

– Supervisors will use electric bikes to move
between sites and reduce use of vehicles

– Electric hand tools reduce emissions and noise
– Green waste recovery prevents waste to landfill
– Scheduling and routing to reduce vehicle
movements in the city.
This table provides estimated water usage numbers as described for chart 5

Financial Year

Actual potable water
use (kL)

Irrigated area (m2)

Increase in
irrigated area from
baseline (%)

Irrigation intensity (L
potable water/m2
irrigated area)

2006

132,946

531,953

-

250

2014

171,967

808,479

52.0

213

2015

194,217

808,479

52.0

240

2016

157,788

810,538

52.4

195

2017

184,830

810,538

52.4

228

2018

240,327

816,538

53.5

294

2019

212,074

816,538

53.5

260
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Harold Park

Project Update

Project Update

Harold Park

Johnston’s Creek Wetland

Harold Park received the Lloyd Rees Award for Urban Design
and was jointly awarded the 2019 Lord Mayor’s Prize. The area
includes nearly four hectares of public parkland, cycling and
walking paths and playgrounds.

Johnston’s Creek Wetland is a key element of the Johnston
Creek Parklands that were once an important part of the
estuarine system that flows into Rozelle Bay. The City is
committed to improving water quality entering the harbour. The
City is partnering with Sydney Water to develop a freshwater
wetland in Johnston Park near the Crescent. Johnston’s Creek
Wetland will treat the stormwater from the 1.8 hectare residential
catchment in a 1150 m2 constructed wetland.

The park was built with an extensive stormwater harvesting and
treatment scheme to supply the irrigation needs of the park and
nearby sports fields with recycled water. The scheme also
improves the quality of the stormwater entering the Johnston’s
Creek Canal.
Harold Park is in Forest Lodge, near Glebe and Annandale. The
City of Sydney and the Central Sydney Planning Committee
shared planning control of this urban renewal project and Mirvac
developed the site. The developer was required to dedicate more
than one-third of the privately-owned site to the City for a public
park – 3.8 hectares of previously private space has now become
public open space. The park includes new trees, shrubs and
landscaping, open lawn areas, custom-built playground, cycling
and walking paths, and is a wildlife corridor.
The project included the installation of a stormwater harvesting
and treatment scheme. Stormwater is taken from an
underground Sydney Water drain to a Gross Pollutant Trap,
which removes litter, coarse sediment and organic matter from
the stormwater. From there, the water is transferred to a
treatment system which uses a screen filter and ultraviolet (UV)
disinfection to treat the water to a quality that is suitable for
irrigation. The system also includes a number of raingardens
that capture and clean water runoff from the park.

Constructed wetlands are considered to be a key treatment
process in stormwater management. They provide treatment for
the removal of nitrogen, phosphorus, suspended solids and
heavy metals from stormwater, as well as providing other
benefits such as habitat creation and aesthetic value. The
wetland will remove pollutants via a gross pollutant trap
connected to the stormwater drain before the water enters the
wetland system. The wetland will have native aquatic plants that
remove nutrients from the water as it flows through the system
before being discharged into the creek system.
The Johnston’s Creek Wetland was identified through the
Johnston’s Creek Master Plan 2013. It will improve the water
quality entering the Johnston Creek canal and will complement
the canal naturalisation work currently being undertaken by
Sydney Water. The wetland will be an important habitat stepping
stone for aquatic birds and other native animals and improve the
ecological value of the park and green corridor.
The Johnston’s Creek Wetland will commence construction in
2020/21.

The treated water is used to irrigate the lawn area at Harold Park
and the nearby sporting fields at Jubilee Oval and Federal Park.
The Harold Park stormwater harvesting and treatment system
has now been in operation for a full year and in 2018-19 it met
about 61% of the irrigation demands, saving over 14,000 litres of
water each day.
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Project Update
CBD Recycled Water Scheme
As part of the construction of the Sydney
the request of the City, recycled water
installed along George Street between
Central. Significant sections of recycled
been installed and construction continues.

Light Rail project, at
pipelines are being
Circular Quay and
water pipeline have

This provides an invaluable opportunity to develop a recycled
water scheme to connect the city’s highest water demand area
with a recycled water source.
It is envisaged that wastewater could be collected in the city and
treated to produce recycled water for non-potable uses such as
irrigation and cooling tower use.
The recycled water pipelines would be used to deliver recycled
water to buildings and parks in the CBD. A recycled water
pipeline has also been installed in Wynyard Walk which could
potentially link the Barangaroo precinct to the CBD. The recycled
water scheme would require approval and a license under the
Water Industry Competition Act.
Initially the City plans to connect its own highest water using
assets including Town Hall House and Hyde Park.
Existing building owners could also connect their cooling towers
and new buildings could connect for all non-potable uses.
By replacing potable water with recycled water, this project has
the potential to provide a valuable contribution to the City’s target
of zero increase in potable water use by 2030 from 2006
baseline.

Project Update
Green Square Water Reuse - Stage 2
The best opportunity to develop water recycling projects in the
City of Sydney area is within urban renewal areas because they
provide the density and scale required for efficient investment in
recycled water infrastructure.
Infrastructure provision can be planned and installed at the time
of development, which is cheaper and more efficient than
retrofitting.
Redevelopment also allows private water utilities to offer water
services across an entire precinct, improving commercial
viability. The City is investigating the use of planning controls to
encourage the delivery of recycled water services.
The City is developing a utility led water reuse scheme in the
Greater Green Square area outside of the town centre. Unlike
Green Square Water Reuse Stage 1 which captures
stormwater for reuse, Stage 2 will collect locally generated
wastewater for treatment and reuse. The development of the
Stage 2 scheme has slowed, in part by 2016 changes to water
pricing. Current pricing and regulatory barriers in the water
sector continue to challenge the development of recycled water
schemes such as the one envisaged for Stage 2.
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Local government area targets
Water consumption – Zero increase in potable water use by 2030 from 2006 baseline, achieved through water
efficiency and recycled water

Stormwater quality – 50 per cent reduction in the annual solid pollution load discharged to waterways via stormwater
by 2030

– 15 per cent reduction in annual nutrient load discharged to waterways via stormwater by 2030

The local government area
How are we tracking?
Chart 65 shows
City of Sydney’s ANNUAL water
annual potable water
consumption from LGA
consumption across
the city has grown
13 per cent against
our 2006 baseline,
Increase
during which time
Above 2006 levels
the city’s population
has grown at least 40 per cent6. This is an increase of 1
per cent on 2016/17 data, which is impacted by a dry, hot
year.

13%

Water efficiency programs, environmental performance
grants and recycled water schemes will continue to
relieve pressure on our potable water supplies.
Our policies to incorporate recycled water in new precinct
scale developments will assist in keeping our city green
and cool and use less potable water for non-potable
uses.

Increased growth in the local area and the removal of
state government-imposed water restrictions after the
previous drought have led to annual consumption rising
above the baseline in recent years. This is despite great
success in the City’s Smart Green Business and the
Better Buildings Partnership7 programs saving over
2,000 ML (mega litres) per annum in potable water.
Sydney Water reintroduced Level 1 water restrictions on
June 1 2019 in response to the ongoing drought. This
should reduce potable water consumption which may be
observed in future reports.
Water consumption data
This table shows water consumption data for the local
government area. Data for the local government (LGA) is
based on actual data received from Sydney Water in
October 2018 for consumption to end 2017/18. Data for
2018/19 will be available in October 2019 and will be
included in the next report.
(ML)

Current (end
17/18) (ML)

33,712

37,976

Baseline

LGA

Difference

Difference

(ML)

(%)

4,264

For more information, see Appendix 1: Data
Management Plan
Chart 6 Local government area potable water use.

5

All data sourced directly from Sydney Water.
6 Based on 2016/17 LGA population data for residents/workers/visitors compared to 2005/2006
baseline.
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7

See Delivering to the community on page 49.
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Estimated contribution of initiatives
Chart 7 shows the estimated contributions of the initiatives we believe could minimise the amount of potable water
consumed in the local government area by 2030, despite the growth that the area will see in that time. The City of Sydney
will take a range of actions to achieve its target of zero increase in potable water use by 2030 from the 2006 baseline,
however city-wide water consumption is influenced by a number of factors outside the City’s control.
Chart 7 Local government area potable water use target. Estimated contribution of initiatives.

Key points are highlighted below:

– City of Sydney efficiency programs (-10 per cent) help residents and business to reduce water consumption
– Existing and approved recycled water schemes (-4 per cent) include the City’s stormwater harvesting schemes, and private water recycling
schemes, based on operations at full capacity

– Potential recycled water schemes (-7 per cent) reflects opportunities for additional recycled water infrastructure; for example, the potential to
include recycled water schemes in urban renewal areas that are redeveloped by the NSW state government

– Even if all identified opportunities for recycled water infrastructure are implemented, 2030 potable water use across the city will likely exceed 2006
levels by around nine per cent. We will need to work with Sydney Water, other government entities and private sector to identify water conservation
opportunities, recycling and alternative water supply, to safeguard potable water supply and meet the predicted increased demand on water supplies

Stormwater quality and pollution reduction

MUSIC model

The city has some of the oldest stormwater drainage infra-structure
in Australia. Traditionally large pipes and channels remove excess
stormwater from the city to minimise flood risk and damage. As
population and development increases, there are less pervious
areas for stormwater to infiltrate, so storm-water run-off enters our
waterways with large amounts of litter, other pollutants and
nutrients. By incorporating stormwater management systems such
as raingardens, wetlands and swales into our streets and parks,
stormwater is slowed and filtered. This reduces pollution in our
waterways. Our key water sensitive urban design (WSUD) actions:

The City has developed a model to estimate progress towards
reducing pollution entering our local waterways via stormwater runoff generated in our LGA. The model captures information about
WSUD initiatives in both the public and private domain, including
Sydney Park water reuse scheme, stormwater harvesting schemes,
gross pollutant traps and raingardens. The model uses MUSIC
(Model for Urban Stormwater Improvement Conceptualisation)
software, to predict the performance of stormwater quality
management systems and provides the optimal locations for the
best use of stormwater water quality devices. It will help the City
plan design (at a conceptual level) and report on appropriate urban
stormwater management systems for our catchments.

– Mandate WSUD in new developments where appropriate
– Retrofit the drainage network with gross pollutant traps to
remove litter and large solids from stormwater

– Retrofit public open space with raingardens, swales and
wetlands to slow down stormwater flows and reduce pollution

– Incorporate raingardens into road renewal and other

The City now has MUSIC Link for developers to use to design
stormwater quality devices in new developments in accordance
with the City’s Water Quality 2030 targets. This will further reduce
stormwater pollutants entering our waterways.

streetscape project.
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6. Climate
resilient city

Photo by Katherine Griffiths CITY OF SYDNEY

The best available scientific
evidence tells us that
greenhouse gas emissions from
human activity, particularly our
use of energy from fossil fuels,
are contributing to climate
change and the change is
occurring faster than initially
predicted.
Climate Adaptation Strategy
The Council endorsed the Climate Adaptation Strategy in
2015 to help us prioritise and plan actions to prepare the
city for the environmental, social, cultural and economic
impacts of climate change. The strategy, titled “Adaption
for Climate Change: A long term strategy for the City of
Sydney” can be downloaded from our website. This
strategy looks to 2070 to assess, and adapt to, the risks
posed by climate change for the city. It focusses on nearterm climate adaptation outcomes and actions.

31

The City is progressing priority actions of the Climate
Adaptation Strategy to address impacts including urban
heat island effects through the urban canopy planting
program and intense storm impacts through floodplain and
stormwater management.

100 Resilient Cities
The Resilient Sydney Strategy (2018) is the first resilience
strategy for metropolitan Sydney which calls for business,
government, academia, communities and individuals to
lead and work as one city. Resilient Sydney’s vision for
Sydney is a metropolis that is connected, inclusive and
resilient.
Launched in July 2018, the strategy offers an initial five
year plan with key directions, priority flagship actions and
35 actions. Implementation of the Strategy is underway
with 12 actions being implemented and five of the 35
actions already completed (as at June 2019). A few
examples are provided below.
Direction 4 of the Strategy “Get Ready” is focussed on
emergency preparedness. General Managers and CEOs
of the councils of metropolitan Sydney came together on
7th March 2019 for a Leaders Emergency Management
Symposium, hosted by Resilient Sydney and the NSW
Office of Emergency Management for Action 24.
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The program has completed a research report, ‘Insights
into Community Urban Resilience Experiences’ , in
collaboration with the University of Sydney to understand
the community impacts of four previous disaster events in
Sydney.
Every council of Sydney is being engaged to promote
community preparedness and to reduce exposure to
hazards through the ‘Get Prepared’ app in partnership
with the Australian Red Cross for Action 23.

January to June 2019

As part of Action 18 a number of councils across Sydney,
including the City of Sydney engaged in supporting
communities to know their neighbours through Neighbour
Day initiatives.
In June 2019, Resilient Sydney received the Chief
Commissioner’s Award at the Greater Sydney Planning
Awards. Chief Commissioner Lucy Turnbull AO
commended Resilient Sydney stating, “This powerful
example of innovation and collaboration has immense
potential to create positive change in our metropolis.”
Implementation of the Resilient Sydney Strategy is now in
full swing.

Direction 3 of the Strategy focuses on social cohesion and
connection for disaster resilience. In delivery of Action 16,
Resilient Sydney hosted the ‘Disaster Prevention is Social
Public’ forum with U.S expert Daniel Aldrich on May 16th
2019. Daniel presented to an engaged group of
stakeholders from across metropolitan Sydney involved in
emergency management and building social cohesion, a
great opportunity for alliance building.

