7 May 2018
At the conclusion of the Cultural and Community Committee
Volume 2 - Item 3

Transport, Heritage and Planning
Committee

Transport, Heritage and Planning Committee

7 May 2018

Agenda
1.

Disclosures of Interest

2.

Traffic Treatment - Permanent Road Closure - Hill Street, Surry Hills

3.

Policy – Neighbourhood Parking Policy

4.

Leasing Term for Business Innovation Space - Planning Agreement at Lendlease
Circular Quay - Alfred Pitt Dalley and George Street Block

5.

Fire Safety Reports

Guidelines for Speakers
at Council Committees

As part of our democratic process, the City invites members of the community to speak directly to
Councillors during Committee meetings about items on the agenda.
To enable the Committee to hear a wide range of views and concerns within the limited time
available, we encourage people interested in speaking at Committee to:
1.

Register to speak by calling Council’s Secretariat on 9265 9310 before 12.00 noon on the day
of the meeting.

2.

Check the recommendation in the Committee report before speaking, as it may address your
concerns so that you just need to indicate your support for the recommendation.

3.

Note that there is a three minute time limit for each speaker (with a warning bell at two
minutes) and prepare your presentation to cover your major points within that time

4.

Avoid repeating what previous speakers have said and focus on issues and information that
the Committee may not already know.

5.

If there is a large number of people interested in the same item as you, try to nominate three
representatives to speak on your behalf and to indicate how many people they are
representing.

6.

Before speaking, turn on the microphone by pressing the button next to it and speak clearly so
that everyone in the Council Chamber can hear.

7.

Be prepared to quickly return to the microphone and respond briefly to any questions from
Councillors, after all speakers on an item have made their presentations.

Committee meetings can continue until very late, particularly when there is a long agenda and a
large number of speakers. This impacts on speakers who have to wait until very late, as well as
Council staff and Councillors who are required to remain focused and alert until very late. At the start
of each Committee meeting, the Committee Chair may reorder agenda items so that those items with
speakers can be dealt with first.
Committee reports are on line at www.cityofsydney.nsw.gov.au, with printed copies available at
Sydney Town Hall immediately prior to the meeting. Council staff are also available prior to the
meeting to assist.
January 2011
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Item 3.
Policy - Neighbourhood Parking Policy
File No:

X003620.007

Summary
In 2017, the Neighbourhood Parking Policy (first adopted on 12 May 2014) was reviewed as
part of the standard review process, and an updated draft was endorsed for public exhibition
and consultation. The Draft Neighbourhood Parking Policy was exhibited for 79 days. A total
of 86 submissions were received.
The Draft Neighbourhood Parking Policy was considered at the meeting of the Transport,
Heritage and Planning Committee on 9 April 2018. A number of issues and considerations
were raised by speakers and Councillors at the Committee meeting, and the matter was
subsequently deferred by Council on 16 April 2018.
Following further review, amendments to the Draft Neighbourhood Parking Policy have been
made for consideration. The recommended amendments are as follows:
(a)

That eligible households that have on-site parking and do not have a resident
parking permit are eligible for visitor parking permits and carer’s parking permits
(Clarification: Eligibility for visitor and carer’s parking permits).

(b)

That reference to motorcycle parking at clause 2.2 be amended to read "As
dedicated motorcycle parking zones increase the number of arrivals and
departures from a space due to a higher concentration of vehicles the City will
seek to locate these zones in such a way as to minimise noise impacts on
residents". (Amendment).

(c)

That proposed clause 11.2 (c) regarding insurance for business use, for
business permits be removed.

It is not proposed to make significant changes to the draft policy; the changes proposed
largely act to clarify the intent of the policy.
This report seeks approval of the adoption of the Revised Draft Neighbourhood Parking
Policy.

Recommendation
It is resolved that Council adopt the Revised Draft Neighbourhood Parking Policy 2018, as
shown at Attachment A to the subject report.
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Attachments
Attachment A.

Revised Draft Neighbourhood Parking Policy 2018

Attachment B.

Response to Speakers at Committee

Attachment C.

Report to the Transport, Heritage and Planning Committee on 9 April
2018 (without attachments)

Attachment D.

Summary of Public Submissions
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Background
1.

At the meeting of the Transport, Heritage and Planning Committee on 9 April 2018,
Councillors and speakers sought further information on issues related to the
Neighbourhood Parking Policy. This report addresses the issues raised by speakers
organised by theme.

2.

Attachment B lists the issues as they were raised by each speaker, the City's response
and recommended action. As a result, the recommended actions are:
(a)

That eligible households that have on-site parking and do not have a resident
parking permit are eligible for visitor parking permits and carers parking permits
(Clarification: Eligibility for visitor and carers parking permits).

(b)

That reference to motorcycle parking at clause 2.2 be amended to read "As
dedicated motorcycle parking zones increase the number of arrivals and
departures from a space due to a higher concentration of vehicles the City will
seek to locate these zones in such a way as to minimise noise impacts on
residents". (Amendment).

(c)

That proposed clause 11.2 (c) regarding insurance for business use, for
business permits be removed.

3.

The eligibility framework for visitor parking permits was established in the
Neighbourhood Parking Policy in 2014. Visitor eligibility aligns closely with that for
resident parking permits, and similar eligibility applies to carer's permits. A line had
been inadvertently added to the ineligibility list of both visitor and carer permits to
include households who do not park on the streets because they have on-site parking.
This category should remain eligible for visitor and carers permits in line with the
existing 2014 parking policy.

4.

It is recommended to remove the line which will maintain (visitor parking permits) or
allow (carers) permits for these households. The recommendation reflects this.

5.

At the meeting of the Transport, Heritage and Planning Committee, a number of issues
and concerns were raised that are discussed in this report.

Issue: Number, Allocation and Type of Visitor Permits
6.

A concern was raised that the method for determining the maximum amount of visitor
parking permits that households are entitled to is unfair and that all eligible households
should be entitled to the same number of visitor parking permits regardless of the
kerbside road space used by a household. This concern is contrary to the existing
parking framework arrangements.
Response: The method of determining household entitlement to visitor parking
permits was adopted in 2014. It holds that kerbside space is a valuable community
asset that should be shared fairly. Thus, households who do not usually occupy
kerbside space, either because they park on their property or because they do not
have a car, have been entitled to a higher number of visitor parking permits than those
with resident parking permits who use kerbside road space on a regular basis. On
balance, the policy principle of visitor permits being inversely proportional to the
number of public parking spaces used by a household is still supported.
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It was further raised that the driveways of households with on-site parking take up
kerbside road space equal to that of households without on-site parking who use
resident parking permits.
Response: While on-site parking may result in a driveway in some instances, in the
areas of eligible households with parking restrictions, most driveways and garages are
accessed from rear lanes which are too narrow for parking.

8.

A concern was raised that the proposed increase in the number of visitor parking
permits issued is insufficient, particularly in an area that had annual permits and with
strict time restrictions where visitors may feel less safe walking late at night to their
host's house from parking spaces in streets with less strict time limitations. It was
suggested that visitor parking permit numbers should be determined at a finer grain
level than current reconfigured parking areas so as to respond to local circumstances.
Response: Council needs to balance the needs of all road users, including residents,
businesses and visitors. The previous major parking policy review sought consistency
in the planning framework, and reintroducing an annual parking permit in one area
would not achieve this aim. The draft policy recommends a pro rata increase in visitor
permits in response to community submissions during the exhibition of the draft policy
and no change to the framework. Residents in Pyrmont with no resident parking
permits on street will be eligible for up to 60 visitor parking permits per annum in
blocks of 10 (an increase from 45) should Council adopt the policy as recommended.

Issue: Impact of Motorcycles on Liveability
9.

During the submission period, the Motorcycle Council of NSW requested that
reference to dedicated motorcycle parking zones and their impact of the liveability of
the City be amended to better articulate that the impact of motorcycle parking is due to
the concentration of a number of motorcycles in a space(s) which increases the
number of vehicle arrivals and departures. An amended clause was therefore included
in recommended amendments to the Draft policy.

10.

A concern was raised by the Motorcycle Council that this be further amended to make
this clearer.
Response: The draft policy is recommended for amendment at 2.2 to read "As
dedicated motorcycle parking zones increase the number of arrivals and departures
from a space due to a higher concentration of vehicles the City will seek to locate
these zones in such a way as to minimise noise impacts on residents".

Issue: Parking for Motorcycles
11.

A concern was raised by the Motorcycle Council representative at Committee about
the provision of more exclusive parking for motorcycles.
Response: Motorcycles are able to park in any on-street parking space, subject to the
signposted restrictions. The City also allows motorcycles to park for free in metered
spaces, as long as parking restrictions are observed. In addition, there may be
exclusive motorcycle parking areas. The City will consider opportunities to install
dedicated motorcycle parking at approaches to intersections and corners where
sightlines mean vehicles cannot park, and between driveways where there is not
enough room for a regular vehicles. However, this provision is subject to the broader
concerns about residential amenity.
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Issue: Motorcycle parking in the City Centre
12.

The Neighbourhood Parking Policy does not cover the City Centre. This is addressed
by the Central Sydney On-Street Parking Policy which establishes criteria and service
objectives for allocating kerbside parking and loading in central Sydney. There is
intense competition for use of kerbside space in central Sydney. The City’s narrow
streets and short east-west blocks limit the useable kerb space that can be safely
allocated to support the City’s commercial and transport functions. Of the space that is
available, the majority is occupied by critical transport infrastructure, including general
traffic lanes, turn lanes, bus lanes, light rail and cycle ways.

13.

The Central Sydney On-Street Parking Policy prioritises access for critical uses, such
as goods delivery, taxi ranks, emergency and essential services parking, coach pick
up and set down, and general pick up and set down for hotels and venues. It also
prioritises dedicated mobility parking.

Issue: Park and Ride
14.

Park and ride was discussed. The concept of park and ride at public transport nodes is
broadly supported, as it provides an opportunity to intercept private vehicle trips
destined for the City Centre and move them to public transport. However, in general,
there is limited opportunity or need for park and ride in the City, due to a number of
factors:
(a)

Density of development and transport networks, with most areas served by
transit within walking distance.

(b)

Public transport (bus) networks supporting access to stations.

(c)

Competition for kerb space around activity hubs and stations.

(d)

Transport for NSW has a broader program of commuter car parking at suburban
rail stations and major bus stops, and motorcycle parking is available in these.
These are usually at transport hubs further than 10km from the city centre,
outside the City of Sydney local government area (LGA).

15.

For these reasons, it is not recommended that the priority for motorcycle parking
around public transport nodes in town centres (eg, Newtown) be raised above other
uses such as bus stops, taxi zones, mobility parking, loading zones or essential
services parking.

16.

In other areas, such as near Macdonaldtown Station, parking is used by residents. Any
changes to support commuter parking would be unlikely to garner community support,
as the result would likely be non-residents of the City driving to City locations to park
and access transit that they could have accessed further afield.

Issue: 4P Parking (unticketed)
17.

A concern was raised by residents from Area 15 about 4P parking in Greens Road.
Response: The draft Neighbourhood Parking policy notes that 2 hour parking is a
preferred parking control in residential areas because it allows reasonable access for
short visits in many instances without the need for visitor parking permits, and is able
to be efficiently monitored by Rangers. Widespread unticketed 4P parking is not
recommended in the policy although, in some ticketed locations near the arts precinct
venues for example, it may be preferred. This is an operational matter rather than
policy matter.
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Issue: Car Camping
18.

A concern was raised about the City's capacity to prevent car camping in known
trouble-spot streets. It was noted that it is not against the law to sleep or live in a
vehicle on a public street, as long as it is legally parked. Under the Local Government
Act 1993, “No Camping” signs can only be erected in a park or open space and not on
a road. City Rangers can direct people to remove chairs, camping equipment and
other items on the street if they observe them obstructing the footpath. However, antisocial behaviour, including urinating or defecating in the street, is the responsibility of
the NSW Police.