Photo by Damian Shaw CITY OF SYDNEY
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What we are doing
The City is already actively adapting to climate change.
Within our own operations and the city, we have:
Urban Canopy – Planted 13,631 new street trees since
2005 and installed 5,940 square metres of landscaping
throughout the city’s streets this reporting period (see
Section 9, Urban Canopy).
Floodplain management – In NSW, local councils are
responsible for managing flooding. The NSW Government
Flood Prone Land Policy assists in determining if
development on floodplains is appropriate and
sustainable. The Floodplain Development Manual 2005,
developed by the NSW Government requires preparation
of a Flood Study and a Floodplain Risk Management
Study and development and implementation of a
Floodplain Risk Management Plan. The City has
completed flood studies and floodplain risk management
studies for all catchments located within the LGA. Council
approved the last of the studies on the 15 August 2016.

January to June 2019

Cooling Sydney Strategy: Planning for Sydney
2050
A key direction of this project and of the planning for
Sydney 2050 is to ‘live with our climate’. Within this,
extreme heat is identiﬁed as the one of the primary
challenges for Greater Sydney and addressing it
requires collaborative action and policy to minimise
the associated health risks and resource demands.
Therefore, the purpose of this project and subsequent
report is to provide urban overheating mitigation
recommendations to support the strategic planning of
Sydney 2050 based on in-depth research conducted
by the Cooperative Research Centre for Low Carbon
Living (CRCLCL) and the University of New South
Wales (UNSW).

A flood implementation plan has been prepared setting
future floodplain management works for each catchment
(see project update in the next page). Review of the
Alexandria Canal and Johnston’s Creek Flood Study and
Management Study respectively have been undertaken to
include the effects of the Green Square Trunk Drain and
the effect of bridge raising on flood level in both
catchments. These studies were finalised in early 2018
and included the new rainfall revision by AR&R 2019.
Stormwater management – The City has made
significant investments in stormwater management
infrastructure to mitigate local flooding and improve
stormwater water quality for receiving waterbodies (see
project update in the next page).
The City continued to assess their stormwater assets with
the use of CCTV and implement maintenance and
renewal works where appropriate. This process is
approximately 40 per cent complete and will be finalised
in the FY 2021/22.

C40 Cities Climate Leadership Group
Created and led by cities, the C40 Cities Climate
Leadership Group (C40) represents 94 global cities,
500 million people and one-quarter of the global
economy. C40 focusses on driving urban action to
reduce emissions and climate risks, while increasing
the health, wellbeing and economic opportunities of
cities.
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Project Update
Green Square Stormwater Drain
Green Square sits on a floodplain and was home to thousands
of generations of Aboriginal people amongst a network of ponds,
wetlands and creeks that drained to the Cooks River and Botany
Bay.
As an industrial area hazardous flooding was a constant
challenge, with floodwaters reaching 2.3m in Joynton Avenue
during storms in April 2015.
The City, in partnership with Sydney Water formed an alliance
with UGL Engineering, Seymour White Constructions, WSP,
RPS Mandis Roberts and Rob Carr (the DG Alliance) to build a
2.4km stormwater drain from Link Road in Zetland to the
Alexandra Canal, running through the Green Square town centre.
The drain now carries floodwaters from South Sydney into
Botany Bay.
We helped fund this project because without it, flood risks
prevent development. With a flow capacity of 30 cubic metres
and a capital value of $150 million the drain is the largest
brownfield urban drainage project in Sydney for 30 years.
The drain route from Link Road to Alexandra Canal was chosen
to minimise impact on residents, businesses and the
environment. Micro-tunnelling construction technique was
chosen to further minimise adverse impact by using a tunnelling
machine to install pipes underground without disturbing the
surface. Two of the largest commercially available gross
pollutant traps in Australia were also installed to treat stormwater
runoff and ultimately improve water quality in the Cooks
River.The project also involved raising and lengthening Huntley
Street Bridge and widening Sheas Creek Channel.
A shared bike path has been built along the Sheas Creek
Channel that will provide important recreational and commuting
links between the Cooks River, Sydney Airport and destinations
such as Sydney Park, Perry Park and Centennial Park to the
existing bike network into the city.

January to June 2019

The Joynton Avenue link is still to be constructed and once
complete will finalise the project.
Construction began: February 2015
Expected completion: Late 2019

Floodplain management
The City of Sydney local government area comprises eight
drainage catchment areas: Alexandra Canal, Blackwattle Bay,
Centennial Park, City area, Darling Harbour, Johnston’s Creek,
Rushcutters Bay and Woolloomooloo.
The City finalised all Flood Studies and Floodplain Risk
Management Studies in August 2016 with the aid of NSW and
Federal Government grants. The Green Square Stormwater
Drain, Ashmore Trunk Drain and Joynton Avenue Trunk Drain
are three significant projects that have all been instigated as a
result of these studies. Sydney Water is working in partnership
with the City on several of these projects as they do own a large
proportion of the trunk drainage in the City including the Huntley
Street Bridge upgrade
Alongside a series of major flood mitigation projects, the City is
presently completing a structural and serviceability assessment
of the City’s 190 kilometres length of pipes, 9204 pits and 2997
junction pits. Investigation of raising the Johnston’s Creek
bridges to minimise localised flooding along the creek is
completed. These results will aid Sydney Water in the redesign
of lower reaches of the creek’s stormwater channel and in
particular the replacement of a concrete bridge near the Tram
Sheds. The City has recently commissioned review of the
Blackwattle Bay Flood Study and Floodplain Management Study,
using the new revised 2019 rainfall conditions.
The City is currently reviewing the Interim Floodplain
Management Policy with the view to including future Light Rail
and Metro developments.
Relevant links

A new stormwater harvesting system now diverts water from the
drain to the recycling plant in the Green Square Infrastructure
Centre within the Community and Creative Precinct in Joynton
Avenue. The treated water is now used by thousands of
residents in the Green Square town centre.
The project won the Infrastructure Project Innovation Award at
the 2019 Australian Water Association NSW Awards.
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–

Adapting for climate change – a long term strategy for
the City of Sydney: 2015-2070

–

Preliminary Resilience Assessment

–

Resilient Sydney: City Context Report

–

Green Square Stormwater Drain map

–

Interim Floodplain Management Policy

Green Environmental Sustainability Progress Report

January to June 2019

7. Zero
waste city
Leave Nothing to Waste is our
strategy for managing Sydney’s
resources to 2030. The City is
working to achieve its zero waste
target by 2030, with a focus on
waste avoidance, reuse and
better recycling.
The City of Sydney area produces more than 5,500 tonnes
of waste every day from homes, offices, at the city’s many
venues and events and during construction of buildings
and transport infrastructure. Approximately 69 per cent of
all waste is recycled but there are still opportunities to
divert and exploit more than 2,000 tonnes which currently
goes to landfill each day.
To assist with achieving our zero waste targets the City
has identified six priority areas:
– Promote innovation to avoid waste – advocate for
and assist the city's businesses and community to
facilitate innovation and reduce waste
– Improve recycling outcomes – optimise the use of
existing City services, reduce contamination and
explore new services
– Sustainable design – increased focus on planning
for waste in new developments
– Clean and clear streets – maximise amenity
improvements and efficiency of waste and recycling
– Better data management – improve monitoring,
reporting and verification of data
– Future treatment solutions – secure long term
solution for the treatment of non-recyclable waste
using alternative waste treatment technology

35

City of Sydney Operations
Sustainability 2050 Event
The ‘Shaping Sydney to 2050 – our city, our future’ multi
stakeholder event was held on 19 June in the City’s Town
Hall. The purpose of the event was to engage with
government, business, decision-makers, advocates, and
community leaders and facilitate their input into
Sustainable Sydney 2050.
The event needed to cater for 366 stakeholders. The City
Conversations team wanted to produce a zero waste
event including the delivery of food and beverages. The
event was catered for by Oz Harvest, one of Australia’s
leading food rescue organisations. Food leftover after the
event was donated and any scraps were sent for
composting to a local facility.
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Avoiding and Reducing Waste
The City has a commitment to continual improvement
when it comes to reducing waste across all of our
operations and venues, including events.
The temporary nature of events can often increase our
reliance on single use items. Single use items are typically
products and packaging that we dispose of after one use.
In many instances, these items are not recycled because
the type of material used isn’t recyclable and/or can’t be
collected separately.
We have made significant changes to the way we cater for
internal and community events. Following are some of our
success stories.
Capital Works launches Dyuralya Square and Perry
Park Recreation Centre, March 2019 – reusable
coffee cups
The City’s Major Events and Festivals (MAJEV) team
produced and delivered three Capital Works launches in
March 2019. In line with Sustainable Sydney 2030, the
City’s strategic directions, and MAJEV’s goal to be a
leader in delivering events and festivals, the team put
actions in place for ‘no single-use’ plastics at the 30 March
2019 launches, with a particular focus on catering
products.
After research and discussions with internal stakeholders
and suppliers, single-use coffee cups were identified as
being ineligible for recycling or composting. Reusable
cups seemed the only sustainable option for use at the
March launches.
The MAJEV team contracted Ruzi, a local company, to
supply reusable bamboo coffee cups, lids and return bins
the launches at Dyuralya Square and Perry Park
Recreation Centre.
Ruzi provided education to vendors at the launch sites,
and signage was installed at key positions including at the
coffee carts and bin stations.
Outcomes:
–

Attendees appreciated the City was actively
promoting sustainable practices

–

Coffee providers were positive about serving
coffee in reusable cups and educating attendees

–

There was a 86 per cent return rate of cups into
cup return bins

–

Ruzi were extremely impressed with the return
rate, particularly as it was a first-time incentive for
a public event with open boundaries.

Additionally, at both launches gelato was provided in
cones only, doing away with single-use cups and plastic
spoons. With these two initiatives, general waste on site
was significantly reduced, with almost zero waste
produced onsite – a very good outcome.
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Veolia and processed by Downer at their Rosehill facility
to recover useful materials by washing and sorting the
sweepings collected from city streets. The recycling
process diverts more than 90 per cent of the materials it
processes by recovering sand, gravel, grit and rock that
can be used in roadbase and asphalt. The organic is
separated and composted. To date the City has sent 491
tonnes to the facility.

Innovation grants
Addressing Expanded Polystyrene Waste through a
Closed Loop System

A waste improvement program was trialled at five of the
City’s Property sites, which represented a cross section of
building types and approximately 50 per cent of the total
waste generated. The general improvements included
actions such as redesigning the layout of waste stations,
updating signage and adjusting the service level and
number of bins used at each property.
A food scrap collection trial commenced at two of the
properties in November 2018; City's Town Hall House and
Pittsway Arcade, a food court that the City manages. From
November until May 2019 the average landfill generated
per month dropped by 30 per cent. Over 14,000kg of food
scraps has been collected from both sites and turned into
green energy and nutrient rich fertiliser.
Following on from the trial period a an audit program will
be undertaken across all other City of Sydney sites, to
inform a future action plan to continue improving waste
management for this portfolio.
With the success of the food scraps collection trial it will
continue as a standard recycling stream for Town Hall
House and Pittsway Arcade. New sites will be identified as
part of the rollout of the Waste Improvement Program.

Street Sweepings Recycling Trial

The Institute for Sustainable Futures (ISF), together with
researchers at the University of Technology Sydney (UTS)
received a City of Sydney Innovation Grant to assess the
feasibility of developing a closed-loop system for recycling
Expanded Polystyrene (EPS) using digital technologies
such as 3D printing.
EPS packaging was selected as a target material due to
the lack of effective collection and reprocessing systems
currently in Australia. Owing to the low density of EPS, it
is a challenge to handle and transport, takes up
considerable space in landfill, and poses a significant litter
problem.
The study highlighted how certain systems of provisioning
items, such as fresh food and replacing the functional
properties of EPS packaging with other products was
challenging, however the study found that that it is feasible
to recycle campus-sourced EPS into essential products,
such as signage, trollies, and trays for use in the
University

Street sweepings are largely composed of materials such
as organic matter, sand, gravel, glass, metals and plastics
– all useful materials in their own right, but useless unless
they can be separated. The City of Sydney is participating
in a recycling trial with street sweepings collected by

37

162

Green Environmental Sustainability Progress Report

January to June 2019

Our operational targets
Recycling and
resource
recovery

–

50 per cent resource recovery of waste from City parks, streets and public places by end
June 2021

–

70 per cent resource recovery of waste from City managed properties by end June 2021

–

80 per cent resource recovery of construction and demolition waste generated and
managed by City operations by end June 2021

How we are tracking
Recycling of waste from City parks, streets and public places has increased from 26 per cent to 46 per cent between
2017/18 and 2018/19, closing the gap on our 2021 target of 50 per cent diversion from landfill. The increased recycling
rate was the result of changes to waste processing contracts that divert organic waste from public litter and removal
of inert materials from the City’s street sweepings and stormwater pit material.
Construction and demolition waste produced by the City increased by 500 tonnes between 2017/18 and 2018/19 as a
result of increased project numbers, however our diversion rate remained high at 100 per cent. The City has also
developed a mechanism to capture construction waste from our major projects and we will be in position to report on
this going forward.
City properties waste has reduced its waste generation by 82 tonnes or 7per cent between 2017/18 and 2018/19. The
City has been implementing its Waste Improvement Program across four of its key sites with clear signs of
improvement in avoidance and recycling and it is intended to roll these improvements out across all sites.

Chart 8. City of Sydney operations waste disposal and resource recovery in tonnes (totals Jul-18 to Jun-19)

–

City managed properties waste includes City of Sydney owned and managed buildings where the City has responsibility for the
collection and management of the waste generated (approximately 65 buildings and 5 aquatic centres). Due to the timing of this
report not all recycling rates could be verified. This data will be updated in the next edition of the Green Report.

–

City streets, public place and stormwater waste is not separated for disposal. Separate tonnages are based on waste audit
estimates.
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Local government area targets
Recycling and

–

70 per cent recycling and recovery of commercial and industrial waste from the city by end
June 2021

–

70 per cent recycling and recovery of residential waste from the city by end June 2021

–

80 per cent recycling and recovery of construction and demolition waste from the city by end
June 2021

Resource
recovery

The local government area
How we are tracking
Waste minimisation – since 2015 the per capita annual
waste generation rate of our residents has reduced by
more than 12 per cent per resident. This means that each
of our residents is producing less waste (by weight) each
year. The cause of this reduction is likely to be a
combination of factors including; light weighting of
products through the manufacturing process, home
composting, the introduction of the container deposit
scheme and more residents taking up waste avoidance
initiatives.

Recycling – as a result of recent EPA regulation
changes the residential waste diversion from landfill has
fallen to 48 per cent, and our source separated kerbside
recycling rate has remained at 28 per cent, despite an
overall reduction of 700 tonnes for the year. The most
likely explanation for this reduction is the impact of the
container deposit scheme. The City’s target is to achieve
35 per cent recycling from source separated collections by
2021. To achieve this, the City is introducing new services
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and initiatives to target individual waste streams currently
going into the red bin.
The new initiatives include e-waste collections, food waste
collection trials and textiles collections.

Project Update
A decade of e-waste recycling!
This year marks a decade since the City commenced its
quarterly e-waste drop off events. Since providing the
service over 21880 attendees have participated, dropping
of 688 tonnes of e-waste at sites in Ultimo, St Peters and
most recently at the City’s new Alexandra Canal Depot in
Alexandria.
Electronic waste generation continues to grow at a rapid
pace within Australia. This waste is 95 per cent recyclable
as it is made up of valuable resources such as gold, zinc,
aluminium, and copper that can be recovered and
recycled infinitely.
In 2018/19 the City provided e-waste drop off events each
quarter attracting over 3380 attendees, and recycling over
90 tonnes of e-waste. Majority of attendees have been
repeat users of the service, demonstrating a commitment
to recycling and better environmental outcomes.
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Community education

Community education is a key pillar for building residents
capacity to use rubbish and recycling services effectively and
contribute towards the goals set by the City. We held waste
education stalls at the Good Neighbourhood Community BBQs
held across the City, attracting over 1800 attendees. Staff
provided resources to residents to help use rubbish and
recycling services correctly.
Six community education pop-up events were conducted at
social housing estates in Redfern, Glebe, Waterloo and
Woolloomooloo. These events were well received by attendees
and provided an opportunity for residents to drop off their
batteries and lightbulbs and ask questions related to Council
rubbish and recycling services.

January to June 2019

New recycling stickers and signs

To make it easier for residents to know what they can and can’t
recycle, new bin stickers and bin room signs have been designed
for rubbish, recycling, garden organics and bulky household
waste collection services. New stickers and signs are installed
on residential bins and in bin rooms across the City now.

The City in conjunction with South Sydney Regional
Organisation of Councils delivered 17 community education
workshops to new migrants and students attending community
colleges. The training sessions focussed on helping residents
understand the City’s services and correct recycling practices.
As part of the Lord Mayor’s welcome for over 1000 international
students an information stall was held, providing newly arrived
students with information relating to Council’s rubbish and
recycling services.

Residential Food Scraps Collection Trial
The food scraps recycling trial will commence from 29th July
2019 with about 4,300 households taking part. After conducting
site assessments and obtaining strata committee approval, 53
apartment buildings have committed to take part in the trial along
with 329 houses across three trial areas across the City for 12
months. These properties will receive their new food scrap
recycling bins and starter packs (including a kitchen caddy, bin
liners and information brochures) in mid-July.
To make sure residents know how to participate in the trial,
information sessions will be conducted at apartment buildings,
where residents will have the opportunity to talk to educators
about how they can recycle their food scraps.
Our goal is to see less food scraps in the red-lid bin so we are
conducting baseline waste audits now, before the trial starts. All
collected food scraps from the trial will be taken to EarthPower,
a processing facility that uses anaerobic digestion technology to
convert the food scraps into green electricity and a nutrient-rich
fertiliser. Full details on the trial can be found at
cityofsydney.nsw.gov.au/foodscraps
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Advocacy
Circular economy
The City supports the development of circular
economy approaches to the management of waste
and resources, signalling a move away from the
traditional linear ‘take, make and dispose model’. The
City believes that an overhaul of how governments,
industry and the community view the value of materials
we use, and our collective responsibility to reduce the
impact of our consumption habits is required.
The City is advocating for a minimum percentage
recycled content and repair targets for all products to
help shift responsibility from consumers to product
manufacturers.
In Europe governments encourage better product
design by differentiating the financial contribution paid
by producers under its extended producer
responsibility schemes on the basis of the end-of-life
costs of their products.

January to June 2019

Promoting Innovation
Environmental initiatives are supported by a number
of grants and sponsorships from the City of Sydney.
The innovation fund aims to support the development
or implementation of new technologies or processes
that are currently not being used in the local market,
but have the potential to reduce emissions, water or
waste and/or improve efficiencies that could be
applied across our area.
Central Park Precinct Organics Management
Feasibility Study

The City co-funded a feasibility study of vacuum
collection and on-site organic waste treatment to
generate energy and produce a nutrient rich
fertiliser at the Central Park Precinct in
Chippendale, City of Sydney. The study focused
on capture and treatment of food waste from
residential apartments and commercial retailers,
used cooking oil, fats and grease and sewage
sludge. The potential energy generation from
on-site treatment of organics was estimated to
be between 11 per cent and 19 per cent of the
total demand from the Central Park apartments.

Relevant links
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–

Leave Nothing to Waste, City of Sydney Waste
Strategy

–

Waste Management Local Approvals Policy
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8. Active and
connected city

The City is committed to
promoting the most sustainable
modes of transport for residents,
workers and visitors.
City of Sydney Operations
Fleet emissions
The City’s motor vehicle fleet is a leader in the logistics
industry and has continued to address greenhouse gas
emissions through its Sustainable Fleet Management
Program. The Program is focussed on maintaining
emissions at 2013/14 levels by further reducing fuel use
until new low-emission products and technologies
become available in Australia.
The City’s fleet has continued to reduce its size, balancing
vehicle numbers with the demands placed on providing
essential services to residents, workers and visitors.
The combined fleet emissions for Q3 and Q4 2018/19
were 86 tCO2-e less than the same period last year, and
the annual total remains below the target level.
Blended bio-diesel continues to be the prime fuel type
used by the City’s diesel and diesel hybrid motor vehicle
fleet. Petrol hybrids use Shell Unleaded E10 exclusively.

Telematics
A tender is underway to install telematics technology
across the City’s vehicle and major plant fleet. The
implementation of this technology will assist the City with
driver safety, environmental efficiencies and legal
compliance.
Through telematics, the City will gain an understanding of
our driver behaviours that contribute to excess emissions,
such as harsh acceleration, harsh braking, harsh
cornering and speeding - enabling driver training
programs to be even more focused on techniques which
will help our drivers become both safer and more fuel
efficient users of fleet vehicles.
Gaining quality data through telematics will assist the
Fleet team and its internal customers to make more
informed decisions on efficiencies and strategy moving
forward. Valuable data will be collected and analysed,
helping both Fleet and customers with business
efficiencies,
workflow planning
and route
optimisation which
will help to further
reducing our
overall emissions.
The project
implementation for
vehicle telematics
is on track for 2nd
quarter of
2019/2020.

Our Operational Targets
Fleet
emissions
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–

Zero increase in emissions from the City’s fleet of vehicles by 2021, from 2014
levels
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bikes and bikes with additional carrying capacity. Before
using the fleet, staff members take part in a cycling
confidence course and are provided with personal
protective equipment, and are encouraged to build their
cycling skills with regular group rides.
Eight new e-bikes were added to the City’s fleet this year,
to help staff travel to meetings, between City venues, and
for site visits.

Electric Vehicle News
The City is in the process of replacement planning for 19
new fully electric vehicles. The 19 vehicles earmarked for
disposal will be replaced with the all new Nissan Leaf,
which is fully electric with zero tailpipe emissions.
The Leaf has an average range of 270kms, which can
increase with urban driving thanks to regenerative power
through city driving, and the all new e-pedal. The Leaf
comes packed with lots of safety features and new
technology including Apple Carplay and an 8 inch touch
screen display, voice recognition, Bluetooth and satellite
navigation.
The City will also be upgrading the charge points for it’s
electric fleet from type 1 to type 2 to align itself with the
electric vehicle industry, which is now producing all new
vehicles with type 2 connectivity as standard, bringing
better reliability and faster charging capabilities.
The arrival of the City’s new electric fleet is expected in
the coming months.

Active transport
City staff continue to embrace greener transport options
and are increasingly choosing to walk, cycle or use public
transport to commute to work and travel within their
working day.
City staff plan their travel using a simple transport
hierarchy:
–

Active Transport (walking or cycling using the
City’s own bike fleet)

–

Public Transport (buses and trains)

–

Drive Green (the City’s own fleet of low and zero
emissions vehicles)

To support the use of active transport, staff are
encouraged to use the City of Sydney’s bicycle fleet in
preference to fleet cars and taxis. The bike fleet includes
a range of bikes suited to various operational
requirements, including a cargo bike, some electric assist
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Most of the City’s bike fleet is housed in our end-of-trip
facility provided for staff who walk or ride to work, or
exercising during work hours. The Pitstop includes 150
bike parking spaces, 150 lockers, ensuite and accessible
bathrooms, showers, change rooms and a water station.
Since opening on 13 October 2014 an average of 94
people have accessed the Pitstop daily. There are a total
of 26 fleet bikes located at a variety of Council facilities
including King George Recreational Centre, Epsom Rd
and Bay St Depots. The fleet has travelled more than
52,000 kilometres since 2011.
The following table shows the kilometres travelled by staff
using the City Bike Fleet since its introduction in January
2012 and the number of staff members who have
completed training to enable them to use the bike fleet.
Distances travelled are measured using odometers
mounted on each bike.
We piloted a new program Walk or Wheel Wednesday
with six local schools. The program encourages local
primary school children to ride or walk to school. The City
provided marketing materials and resources to help
schools promote the program.
We also supported National Ride2School Day in March
2019, with a pop-up event at Darlinghurst Public School.
The City provided free bike tune ups, fruit, maps and
honker hooters to children. Maps and honker hooters were
also shared with Newtown Public School who also
requested some support.
We piloted workplace cycling courses with local
businesses. The team building courses encourage staff to
try electric bikes in a safe environment with familiar faces.
Bike
Fleet
Staff
trained #
Distance
(km)
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18/19
Q1

18/19
Q2

18/19
Q3

10

18

15

4,259

2,041

2,049

Program

20

Year
to
date
63

2,539

10,888

50,035

18/19
Q4

to date
728
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The local government area
Local government area targets
Walking

–

33 per cent of trips to work during the AM peak undertaken by walking by 2030, by city residents

Cycling

–

10 per cent of total trips made in the city are undertaken by bicycle by 2030

Public

–

80 per cent of trips to work during the AM peak are undertaken by public transport by 2030, by city
residents and those travelling to Central Sydney from elsewhere

–

30 per cent of city residents who drive with an unrestricted drivers licence are members of a car
sharing scheme by 2030

–

Increase the number of car share bookings

–

Increase the number of on-street car share parking spaces

transport
Car sharing

Walking
Walking is a low cost, reliable, healthy and
environmentally friendly transport option. Research
confirms that walking already accounts for around 90 per
cent of trips in the city centre and plays a major role in the
local transport hierarchy.
The City continues to work to ensure that our built
environment is designed to encourage residents and
commuters to undertake short trips on foot.
The City recognises the importance of a safe walking
environment. The City has been continuously working to
improve pedestrian safety, including advocating the NSW
Government, throughout the city.
Some of the City’s achievements to improve pedestrian
safety include prioritising walking and cycling in new
developments like Green Square and Ashmore,
upgrading and widening footpaths (such as recently at
Foveaux Street), installing new footpath lighting and street
furniture, successfully advocating for improved pedestrian
amenity along George Street, advocating for reduced
waiting times for pedestrians at signalised intersections
throughout the city centre (with Transport for NSW
recently agreeing to reduce the wait time from 110 to 90
seconds at many intersections), and advocating for
reduced traffic speeds throughout the city and local
centres (including 40 km/h zones).
In our urban renewal areas we are designing walkable and
liveable streets and places, ensuring new development
provides new walking links. In Green Square we
announced three pedestrian-only streets for the town
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centre, creating traffic free plazas for dining, relaxing and
connecting to local shops and transport.
We launched the new Rainbow Crossing in Taylor Square
– a trial painted road surface celebrating the local
community and a new pedestrian priority zone. VIP’s
joined around 100 people gathered for the February
celebration. The launch was so successful it became a
Twitter ‘moment’. We produced signage and safety
messaging, along with an on-ground decal marking the
best ‘selfie spot’.
The City is developing prototypes of new automated
pedestrian counters to provide 24/7 data about where,
when and how people are walking. The new smart
counters will replace manual counts conducted twice per
year across 100 sites. The Smart Mobility project received
$340k matched cash funding from the Federal
Government Smart Cities program, run by the Department
of Industry, Innovation and Science.
Works began to replace the Cutler Footway. The footway
links Burton Street, Darlinghurst, and MacDonald Street,
Paddington. It will be replaced with a new wider footway
for people walking and riding, new safety barriers, lighting
and signs. The Burton Street viaduct arches below will
also be repaired.
The City’s rollout of an $8 million Legible Sydney
Wayfinding System is helping people get around Sydney
with pedestrian-friendly maps, information pylons, new
signs and digital technology. Over 600 signs, including
2,100 braille and tactile street signs will be installed across
our local area by the end of the year.
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Cycling
The City’s Cycling Strategy and Action Plan (2018-2030)
sets ambitious targets for the City to substantially
complete 11 regional routes to link the inner city, homes,
schools, businesses and other destinations. The Strategy
guides projects and programs to help more people ride
bikes in Sydney. It prioritises connecting the bike network,
supporting business and people to ride and lead by
example.
Dockless bikes continue to be popular in Sydney,
providing a sustainable transport option for thousands of
people. Share bikes can help fill transport gaps, free up
space on the roads for people who need to drive, reduce
air and noise pollution and improve health and wellbeing.
Since late November 2018, over 80,000 people registered
435,000 Lime e-bike trips spanning 5 million minutes.
While in its first 12 months, Mobike reported over half a
million rides with bikes turning over more than 6 times a
day in some Sydney hotspots.