19.

Under the Impounding Act 1993, abandoned vehicles may be removed by the City
once the required process is followed. However, if there is proven ownership of the
vehicle, the City cannot classify it as abandoned and this means the Rangers cannot
remove it. It is an offence to leave an unregistered vehicle on the street; however, the
City does not have the authority to issue penalty notices for this offence. The police
are responsible for taking action against unregistered vehicles.
Response: The Neighbourhood Parking Policy sets out parking controls, such as "2P
8am-6pm", that have been effective in preventing long-stay parking and car camping
(such as at Kings Cross) and does provide more parking opportunities for residents
and visitors to the area. The City will review the applicable parking controls in areas
where this issue is identified from time to time and will apply the parking controls
considered most appropriate taking all matters into account.

Issue: Parking Areas and Parking Zones
20.

A concern was raised in relation to the availability of parking in Kings Cross (Zone A).
The Neighbourhood Parking Policy divides the City into a number of parking areas to
enable the management of parking pressures at a local level. For example, all parking
permit holders are exempt from restrictions (where signposted) in the area in which
they live, but not in others.
Response: A major review and rationalisation of the parking areas and parking zones
took place in 2014. There are 15 neighbourhood parking areas in the City, as well as
the Central Sydney parking area. Parking area boundaries generally follow major built
or natural features, such as arterial roads, railways and natural boundaries. Parking
areas generally increased in size when the Neighbourhood Parking Policy was first
adopted in 2014 when 31 areas were rationalised to create 16. There are inevitable
variations in land use and parking pressure within an area. The policy therefore
developed preferred parking restrictions for a variety of development and activity
typologies. While it is not always possible for residents to park outside their property or
on their own street, there is likely to be parking nearby.

21.

With occupancy levels and compliance around 85%, the City views the fundamentals
of the policy are working as designed. It is the City's preference to deal with any
particular hotspots by reviewing operational matters where appropriate, including
signposted parking restrictions or the level of enforcement of parking.
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22.

The policy does allow Council to alter Parking Area boundaries where required. This is
not proposed as part of the 2018 review of the Neighbourhood Parking Policy. There is
a relationship between parking permit availability and parking pressures. Parking areas
are zoned 'A' if the number of resident parking permits issued exceeds the number of
available parking spaces. In these parking areas eligible households are entitled to
one resident parking permit and a lower amount of visitor parking permits. At present,
only Area 19, Kings Cross, Elizabeth Bay and Rushcutters Bay is zoned A. (Existing
resident parking permit holders were permitted to retain their higher entitlements at the
time the area was zoned 'A'.)

23.

Parking areas are zoned 'B' if there are fewer resident parking permits issued than
available parking spaces. Eligible households in these parking areas are eligible for up
to 2 resident parking permits and a higher amount of visitor parking permits, depending
on the number of on-site parking spaces they have.

Issue: Car Sharing Policy
24.

A concern was raised about car share spaces taking residential spaces.
Response: The Neighbourhood Parking Policy does not regulate the management of
dedicated on-street car sharing spaces. This is managed by the City's Car Sharing
Policy 2016. Following RMS Technical Direction 07/04 Guidelines for the
Implementation of On-Street Car Share Parking the City limits allocation of dedicated
car sharing spaces to 5 per cent of parking spaces in each parking area.

25.

The Car Sharing Policy identifies the nexus between acceptable use of existing car
sharing spaces, and the approval of new spaces in an area. The Car Sharing Policy
identifies the processes available to the City to reallocate or remove altogether spaces
where use is insufficient to justify the allocation of kerb space.

26.

The City does not directly subsidise car share operators. Car share operators cover
the cost of installation of car share spaces, and pay an annual permit fee for the use of
the space.

Issue: Bike Share and On-Street Bike Parking
27.

A question was raised regarding bike parking on streets.
Response: Bike parking is located principally on footpaths via rings. The Draft Policy
identifies the potential for active transport parking in town centres (section 3.2).

28.

Where there is insufficient space for footpath bike parking, the City has installed onstreet bike parking corrals (eg, Little Eveleigh Street Redfern, Hutchison Street Surry
Hills, and Crown Street at Rapha) and will provide more in locations which have
community support.

Issue: Enforcement and Compliance
29.

Concerns were raised regarding the enforcement and compliance and suggestions
that more enforcement is required. The policy recognises that deterrence of noncompliant behaviour is a key element of parking management and sets out the City's
approach to managing compliance involving careful planning to monitor areas
proactively.
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Response: The City receives over 12,000 parking complaints annually. Enforcement
resources are subject to increasing demand arising from demands on parking and
extension of parking controls to existing streets (eg, Glebe, Alexandria, Erskineville),
increases in the duration of parking restrictions, land use intensification in some
neighbourhoods, especially in the southern LGA, and construction of new public
streets in Green Square, Central Park and Harold Park.
30.

Presently, City Rangers do not use automated systems such as sensors in the
roadway, or camera-mounted systems on vehicles. The City's environment has some
challenges in regards to using the technology eg, zone parking, narrow streets,
communication, use of permits, and it would decrease Rangers’ ability to interact with
people on the street, and to explain common road rules.

31.

Pay parking can be used to improve compliance because it allows rangers to enforce
in a single visit, and more readily respond to complaints. It is in this context of rising
parking demand that the policy recommends that pay parking be considered where
parking occupancy is high, and compliance is consistently poor despite increased
enforcement.

Issue: Visitor Parking Permits - Tradespersons
32.

A concern was raised that the number of tradespersons parking permits was not
adequate for all jobs.
Response: This is acknowledged and a recommendation for change is included in the
draft policy concerning one-day visitor parking permits, which can also be used for
tradespeople. Should the draft policy be adopted, households will be eligible for
between 10 - 60 one-day visitor parking permits, adding anywhere between 2-12 extra
weeks parking to the tradespersons permits. In addition, there is timed parking or pay
parking for smaller tasks and works zones for larger projects.

Issue: Business Parking Permits
33.

A concern was raised about how vehicles ‘used to carry goods in the course of daily
trade’ will be assessed. The draft policy broadens the criteria of vehicles that are
eligible for a business parking permit to give businesses greater flexibility in managing
their businesses. This will allow smaller, more fuel efficient vehicles to be used for
business.

34.

The current eligibility criteria permits businesses using vehicles that are eligible to park
in a loading zone. Businesses who have applied using this criteria give a strong
indication of the types of businesses for whom a vehicle is essential to carry goods in
the course of daily trade and include: cafes and restaurant, cultural industry such as
art galleries and event producers, food and liquor supplies, IT industry.

35.

Under the draft Policy, the City would require vehicles to be registered and insured for
business use. This requirement was supported by the Sydney Business Chamber.
However, there are concerns that this insurance requirement may impact on some
small businesses, who may legitimately use vehicles for the purposes set out in the
draft policy, but that may not be eligible for that type of insurance. For this reason, it is
proposed to remove this requirement, as per the amendment.
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Issue: Skip Bins and Parklets
36.

A concern was raised as to whether it was appropriate to include skip bins in the
policy, in a similar way to parklets, as both of these items can be structures that can be
placed on the street.
Response: The management of skip bins is incorporated into a comprehensive Waste
Management – Local Approvals Policy. It is appropriate to keep skip bins in that Policy
because it keeps all information about waste management in a single location.

37.

Many parklets are also structures. However, the City was requested to develop a
policy position regarding the potential deploy of modified, vehicular parklets (ie,
trailers). These are vehicles under the road transport legislation, and therefore are
subject to parking restrictions - and thus appropriate to be included in the
Neighbourhood Parking Policy.

Administering Permits
38.

39.

Customer Service assesses 24,000 applications annually. All applications are
assessed in accordance with the policy:
(a)

The property is eligible.

(b)

Checked for on-site parking spaces.

(c)

Vehicle is correctly registered to the applicant and the address.

(d)

Permits allotted to the property.

(e)

If there are current valid permits issued for the property.

(f)

Vehicle is not a trailer, caravan, truck, bus or tractor.

(g)

There is on-line application and payment for the following permit types:
(i)

Residential.

(ii)

Business.

(iii)

Visitor.

Forty three per cent of applications are received online. The online process has logic
built in to check eligibility based criteria entered, including address and on-site spaces.
The website has an area where customers can check to see if addresses are eligible;
this is useful for people moving in to the LGA.

Key Implications
Managing Street Parking
40.

The issue that received the most submissions (18) was that of the need for greater
ranger activity to achieve compliance. Service levels are constantly assessed and
operations are adjusted accordingly. Based on community feedback, targeted patrols
are also undertaken after hours as needed.
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41.

The most significant request for changes to time limits was from residents facing
significant development pressures. Various requests for changes were made. The
policy makes provision for operational changes such as these.

42.

The draft revised policy recommended 4P parking not be the preferred parking control
in non-ticketed areas. Opposition to this proposal largely came from commuters who
drove to work. The City does not support long term commuter parking on-street which
is reflected in this Policy. A small number of submissions commented that 4 hour
parking was preferred to enable longer family visits. Due to the need to balance
demand for parking for residents, businesses and visitors, no change is proposed to
the draft policy. Any changes to parking controls in a local area would occur in
accordance with Council's existing processes, which are set out at 2.8 in the policy.

43.

There were a number of submissions requesting the installation of more unrestricted
parking spaces to facilitate parking by residents who were not eligible for parking
permits, however these were outnumbered by requests to remove unrestricted parking
as it facilitates commuting, long stay parking and camping. The policy does not
recommend widespread unrestricted parking.

44.

The Restaurant and Catering Association recommended that pay parking in café and
boutique retail areas be in place only on weekdays, with free parking on weekends, the
busiest periods for these businesses. Free parking reduces vehicle turnover and
business revenue and it is not recommended that this request be adopted.

45.

Transport for New South Wales and Roads and Maritime Services (RMS) recommend
that the policy adopt a hierarchy which should prioritise public and active transport
over other modes and that this may have some impact on the location of residential,
car share and other on-street parking spaces. The policy was amended to articulate
that, in commercial and mixed-use areas, the City will ensure the adequate provision
of loading zones, bus zones, drop-off and pick up spaces, mobility parking spaces and
bike parking to encourage active travel and public transport.

15 Minute Free Parking
46.

A number of submissions, including the Restaurant and Catering Association and
Office of Small Business Commissioner, recommended that the trial of 15-minute
parking, in place until June 2018, be permanently adopted.

47.

Since the City commenced developing its approach to 15 minute free parking in 2013 it
has been liaising with RMS regarding the impact of the existing Road Rules on its
enforcement. In 2016 following representations, RMS were asked to provide advice to
the Minister for Roads, Maritime and Freight about amendments to the Road Rules to
address this matter. The City has not yet been advised of the outcomes of that
request.

48.

Given that the trial is strongly supported, the draft policy recommends continuing the
trial. Any proposals to extend 15 minute free parking should occur in the context of
extending pay parking to an area.

Resident Parking Permits
49.

The exhibited policy did not propose to alter the number of permits offered to
households.
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50.

The policy has been amended to clarify that each room of an eligible and approved
boarding house will be treated as a separate dwelling eligible for one resident parking
permit in both Zone A and Zone B. This is in line with the current policy.

51.

The policy has been amended to clarify that households in Zone B with a single on-site
parking space are eligible for one parking permit only in circumstances where they
have a second vehicle.

52.

The report accompanying the exhibited policy recommended to raise the fee
applicable to the first household permit by 50% and the second permit by 15% (see
Table 1). Given the second permit price is already double the first permit price, a
smaller increase to this permit is recommended to avoid prohibitive costs. A small
number of submissions suggested that the price difference should be greater. Given
the most expensive permit is $265, it is considered that a significantly greater increase
would be prohibitive, while a more moderate increase still retains the price differential.
This is a matter for the Fees and Charges process.