Project Updates
-

In Green Square, we opened the Gadigal Avenue
Cycleway between Lachlan and O’Dea Streets at
the Dyuralya Square launch event. We provided
bike tune-ups to people riding, many of them local
residents. Many commented on the quality of bike
infrastructure in the local area and that a car was
not necessary.

-

Construction is underway on the Epsom Road
cycleway in Green Square. The cycleway will form
an important missing link for people riding
between Green Square and Randwick.

-

A new cycleway is under construction on Wilson
Street, Newtown which is a priority NSW
Government cycling route and one of our key
regional
bike
routes
across
the
city.
Approximately 9,000 bike trips occur each week
on Wilson Street, and new separated cycleways
will make these journeys significantly safer.

We work closely with operators in Sydney and other local
councils on bike share guidelines and proactively manage
issues around considerate parking.

Year to

Q1

Q2

Q3

Q4

date

Share the Path sessions

36

24

21

28

60

STP Tune Ups (#)

351

305

195

411

656

STP maps issued (#)

970

819

577

1164

1789

STP bells issued (#)

341

160

131

229

501

Cycling courses (# participants)

44

43

3535

2525

147

Maintenance courses
(# participants)

58

28

3535

2525

146

Balance Bike Clinic

999

470

933

1180

3582
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Events & Campaigns Update
– The City ran a targeted campaign in Green Square,
encouraging residents to travel by bike

The City continued to work with Transport for NSW to
improve transport infrastructure and services across the
City of Sydney, with particular emphasis on the City
Centre, Green Square and Ashmore.

– The campaign included advertising at the busiest bus stops

The City is collaborating with Transport for NSW on a
Green Square and Waterloo Transport Action Plan. This
will focus on implementation of actions in the five year
timeframe that will address current transport and access
issues e.g. improving bus priority on routes to the City
Centre.

– A 1-minute video was also created to highlight the ride to the

The proposed Metro West remains a centrepiece of the
NSW Government’s plans. It will support the growth of
both Sydney and Parramatta, renewal elsewhere in the
City, and increase capacity on rail lines serving the City
Centre. The City is actively engaged in planning route and
station location options, including arguing the case for
stations at Pyrmont and Zetland in Stage 1 (ideally by
2028).

– A free guided tour took place to highlight the ride into the city

in the area as identified through Opal data

– Posters included information on the time, distance and cost
savings made by travelling by bike as well as a detailed
description of the route map
city from Green Square. This was distributed across social
media.

– The campaign also included a try-a-bike event in Green
Square. 150 local residents took part in the free community
event encouraging new riders with the opportunity to go for
short ride around the area,
and back. This ride was fully booked with 20 participants.

– We also continued our basic and intermediate bike
maintenance courses and our popular balance bike clinics
for kids, which take place at Sydney Park Cycling Centre.

The City made representations to the Australian
Government to ensure the national importance of
improved connections between the City Centre, Green
Square and Southern Sydney was reflected in the national
infrastructure priority list.
City Access and Transport addresses transport and land
use integration by providing strategic transport advice and
advocacy on major dievelopments in the city.
Consistent with the Sydney City Centre Access Strategy,
the City works with the CBD Coordination Office to
address the roadspace and kerbspace issues arising from
the construction of light rail and the transformation of
George Street.
The City has continued to work closely with Transport for
NSW on the CBD and South East Light Rail. The Light Rail
will travel from Circular Quay along George Street to
Central Station and on to Moore Park, then to Kingsford
via Anzac Parade and Randwick via Alison Road and High
Street.

46

171

Green Environmental Sustainability Progress Report

January to June 2019

Car sharing

Liveable Green Network
The Liveable Green Network (LGN) is the City’s plan to
create a network of high quality walking and cycling routes
in the City. The LGN connects the City to its urban villages,
connects village to village and to parks and leisure
facilities. The LGN ensures all residents are within
reasonable walking distance to most local services
including fresh food, childcare, health services and social,
learning, and cultural infrastructure. At least 10 per cent of
city trips will be made by bicycle and 50 per cent by
pedestrian movement.
The network features include traffic calming measures,
widened footpaths and more pedestrian crossings, wayfinding, planting for shade and amenity, bubblers, seats,
cycleways, bike parking and lighting.
Major footpath improvements were completed in
Missenden Rd and Foveaux Streets including wider
footpaths with new surfacing, new landscaping,
continuous footpaths across intersections and new
pedestrian crossings. Primary LGN works include”

Over 58,000 City of Sydney residents and businesses are
members of a City authorised car share organisation.
Around 34 per cent of city residents who drive (with an
unrestricted drivers licence) are members.
Car sharing is part of Council’s strategy to make the City
of Sydney sustainable. It’s an efficient use of road and
parking space, allowing a single vehicle to be used by a
large number of people. This reduces congestion and
competition for parking spaces, which ultimately benefits
all road users. It also reduces overheads for residents who
rarely drive and don’t need to have their own vehicle.
Car sharing in the City operates under two business
models. One is a ‘back to base’ system that uses
dedicated car share spaces on the street. These are
approved through the Local Pedestrian, Cycling and
Traffic Calming Committee. The other is a ‘peer to peer’
arrangement where residents can borrow a car from other
residents. These vehicles aren’t permitted to use the
dedicated on-street parking spaces.

–

Abercrombie Street, Darlington

–

Riley Street, Darlinghurst

–

Reservoir Street, Darlinghurst

–

Kellet Street, Kings Cross

–

Craigend Street, Kings Cross

–

Goodlet Street Surry Hills

–

Liverpool Street, Darlinghurst

Relevant links

–

Fiztroy Street at Nichols Street

–

Dalmeny Avenue Rosebery

For a comprehensive list of actions the City will take
to become more connected see the following :

–

Buckland Street Chippendale

–

Connecting our city: 2012

–

Granite infill in Lime Street and Campbell Street
in Central Sydney

–

Walking Strategy and Action Plan: 2014

–

Cycle Strategy and Action Plan: 2007-2017

–

Smartpoles Darlinghurst Road and Oxford Street

–

Liveable Green Network
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The City installed its first car sharing parking space in
2008. Since then over 790 dedicated on-street car share
parking spaces have been added to the network. In
addition, our local planning controls will increase the
number of car sharing spaces provided in new commercial
and residential developments.
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9. Green and
cool city
Dealing with heat is identified as
a priority for reducing shocks
and stresses on our city and its
community. Greening our city is
an important component of the
Sustainable Sydney 2030 vision
to be green, global and
connected.
The Cooperative Research Centre for Low Carbon Living
(CRCLCL) and the University of NSW (UNSW) with the
City of Sydney have released the Cooling Sydney
Strategy: Planning for Sydney 2050 which provides the
first strategic direction for the city to live with our
changing climate.
Reducing the effects of urban heat through measures
such as increasing shading and canopy, water misting,
and careful selection of building and road materials are
increasingly important to reduce the overall heat impacts
for our communities. We are also focussed on increasing
and preserving local indigenous plant and animal
populations in our city, through parks and streets verges.
The City maintains sensors in City locations that
measure temperature and humidity to collect locally
specific background data to monitor and evaluate the
effectiveness of urban heat treatments.
The City is involved in leading research into urban heat
impacts and opportunities is through the Cooperative
Research Centre for Low Carbon Living who are
developing an urban heat decision tool and index. The
City is also involved with the Cool Cities network of the
C40 and the Resilient Sydney program, to learn and
share best practice with other jurisdictions.
A collaborative effort between the City, the community
and other land managers is needed to improve our city’s
urban canopy and ecological value. We will continue to
work with our community and others in the city to deliver
this commitment.
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City of Sydney Operations
What we are doing
The City has programs and measures to increase
canopy cover, habitat linkages and native plant and
animal species in its open spaces and streetscapes.
We have:
–

Planted thousands of new street trees since 2005
and installed landscaping and additional plants
throughout the city’s streets and parks

–

Provided annual floral displays and hanging baskets
in areas with no landscaping or planting through the
City’s Living Colour program

–

Planted thousands of native plants and increased
habitat across our bush restoration sites since 2015

–

Upgraded 73 small parks since 2008 and installed
249 raingardens

How we are tracking
The City’s canopy cover was 15.5 per cent in 2008, 17.1
per cent in 2013, and preliminary analysis has found a
canopy cover of 18.1 per cent in 2019. Whilst the City is
one of the few councils in Sydney that has managed to
increase canopy cover over this time, we need the rate of
canopy cover growth to increase more quickly to meet
the urban canopy target of 23 per cent by 2030.
Progress against our fauna targets will be measured
formally every five years through a comprehensive
survey. Bush restoration sites in the city have increased
to 12.3ha, from the baseline of 4.6ha in 2012.
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Our operational targets
Urban canopy

Urban ecology

Urban
greening

–

The average total canopy cover is increased by 50 per cent by 2030 (from 15 to 23 per cent), and
increased by 75 per cent by 2050 (to 27 per cent), from a 2008 baseline

–

Plant 700 street trees each year until 2021

–

Tree species diversity will not consist of more than 40 per cent for any particular plant family, 30
per cent for any genus or 10 per cent for any one species by 2021

–

Habitat sites in the city are protected and the area of bush restoration sites is increased by 100
per cent by 2023 from a 2012 baseline of 4.6 hectares

–

Indigenous fauna species diversity, abundance and distribution is maintained or increased by
2023 based on a 2012 baseline

–

A progressive increase in the number of habitat features for priority fauna species is established
along potential habitat linkages by 2023

–

Plant 50,000 new trees and shrubs in City parks and street gardens each year until 2021

Local government area target
Urban canopy

–

The average total canopy cover is increased by 50 per cent by 2030 (from 15 to 23 per cent), and
increased by 75 per cent by 2050 (to 27 per cent), from a 2008 baseline

The local government area
The City of Sydney recognises the importance of trees
and other plants in providing significant environmental,
social and economic benefits for the community. There is
growing international recognition of the role of cities and
local governments in supporting and promoting
biodiversity.
The City is committed to increasing tree coverage,
improving urban ecology and biodiversity and supporting
community greening to make Sydney one of the world’s
leading green cities. To achieve this, the City has
developed the Greening Sydney Plan.

The Plan acknowledges the importance of ecology and
biodiversity to city living and supports the development of
the Urban Ecology Strategic Action Plan.
Three strategic focus areas have been identified informing
the objectives and targets of the Plan:
–

Urban Canopy - developing and protecting the city’s
urban forest

–

Urban Ecology - greening to improve habitat for
biodiversity

–

Community Empowerment - to green and care for
our urban landscape

Relevant links
–
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Urban canopy
The City of Sydney recognises that trees and green
spaces are one of a city's most important natural assets.
They are crucial to maintaining the high quality of our
public realm and achieving Sustainable Sydney 2030, by
assisting the creation of green corridors and increased
canopy cover.
The in-road tree planting projects at Bowman Street
Pyrmont, Morehead Street Waterloo, Ripon Way and
Primrose Avenue Rosebery and streets in Chippendale.
Design work continues for more streets in Glebe and
Rosebery.
This planting is undertaken as part of the City’s Street
Tree Master Plan 20118, which is a blueprint for street tree
plantings across the City of Sydney.
The City is continuing to deliver a number of small parks
upgrades within the LGA. Since 2008, 73 small parks have
been completed, including two completed during Q1 and
Q2 in 2018/19 and several more currently being planned.
New parks have been completed at Frances Newton
Reserve, Darlinghurst and Duralya Square, Green Square.
Minor improvements were also delivered in Redfern Park
skate and Sydney Park. Planning and design for over 20
park renewal projects are currently underway. A further 8
small parks across the local government area will
commence design in 19/20, with delivery over the next
three years.
Under the Greening Sydney program various areas have
been converted to increase the vegetated space within the
City. During Q3 and Q4 in 2018/19 2,933 m2 of
landscaping (grass and planting installation) was
completed. Major planting works were completed at Hyde
Park, CBD,Dr H J Foley Rest Park, Glebe, Telopea Street,
Redfern, Phillip Street, Redfern, Defries Ave, Zetland and
McElhorne Reserve, Elizabeth Bay.

Q3
18/19

Q4
18/19

0

0

3

2

73

1,865

1,068

8,000

5,940

229,529

New shrubs
and grasses
planted in
City parks
and streets

12,291

25,043

50,000

69,708

Raingardens
(#)

N/A

N/A

trend

N/A

Street trees
planted since
2005 (#)

88

443

700

784

Description

Small park
upgrades (#)

(grass/planting)

Total to
date

(m2)

Description

Canopy
cover (on
current) (%)*

Q3
18/19

N/A

Q4
18/19

2030
target

N/A

23.5

Year to
date

0.6

249

13,631
Total to
date

18.1

Please note numbers on the table above are compiled from various sources and
may include adjusted totals as more accurate data is received.
* Canopy cover is measured every five years. 2013 data was made available in
2016, with new measurement undertaken in late 2017, and the data shown in the
table above.

Relevant links

http://www.cityofsydney.nsw.gov.au/live/trees/tree-policies
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Year to
date

Landscaping

Raingardens are one of the simplest forms of Water
Sensitive Urban Design (WSUD), improving water quality
and managing runoff to improve biodiversity and the
liveability of urban environments. 249 raingardens have
been installed to date.

8

18/19
target
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Photo:
‘Buddingfalcon
Birdos’,
members
participating
in the
Photo:
Peregrine
oncommunity
the 36th floor
of the UTS
building, submitted
via the wildlife watch online reporting tool
Photo: ‘Native bee hive’ in a bush restoration site.
Sydney Park community bird monitoring program.

Urban Ecology
The ecological health of urban areas influences not only
the diversity and abundance of plant and animal species,
but also the quality of life of urban residents. Improved
urban ecosystems can consequently have both
environmental and social benefits.
The City’s Urban Ecology Strategic Action Plan (UESAP)
was adopted by Council in March 2014. The Plan outlines
the City’s approach to identify, protect and rebuild locally
indigenous plant and animal populations.
The City has engaged their first Bush Regeneration
Contract alongside its Parks and Open Space
Maintenance contract. The contract will be in place for
three years. This new contract will further improve the
condition of bush restoration sites found across our parks
by increasing the diversity of local flora and their habitat
value. The contract will also assist in improving habitat
linkages across the LGA.
A Sydney Park community bird monitoring program
commenced in 2019 to harness the growing interest in the
wetland and its birdlife. Twelve community members have
signed up to attend workshops and field trips across 11
months. The program is carried out in partnership with
Birdlife Australia. Two workshops in Sydney Park and a
field trip to Scheyville National Park have been attended,
with three remaining workshops and activities throughout
National Bird Week.

The City has also developed its first Australian White Ibis
Plan of Management for the LGA. The purpose of this Plan
of Management is to outline appropriate management for
ibis within the City of Sydney Council local government
area. It was developed with consideration to the values of
each site, the views of key internal stakeholders,
management issues and legislative requirements.
A nest box and hollow strategy has been finalised for the
City to consider its implementation over the next three
years. Consultants were engaged to assess the current
nest box and hollow availability and provide
recommendations on suitable sites and opportunities for
the City to consider.
Three native bee hives have been installed in bush
restoration sites across the LGA as a trial. The hives are
in volunteer sites so that the volunteers are able to report
on any vandalism or failures of the hives. To date, the
hives have survived and the installation of additional hives
will be carried out at the end of the 2019.

Relevant links
–

The City has developed a Habitat Creation Guide for the
community. The guide provides general information about
urban biodiversity and has many tips to create habitat
gardens and habitat balcony gardens in the community.
The guide has been distributed across our community
centres and libraries and is provided at various events.
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Urban Ecology Strategic Action Plan 2014
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Community Empowerment
Community gardens and community planting
The City recognises that community gardening offers
residents the opportunity to grow and harvest their own
organic vegetables, herbs and flowers and helping reduce
household waste through community composting.
Community gardens also bring people together to
transform knowledge and skills into harmonious
demonstration spaces within our city.
The City continues to support and implement community
gardens in the local government area, with 20 gardens,
two community footpath verge gardens and one
community composting group in place at the end of June
2018.

January to June 2019

Garden, with two more on their way at Frances Newtown
Reserve Palmer St Community Garden and Cowper St
Community Garden
The City also supports five Bushcare groups who play a
vital role in restoring bushland areas by undertaking
weeding, litter removal and tubestock planting.
Community planting events happen throughout the year to
assist existing Bushcare groups or to green open spaces
by inviting the local residents and community to participate
in planting native seedlings.

Relevant links

We have established one new community garden at the
Lawrence Hargraves Reserve Kings Cross Community

–

City of Sydney Community Gardens

–

City of Sydney Bushcare

Q3 18/19

Q4 18/19

18/19
target

Year to date

Total to
date

Community Gardens (#)

No new

1

>18

1 New

20

Landcare groups (#)

No new

No New

trend

No new

5

Community footpath verge gardens (#)

No new

-1

trend

No new

2

Community composting groups (#)

No new

No new

trend

No new

1

Performance

Photo: Lawrence Hargraves Community Garden
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Green roofs and walls
Green roofs and walls make an important contribution to
the urban environment. They help mitigate the impacts of
the urban heat island effect, slow and clean stormwater,
improve air quality, increase habitat for biodiversity and
create additional space for urban food production and
recreation. The Green Roofs and Walls Policy – the first
of its kind in Australia, was formally adopted by the
Council in 2014.
The City has developed resources to inform, inspire and
encourage building owners to include green roofs and
walls in their developments. These include a guide to
waterproofing for green roofs and walls, a green roofs and
walls inspiration guide and case studies showcasing two
of the City’s own green roof projects, Surry Hills Library
and Beare Park amenities block. The City’s work on green
roofs and walls, including the policy, guidelines and its
own green roofs and walls, was ‘highly commended’ in the
NSW Government’s Green Globe Awards in October 2015.
The guides, case studies and more can bee downloaded
from www.cityofsydney.nsw.gov.au/green-roofs-andwalls

Significant development is occurring in the City and has
resulted in a jump in the number of green roofs and walls.
In 2018/19, the City received 30 new development
applications which included green roofs or walls.
Currently the City has at least 151,107 m2 of green roofs
and walls. 2018 saw green roofs and walls of about 15,017
m2 completed on 10 properties.

Total
to
date9

Total area
(m2)

11

151

147,645

2

1

43

4,040

15

10

192

151,107

17/18

18/19

new sites

new sites

Green roofs in
the LGA (#)

13

Green walls in
the LGA (#)
Total green
roofs and walls
(#)

Performance

Relevant links
–

9

2012/13 was the first year of measurement.
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10. Delivering to the
Community

Highlights
Sydney’s business and commercial office property
industries are already leaders in built environment
performance, and now the City of Sydney is working with
the sector to increase its ambition and urgency, and move
towards a carbon positive future. CitySwitch and Better
Buildings Partnership members were given a pathway and
mandate for accelerated action on renewable energy and
net zero emissions, in August, at the Towards Carbon
Positive event.

Pledge to eliminate single use items
In May 2019 the City’s Sustainability Programs team
launched the Sydney Single Use Pledge. Businesses from
the Sustainable Destination Partnership, Better Buildings
Partnership and CitySwitch joined together to commit to
eliminating single-use items in their businesses and
buildings. So far 55 organisations have signed the pledge,
with more expected to join.

54

The commitment means there will be fewer plastic bottles,
straws, throwaway cups and food utensils at a growing
number of Sydney hotels, entertainment venues, markets,
festivals, major events and outdoor spaces.
The City has taken a platinum pledge, committing to
phasing out 7 single-use items in its buildings, at its own
venues and at events within our area. The City will
eliminate or reduce the use of: Single use bottled water,
plastic straws, serveware and utensils, promotional flyers,
single use sampling / giveaways and single use cups
The City has developed guidelines to help find sustainable
alternatives to single-use items and ensure that where
waste is generated, recycling is maximised.
The pledge was launched with a successful event
designed to provide inspiration and practical advice from
community leaders to help pledgers to take action.
Through May and June CitySwitch ran their
Choose.Reuse campaign to support avoidance of coffee
cups and lunch containers. Even more resources and
activations are planned for release over the coming
quarter.
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Business Sector - Program Update

Business Sector - Program Update

CitySwitch Green Office NATIONAL

CitySwitch Green Office SYDNEY

The 2018 CitySwitch annual program report announced that
CitySwitch signatories across Australia achieved a reduction of
86,979 tonnes of emissions from energy efficiency
improvements, and a further 624,087 tonnes of emissions were
abated through the purchase of carbon offsets.

The focus of the past 6 months has been a deep dive
engagement with CitySwitch signatories and companies
participating in the Better Buildings Cup. The program manager
has been helping to develop effective working groups within
each participating building, and to increase the shared ambition
for net zero waste and emissions. The implementation of the
Better Buildings Cup provides a structured way for CitySwitch to
increase its influence and help companies to come together to
work on a range of projects and campaigns. Projects already
carried out include foyer activations and information sessions for
staff, new rooftop and in-building gardens, new tenant working
groups, and waste project development.

The CitySwitch annual conference was held in March, which
brought the national Program Managers and the National
Steering Committee together in Sydney to contribute to program
and campaign planning, share knowledge and insights, and
partake in technical training.
Additional resources and campaigns were made available online,
including 10 new ‘beginner guides’. Two new campaigns have
been created and implemented to support the updated program
commitments; “Bring Your Best Self’ is a behaviour change
campaign designed to encourage healthy offices and wellness,
and “Expand the Band” is a campaign for building managers and
companies that promotes adjusting office temperatures for
occupant comfort and to reduce greenhouse gas emissions.
CitySwitch also developed and delivered a suite of waste
engagement campaigns to focus occupants on the need to avoid
creating unnecessary waste and to encourage improved
separation for better resource recovery. These are rolling out
between May and September.

Performance - Cumulative

Q3
18/19

Q4
18/19

Collaborating with other City programs, a booked out crosssectoral event was held in May to help Eliminate Single Use,
including the launch of the Sydney Single Use Pledge. 93
companies from a range of sectors attended to share insights as
to how to avoid and eliminate up to seven streams of waste in
their buildings and businesses. The event was packed with
case studies from community and business leaders and practical
advice.
It was complemented by the launch of the
Choose.Reuse campaign which ran through June and July.
Performance Cumulative

Q3
18/19

Q4
18/19

Signatories (#)

131

135

Tenancies (#)

153

158

1,085,731

1,112,956

21.4

21.9

-

4.7

Office floor space NLA
(m2)

Signatories (#)

606

616

Tenancies (#)

904

938

4,009,281

4,195,428

Office floor space as
proportion of Sydney (%)11

Percentage of all Australian
office space10

16

16.7

Average NABERS energy
rating (stars)

Average NABERS Energy
rating (stars)

4.4

4.4

Office floor Space - NLA (m2)

Relevant links
CitySwitch Green Office

10 Based

2016

55

on 25.1 million NLA m2 total per Property Council of Australia, Office Market Report

11

Based on 5.1 million NLA m2 total per Property Council of Australia, Office Market Report
2016
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Business Sector - Program Update

Business Sector - Program Update

Better Buildings Partnership

Building Tune Up Program Pilot

The Better Buildings Partnership has named 2019 as the year of
the customer. In March the program launched an innovative pilot
program called the Better Buildings Cup.
The Cup is a new
kind of competition between buildings that uses games, activities
and prizes to unlock sustainability action and increased
collaboration between building managers, companies and their
staff. So far 53 companies across 6 buildings have undertaken
1100 activities to reduce energy, emission and waste in their
buildings.

The Building Tune-Up program has been run as a pilot from
January to June 2019 and has engaged 15 buildings from the
commercial office and accommodation and entertainment
sectors. The pilot has tested low-cost, highly-streamlined
approaches to energy, water and waste efficiency opportunity
assessments at these buildings. Early indications show
substantial potential for low and no-cost optimisation
opportunities that will save energy, water, waste and will
significantly reduce carbon emissions.

The Partnership continued to advocate for improved resource
recovery, supporting the launch of the National Australian Built
Environment Rating Systems (NABERS) new waste tool to
better track the resources leaving their buildings.
The
Partnership worked with the Green Building Council of Australia
to encourage demand for recycled materials in the construction
sector through the Green Star Rating tools.

The pilot has also supported the installation of 'Building Data
Analytics' systems which provide building operators with realtime data and insights on their building’s resource consumption,
indoor environmental quality and asset performance. These
analytics systems allow for up-to-the-minute optimisation of
building performance and are empowering local building
managers to make data-driven decisions that deliver significant
savings.

Relevant links
Better Buildings Partnership

Relevant links
Building Tune Up

Sustainable Office Sector Plan

Making Sydney a Sustainable Destination Plan

Sydney’s Sustainable Office Buildings Plan was adopted by
Council in 2018 and highlights 35 actions to achieving more
sustainable buildings across the office sector.

Making Sydney a Sustainable Destination Plan was adopted by
Council in 2018 and highlights 28 actions to achieving more
sustainable buildings across the accommodation and
entertainment sector.