Emissions
(tailpipe CO2
g/km
combined)
1st permit

2nd permit

111.9 or
less

112–186.5

186.6–261.1

261.2 or
more

Current

$27

$40

$53

$106

Recommended

$41

$60

$80

$159

Current

$53

$80

$106

$212

Recommended

$61

$92

$122

$244

Table 1. Annual permit prices – current and recommended.

53.

The most common (56% of permits) permit issued is for vehicles in the 112-186.5
tailpipe CO2 g/km combined category. The price of this permit will increase roughly 38
cents a week.

54.

Submissions that raised the issue of the cost of permits generally expressed
opposition to permit price increases, though a small number of submissions
recommended a greater price increase to reflect the scarcity and value of kerb space.
It is proposed to retain the existing price for permits for pensioners on full benefits,
given pensions are not increasing to the increasing cost of living. This is a matter for
the Fees and Charges process.

55.

It is recommended that the requirement that a household vehicle be registered at a
resident's address be amended to formally recognise the City already allows residents
with company cars and long term leased vehicles to obtain an annual resident parking
permit. This definition is in line with RMS Permit Parking Guidelines 2016.
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Temporary parking permits were separated into two classes to provide greater clarity
regarding different types of temporary permits. It is recommended that the restriction of
permit to one temporary construction work parking permit only in 24 months be
removed to acknowledge that works will sometimes go over time. This is considered to
have minimal impact.

Visitor Parking Permits
57.

The draft revised policy proposed to increase the number of one-day visitor permits on
offer. Submissions largely supported this, with some requests for a greater allocation.
Residents in areas with strict time restrictions, particularly Pyrmont/Ultimo, were
prominent. These requests may be better addressed by fine tuning local time
restrictions rather than increasing numbers of permits on offer across the board and it
is not recommended to increase the number of visitor permits further at present. The
introduction of Visitor Parking Permits – Tradespersons will also reduce the pressure
on the need for one-day parking permits.

58.

A small number of submissions expressed the view that all households should receive
the same number of permits, or that allocation of permits should be more nuanced
according to local situations. Kerb space is a valuable community asset and the City
attempts to share this resource equitably. Households with a resident parking permit
potentially use kerb space 365 days a year, whereas households without a resident
parking permit do not use as much kerb space. A small number of submissions
expressed concern that an increase in visitor permits would increase pressure on
resident parking. Current uptake of visitor permits is low (5% of households) so this is
not considered to currently present a risk.

59.

Some residents expressed concern that permits cost $2 each. Given the scarcity of
this valuable community asset, and the cost of administering the permit scheme, this
modest charge is not unreasonable and it is not proposed to reduce this fee beyond
offering a pensioner discount of 50%. Some residents are currently paying more than
$2 per permit, due to the current flat fee structure of $53 for a full permit allocation.

60.

There was general support for enabling the purchase of smaller amounts of a
household's entitlement in one transaction.

Visitor Parking Permits - Tradepersons
61.

There was overwhelming support for the adoption of Visitor Parking Permits –
Tradespersons. Views on the recommended fee of $53 per week were varied, some
submitting that the proposed fee was too high compared to one-day visitor parking
permits. Others submitted that it was too low in view of the high value of City kerb
space. It is recommended that the fee of $53 per week be advertised as part of the
Fees and Charges process.

62.

A number of concerns were raised that the amount of permits (total of six weeks per
household) is not enough for some major works, or that a one-week permit does not
match tradespersons working patterns. One-day Visitor Parking Permits can also be
used for tradespeople and, with most households now eligible for either 40 or 60 visitor
parking permits (should the policy be adopted), many households can obtain between
12–14 weeks parking for tradespersons, along with paid parking, timed parking and
off-street parking. It is not proposed to alter the number of weekly permits offered.

63.

The proposed amendments include an additional requirement that the resident's
address be shown on the parking permit, in line with RMS Permit Parking Guidelines
2016.
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Business Parking Permits
64.

There was support for broadening the criteria of vehicles that are eligible for a
business parking permit to gives businesses greater flexibility in managing their
businesses and allow smaller, more fuel efficient vehicles to be used for business
purposes.

65.

The Sydney Business Chamber requested that there be greater clarity provided about
the type of vehicles that would be eligible and how 'used to carry goods in the course
of daily trade' will be assessed. The key issue is the need to carry goods. The City will
prepare a checklist to set out this assessment process. Should the City determine that
a need is proven, the vehicle choice will be a decision for the business. It is considered
that the requirement for the vehicle to be registered and insured for a business use will
assist in reducing the potential for fraud.

Business Parking Permits - Tradepersons
66.

The City wrote to RMS providing a copy of the draft policy and requested changes to
the Road Transport (General) Regulation 2013 to create a new class of permit. RMS
have responded that they agree that the provision of this type of short-term parking is
likely to be beneficial and have indicated that they will review both the Road Transport
(General) Regulation 2013 and the Permit Parking Guidelines to allow short-term
parking for tradespeople visiting businesses. The timeframe for this is to be
determined.

67.

Annexure A to the policy, as exhibited, has been removed from the policy until such
time as RMS advises the City of the proposed new permit class. When the Guidelines
allow the City to offer the proposed permit, Annexure A will be presented to Council for
its incorporation into the Neighbourhood Parking Policy.

Support Worker Permits
68.

The introduction of the National Disability Insurance Scheme is bringing about
substantial change within the ageing and disability services sector. There was some
modification of wording to better respond to the new funding framework.

69.

It is recommended that the name of the permit be changed from Care Worker Permit
to Support Worker Permit and the term 'care' be replaced by 'support' to move away
from medicalising disability.

70.

It is recommended that the definition "an accredited health care organisation means an
organisation that has accreditation or written support from one of the following:
Department of Family & Community Services; NSW Department of Health; any other
Commonwealth, state or non-government health body approved by the Director of City
Culture and Community" be changed to "service provider means an organisation or
health professional approved by a relevant professional or government body to provide
in-home support to residents".

Carers' Parking Permits
71.

There was support for reinstating the Carers' Permit for eligible residents to
complement the Care Workers’ permit. Some minor changes were made to the
wording of the policy to clarify eligibility and respond to the changing funding
framework under the National Disability Insurance Scheme. Given that the definition of
'Carer' is enshrined in legislation, the 'care' is used throughout this section of the policy
for consistency and to distinguish the Carers' Parking Permit from the Support Worker
Parking Permit.
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There were some requests to extend Carers' Permits to all households, including those
built with a condition of consent excluding building residents from access to the
Resident Parking Scheme. This is not supported, as it is likely to increase parking
pressure.

Motorcycle Parking
73.

The NSW Motorcycle Council expressed concern that the policy singled out
motorcycles for noise and air quality impacts. The policy was amended to more clearly
explain that the purpose of considering impact is due to collective impact of multiple
vehicles parking in a single parking space.

Parklets
74.

Two submissions requested that the City devote more effort to supporting vehicular
parklets (vehicle trailers modified to provide seating). Vehicular parklets do not comply
with road transport legislation and the City must abide by the legislation.

Hardship
75.

The draft revised policy limits the waiving of policy elements on hardship grounds to be
consistent with the provisions of the Schedule of Fees and Charges. There were some
concerns that this could reduce flexibility of the City to respond to particular cases. It is
considered that the reintroduced Carers' Permit, and amendments to the resident
parking permit eligibility criteria to enable residents to obtain a permit for a vehicle not
registered in their name (Section 8.2), will address these concerns.

Budget Implications
76.

Numerous factors impact on the uptake of the various parking permits, and detailed
modelling is not available to predict the elasticity of demand, nor revenue foregone
from parking meters. Overall, it is estimated that the overall impact of the proposed
changes will be budget positive.

77.

All comments relating to the price of parking permits and parking meter fees received
as part of the community consultation for the Neighbourhood Parking Policy will be
passed on to the Fees and Charges consultation process and treated as submissions
to that consultation.

Policy Review
78.

The exhibited policy recommended a four year review. This is supported.

Relevant Legislation
79.

Parking permit schemes are governed by the Road Transport (General) Regulation
2013.

80.

RMS Parking Permit Guidelines 2016 set out matters which need to be considered
when permits schemes are developed and implemented.
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Critical Dates / Time Frames
81.

It is proposed that changes to permits be introduced from 1 July 2018.

Public Consultation
82.

The draft revised policy was exhibited for 79 days. Notice of the exhibition was
published in local press and on the City’s website. A total of 86 submissions were
received. Of these, 65 were from residents, seven were from community organisations,
two were from business groups, four were from government agencies and eight were
from employees of a single workplace.

83.

No changes to fees will occur until 1 July 2018. In accordance with section 610F of the
Local Government Act 1993, the proposed changes to the fees will be exhibited along
with the City’s draft operational plan as part of the annual review of fees and charges.

GRAHAM JAHN, AM
Director City Planning, Development and Transport
Peter Warrington, Manager, Transport Policy, City Access and Transport
Christine Laurence, Transport Policy Analyst, City Access and Transport
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Draft Neighbourhood Parking Policy

Purpose
The City’s Neighbourhood Management Parking Policy establishes a range of parking
controls and permits to guide the management of parking across our diverse
neighbourhoods to meet the City's transport, economic, social and environmental
objectives.
Private vehicles are an important part of the City's transport mix, catering for many journeys
that cannot be easily or economically made by alternative modes. Where these trips take
place in the constrained environment of the City’s neighbourhoods, there is inevitable
competition for on-street parking space.
The City, alongside other roads authorities, recognises its obligation to manage parking
demand fairly and transparently.
Scope
The Policy applies to all on-street parking areas within the authority of the City of Sydney,
except Central Sydney (Figure 1). Central Sydney is governed by the Central Sydney OnStreet Parking Policy.

Neighbourhood Parking Policy

1 of 34

17

CONTENTS
1

BACKGROUND ........................................................................................................ 7

2

PRINCIPLES FOR PARKING MANAGEMENT .............................................................. 8

3

TIME LIMITS AND PRICING .................................................................................... 10

4

MANAGING COMPLIANCE .................................................................................... 14

5

MOBILITY PARKING .............................................................................................. 15

6

PARKING PERMITS ................................................................................................ 16

7

PARKING AREAS AND PARKING ZONES ................................................................. 18

8

RESIDENT PARKING PERMITS ................................................................................ 21

9

VISITOR PARKING PERMITS................................................................................... 24

10

VISITOR PARKING PERMITS - TRADESPERSONS ..................................................... 26

11

BUSINESS PARKING PERMITS ................................................................................ 27

12

SUPPORT WORKER PARKING PERMITS .................................................................. 28

13

CARERS' PARKING PERMITS .................................................................................. 30

14

PREVENTION OF FRAUD AND MISUSE ................................................................... 31

15

TRANSITIONAL ARRANGEMENTS .......................................................................... 32

16

IMPLEMENTATION AND ADMINISTRATION ........................................................... 33

Neighbourhood Parking Policy

2 of 34

18

DEFINITIONS
Term

Meaning

accredited health care
organisation

means an organisation that has accreditation or written
support from one of the following:

attached dwelling



Department of Family & Community Services



NSW Department of Health



Any other Commonwealth, state or non-government
health body approved by the Director of City Culture
and Community

means a building containing 3 or more dwellings, where:
(a) each dwelling is attached to another dwelling by a common
wall, and
(b) each of the dwellings is on its own lot of land, and
(c) none of the dwellings is located above any part of another
dwelling.

boarding house

means a building that:
(a) is wholly or partly let in lodgings, and
(b) provides lodgers with a principal place of residence for 3
months or more, and
(c) may have shared facilities, such as a communal living
room, bathroom,
kitchen or laundry, and
(d) has rooms, some or all of which may have private kitchen
and bathroom facilities, that accommodate one or more
lodgers,
but does not include backpackers’ accommodation, a group
home, hotel or motel accommodation, seniors housing or a
serviced apartment.

business premises

means a building or place at or on which:
(a) an occupation, profession or trade (other than an industry)
is carried on for the provision of services directly to members
of the public on a regular basis, or
(b) a service is provided directly to members of the public on a
regular basis, and includes a funeral home and, without
limitation, premises such as banks, post offices, hairdressers,
dry cleaners, travel agencies, internet access facilities, betting
agencies and the like, but does not include an entertainment
facility, home business, home occupation, home occupation
(sex services), medical centre, restricted
premises, sex services premises or veterinary hospital.
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Term
carer

Meaning
As defined by the Carers (Recognition) Act 2010:
A carer is an individual who provides personal care,
support and assistance to another individual who needs it
because that other individual has a disability, or has a
medical condition (including a terminal or chronic illness),
or has a mental illness, or is frail and aged.
An individual is not a carer if they provide care, support
and assistance under a contract of service, or through the
course of voluntary work for a charitable, welfare or
community organisation, or as part of a course of
education or training.
To avoid doubt, an individual is not a carer merely
because they live with an individual that requires care or
they are a spouse, de facto partner, parent, child,
guardian or other relative.

commercial premises

means any of the following:
(a) business premises
(b) office premises
(c) retail premises

community facility

means a building or place:
(a) owned or controlled by a public authority or non-profit
community organisation; and
(b) used for the physical, social, cultural or intellectual
development or welfare of the community, but does not
include an educational establishment, hospital, retail premises,
place of public worship or residential accommodation

converted residential
flat building

means a residential flat building created by the alteration or
reconstruction of a formerly commercial, industrial or
otherwise non-residential building

dual occupancy

means a dual occupancy (attached) or a dual occupancy
(detached)

dual occupancy
(attached)

means 2 dwellings on one lot of land that are attached to each
other, but does not include a secondary dwelling

dual occupancy
(detached)

means 2 detached dwellings on one lot of land, but does not
include a secondary dwelling

dwelling

means a room or suite of rooms occupied or used or so
constructed or adapted as to be capable of being occupied or
used as a separate domicile

dwelling house

means a building containing only one dwelling
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Term

Meaning

full private use

means vehicle not registered to a resident but for which
the resident can provide sufficient documentary evidence
to support that they are exclusively entitled to use the
vehicle

health professional

means trained professionals including doctors, nurses,
chiropractors, occupational therapists, optometrists,
osteopaths, pharmacists, physiotherapists, podiatrists
and psychologists who assist manage physical or mental
health through services that include diagnosis, treatment
or rehabilitation

in-home support

means support provided in the home by a support worker
or health professional

mobility parking space
zone

a length or area of road identified with a road marking or sign
containing the symbol for people with disabilities

modification

Means includes extension of a dwelling, construction of a
secondary dwelling or permanent conversion of a parking
space to outdoor uses

multi dwelling housing

means 3 or more dwellings (whether attached or detached) on
one lot of land, each with access at ground level, but does not
include a residential flat building

parklet

a structure (not including a vehicle) that can be placed in
a parking space to create additional public space for use
by businesses, residents and passers-by

place of public worship

means a building or place used for the purpose of religious
worship by a congregation or religious group, whether or not
the building or place is also used for counselling, social
events, instruction or religious training

major refurbishment

means alterations to a residential flat building such that it
cannot be occupied for a period of at least six months

residential flat building

means a building containing 3 or more dwellings, but does not
include an attached dwelling or multi dwelling housing

secondary dwelling

means a self-contained dwelling that:
(a) is established in conjunction with another dwelling (the
principal dwelling), and
(b) is on the same lot of land as the principal dwelling, and
(c) is located within, or is attached to, or is separate from, the
principal dwelling

semi-detached
dwelling

means a dwelling that is on its own lot of land and is attached
to only one other dwelling
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Term

Meaning

service provider

means an organisation or health professional approved by a
relevant professional or government body to provide in-home
support to residents

care support worker

means an employee of a service provider who provides inhome support to a resident an accredited health care
organisation who engages in in-home care

serviced apartment

means a building (or part of a building) providing selfcontained accommodation to tourists or visitors on a
commercial basis and that is regularly serviced or cleaned by
the owner or manager of the building or part of the building or
the owner’s or manager’s agents

shop top dwelling

means dwellings located above ground floor retail premises or
business premises, where the number of dwellings does not
exceed three
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1 BACKGROUND AND POLICY CONTEXT
1.1

Meeting the City's objectives

The sustainability and efficiency of Sydney’s transport network is crucial to the city’s
liveability and prosperity. In order to support City and State Government transport,
economic, social and environmental goals, the City of Sydney has developed a suite of
transport and planning policies.
The City’s planning instruments and policies contain parking controls and sustainability
incentives for new developments, including measures to limit vehicle congestion associated
with the expected population increase of some 115,000 residents by 2036. The City Plan is
complemented by the City’s transport policy, Connecting our City. These policies respond
to the overarching vision in Sustainable Sydney 2030.
The Neighbourhood Parking policy is intended to balance sustainability objectives with the
fair and consistent management of kerbside parking.
1.2

Regulatory framework

The City of Sydney manages local roads and kerbside parking under the authority
delegated to it by the NSW Government. The management of parking controls and
enforcement is governed by NSW legislation, regulations and guidelines. This policy applies
that regulatory framework.
The administration of parking permits by the City of Sydney is guided by the Permit Parking
guidelines issued by NSW Roads and Maritime Services. The guidelines provide advice on
permit types, eligibility criteria and some mandatory features of a permit parking system.
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2 PRINCIPLES FOR PARKING MANAGEMENT
The City has four main mechanisms it can employ to manage street parking:
1. the duration of time people can park their vehicles
2. setting the hours of operation and days that time limits apply
3. setting kerbside parking fees at a price that reflects the amount parking spaces
available and the demand for them
4. issuing permits to certain people to enable them to avoid time limits and parking
prices.
When applying these mechanisms the City will uphold the principles set out below in order
to maintain a fair and credible parking system.
2.1

Public access

Use of parking controls that recognise that streets are public spaces, open to all people,
and are to be managed in the public interest.
2.2

Liveability

In order to protect the liveability of neighbourhoods for a diverse population and encourage
increased use of public transport, walking and cycling, the City will prioritise use of parking
space for residents, businesses and their visitors and customers. Maintaining this priority
requires that commuter parking on-street in residential neighbourhoods and commercial
areas be actively discouraged.
As dedicated motorcycle parking zones increase the number of arrivals and departures
from a space due to a higher concentration of vehicles the City will seek to locate these
zones in such a way as to minimise noise impacts on residents The City will consider the
noise and air quality impacts of motorcycles when locating motorcycle parking in residential
areas to protect liveability.
2.3

Fair use of pricing

The City of Sydney may use on-street pay parking to encourage turnover, improve
compliance, and increase the efficiency and sustainability of the transport network. Parking
permits do not guarantee access to a parking space. All permit fees and charges will be
reviewed annually, and exhibited in the draft Corporate Plan, as required by the Local
Government Act 1993. Section 3 discusses pricing in more detail.
2.4

Compliance

The City will perform routine ranger patrols to provide a background level of deterrence to
maximise compliance with time restrictions. It will use a proportionate response when
targeting enforcement at areas with significant non-compliance, and specific places and
activities, including school zones, Mobility Parking Schemes, events and construction
works.
2.5

Clarity

Parking controls and parking areas will be clearly signposted, and where possible, parking
controls will be simple and locally consistent in order to minimise the risk of unintentional
breaches. The City will notify the community of any impending changes to reduce the risk of
inadvertent non-compliance
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2.6

Non-discrimination

The City of Sydney will manage parking and parking permit schemes in the interests of all
residents and businesses, regardless of their form of land title, or tenure as owners or
renters.
2.7

Consistent

Where possible the City will endeavour to apply the policy consistently across all
parking areas. At times the City may adopt variations from the usually adopted
parking restrictions in order to respond to local conditions.
2.8

Consultation

Given the strong community interest in kerbside parking management, the City will ensure
that local residents have an opportunity to comment on proposed changes.
The local community will be consulted by mail and/or on-site signage on proposed changes
that modify controls, time limits applying to legal parking spaces or the introduction of
parking meters. Where changes to signage are required for safety or regulatory
compliance, the City will notify the nearby community of the change.
Proposals for significant parking changes will be assessed for technical compliance by the
Pedestrian, Cycling and Traffic Calming Committee, and then reported to Council for a
decision.
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3 TIME LIMITS AND PRICING
The City will apply duration of parking, hours and days of operation and parking fees at the
scale that best reflects the parking catchments of different land uses. While this scale will
usually be smaller than individual suburbs or parking areas, the City will avoid street by
street parking changes that move, rather than resolve, parking problems.
3.1

Residential areas

Duration of parking and hours and days of operation
In recognition of the limited private parking in most of the City, on-street parking space in
residential streets is prioritised for residents and their visitors.
The City also provides dedicated on-street spaces for authorised car share vehicles to
enable households to share vehicles, reduce household expenditure on transport, and use
on-street parking spaces more efficiently. The management of car share spaces is
governed by the City's Car Share Policy.
Parking controls in residential areas aim to balance the long-stay parking needs of permitholding households with the need of all households to use street space for accommodating
visitors including family, GPs, carers and tradespeople. Two hour parking controls are best
placed to achieve this balance because they allow reasonable access for short visits
without the need for permits and are able to be monitored by rangers.
Pay parking
Ticket parking is avoided where possible in residential areas, and where it is installed
resident permit holders are exempt from parking fees. However, in situations where the
occupancy of parking spaces is high, and non-compliance with time limits is high, ticket
parking significantly increases the amount of spaces available for residents by increasing
the efficiency and effectiveness of enforcement. This is because a ranger can determine
with a single visit if a vehicle has exceeded the time limit.
It is recommended that 2P ticket parking be installed where average parking occupancy is
greater than 85% and significant non-compliance persists despite increased enforcement.
Prices in residential areas will be set at a level sufficient only to ensure that compliance with
time limits can be efficiently monitored.
Section 4 provides more detail about where pay parking may be used.
Recommended controls are contained in Table 1. At times the City may adopt different
parking restrictions to respond to local conditions.
Neighbourhood
Characteristics

Examples

Duration and
ticket parking

Operating hours
and days

Areas with average 75%
parking occupancy
during weekdays

Rosebery,
Waterloo

2P

8am-8pm Mon-Fri

Areas with average 75%
parking occupancy on
weekdays and
weeknights

Glebe

2P

8am-10pm Mon-Fri

Areas with average 75%
parking occupancy on

Newtown,
Erskineville

2P

8am-10pm 7 days
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weekdays, weeknights
and weekends
Areas with average 85%
parking occupancy and
significant noncompliance on
weekdays, weeknights
and weekends