The City has collaborated with sector stakeholders to achieve
the following:
-

-

-

56

Championed the expansion of the federal Commercial
Building Disclosure program to include smaller
buildings and office tenants
Collaborated with national peak bodies to develop a
shared position on an integrated policy framework to
drive continuous improvement of environmental
performance
Supported over 200 net zero targets and commitments
to be set by businesses in the Local Government Area

The City has collaborated with sector stakeholders to achieve
the following:
-

-

-

181

Sydney ranked 9th on the Global Destination
Sustainability Index in 2018, up from 15 th place in
previous year
13 accommodation and entertainment buildings
received grant funding to support their first third party
environmental performance rating or energy audit
engagement with corporate and government travel
buyers to include environmental rating requirements in
their accommodation Request For Proposals (RFPs)
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Sustainable Destination Partnership
Since its launch in June 2018 the Sustainable Destination
Partnership (SDP) has baselined the environmental impact of its
55 properties and defined targets for its collective work. This new
annual framework includes targets for resource use as well as
qualitative measures to build capability and capacity across the
sector to address sustainability challenges.
The Partnership also commenced work on avoiding food waste.
Current food management practices were reviewed and existing
tools tested. This work defined what best practice in food waste
management looks like and the next steps in embedding that in
Partnership properties. Mapping common suppliers across the
Partnership’s supply chains has identified opportunities to use
collective purchasing power to achieve sustainable outcomes in
waste management and laundry services.
The Partnership was also a driving force behind the Eliminate
Single Use Pledge, which launched on the 28 May 2019. 17
Partners have pledged to reduce single use items in their
businesses, and have been joined by an additional 38
businesses from different sectors across the city.

January to June 2019

15 awarded in 2019/20 round 1:

–
–

These programs facilitate action and catalyse the solutions that
will be required to deliver Sustainable Sydney 2030.
In the second half of 2018 and early 2019, 56 grants were
approved by Council: 51 Environmental Performance grants; 1
Matching grants and 4 Knowledge Exchange Sponsorships.
Of the 51 Environmental Performance Grants approved by
Council, this includes support for 42 Ratings and Assessments
projects to assist building owners and managers better
understand their environmental impact and to identify
opportunities for improvement, 1 Building Operations project to
assist building owners track water consumption through the
installation of a water monitoring system, and 8 Innovation
projects to develop:

–
–

The Partnership website was launched providing a central
repository for information and resources on best practice
environmental management relevant to the sector.

Performance
Carbon emissions
(tonnes CO2)
Potable water Kl

2017-18
Baseline

2020-21 Target

242,657

10 per cent reduction

2,102,000

Zero increase

–

-

-

Relevant links
-

-

Sustainable Destination Partnership

COMMUNITY & BUSINESS - PROGRAM UPDATE

Environmental Grants

-

Environmental Performance: Innovation
Environmental Performance: Building Operations
Environmental Performance: Ratings and Assessments
Knowledge Exchange
Matching

36 awarded in 2018/19 round 3:

–

–
–
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a feasibility study to implement a scalable, zero-waste,
and closed-loop coffee delivery service
the installation of sensor technology to monitor the
effects and performance of an urban farm at 2 Market
Street, Sydney.
a feasibility study to investigate the potential for natural
burrowing animals (bioturbators) to be reintroduced into
Sydney Harbour to remediate harmful pollutants
retained in sediments that enter via stormwater inputs.
a feasibility study to investigate walkability in Sydney
through the mapping of greenery and noise using
crowd-sourced data from smartphones
a project to reduce clothing waste caused by fast
fashion by using separation technology to reduce
unwanted clothing down to their original fibres ready
for reuse in new textiles
an engagement project to engage and educate hotel
guests and staff about saving water, energy and waste
a pilot project to digitise and control the recycling
collective in one central place
A feasibility study aiming to increase the life and
health of ‘green walls’ by using the wall-bot prototype
to seed, weed and maintain the walls.

Relevant links

Environmental initiatives are supported by the following five
grant programs:

–
–
–
–
–

4 innovation
11 Ratings & Assessments

1 Building Operations project to install sub water metres
in seven buildings to combat increasing water usage
across the complex.
31 Ratings & Assessments
4 innovation
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Environmental Performance Grants

–

Knowledge Exchange Sponsorships

–

Matching Grants
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RESIDENTIAL SECTOR
Residential Apartment Sustainability Plan

Smart Green Apartments

The Residential Apartment Sustainability Plan (RASP) adopted
by Council in August 2015 contains 30 actions to drive demand
for better performing buildings over a ten year period.
The City has continued to collaborate with 18 stakeholders
from the NSW State Government, industry and community
organisations to reduce the environmental impact of
apartment buildings through our Residential Apartments
Sustainability Reference Group. This group met in August,
November, February and May to discuss opportunities and
collaboration around improving sustainability in the strata
sector; particular focus has been on the implications of
changes to the National Construction Code in the residential
sector and early NABERS rating uptake.
Following the launch of the NABERS tool for residential
apartment buildings in June 2018, the City is supporting the
take-up of this tool through Smart Green Apartments. The
City has directly supported 50 ratings (either individual strata
buildings or layered schemes in precincts. The ratings are
on a scale from 0 stars (poor) to 6 stars (market leading).
Four Leadership Network workshops were held with 54
participants representing 50 buildings from the Smart Green
Apartments alumni. Workshops focused on incorporating
efficiency upgrades into Capital Works Fund Plans, water
efficiency and fast-tracking decision making in strata.

Smart Green Apartments is the City’s flagship retrofit
program for apartment communities. To date, direct
engagement has occurred with 106 strata plans, 133
buildings and 22 000 residents in 10 824 homes.

The City has designed a Residential Building Manager
Training series with the NABERS team and Green Strata.
The training program is intended to provide a national
platform for the professional development of residential
building managers utilising NABERS as the core framework
for improved building performance and governance. The
City’s second Building Manager Training program
commenced in March 2019 delivered with Lendlease in
Barangaroo. This series will be delivered in five, four-hour
sessions. The first three sessions have been delivered;
Fundamentals for Sustainability and NABERS and Energy
Management Basics (31 attendees); Managing Energy in a
NABERS World - Part 1 (33 attendees) and Managing
Energy in a NABERS World Part 2 (30 attendees).

Energy efficiency projects have been implemented in the
2016 and 2017 intake years, avoiding 11 854 tonnes CO-2
per year and saving participating owners corporations a total
of $1.7 million per year.
Through the City’s Waterfix partnership with Sydney Water;
2226 individual apartments have been retrofitted within 10
buildings. These upgrades will achieve water savings of
211,995 kilo-litres per annum and cost savings to owners of
$400,000 per annum in reduced water bills. Cumulative
savings since 2016, now total 423 990 kL.

The City promoted the value of improved environmental
performance and sustainability upgrades in residential strata
through presentations at the following:

–
–
–
–
–
–
–

FMA National Conference Sydney
Strata Community Australia Annual Awards Night (City
sponsored Environment and Engagement Award)
Your Strata Property podcast interview
Sky News television interview on sustainable living (Real
Estate Channel)
University of NSW solar for strata forum.
Strata Community Association National Conference
International Research Forum on Multi-owned properties
(Cape Town)

Relevant links
Residential Apartment Sustainability Plan: 2015
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RESIDENTIAL SECTOR - PROGRAM UPDATE

Green Villages
The Green Villages brand aims to connect sustainable living
content and initiatives to drive and celebrate sustainable city
villages.
In Q3 and Q4, four Green Villages talks were delivered at
Sydney Park. Topics included composting and worm farming,
edible green walls and growing food in small spaces. The talks
were attended by 104 participants. Talks were delivered by City
Farm with support from the Sustainability Programs Team.
Evaluation surveys indicated that 100 per cent of respondents
rated the workshop they attended as excellent, very good or
good. Follow-up surveys of participants indicated that 95 per
cent of respondents have undertaken one or more new actions
since attending the talk.
Water wise and waste wise toolkits, a case study on solar PV
and a fact sheet on the Energy Savings Scheme were released.

Q3
18/19

Q4
18/19

Year to
date

2018/19
target

Workshops and
forums (#)

2

2

4

8

Participants (#)

44

60

173

240

Participants
implementing (per
cent)

100

91

86

85

Participant
satisfaction (%
rating as excellent,
very good or good)

100

100

100

90

Performance

Relevant links
–

59
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11. Glossary
Energy storage: The capture of energy produced at one
time for use at a later time.

Active transport: Involves any physical activity that gets you
from one place to another, such as walking and cycling.

Environmental Action 2016 – 2021 Strategy and Action
Plan The strategy and action plan combines the insights
and data from environmental master plans and strategies
that the City developed between 2008 and 2015. The plan
outlines our progress to date, and approach to achieving
our bold Sustainable Sydney 2030 targets.

Annual Carbon Inventory: Internal database developed by
the Sustainability Unit summarising annual greenhouse gas
emissions from all City of Sydney assets and activities
(buildings, street lighting, parks & other) resulting from
consumption of electricity, gas and fuel and other sources.

Environmental Management System (EMS): is a
structured system designed to help manage environmental
impacts and improve the environmental performance of the
City’s operations.

Arterial transport: A high-capacity urban road or route.
BASIX or Building Sustainability Index: A NSW
government index, to rate energy and water efficiency
performance of residential buildings, that aims to reduce
water consumption and greenhouse gas emissions by 40 per
cent compared to pre-BASIX (2004) buildings.
Biodiversity: Biological diversity including species richness,
ecosystem complexity and genetic variation.

Environmental Upgrade Agreements: A NSW government
finance mechanism for building owners to access finance for
upgrade works of existing buildings that result in energy,
water and other environmental savings.

Business-as-usual: A projection (e.g. greenhouse gas
emission levels) based on the assumption that all existing
policy measures remain in place with no new measures
introduced.

Greenhouse gas emissions: Gases that trap heat in the
atmosphere. Greenhouse gases from human activities are
the most significant driver of observed climate change since
the mid-20th century.

Canopy cover: The proportion of land area occupied by the
tree’s crown or canopy, or combined canopies, when
visualised from directly above. It is often expressed as a
percentage or the total area covered.

Locally indigenous: A native plant that is limited to a
particular geographic area and often confined to a specific
habitat.
Low-carbon energy: Electricity produced with lower amounts
of carbon dioxide emissions than conventional fossil fuel
power generation, such as wind, solar and hydro power.

Carbon intensity: Electricity that has a high emissions
concentration, or energy intensity, for example coal-fired
electricity has a high emissions concentration, or carbon
intensity.

Mitigate: Taking action to reduce impact on the environment,
as well as contributions to climate change (in this context).
National Australian Built Environment Rating System or
NABERS: An Australian government initiative that measures
and rates the environmental performance of Australian
buildings and tenancies.

Carbon neutral or net zero emissions: Balancing the
amount of carbon released with an equivalent amount offset
by purchasing carbon credits to make up the difference.
COP21: The 2015 United Nations Climate Change
Conference held in Paris, December 2015 that negotiated the
Paris Agreement - a global agreement on the reduction limiting
global warming to less than 2˚C compared to pre-industrial
levels and to drive efforts to limit the temperature increase
even further to 1.5˚C.

National Greenhouse Accounts (NGA) Factors:
Published by the Department of Climate Change "The
National Greenhouse Accounts (NGA) Factors” has been
prepared by the Australian Government and is designed for
use by companies and individuals to estimate greenhouse
gas emissions for reporting under various government
programs and for their own purpose.

C40 Cities: is a network of the world’s megacities
committed to addressing climate change.

Net zero emissions: Balancing the amount of carbon
released with an equivalent amount offset. Usually offsets
are through purchasing carbon credits to make up the
difference. The best practice approach is to reduce, or
avoid, carbon emissions first, then offset any unavoidable
emissions.

Dual plumbing: A plumbing system with two separate
pipes supplying potable and reclaimed water to a building or
precinct.
Ecosystem: Animals, plants and microorganisms that live in
one place, as well as the environmental conditions that
support them.

Non-potable water: Water that is not of a quality for
drinking and cooking purposes, used for purposes such as
laundry, gardening, car washing and cooling towers.

Energy efficiency: Using less energy to achieve the same
output.
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Paris Pledge for Action: At COP21 in Paris (December
2015), a group of global cities, regions, companies and
investors committed achieve climate stability, limiting global
temperature rise to less than 2˚C.

from extraction, production, and transportation of purchased
goods; outsourced activities; contractor owned- vehicles;
and line loss from electricity transmission and distribution".
Sea level rise: Long-term increases in the mean sea level
due to global warming.

Performance Planning: Performance Planning (PP) is a
TechnologyOne product that stores measures, projects and
targets. Data can be imported or manually entered
depending on the source. Managers are responsible for
ensuring accuracy of the data. PP also contains Corporate
Plan KPI's and projects.

Sustainability Management and Reporting Tool
(SMART): SMART is a new utilities management system
that will manage and record energy and water usage by
directly extracting consumption data from relevant
authorities.

Potable water: Treated water that is safe enough for
consumption, use in kitchens and bathrooms. Water that is
of drinking water quality for use in bathrooms, kitchens and
for consumption.

STEvE (System for Tracking EVerything
Environmental): STEvE (the System for Tracking
EVerything Environmental) is a Utilities Information
Monitoring System.

Raingardens: Gardens that allow rainwater runoff to be
absorbed, providing rainwater for plants and improving
water quality in waterways by up to 30 per cent.

Stormwater harvesting: Water from intense rainfall events
(stormwater) is captured, cleaned and typically re-used for
non-potable purposes.

Recycled water: Former wastewater (sewage) is treated to
remove solids and impurities and used for non-potable
water needs, rather than discharged into waterways.

Sustainable Sydney 2030: City of Sydney publication that
sets the 2030 vision for the city aligned to the strategic
priorities of Green, Global & Connected. Sets the direction,
defines at the road map and articulates the step changes
required to achieving a more sustainable future.