Surry Hills, East
Sydney, Green
Square urban
renewal centre

2P ticket

8am-10pm 7 days

Table 1 – Recommended parking controls in residential areas
3.2

Commercial and mixed-use areas

In commercial and retail streets, the City will prioritise parking controls that are consistent
with the viability and efficient operation of local business and encourage the use of active
travel and public transport. This will include consideration of provision for loading
zones, bus zones, drop-off and pick up spaces, mobility parking spaces and bike
parking. The City will also provide dedicated on-street spaces for authorised car share
vehicles to use on-street parking spaces more efficiently and reduce business costs by
enabling businesses access to a variety of shared vehicles.
Parklets are popular in some areas allowing can allow a different use of road- and kerb
space, to encourage economic development in centres. The City will continue to monitor
developments in this sector, also considering other frameworks such as those for high
pedestrian activity areas, public domain and outdoor dining. Under current arrangements,
all proposals for parklets will need to comply with existing road transport legislation, and
road safety audit processes. Fixed structure parklets (such as modified containers) can
potentially be placed on roads as “structures”, subject to approval by the City under existing
processes. There is currently no permit type that can exempt a vehicle from parking
restrictions, so any vehicles operating as a parklet of this type would need to be placed in
areas where there are no restrictions, or comply with parking restrictions.
Duration of parking and hours and days of operation
Parking controls in and around mixed use or retail facilities will encourage turnover that is
consistent with the local business mix and expected duration of stay by customers, typically
ticketed 2P. Where cafes and restaurants form a significant local land use, the City will
install minimum daytime controls of 2P (from 8am), and evening (after 6pm) controls of 4P.
Daytime 1P controls and evening 2P controls may be used in exceptional cases where local
businesses rely on rapid turnover of parking.
Pay parking
Given the increasingly strong competition for parking in the City's commercial and mixeduse areas, and the high value of kerb space, it is recommended that pay parking be
installed on streets adjoining commercial and mixed use premises (including
adjacent streets where appropriate) all parking spaces in these streets be pay parking.
Prices will be set at a level consistent with adequate turnover for local business.
In order to accommodate short trips and minor purchases, the trial of 15 minute free parking
will be continued in ticketed areas on key retail streets. The City will monitor the impacts
and benefits.
Recommended controls are contained in Table 2.
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Predominant use

Examples

Duration and
ticket parking

Cafés, restaurants,
boutique retail

Operating hours
and days

Crown St, Surry Hills

2P Ticket

8am-6pm 7 days

King St, Newtown

4P Ticket

6pm-10pm 7 days

Redfern St, Redfern

1P Ticket or

8am-6pm 7 days

Green Square Town
Centre

2P Ticket

6pm-10pm 7 days

Victoria St, Darlinghurst
Glebe Point Rd, Glebe
Mixed business, grocery,
newsagent, other retail

2P Ticket or
4P Ticket
Showrooms, warehouses,
offices

Mary St, Surry Hills

2P Ticket

8am-6pm 7 days

Foster St, Surry Hills

4P Ticket

6pm-10pm 7 days

William St, Darlinghurst
Table 2 – Guidelines for parking controls in commercial and mixed-use areas
3.3

Community, recreational and cultural facilities

Duration of parking and hours and days of operation
Parking controls adjacent to community, recreational, social and cultural facilities, including
parkland, should allow for turnover that is consistent with their desired use. The City will
increase the number of mobility parking spaces and provide dedicated on-street car share
spaces adjacent to community, recreational, social and cultural facilities to increase social
inclusion.
Regional parks and sporting facilities should have a minimum parking restriction of 2P on
weekdays and 4P on weekends and holidays and an appropriate level of mobility parking
spaces. This allows for access for those enjoying organised sports, picnics and casual
recreation.
Parking controls adjacent to community, sporting and cultural facilities should generally not
exempt permit holders during operating hours. This ensures all-day parking does not
obstruct short-term access by a broad cross-section of the community.
Some community or recreational facilities, including parks, have small street frontages. In
these circumstances, if period parking controls are used, they should be consistent with
surrounding streets to minimise the potential for inadvertent non-compliance.
Time limits near cultural facilities will be reviewed on an as-needs basis to balance the
needs of patrons and the local community.
Pay parking
It is recommended that ticket parking be installed where average parking occupancy is
greater than 85% and average compliance is less than 80%.
Recommended controls are contained in Table 3.
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Type of
Facility

Examples

Duration and
ticket parking

Operating hours
and days

Permit
Holder
Exemptions

Specialised
sports

Redfern Park

2P or 2P
Ticket

Daytime

No

Evening

Yes

Daytime

No

Evening

No

Daytime

Yes

Evening

Yes

Daytime

No

Evening

Yes

Case by case

Daytime

No

Locally
consistent

Evening

Yes

2P or 2P
Ticket

Daytime

Site specific

Aquatic Centres

Locally
consistent
Hospital
frontage

Victoria St, Darlinghurst

2P or 2P
Ticket
4P Ticket

Small Parks

Ward Park, Surry Hills

Locally
consistent
Locally
consistent

Regional Park

Pirrama Park, Pyrmont
Centennial Park

2P or 2P
Ticket
4P Ticket

Place of public
worship

St Canices, Rushcutters
Bay
Newtown Synagogue

Cultural
Facilities

Belvoir Street Theatre

Evening

4P Ticket
Table 3 – Guidelines for parking controls adjacent to community, recreational and cultural
facilities
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4 MANAGING COMPLIANCE
4.1

Monitoring and enforcement

Deterrence of non-compliant behaviour is a key element of any successful policy
framework.
The City will perform routine ranger patrols to deter non-compliance with time restrictions.
There will also be a particular focus on school zones, Mobility Parking Schemes, events
and construction works and areas that are found to have high levels of non-compliance.
The City may also allocate enforcement resources in response to community feedback and
requests.
Information on compliance and enforcement will be made available consistent with the
City’s obligations under the Government Information (Public Access) Act.
4.2

Responses to non-compliance

Where persistent non-compliance with parking controls undermines reasonable access to
parking for residents, visitors and business, the City may increase enforcement, and if the
non-compliance persists, consider introducing ticket parking.
The City will consider enforcement in the context of the full suite of interventions available,
including changes to time restrictions and pricing, to implement a proportionate, cost
effective response.
Sections 2.7 and 3 discuss consultation and ticket parking prices in more detail.
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5 MOBILITY PARKING
5.1

Purpose

Some people with a mobility disability, including temporary disability, are often highly
dependent on car travel by a private vehicle to maintain their mobility and independence.
The City will prioritise availability of on-street parking for this group.
5.2

Mobility parking entitlements

Under the Mobility Parking Scheme administered by Roads and Maritime Services, a
vehicle transporting a mobility permit scheme card holder is exempt from parking fees and
time limits in any period parking space of more than 30 minutes. For parking spaces with
time limits of 30 minutes a permit holder can park for 2 hours, and where parking is limited
to less than 30 minutes, the vehicle can park for a maximum of 30 minutes.
5.3

On-street mobility parking spaces

Mobility parking spaces are clearly signposted. They are provided for the exclusive use of
vehicles displaying a Mobility Parking Scheme permit.
Given that vehicles displaying a mobility permit are exempt from time limits in most spaces
of more than 30 minutes, mobility parking spaces are appropriate only in limited locations.
In considering requests for a mobility parking space, the City will consider:
a)

likely intensity of use by one or more mobility permit holders;

b)

availability of nearby on-street period parking; and

c)

availability of convenient and reasonable on-site alternatives.

The City will consider time restrictions on mobility parking spaces in locations where it is
important to maintain turnover, such as near medical centres.
The City of Sydney will consider establishing a mobility parking space outside an
individual's home only where the resident holds an individual mobility permit issued to
persons with a permanent disability. The space is lawfully available to any vehicle correctly
displaying and using a mobility permit and cannot be dedicated for the exclusive use of any
particular vehicle.
Dedicated Mobility parking spaces zones established outside individual homes or premises
will be considered for removal if the applicant who originally requested the space no longer
requires it, including if there is evidence that the applicant no longer resides at the
property. Any changes will be the subject of consultation as per 2.6 of this policy. The City
will establish a register and conduct an annual audit to determine whether mobility parking
zones are still required.
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6 PARKING PERMITS
6.1

Purpose

Parking permits exempt holders from time limits and parking fees in spaces signposted
'permit holders exempt'.
The need for parking permits arises directly from the imposition of kerbside parking
controls. Where vehicles are only permitted to park for a short length of time, such as one
hour, permits are needed for a larger proportion of everyday activities, such as visits by
friends, tradespeople, carers or customers. Conversely, where vehicles may park for a
longer amount of time, many everyday activities can be completed without permits. For this
reason, permits and parking restrictions will be coordinated.
6.2

Display and use of permits

A permit must be displayed on the left-hand side of the front windscreen or on the inside of
a window on the left-hand side of the vehicle. It must be clearly visible to an authorised
officer.
A permit is valid only where kerbside signposting includes the words ‘Permit Holders
Excepted’. The area identification number must correspond to the number on the permit.
6.3

Exclusion of some new developments and residential areas from permits

The intensification of urban land use within the City of Sydney, particularly Green Square
urban renewal area, has significant implications for the road and public transport network.
Traffic generation from new multi-unit commercial and residential developments can reduce
the efficiency of the road network, affect the reliability of bus and light rail, and reduce the
liveability of existing neighbourhoods.
In order to mitigate the congestion impact of major new developments and support the
viability of public transport services, the City of Sydney limits both on-site parking supply
and access to street parking. Access to street parking is limited by excluding some
residential areas and residents of some new developments from participation in the City's
permit parking scheme. This prevents parking demand associated with major new
residential and commercial developments from spilling into existing neighbourhoods.
Occupants of residential flat buildings and boarding houses approved on or after 12 May
2014 (the date of adoption of the City of Sydney's first Neighbourhood Parking Policy) are
not eligible for resident, visitor or business parking permits. This applies to the construction
or conversion of residential flat buildings, and the major refurbishment or conversion of an
existing residential flat building but does not apply to dwelling houses, dual occupancies,
attached dwellings, multi-dwelling housing or shop-top dwellings.
Occupants of new multi-suite commercial premises approved on or after 12 May 2014 are
excluded from participation in the permit parking scheme. A multi-suite commercial
premises is one which is strata-subdivided, or which can be divided into five or more
separate business, office or retail premises.
Exclusion from participation in the permit parking scheme continues to apply to all multi-unit
commercial and residential developments including boarding houses, including conversions
and major refurbishments, approved since 8 May 1996 in the area of the former South
Sydney Council, and since 1 May 2000 in the area of the former Sydney City Council. The
exclusion also continues to apply to premises which have been excluded as a condition of
development consent prior to the adoption of this policy.
If a landowner believes that conditions have been incorrectly applied to development
consents issued for a dwelling house, attached dwelling, multi-dwelling housing or shop-top
dwelling an application can be made to amend those conditions.
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6.4

Restricted properties

Premises which are restricted from participating in the permit parking scheme at the
date of adoption of this policy will remain restricted.
A small number of properties in Ultimo and Pyrmont are classified as ‘Restricted
Properties’, and are eligible for a maximum of one resident parking permit if they do
not have on-site parking. Given the high density of dwellings in this location and the
limited on-street parking, the City will maintain the one-permit restriction on these
properties by classifying them as Zone A.

Neighbourhood Parking Policy

17 of 34

33

7 PARKING AREAS AND PARKING ZONES
The policy divides the City into a number of parking areas to ensure that permits are used
to park near the household or business to which they were issued. In order to
accommodate variations in population density and parking pressures, parking areas are
zoned as A or B.
7.1

Principles for parking areas

Parking area boundaries will be clear and easy to understand, generally following major
built or natural features, such as arterial roads, railways and natural boundaries.
In order to reduce the proportion of residents inconvenienced by their proximity to an
arbitrary boundary, the City will reduce the number of parking areas to the minimum
necessary to maintain the integrity of the permit system. This will also assist those using
visitor parking permits, who may not be familiar with complex boundaries.
Detailed permit boundaries for all areas will be published on the City of Sydney’s website.
7.2

Parking area boundary modifications

The Chief Executive Officer may make minor amendments to area boundaries (see Figure
1.)
7.3

Parking zones

The policy zones parking areas as either Zone A or Zone B (see Figure 2). Zone A applies
to parking areas where the number of resident parking permits issued exceed the number
of parking spaces in that parking area.
The City will monitor permit numbers issued relative to available parking spaces in each
parking area. Where the number of resident parking permits exceeds the number of parking
spaces, the City will assess the need to rezone an area from B to A.
Recommendations to rezone an area, from A to B or B to A, will be reported to Council.
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Figure 1. Parking areas
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Figure 2. Parking zones
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8 RESIDENT PARKING PERMITS
8.1

Purpose

Resident parking permits enable residents who do not have sufficient on-site parking to
park on-street and avoid time limits and parking fees.
8.2

Eligibility

Residents in most households in the City of Sydney are eligible for resident parking permits.
The following households or dwelling types are not eligible:
a)

A household which occupies a new or converted residential flat building or
boarding house approved since 8 May 1996 (former South Sydney) or 1 May
2000 (former Sydney City Council) or 12 May 2014 (all remaining areas of the
City of Sydney).

b)

A household which occupies a dwelling approved with the condition that no
parking permits are to be issued.

c)

A household occupying a secondary dwelling on a lot for which parking permits
are already issued.

d)

A household which occupies premises not approved for residential use.

e)

Hotels, backpacker hostels, guesthouses, and serviced apartments.

f)

A household occupying any other non-residential premises.

The applicant’s vehicle must:

8.3

a)

be registered in the applicant's name at the applicant’s address. If
the applicant has access to a vehicle through an agreement
with an employer the applicant must have full private use of the
vehicle.

b)

not be a truck, bus, tram, trailer, tractor or any vehicle which exceeds 4.5
tonnes Gross Vehicle Mass or be longer than 7.5 metres

Quantity of permits

Parking permits are issued for vehicles registered to the address of an eligible household
provided that the household does not have on-site parking available for that vehicle.
The number of permits a household is eligible for in each Zone is as follows:
Zone A
a) A household in Zone A without any on-site parking spaces is eligible for up to one
parking permit.
b) Each room of an eligible and approved boarding house will be treated as a
separate dwelling eligible for one resident parking permit.
c) No permits will be issued to households with one or more on-site parking spaces.
Zone B
a) A household in Zone B without any on-site parking spaces is eligible for two parking
permits.
b) Each room of an eligible and approved boarding house will be treated as a separate
dwelling eligible for one resident parking permit.
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c) A household in Zone B with one on-site parking space is eligible for one parking permit
for a second vehicle.
d) No permits will be issued to households with two or more on-site parking spaces.
8.4

Validity

Resident parking permits will be valid for one year from date of issue.
8.5

On-site parking

On-site parking is deemed to be available where it can meets Australian Standard 2890.1.
In determining whether an on-site parking space exists, the City will have regard to:
a) accessibility by a vehicle
b) the presence of a garage door or roller door
c) the existence of a vehicular kerb ramp
d) the presence of a carport or garage structure
e) evidence of use of the space for parking
f) any approved or registered plans.
8.6

Temporary resident parking permits

In certain circumstances the City may issue a temporary resident parking permit.
Interim resident parking permit
The City may issue an interim resident parking permit if:
 an eligible applicant has moved to the City and their vehicle is registered
interstate. The permit will be valid for 3 months. It is compulsory to change the
vehicle registration details to a NSW address within 3 months of a move. Once the
applicant's vehicle is registered to a City address, applicants will be eligible for an
annual resident parking permit.
 If an eligible applicant's vehicle has been damaged or stolen, the City will issue an
interim resident parking permit for up to 3 months. Applicants will be required to
provide documentary evidence in support of their claim and will be required to
sign a statutory declaration in the presence of a Justice of the Peace.
Temporary construction work resident parking permit
If lawful (including work under a development consent, complying development
certificate or exempt development) construction work renders the parking space at an
eligible applicant’s address temporarily inaccessible the City will issue a temporary
construction work parking permit. A permit must not be used to accommodate the
storage of materials in the on-site car space.
Temporary permits will be issued to a single nominated vehicle registered at the
applicant’s address, and may not be used by any other vehicle. The maximum
duration of such permits is three months. Residents must provide proof of works
being undertaken.
In certain circumstances such as the theft of, or damage to a, vehicle, moving into the City,
or where approved (including compliant and exempt) construction work renders resident's
on-site parking spaces temporarily inaccessible to vehicles, the City may issue a temporary
permit for up to 3 months. Applicants will be required to provide documentary evidence in
support of their claim, and may be asked to sign a statutory declaration in the presence of a
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Justice of the Peace. This temporary permit will not be renewed and no more than one
temporary permit will be issued to the same address or applicant in any 24 month period.
In the case of construction work, temporary permits will be issued to a single nominated
vehicle registered at the applicant’s address, and may not be used by any other vehicle. A
permit must not be used to facilitate the storage of materials in an on-site parking space at
the site
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9 VISITOR PARKING PERMITS
9.1

Purpose

Visitor parking permits enable residents' visitors, including family members, friends, carers,
General Practitioners and tradespersons to park on-street and avoid certain time limits and
parking fees.
9.2

Eligibility

Residents in most households in the City of Sydney are eligible for visitor parking permits.
The following households or dwelling types are not eligible:
a) A household which occupies a residential flat building or boarding house, approved
since 8 May 1996 (former South Sydney) 1 May 2000 (former Sydney City Council) or 12
May 2014 (City of Sydney).
b) A household which occupies a dwelling approved with the condition that no parking
permits are to be issued.
c) A household with an on-site visitor parking space, including shared visitor parking
spaces in multi-unit dwellings.
d) A household which has on-site parking and has not taken up a resident parking permit.
e) A household occupying a secondary dwelling on a lot for which visitor parking permits
are already issued.
f) A household which occupies premises not approved for residential use.
g) Hotels, backpacker hostels, guesthouses, tourist accommodation and serviced
apartments.
h) Any other non-residential premises.
9.3

Quantity of permits

Visitor permits are one day scratch cards. The number of permits a household may be
eligible for depends on how many resident permits they hold and whether their
parking area is zone A or zone B. In order to equitably share limited street parking space
eligible households who do not usually occupy street parking are entitled to a higher
number of permits than those with one or two annual resident parking permits.
One resident parking permit issued to household for a motorcycle will be disregarded when
determining the quantity of visitor permits a household is entitled to.
In Zone A the annual allocation of visitor permits for eligible households will be:
a) 10 permits for those households with two Resident Parking Permits;
b) 30 permits for those households with one Resident Parking Permits; and
c) 40 permits for those households with no Resident Parking Permits.
In Zone B the annual allocation of visitor permits for eligible households will be:
a) 20 permits for those households with two Resident Parking Permits;
b) 40 permits for those households with one Resident Parking Permits; and
c) 60 permits for those households with no Resident Parking Permits.
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9.4

Validity

A permit is not valid for use on a caravan, bus, truck, trailer, or any vehicle which exceeds
4.5 3.5 tonnes Gross Vehicle Mass, except if a visitor permit is being used for removals to
or from the address of the permit holder.
Visitor permits are single-use permits and are valid on the indicated date of use until 8am
the following morning. The permit is valid only when the date of use has been clearly and
correctly indicated. Visitor permits will be issued with a minimum of 12 months validity.
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10 VISITOR PARKING PERMITS - TRADESPERSONS
10.1 Purpose
Tradespersons Parking Permits enable tradespersons to carrying out maintenance and
improvement work for City residents to park on-street and avoid certain time limits. This
reduces job costs and local traffic movements. They may be used in addition to, or
instead of, one-day Visitor Parking Permits.
10.2 Eligibility
Tradespersons Parking Permits may be issued to residents who:
a)
require alterations, additions, minor maintenance and improvement work to be
undertaken at their place of residence
b)

provide proof of residency

c)
provide a quote or contract which sets out the address of the place where the work
will be carried out, the nature of the works, and the duration of works.
Most households are eligible for Tradespersons Parking Permits.
The following households or dwelling types are not eligible:
a)
A household which occupies a residential flat building approved since 8 May 1996
(former South Sydney), 1 May 2000 (former Sydney City Council) or 12 May 2014 (all
remaining areas of the City of Sydney).
b)
A household which occupies a dwelling approved with the condition that no parking
permits are to be issued.
c)
A household with an on‐site visitor parking space, including shared visitor parking
spaces in multi‐unit dwellings.
d)

A household which occupies premises not approved for residential use.

10.3 Quantity of permits
Eligible households may obtain up to six one-week permits annually.
10.4 Validity
A permit is not valid for use on a caravan, bus, truck, trailer, or any vehicle which exceeds
4.5 tonnes Gross Vehicle Mass. Permits are valid for one week. The date of validity and
the resident's address will be displayed on the permit.
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11 BUSINESS PARKING PERMITS
11.1 Purpose
A business parking permit exempts a business vehicle from time limits and parking fees in
spaces signposted 'permit holders exempt.
A business parking permits are provided may be issued to a businesses located within the
City of Sydney LGA that requires a vehicles for the carriage of goods or equipment.
Given the very high competition for on-street parking and the need to maintain parking
turnover for retail customers, visitors and residents, business permits are issued only for
vehicles registered in the name of the business as being for business use, and used in its
routine daily operation to carry goods and equipment.
11.2 Eligibility
A business parking permit may be issued to an applicant who:
a)

has a business located within the City of Sydney Local Government Area which
has no on-site parking

b)

requires an eligible vehicle for routine transport of goods or equipment in the day
to day operation of a registered business

c)

is an employee or principal of a registered business operating from premises
which have development consent for business use and which have not been
excluded from participation in the permit parking scheme by a condition of
development consent

d)

has no on-site parking; and

e)

cannot reasonably modify the premises to provide on-site parking.

To be eligible for a business permit, the vehicle must:
a) be registered in the name of the business, or a principal of the business
b) be registered for business use
c) be insured for business use
d) be used for the purposes of carrying goods and equipment
e) not be a truck, bus, tram, caravan trailer or tractor or any vehicle which exceeds 4.5 3.5
tonnes Gross Vehicle Mass or longer than 7.5 metres
11.3 Quantity of permits
A business in Zone A or Zone B is eligible for one parking permit. Where more than one
business occupies a single business premises, no more than one permit will be issued to
each registered lot on a first-in first-served basis.
11.4 Conditions of use
Permits are only to be used for the carriage of goods and equipment. They are not to be
used on vehicles primarily used for staff travel, attendance at business appointments, or
commuting to a place of employment or business.
11.5 Validity
Permits will be valid for one year from date of issue.
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12 SUPPORT CARE WORKER PARKING PERMITS
12.1 Purpose
A support care worker parking permit exempts a support worker's or service provider's
vehicle used by an employee of an accredited health care organisation from time limits and
parking fees while the support worker or service provider employee is providing in-home
support care.
The permit is issued to the service provider health care organisation rather than the
recipient of the in-home support care. This facilitates more efficient access for the service
provider organisation and avoids placing application requirements on residents.
12.2 Eligibility
A care worker permit may be issued to a service provider an applicant who:
a)

provides in-home support services is routinely engaged in the provision of inhome care services

b)

conducts, or expects to conduct, more than 60 home visits per year to residents
in the City of Sydney and partnering Council areas the Inner West Council
areas1.

To be eligible for a care worker permit the vehicle must:
a)

be registered in the name of the service provider health care organisation. If the
vehicle is in a private name, the service care provider must supply a letter
explaining that the permit will be used for the purpose of providing in-home
support care only.

b)

be under 4.5 3.5 tonnes and less than 7.5 metres, unless such vehicle is
necessary for the support service provided.