Renewable energy: Energy from resources which are
naturally replenished on a human timescale, such as
sunlight, wind, rain, tides, waves, and geothermal heat.

Swales: Low, moist or marshy land, naturally landscaped
feature or a human-created one, that manages water runoff,
filters pollutants and increases rainwater permeation.

Resilience: The capacity to survive, adapt and grow no
matter what kinds of chronic stresses and acute shocks are
experienced.

The best practice approach is to reduce or avoid carbon
emissions first, then offset any unavoidable emissions.

100 Resilient Cities: Pioneered by the Rockefeller
Foundation (100RC) is dedicated to helping cities around
the world become more resilient to the physical, social and
economic challenges that are a growing part of the 21st
century.

Trigeneration: A system providing cooling, power and
heating. Electricity is produced locally, the waste heat is
used to supply heating and hot water, and converted into
cooling via a heat-driven chiller system.

Scope 1 GREENHOUSE GAS emissions: Emissions
directly occurring "from sources that are owned or
controlled by the institution, including: on-campus stationary
combustion of fossil fuels; mobile combustion of fossil fuels
by institution owned/controlled vehicles; and "fugitive"
emissions. Fugitive emissions result from intentional or
unintentional releases of greenhouse gases, including the
leakage of hydro fluorocarbons from refrigeration and air
conditioning equipment".

Urban heat island effect: Cities are often warmer than
rural areas because vegetation is replaced with hard
structures, such as pavements and buildings, which absorb
and release more heat than the natural landscape.
Urban renewal areas: A program of land redevelopment in
areas of moderate to high density urban land use.
Utility corridors: A passage built underground or
aboveground to carry utility lines such as electricity, water and
sewer pipes.

Scope 2 GREENHOUSE GAS emissions: Indirect
emissions generated in the production of electricity
consumed by the institution. Scope 2 emissions physically
occur at the facility where electricity is generated.

Water efficiency: Using less water to achieve the same
output.
Water sensitive urban design: A design approach which
integrates the urban water cycle into urban design to reduce
environmental degradation and improve aesthetic appeal.

Scope 3 GREENHOUSE GAS emissions: All the other
indirect emissions that are "a consequence of the activities
of the institution, but occur from sources not owned or
controlled by the institution" such as commuting, air travel
for university activities, waste disposal; embodied emissions
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Wetlands: A land area saturated with water that forms a
distinct ecosystem of aquatic plants that manage water
runoff, filter pollutants and increase rainwater permeation.
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12. Appendix 1: Data
management plan
Low-carbon city
City of Sydney (Operations)
Data type

Current Status

Forward Plan

Electricity

Reporting underway from SMART.

Continue to implement and monitor data through Sustainability
Management and Reporting Tool (SMART)

Electricity currently is reported quarterly in arrears. Data
provided by electricity retailers.
Daily monitoring occurring at all large electricity using sites
(over 100,000 kWh per annum).
Natural gas

Gas data is reported quarterly in arrears. Additionally gas
account data (usage) may be estimated in cases where the gas
retailer cannot read meters.

Continue to implement and monitor data through Sustainability
Management and Reporting Tool (SMART)

Other sources

Emissions sources including flights, taxis, contractor fuel,
onsite fuel usage, and refrigerants are added to SMART
quarterly.

Improvement plan priorities include improving contractor
reporting templates and consistency in recording staff travel
data.

Events data is estimated on previous years’ performance.
Co/Tri
generation and
renewable
energy
Asset
Environmental
Budget
(Emissions)

The City is working to improve the measurement and reporting
of, trigeneration and solar power generation. Data is estimated
based on system size.

Improvement plan being developed to improve metering and
incorporate data into SMART.

Asset Environmental Budget (emissions) has been developed
based using baseline data from the NCOS report.

The Asset Environmental Budget will be reviewed annually.

Estimations for portfolio increases has been based on existing
portfolio performance, Project projects for co/trigeneration,
MPEP, Solar Photovoltalics program programs have been
based on estimations for each program. In addition Ausgrid
lighting roll out program has been estimated based on the
anticipated delivery program.

Local Government Area (LGA)
Data type

Current Status

Forward Plan

Electricity

CCAP City - reported through the Environmental Sustainability
Platform.

Continue to monitor and report electricity data.

The electricity distributor has provided community-wide highvoltage electricity data for City of Sydney local government
area at a high level. Due to confidentiality clauses, a
breakdown of the high-voltage data by source has not been
provided and hence is not included in the City's community
inventory.

The City is working to get more detailed information on highvoltage electricity consumption and shall include in its inventory
if and when it is available.

CCAP 2.0 reported through the Environmental Sustainability
Platform

Continue to monitor and report

Natural gas
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CCAP 2.0 reported through the Environmental Sustainability
Platform

Continue to monitor and report

Information about renewable energy installations is available
through the Clean Energy Regulator. The Australian PV
Institute have developed a solar map with funding through
ARENA at http://pv-map.apvi.org.au/

Continue to monitor and report

Currently there is no formal mechanism in place for tracking
installed co and trigeneration systems.

Water sensitive city
City of Sydney (Operations)
Data type

Current Status

Forward Plan

Water

The transition of water data to SMART, the new utility data
management system is almost complete. First water utility data
set has been released in this report and will be verified in future
reports.

The organisation-wide sustainable metering program will
address key priorities to improve metering and monitoring of
water, energy and other sustainability components including
recycled water consumption.

Data is collated from water utility bills. Accruals for June have
been calculated based on previous periods.
Annual potable
water use by
irrigated open
space

The irrigated areas are estimates only.
Latest estimated potable water consumption data from the new
SMART system is higher than previously reported.

Irrigated areas are being verified so the irrigation intensity can
be accurately determined.

Local Government Area (LGA)
Data type

Current Status

Forward Plan

Water

Reporting mains water consumption annually only. No existing
process for accurately capturing and reporting non-mains water
consumption except manually via IPART for WICA licensees
only (annually in arrears).

Continue to monitor and report

Data for LGA potable water usage available annually only.

Zero waste city
City of Sydney (Operations)
Data type

Current Status

Forward Plan

Waste

Commercial waste and recycling from 65 City of Sydney
properties is reported quarterly.

The City has recently completed an organisation wide review
into the way in which it collects, reports and verifies recycling
and landfill diversion performance data, to significantly improve
the accuracy and transparency of our reporting. The City is
committed to improved reporting processes and implementing
solutions for increased recycling performance of the waste it
manages.

Construction and demolition waste reporting is limited.

City managed
property waste
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All City managed property waste reported from SMART with
the exception of aquatic centres.
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Local Government Area (LGA)
Data type

Current Status

Forward Plan

Waste

Construction and demolition waste from the city reporting is
limited.

LGA commercial waste data capture to be improved and
verified.

Residential
waste

LGA residential waste data available and reported in the
Corporate Plan.
Residential and city streets waste tonnages are reported from
processor reports and invoices that are extrapolated into local
master spreadsheets.

City parks,
streets and
public place
waste

City Parks waste tonnages are reported directly from processor
reports and invoices.

e-waste

City runs e-waste drop off events tonnage collected is included
in the report and also included in the corporate report.

City parks, streets, public place and stormwater waste
tonnages to be reviewed for incorporation into SMART.

City streets, public place and stormwater waste is not
separated for disposal. Separate tonnages are based on
estimates from the Operations Waste Databases Audit July
2017.

Active and connected city
City of Sydney (Operations)
Data type

Current Status

Forward Plan

Fleet

Provided from the City’s data management system Ausfleet.

Improvement plan to be developed and data to be incorporated
into SMART.

Cycling

Event data, attendance at training sessions and monitoring is
collated by City staff and maintained in registers.

Improvement plan to be developed to assess management of
data.

Local Government Area (LGA)
Data type

Current Status

Forward Plan

Car sharing

Car share operators provide monthly usage and membership
data to the City. Issues with reviewing data due to operator’s
capacity to plots suburb boundaries, parking areas. Operators
do not have common membership categories. Peer to Peer car
share membership is not collected by the City.

Improvement plan to be developed to assess management of
data.

RMS publishes licensing data each quarter.
City maintains database of on-street and off-street car share
parking using Traffic Committee data and operator reports.
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Green and cool city
City of Sydney (Operations)
Data type

Current Status

Forward Plan

Green and cool
city

Organisational reporting currently not centralised.

Improvement plan to be developed to assess management of
data

Local Government Area (LGA)
Data type

Current Status

Forward Plan

Urban canopy

Urban canopy measurement is currently undertaken every five
years, through the use of Lidar or other high resolution aerial
imagery.

A review of the canopy cover timing will occur as part of the
Urban Forest Strategy review.

Tree planting figures are provided through the Corporate Asset
Management System (CAMS)
Urban ecology

Event data and attendance data is collated by City staff and
maintained in registers.

Improvement plan to be developed to assess management of
data

Improvement plan to be developed to assess management of
data.

Survey data collates as described in the City’s Urban Ecology
Strategic Action Plan
Community
Empowerment

Event data and attendance data is collated by City staff and
maintained in registers

Improvement plan to be developed to assess management of
data.

Green roofs
and walls

Green roofs and walls data is collated by City staff and
maintained in registers

Improvement plan to be developed to assess management of
data.

Delivering to the Community
Local Government Area (LGA)
PROGRAM NAME
Better Buildings
Partnership

CitySwitch

Sustainable
Destination
Partnership
Smart Green
Apartments

Environmental
Grants
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Current Status

Forward Plan

Program data collated from participants in spreadsheets and uploaded to
CCAP 2.0 Environmental Sustainability Platform for archiving and analysis.
Details of participants (individual buildings and floor space), energy use and
energy savings implemented reported annually in arrears.

Continue to monitor and report

Program data collated in national CitySwitch CRM database for archiving
and analysis. Sydney data entered to CCAP 2.0 Environmental Sustainability
Platform. Details of participants (individual tenancies and floor space),
energy use and NABERS ratings reported annually in arrears.

Continue to monitor and report

Program data collated from participants in spreadsheets and uploaded to
CCAP 2.0 Environmental Sustainability Platform for archiving and analysis.

Continue to monitor and report

Program data collated in SUMS data platform. Details of participants
recorded annually, energy and water use data uploaded monthly and details
from assessment reports recorded through phases of assessment process.

Archiving and analysis to be improved
through inclusion in CCAP 2.0
Environmental Sustainability Platform

Program data collated in SmartyGrants platform and in program manager
spreadsheets. Information recorded as prompted by phases of grant process
(application to acquittal).

Ease of analysis to be improved through
inclusion in Programs CRM database
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This report is published biannually for January to June and July
to December by the City of Sydney at:

LEGEND

http://www.cityofsydney.nsw.gov.au/council/forms-andpublications/environmental-plans-reports

CO2

Carbon dioxide

GWh

Gigawatt hours

Kg

Kilogram

kL

Kilolitres

Please direct any questions about this report to:

kWp

Kilowatt peak

Mary Watt

LED

Light Emitting Diode

Manager Environmental Projects

LGA

Local Government Area

m2

Square meters

ML

Megalitres

MWh

Megawatt hour

MWe

Megawatt equivalent

t

Tonne

tCO2-e

Tonnes of carbon dioxide equivalent
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mwatt@cityofsydney.nsw.gov.au
+61 2 92659713
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Item 5.
International Travel – 2019 Smart China Expo, Chongqing and 2019 Seoul
Friendship Festival
File No:

X014468

Summary
2019 Smart China Expo, Chongqing
The Mayor of Chongqing, Mr Tang Liangzhi, has invited the Lord Mayor and Councillor
Robert Kok to attend the 2019 Smart China Expo in Chongqing from 25 to 29 August 2019.
Sydney is specifically invited to speak at the International Mayors’ Roundtable on 26 August
with other international city representatives to discuss the topic “Smart Life, Future
Innovation”.
The 2019 Smart China Expo is under the theme “Smart Technology: Empowering Economy,
Enriching Life”. The Expo will explore what smart technologies bring to cities and will
especially articulate the role of smart life - how city leaders can utilise smart approaches to
improve residents’ living. The Expo will have more than 100 events with forums,
presentations, panel discussions, and contests. It will focus on not only big international
corporations like Google, Microsoft, Intel, Siemens, and Samsung, but also open
opportunities to small and medium size businesses to learn, share, and grow.
The International Mayors’ Roundtable aims to provide a platform for city leaders and policy
makers to look into the current smart city narratives and position their roles and
responsibilities in order to take the best advantage of smart technology and support the
industry. The Lord Mayor is invited to speak in the Roundtable to exchange practice and
experience in smart city and sustainable development.
Many Asian cities see Sydney as the leading business events destination in Australia,
boasting the largest tech start-up ecosystem in the country. In Sydney, we have been
working steadily since 2008 on our own smart and sustainable transformation, and we have
seized every opportunity to engage with Asia and with other cities around the world working
similar challenges.
Chongqing is China’s innovation hub with a strong smart technology economy. In 2018, the
output value of the intelligent industry in Chongqing reached 460 billion RMB ($67 billion
USD) which is an increase of 19 per cent compared to 2017 values, with an increase of 14
per cent in the high-tech industry compared to 2017 values. Chongqing Government is now
implementing the “Hundred Million” program to cultivate science and technology enterprises,
and cultivated more than 4,301 key science and technology enterprises, many of whom are
keen to develop and grow their business overseas. This is an opportunity for Sydney to
attract investments into the local economy and for Sydney start-ups to explore the Asian
market and to grow their businesses.
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Participating events like the Smart China Expo brings the City to the fast growing global
context in achieving smart city practices and support smart industries to thrive. It is also in
alignment with the aims and goals of our Digital Strategy adopted in 2012 - to continue to
transform our organisation and participate in the digital transformation of the city, to create
opportunities for our residents, visitors and business and to address the challenges of the
digital age.
2019 Seoul Friendship Festival
The Mayor of Seoul, Mr Park Wonsoon, has invited the Lord Mayor to attend the Seoul
Friendship Festival from 29 August to 1 September 2019 in Seoul. After Mayor Park’s
successful participation via 3D technology in our CityTalks in May, he would like to further
the relationships between the two cities, especially in tackling climate change, sustainable
development, and cultural exchange.
Our local Korean communities strongly support Sydney’s participation in the Seoul
Friendship Festival, as this will be the first official visit from Sydney to Seoul since the Lord
Mayor’s visit in 2008.
Given the Lord Mayor is unable to attend both events and Councillor Robert Kok will transit
in Seoul, it is proposed that the Lord Mayor and the City of Sydney be represented by
Councillor Robert Kok.
The cost of international flights and local costs for Councillor Kok will be met by the event
organisers, the Chongqing City Government and the Seoul Metropolitan Government.