12.3 Quantity of permits
There is no limit to the number of Support Worker Parking Permits that may be
issued to service providers who employ support workers. Individuals that operate as
a service provider will be issued with one permit.
12.4 Conditions of use
The permit may only be used by a support care worker or service provider for the purposes
of providing in-home support.
If the permit is no longer in use by the service care provider or is not expected to be used
for a period of three (3) months or more, the permit must be returned to Council.
12.5 Validity
Permits will be valid for one year from date of issue.
12.6 Plan of management
The City requires care providers to provide at the time of application Support providers
who purchase multiple permits for support workers are required to provide a Plan of

1In

2015 the City signed a Memorandum of Understanding with Marrickville and Leichhardt Councils
whereby the three Councils agreed to issue a Support Worker permit that would be accepted in all
three council areas. The City undertook to administer the scheme.
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Management at the time of application to prevent the misuse of Care Worker Parking the
permits. This requires the support care provider to demonstrate potential risks for misuse
and control measures if appropriate.
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13 CARERS' PARKING PERMITS
13.1 Purpose
A Ccarers’ parking Ppermit exempts a vehicle used by a carer visiting a resident from
some time limits and parking meter fees where while the carer is providing in-home care.
The permit is issued to the resident rather than the carer. This enables residents to receive
care visits from multiple carers who are not eligible for the care support workers parking
permit.
13.2 Eligibility
A carers’ parking permit may be issued to a resident who:


is a resident of the City of Sydney



has a letter from a service provider or health professional setting out the resident's
need for in-home care. has a letter from an appropriate government health body
approved by the Director, City Culture & Community indicating the need for long
term health care of the resident.

The following households or dwelling types are not eligible:


A household which occupies a residential flat building, approved since 8 May 1996
(former South Sydney), 1 May 2000 (former Sydney City Council) or 12 May 2014
(all remaining areas of the City of Sydney).



A household which occupies a dwelling approved with the condition that no parking
permits are to be issued.



A household with an on-site visitor parking space, including shared visitor parking
spaces in multi-unit dwellings.



A household which has on-site parking and has not taken up a resident parking
permit.



A household which occupies premises not approved for residential use.



Hotels, backpacker hostels, guesthouses, tourist accommodation and serviced
apartments.



Any other non-residential premises.

13.3 Conditions of Use
Eligible residents are entitled to one (1) transferable permit per household. The permit may
only be used for the purposes of providing in-home care. The permit must be returned
to the resident once the visit has ended.
The permits may only be used by carers providing care who meet the definition of carers as
set out in the Carers (Recognition) Act 2010.
13.4 Validity
Permits will be valid for up to one year from date of issue..
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14 PREVENTION OF FRAUD AND MISUSE
14.1 Background
As a result of the high value of parking space, permit schemes are vulnerable to the
misuse, theft and forgery of permits. This creates a risk of long-stay parking in residential
areas, which occupies parking space otherwise intended for genuine customers, visitors
and business users.
14.2 Action
The City will take action against misuse of permits. In the case of demonstrated fraud,
improper resale or misuse of permits by a resident, business, visitors or care workers, the
City may revoke eligibility for the offending individual, business, address or organisation, for
a period of up to two years.
In instances where misuse of permits is reasonably suspected, the City will give permitholders the opportunity to show cause as to why the permit should not be revoked. Permits
will not be arbitrarily or unreasonably revoked.
In cases of suspected falsification, duplication or theft of permits, the City will refer the
matter to the NSW Police for investigation.
14.3 Record of on-site parking
To address non-disclosure of on-site parking, the City will maintain a record of on-site
parking supply at each residential or business address eligible to participate in the permit
parking scheme.
Records will be based on information provided by applicants, development assessment
documents, and street-based site inspections. Records will be made available to applicants
to ensure the opportunity is provided to correct errors.
14.4 Information on permits
In the case of a resident or business parking permit, the permit will display the vehicle
registration in order to prevent theft or improper transfer.
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15 TRANSITIONAL ARRANGEMENTS
Transitional arrangements will minimise disruption or hardship by ensuring that existing
permits of a type that is not consistent with this policy are honoured until Council
determines otherwise.
15.1 Resident permits
In Zone A, a permit holders will be permitted to renew a second resident parking permit that
was valid at the date of adoption of this policy on 12 May 2014. The permit may be renewed
or transferred to a replacement vehicle only at the same address.
In Zone A, a permit holder with one on-site parking space, will be permitted to renew a first
permit that is valid at the date of the adoption of this policy. The permit may be renewed or
transferred to a replacement vehicle only at the same address.
Permits will not be renewed in cases where they have been obtained by the non-disclosure
or inaccurate declaration of on-site parking spaces.
15.2 Restricted properties
Premises which are restricted from participating in the permit parking scheme at the date of
adoption of this policy will remain restricted.
A small number of properties in Ultimo and Pyrmont are classified as ‘Restricted
Properties’, and are eligible for a maximum of one resident parking permit if they do not
have on-site parking. Given the high density of dwellings in this location and the limited onstreet parking, the City will maintain the one-permit restriction on these properties by
classifying them as Zone A. The standard parking permit fees and eligibility criteria will
apply.
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16 IMPLEMENTATION AND ADMINISTRATION
16.1 Neighbourhood Parking Policy Implementation Reviews
The City will carry out a regular program of reviews to assess parking areas' level of
consistency with the policy. This will include developing an implementation plan for each
reviewed area setting out actions and timelines to address issues identified.
The reviews will be the primary mechanism for operationalising the policy.
16.2 Hardship
Consistent with the Schedule of Fees and Charges, the City may waive the fees and
charges applying to permits only in cases where their application would impose
unreasonable financial hardship.
16.3 Enforcement
Enforcement of parking controls is the responsibility of City Operations.
16.4 References

Laws and
standards

Policies,
procedures and
guidelines



Road Transport Act 2013



Road Transport (General) Regulation 2013.



Local Government Act 1993



Carers (Recognition) Act 2010



RMS Parking Permit Guidelines 2016



Central Sydney On-street Parking Policy 2015



Car Sharing Policy 2016

16.5 Consultation
The policy was publically exhibited for 79 days.
16.6 Approval status
The Council approved this policy on XXX.
(A copy of the CEO’s signature should be inserted here.)
16.7 Approval history

Stage

Date

Comment

TRIM Reference

Original Policy

12 May 2014

Approved by Council

2013/311119
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Review

Next review

(Date, month,
year)

Full review.

2017/176047

Amend time restrictions.
Increase number of
visitor permits available.
Introduce tradespersons
parking permit.
Broaden vehicle
eligibility criteria for
business parking
permits.

4 years from
adoption of
reviewed policy
(Date to be
inserted, once
policy is adopted
and approved)

16.8 Ownership and approval
Responsibility

Role

Author

Manager, Transport Policy

Owner

Executive Manager, City Access and Transport

Endorser

City of Sydney Executive

Approver

City of Sydney Council
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Attachment B
Response to Speakers at Committee
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Neighbourhood Parking Policy - response to speakers at
Committee
The table below covers issues raised at the Committee meeting
along with issues raised in the speaker's submissions.

Issue raised

Response

Action

Robyn Hall – Resident of Kings Cross
New developments should have
more car parking on-site

The City’s planning controls establish a
maximum parking provision for new
buildings to discourage car ownership
and encourage use of public transport,
walking, cycling and car share. This is a
critical means of managing traffic
congestion as there is a close
relationship between the provision of
parking and increased car use.

No further action
recommended.

New residential flat buildings are
excluded from the Resident Parking
Permit Scheme to limit impacts on the
local road network, and prevent
intensification of parking competition,
including by motorcycles in existing
areas. This was a core feature of the
2014 Neighbourhood Parking Policy.
Council lets developers to build
new apartments without parking
and gives some resident parking
permits

Residents of new buildings are not
entitled to resident parking permits.

No further action
recommended.

Dedicated car sharing spaces don't
work. The City should not subsidise
commercial car sharing
businesses.

The City does not directly subsidise car
sharing.

The City's Car
Sharing Policy will
be reviewed in 2019.

It is internationally recognised that car
sharing reduces the number of vehicles
owned by households, which means
there are fewer cars parked on the
streets.
The Office of the Small Business
Commissioner wrote to support parking
for car share vehicles and supports an
increase in spaces dedicated to them
because they encourage more foot traffic
and are also available for local
businesses' use.
These issues relate to the City’s Car
Sharing Policy. The City most recently
reviewed its Car Sharing Policy in 2016.
The next review is 2019.
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Issue raised

Response

Action

Helen Mok – Resident of Pyrmont
Visitor Parking Permit
Were not consulted when annual
parking permit was changed in
2014.

In 2014 the City carried out lengthy
community consultation on the draft
policy, including commissioning surveys
to ensure we had a fair cross-section of
community views. City staff and
Councillors considered hundreds of
submissions and heard from numerous
speakers at committee meetings.

No further action
recommended.

The entitlement to annual visitor permits
was maintained for two years to ease the
transition.
Daily visitor permits have reduced
misuse of the annual visitor permits and
have improved parking availability for
residents.

Concern re loss of annual visitor
parking permit - there are not
enough visitor permits handed out
for people who have many visitors

The City is increasing the number of
visitor parking permits available to
eligible residents as part of this review of
the Neighbourhood Parking Policy

No further action
recommended.

Council needs to balance the needs of all
road users including residents,
businesses and visitors.
Visitors can also use 2 hour parking or
pay parking or leave their car at home
and use public transport or cycle.
Permits expire at 8am causing
anxiety with overnight guests who
must legally move their vehicle or
use another scratchie if staying on.

Permits are only valid on the day
marked.
Most signposted parking restrictions
enable vehicles to continue parking in the
same space once parking restrictions
recommence the next day (such as 8am)
for the signposted time. In cases where
parking is 2P this means a visitor could
park until 10am.
It is not currently recommended to further
increase the number of visitor permits.
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No further action
recommended.

Issue raised

Response

Action

The proposed Tradesperson’s Parking
permit is designed to provide an option
for small renovations, such as a kitchen
upgrade. It provides an additional options
to using visitor’s permits, or applying for
a Works Zone for much larger works.

The City will monitor
the impact of the
proposed
entitlement.

Tradepersons parking permits
Six one-week permits are not
enough

One-day visitor parking permits can also
be used for tradespeople. Should the
draft policy be adopted, many
households will be eligible for 40 or 60
visitor parking permits.
The City will monitor the effectiveness of
the proposed six x 1 week entitlement to
assess its impact on customer service,
and parking pressure.
Require people to park only in the
vicinity of their property, put
addresses on the permits

The Neighbourhood Parking Policy of
2014 increased the size of parking areas
to make more parking spaces available
for a resident if they can’t find a space
close to their home.

No further action
recommended.

Brian Wood, Secretary, Motor Cycle Council of NSW
Consideration of impact on
liveability should be applied equally
to all vehicles parking.

While motorcycles and scooters are
required to abide by air quality and noise
regulations, concentrating a number of
vehicles in one parking space increases
arrivals and departures from that space.
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It is recommended
that reference to
motorcycle parking
at 2.2 be amended
to read "As
dedicated
motorcycle parking
zones increase the
number of arrivals
and departures from
a space due to a
higher concentration
of vehicles the City
will seek to locate
these zones in such
a way as to minimise
noise impacts on
residents".

Issue raised

Response

Action

Council needs to make it clear in its
printed materials that a resident
parking permit doesn't have to be
on the windscreen.

RMS Guidelines allow resident parking
permits to be displayed in a special
holder attached to motorcycles if
preferred to affixing it to a motorcycle
windscreen

City-published
material will be
amended to advise
motorcyclists that it
is acceptable to
display a resident
parking permit on a
special holder
attached to the
motorcycle.

Warren Cartledge, Delegate, MotorCycle Council of NSW
City needs to provide more
motorcycle parking.

Motorcycles are able to park in any onstreet parking space, subject to the
signposted restrictions. The City also
allows motorcycles to park for free in
metered spaces, as long as parking
restrictions are observed.

City will continue to
install dedicated
motorcycle parking
in spaces where it is
impractical to
provide motor
vehicle parking.

The City seeks opportunities to install
dedicated motorcycle parking at
approaches to intersections and corners
where sightlines mean vehicles cannot
park, and between driveways where
there is not enough room for a regular
vehicles. However this provision is
subject to the broader concerns about
residential amenity.
Did a survey – members won't use
public transport. One survey
respondent travels 300km/day.

Central Sydney parking is outside the
scope of the Neighbourhood Parking
Policy. The Central Sydney On-Street
Parking Policy provides a relatively low
priority to general vehicle parking,
including for motorcycles.