Recommendation
It is resolved that Council:
(A)

endorse international travel to Chongqing, China and Seoul, South Korea for
Councillor Robert Kok; and

(B)

note that Councillor Kok will provide a report to Council after the travel.

Attachments
Attachment A.

Invitation to the Smart China Expo in Chonqing

Attachment B.

Invitation to the Seoul Friendship Festival
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Background
2019 Smart China Expo, Chongqing
1.

The Lord Mayor has been invited by Mayor of Chengdu, Mr Tang Liangzhi to attend
and speak at the 2019 Smart China Expo from 25 to 29 August 2019.

2.

It is proposed that Councillor Robert Kok attends the Expo as the Lord Mayor’s
representative.

3.

Sydney has strong connections with Chongqing since their participation in the Sydney
Lunar Festival (Chinese New Year Festival) in 2010 with a 400-person delegation
including performers and business leaders. At the Festival’s Business Summit
Chongqing signed a Memorandum of Understanding with the City and NSW.

4.

In 2018, the first Smart China Expo was held in Liangjiang New Area with an exhibition
area of 180,000 square meters and received 630,000 visitors.

5.

At the 2018 Expo, 501 projects involving 5G and Artificial Intelligence technologies
worth over 612 billion yuan ($91 billion USD) were signed.

6.

Chongqing is home to 33.9 million people across 82.4 square kilometres.

7.

Chongqing has a reputation as an innovative city, which is friendly to private
enterprise.

8.

Chongqing’s major industries are automobiles and IT, with one in eight cars in China
having parts designed or manufactured in Chongqing and 400 million units of smart
terminals produced in 2018.

9.

Chongqing is the second largest producer of mobile phones worldwide, producing 270
million units last year.

10.

Chongqing has 25 universities and 34 science and technology innovation parks. It also
is China’s top innovation and high-tech talent pool to support the smart technology
development.

2019 Seoul Friendship Festival
11.

The Lord Mayor has been invited by Mayor of Seoul, Mr Park Wonsoon to attend the
2019 Seoul Friendship Festival from 29 August to 1 September 2019.

12.

As Councillor Kok will transit in Seoul, it is proposed that Councillor Robert Kok
attends the Seoul Friendship Festival as the Lord Mayor’s representative.

13.

Seoul positions itself as a “Smart Green City”, with approximately 10.2 million
population in a total area of 605 square kilometres.

14.

Seoul is ranked as the World’s No. 1 in municipal e-governance and the third in the
world in the number of international conferences hosted.

15.

Mayor Park participated in Sydney CityTalks in May and provided the keynote speech
on “Big Ideas Transforming Global Cities”.

16.

Sydney has a large Korean community and Korean is the third most spoken Asian
language in our Local Government Area.
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17.

The Korean community has made a great contribution to our City in multiple aspects.

18.

New South Wales and Seoul have a Sister State Relationship.

Key Implications
Strategic Alignment - Sustainable Sydney 2030 Vision and Digital Strategy
19.

Sustainable Sydney 2030 is a vision for the sustainable development of the City to
2030 and beyond. It includes 10 strategic directions to guide the future of the City, as
well as 10 targets against which to measure progress. This report is aligned with the
following strategic directions and objectives:
(a)

Direction 1 - A Globally Competitive and Innovative City (i)

The City will remain Australia’s most significant global city; home to
globally-oriented people, jobs and businesses, and an international
gateway with world-class tourism attractions and sustained investment in
cultural infrastructure, icons, amenities and public spaces.

(ii)

The City is committed to being part of global networks and an active
participant in global knowledge exchange, because Sydney’s global
connections are an essential component of our past, present and future.

(iii)

The City's global orientation and connection will lead to local opportunities
and benefits.

20.

The Digital strategy provides the overarching framework for digital transformation,
guiding the approach we will take and articulating the things we need to consider and
achieve to be successful. This report is aligned with the vision for the City’s Digital
Strategy and its priorities, especially in supporting business to build the skills,
knowledge and infrastructure required to thrive in the digital future of Sydney.

21.

Participation in events will assist with the City’s goals of supporting smart industries,
which includes leveraging our international relationships to strengthen knowledge and
investment exchange.

Budget Implications
22.

The costs of international flights for Councillor Kok, and all local costs in Chongqing
and Seoul, will be met by the Chongqing Government and Seoul Metropolitan
Government.

23.

It is proposed that the cost of any incidentals be met by the City at an estimated
maximum cost of $2,000.

24.

Funds are available within existing operational budgets.
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Critical Dates / Time Frames
25.

The Smart China Expo will be from 25 to 29 August 2019 and the Seoul Friendship
Festival will be from 29 August to 1 September 2019.

26.

Councillor Kok's travel dates will be from 24 August to 1 September 2019, subject to
the availability of flights.

MONICA BARONE
Chief Executive Officer
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Attachment A
Invitation to the Smart China Expo in
Chongqing
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Attachment B
Invitation to the Seoul Friendship Festival
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Item 7.
Cancellation of Tender - Project Management of City of Sydney Heritage Study
of Activity Street Precincts S1 to S9
File No:

X021612.003

Tender No:

1909

Summary
This report provides details of the tenders received for the Project Management of City of
Sydney Heritage Study of Activity Street Precincts S1 to S9.
The purpose of the heritage studies of activity street precincts is to investigate and analyse
the historic, physical and comparative context of the activity streets in the study areas, with a
particular focus on the contributory buildings and listed heritage items within each precinct.
Findings of each heritage study will inform an urban design study of the same area and
ultimately updated planning controls for the area.
This tender is for consultants to act as the Project Manager for the program of heritage
studies in the activity streets precincts S1 to S9, including for the procurement and delivery
of each heritage study.
This report recommends that Council decline to accept any of the tenders submitted for
Project Management of City of Sydney Heritage Study of Activity Street Precincts S1 to S9,
and cancel the proposal for the contract for Project Management of City of Sydney Heritage
Study of Activity Street Precincts S1 to S9.

Recommendation
It is resolved that Council:
(A)

decline to accept any of the tenders submitted for Project Management of City of
Sydney Heritage Study of Activity Street Precincts S1 to S9; and

(B)

cancel the proposal for the contract for Project Management of City of Sydney
Heritage Study of Activity Street Precincts S1 to S9.

Attachments
Attachment A.

Tender Evaluation Summary (Confidential)
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Background
1.

In recent times, the City of Sydney has received development applications in a number
of sensitive areas in the activity street precincts within the local government area,
including 18-32A Darlinghurst Road, Potts Point. Activity streets are sometimes known
as 'high streets' in heritage conservation areas.

2.

The activity street precincts are diverse and complex places at the heart of each of the
villages of the City of Sydney. They are generally located in heritage conservation
areas, comprise mixed-use business zones and are identified as active frontages in
the City's Development Control Plan (DCP). They are places of considerable economic
importance and character, often with a distinctive urban form. Existing development
can include whole or remnant nineteenth century buildings, mid-twentieth century and
inter-war buildings, uncharacteristic mid-to-late twentieth century tower forms and
contemporary alterations and additions. The fine urban grain of these streets provides
a framework for a rich variety of uses.

Figure 1: Study Areas Key Map
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3.

The City’s Draft Local Strategic Planning Statement includes an action to review
planning controls for activity streets to protect character, provide amenity and ensure
an appropriate mix of uses given their function. Comprehensive urban design and
heritage reviews of the activity street precincts are planned with the intention to
develop design principles specific to each precinct which will inform updated planning
controls in the Local Environmental Plan (LEP) and DCP. The updated planning
controls will assist good planning outcomes and timely consideration of development
applications.

4.

The heritage study for an activity street precinct is to run concurrently with the related
urban design study. The primary objective of the heritage study is to inform the urban
design study. The urban design study informs the preparation of built form controls for
every street block.

5.

The City will establish a Panel of Preferred Heritage Consultants to undertake the
heritage studies of activity street precincts. The selection of the panel was the subject
of a separate, recent tender (RFT 1910).

6.

Selection of heritage consultants to undertake each of the heritage studies of activity
street precincts S2 to S9 will be made by requesting quotations from members of the
panel.

7.

The Heritage Study of Study Area S1 was also the subject of a separate, recent tender
(RFT 1911).

8.

This tender is for consultants to act as the Project Manager for the program of heritage
studies in the activity streets precincts S1 to S9, including for the procurement and
delivery of each heritage study. The heritage study objectives are to investigate and
analyse the historic, physical and comparative context of the activity streets within the
precinct.

9.

The Project Manager is to direct heritage consultants engaged by the City to ensure
that the objectives of the heritage study of each activity street precinct are delivered to
the satisfaction of the City.

10.

Information provided by the heritage studies is to inform the related urban design
studies. The urban design studies are to inform preparation of site-specific
Development Control Plans for precincts in the heritage conservation areas and the
development controls will inform the preparation of the DCP review.

Invitation to Tender
11.

The tender was advertised in The Sydney Morning Herald, the Australian Financial
Review and on the City's tendering portal, Tenderlink, on Tuesday 16 April 2019. The
Tender was open for a period of five weeks and closed on Tuesday 21 May 2019.
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Tender Submissions
12.

13.

Eight submissions were received from the following organisations:


APP Corporation Pty Ltd;



Aver Pty Ltd;



BG & E Pty Ltd;



Coffey Services Australia Pty Ltd;



ConnellGriffin Pty Ltd;



DJ Gabriel Consulting Pty Ltd;



Hunter Scott Pty Ltd; and



SPG Projects Pty Ltd.

No late submissions were received.

Tender Evaluation
14.

All members of the Tender Evaluation Panel have signed Pecuniary Interest
Declarations. No pecuniary interests were noted.

15.

The relative ranking of tenders as determined from the total weighted score is provided
in the Confidential Tender Evaluation Summary – Attachment A.

16.

All submissions were assessed in accordance with the approved evaluation criteria
being:
(a)

Project appreciation outlining the tenderer's understanding of the project context,
including but not limited to:
(i)

the guidelines for heritage assessment and conservation management;
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(ii)

the processes involved in historical and physical investigation and analysis;
assessment of heritage significance; and identification and evaluation of
key heritage issues relating to heritage items and heritage conservation
areas; and

(iii)

application of the City of Sydney planning instruments, development
controls and policies in the role of development control and assessment.

Demonstrated experience, including personnel allocation, qualifications, capacity
and experience in carrying out works of a similar size and nature, including but
not limited to:
(i)

coordination and management of complex projects, and development of
detailed project plans to monitor and track progress;

(ii)

ability to undertake administrative tasks associated with tender and
quotation processes and contract governance;

(iii)

excellent verbal, written and graphic skills and proficiency in the use of
relevant software packages (Excel, Word, Office, PowerPoint, the State
Heritage Inventory web application); and

(iv)

ability to assimilate information quickly and translate complex, technical
information into easy to understand, plain English policy, reports and
communication material.

(c)

Financial and commercial trading integrity, including insurances.

(d)

Program and deliverables: agreement with suggested program and deliverables.

(e)

Work, Health and Safety.

(f)

Schedule of Rates.

Relevant Legislation
17.

The tender has been conducted in accordance with the Local Government Act 1993,
the Local Government (General) Regulation 2005 and the City’s Contracts Policy.

18.

Attachment A contains confidential commercial information of the tenderers and details
of Council's tender evaluation and contingencies which, if disclosed, would:

19.

(a)

confer a commercial advantage on a person with whom Council is conducting (or
proposes to conduct) business; and

(b)

prejudice the commercial position of the person who supplied it.

Discussion of the matter in an open meeting would, on balance, be contrary to the
public interest because it would compromise Council's ability to negotiate fairly and
commercially to achieve the best outcome for its ratepayers.
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Options
20.

Decline to accept any of the tenders and cancel the tender. It is proposed that project
management of the heritage studies be managed in-house, within the Strategic
Planning and Urban Design Unit. This option is recommended.

21.

Reject the tender and negotiate with suitable service providers to carry out the work
and delegate authority to the Chief Executive Officer to enter into a contract. This
option is not recommended as detailed in Confidential Attachment A.

Public Consultation
22.

No consultation has been undertaken with the public for this tender. Heritage studies
will provide background material for the public consultation for any changes to
planning controls.

GRAHAM JAHN, AM
Director City Planning, Development and Transport
Peter Hill, Urban Designer, Strategic Planning and Urban Design
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