No further action
recommended.

This is in response to the need to
preserve kerbspace for higher value
uses, to manage the impacts of major
development, light rail construction,
changes to bus services and construction
of cycleways,

Amanda Farquharson, Resident of Greens Road Paddington (Area 15)
People overstay past the time
limits, there needs to be more
enforcement

The City’s Rangers undertake regular
and rostered patrols of all parts of the
local government area and focus on
areas where patrols and community
advice indicate high levels of noncompliance.
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Rangers to continue
to monitor areas
proactively.

Issue raised

Response

Action

Tradespeople are using 4P parking

(See below re 4hr parking general)

See below.

Tradespeople are entitled to park in
residential areas and carry out important
work maintaining and improving
resident's properties.
The Tradepersons parking permit is likely
to very slightly reduce the numbers of
Tradepersons parking as vehicles no
longer need to move from space to
space throughout the day, and
tradespersons are able to finish their jobs
more quickly.
Four hour parking should be
replaced with 2 hour parking

The policy notes that 2 hour parking is a
preferred parking control because it
allow reasonable access for short visits
without the need for permits and is able
to be efficiently monitored by rangers
However, there are situation where the
community may seek a different control
to meet particular local circumstances.

Council begin
consultation on
changes to parking
restrictions in
Paddington with a
view to reducing
parking time limits
on Greens Road.

Given the strong community interest in
kerbside parking management, the City
ensures that local residents have an
opportunity to comment on proposed
changes and to request changes.

Will Mrongovius, Resident, Paddington
There has only been a short period
of time to respond to the final draft
Policy

The City deferred the policy to provide
more time for the community to consider
the policy.

No further action
recommended.

Overall compliance with parking
restrictions across the City is 86 per cent.
The City’s Rangers undertake regular
and rostered patrols of all parts of the
local government area and focus on
areas with high levels of non-compliance

Rangers to continue
to monitor areas
proactively.

Compliance
Council should set performance
standards to address high levels of
non-compliance.
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Issue raised

Response

Action

Chalking tyres is anachronistic.
Rangers should be equipped with a
mobile number plate recognition
technology, similar to that used by
NSW Police. This would increase
efficiency.

The City has considered the option of
license plate recognition for parking
offences however significant data
integration across various state and local
government business units would be
required to obtain meaningful analysis
and the cost of this is likely to outweigh
the benefits.

Rangers to continue
to monitor areas
proactively.

Rangers have the alternative option of
valve stemming which eliminates the
need to chalk. Other options e.g. sensor
technology are being considered
Publish information on compliance
and enforcement quarterly in a form
that enables comparative analysis
over time and areas.

Given the considerable variation in the
parking areas' landuse, visitor patterns
and size, it is not considered that
compiling information on compliance and
enforcement would enable meaningful
analysis.

No further action
recommended.

Proximity to trip generators is taken into
account when time limits are set.

Rangers to continue
with increased
patrols during
sporting events.

Time Limits and Pricing
Around the Stadium recommended
time limits may be not be
appropriate because tighter
restrictions are required.

Changes to time limits need Local
Pedestrian, Cycling and Traffic Calming
Committee approval.
The preferred response is increased
ranger patrols during major events
including sporting events and festivals

The policy ignores 1 hour parking,
it's important, it should be in there.

The draft Policy outlines the
circumstances in which 1P can be a
preferred restriction.
For most residential streets, 2P parking
is a preferred parking control because it
allow reasonable access for short visits
without the need for permits and is able
to be efficiently monitored by rangers
However, there are situations where the
community may seek a different control
to meet particular local circumstances.
Given the strong community interest in
kerbside parking management, the City
ensures that local residents have an
opportunity to comment on proposed
changes and to request changes.
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No further action
recommended..

Issue raised

Response

Action

Return Greens Road to 2P parking

The policy notes that 2 hour parking is a
preferred parking control because it
allow reasonable access for short visits
without the need for permits and is able
to be efficiently monitored by rangers

Council begin
consultation on
changes to parking
restrictions in
Paddington with a
view to reducing
parking time limits
on Greens Road.

However, there are situation where the
community may seek a different control
to meet particular local circumstances.
Given the strong community interest in
kerbside parking management, the City
ensures that local residents have an
opportunity to comment on proposed
changes and to recommend changes.
Resident Parking Permits
Increasing the cost of the first
Resident Parking Permit by 50% is
not justified. The increase in cost
for a second permit should be
higher than the increase for the
first, to act as a disincentive.

Council's Fees and Charges process has
a community consultation process. All
comments on fees and charges received
as part of the community consultation for
the Neighbourhood Parking Policy will be
passed on to the Fees and Charges
consultation process and treated as
submissions to that consultation.

Fees and Charges
process will consider
all community
submissions.

Residents who choose to use
existing garages and on-site
parking spaces for other purposes
should not be eligible for any
residential parking permits.

Where an on-site space exists it is
deducted from the number of residential
permits to which the resident is entitled.
For example, in an area where residents
are entitled to 2 resident parking permits
and they have one space on-site, they
would be eligible for on resident parking
permit.

No further action
required.

Council should maintain a record of
resident onsite parking that is
publicly available.

Records of on-site parking are subject to
privacy provisions.

No further action
required.

The City updates a register of onsite
parking to inform assessment of resident
permit applications.

Visitor Parking Permits
Oppose more visitor parking
permits

The current take up of visitor parking
permits (5.7% of households) does not
currently pose a significant impact on
parking availability. This will be
monitored.
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No further action
recommended.

Issue raised

Response

Action

It's not fair that someone with 2
cars parked on-site gets 60 visitor
parking permits while someone with
2 cars parked on the street only
gets 20. Treat all eligible
households in each Zone the same.
All eligible households in Zone B
should be eligible for 45 visitor
parking permits per annum.

Kerb space is a valuable community
asset and the City attempts to share this
resource equitably.

It is recommended
that the draft policy
be amended so that
eligible households
that have on-site
parking and do not
have a resident
parking permit
remain eligible for
visitor parking
permits and carer
parking permits.

As part of the 2014 policy review, Council
took the position that the use of
kerbspace for a resident’s vehicle should
be the key consideration in determining
an eligible household’s entitlement to
visitor parking permits.
The rationale was that households with a
resident parking permit use kerb space
on a regular basis whereas households
without a resident parking permit, for
whatever reason, do not routinely use
kerb space.
Not all households with on-site parking
prevent other people from parking
because sometimes access to the
property is via a narrow lane where onstreet parking is not possible
If all households were eligible for the
same number of permits (e.g. 45) this
could increase the number of permits
issued. This risks reducing kerb space
available for resident parking. For this
reason, the City is of the view that this
approach should remain in the 2018
policy.
This said, in interrogating the October
2017 revision of the draft policy, the City
recognised that the wording could cause
some confusion due to a drafting issue.
The revised draft has addressed this
issue by removing the criteria for
household eligibility for visitor parking
permits (clause 9.2.d) and for carer
parking permits (clause 13.2).

Visitor parking permits price should
increase as the number utilised
increases. eg. The 40th permit
should be more expensive than the
1st.

Council's Fees and Charges process has
a community consultation process. All
comments on fees and charges received
as part of the community consultation for
the Neighbourhood Parking Policy will be
passed on to the Fees and Charges
consultation process and treated as
submissions to that consultation.
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Fees and Charges
process will consider
all community
submissions.

Issue raised

Response

Action

Households that do not use all their
permits in a year should be able to
exchange them for new ones at no
cost.

The price of permits partially covers the
cost of administering the scheme,
including issuing permits.

No further action
recommended.

There would be potential parking
pressure if a large number of households
carried over a large number of permits
for use in a subsequent year.
The proposal to allow households to buy
their visitor permits in small batches
should help assist residents from having
unused permits at the end of a year.

Visitor Parking Permits - Tradespersons
The policy is silent on the issue of
skip bins occupying on-street
parking places.

Bins are not vehicles and are not eligible
for parking permits. The Waste
Management – Local Approvals Policy,
currently in draft, covers this matter.

No further action
recommended.

The cost of $53 for 7 days of
parking is very low and open to
abuse.

Council's Fees and Charges process has
a community consultation process. All
comments on fees and charges received
as part of the community consultation for
the Neighbourhood Parking Policy will be
passed on to the Fees and Charges
consultation process and treated as
submissions to that consultation.

Fees and Charges
process will consider
all community
submissions.

The design of the Permit requires a
household to provide proof of work to be
undertaken.
Council needs to specify what
constitutes a trade vehicle.

It is anticipated that the requirement for
resident to provide proof of work required
will assist in reducing the potential for
fraud. This will be monitored.

No further action
recommended.

New residential flat buildings are
excluded from the Resident Parking
Permit Scheme to limit impacts on the
local road network, and prevent
intensification of parking competition in
existing areas.

No further action
recommended.

Carers’ Parking Permits
Residents who require carers
parking should not denied this vital
service just because their
household is not eligible for a
Resident Parking permit.

Parking including visitor parking is
generally available within developments.
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Issue raised

Response

Action

Prevention of Fraud and Misuse
Council needs to monitor misuse of
permits. Concern about visitor
parking permit trading scheme
operating on SCG precinct event
days.

Council routinely scans websites to
check permit sales. Privacy laws prevent
the City's access to information held by
other government agencies. The City
requires applicants to provide the
necessary documentation at the time of
applying for permits.

Council to continue
to monitor use of
permits.

Hardship - exceptions to Policy
The parking policy should include a
mechanism to enable individuals to
request an exemption from the
policy requirements, such as the
need for extra visitor parking
permits.

The draft policy limits the waiving of
policy elements on hardship grounds to
be consistent with the provisions of the
Schedule of Fees and Charges and the
requirements of the Local Government
Act which allow the waiving of fees on
hardship grounds.

No further action
recommended.

It is considered that the underlying policy
framework is delivering the intended
outcomes.
Residents will benefit from proposed
changes, such as additional visitor
permits, ability to buy visitor permits in
smaller numbers, the provisions for
Carers and Care Workers, and the
creation of permits for visits by
tradespeople.
Short-term rentals
The draft policy is silent on the
issue of short term rental vehicles
and parking permits.

Each eligible household is entitled to use
their allocation as they choose.
Residents must prove their eligibility for
parking permits.

No further action
recommended.

Ms Pip Palmer, resident of Edward Street, Glebe
The 2 hour parking 8am to 6pm
Monday to Friday proposed to
address backpackers parking next
to the Buddhist Temple on Edward
Street won't work

Introducing 2 hour parking 8am to 6pm
Monday to Friday restrictions prevents
long-stay parking and provides more
parking opportunities for residents and
visitors to the area.
2P parking restrictions are installed to
deter all-day commuter parking and
provide more parking opportunities for
residents and visitors to the area.
Two-hour parking restrictions are best
placed to achieve this balance because
they allow reasonable access for short
visits without the need for permits, and
are able to be monitored by rangers.
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Council continue to
liaise with residents
on proposed
changes to parking
restrictions in Glebe
to introduce parking
time limits on
Edward Street.

Issue raised

Response

Action

Replace some 2 hour parking with
unrestricted parking

Converting 2P restrictions to unrestricted
parking would likely exacerbate
backpacker parking, while at the same
time encouraging commuters to drive to
the city and park all day in residential
streets. This would undermine the
proposed parking restrictions
recommended in the row above.

No further action
recommended.

Can the City stop people from
sleeping in their vehicles on-street?

It is not against the law to sleep in
lawfully parked vehicles. Under the Local
Government Act, the City cannot install
signage to regulate the use of vehicles
on roads, including for the purposes of
sleeping.

No further action
recommended.

Can the City install "No camping"
signs?

Under the Local Government Act, the
City cannot install signage to regulate the
use of lawfully parked vehicles on roads,
including for the purposes of sleeping.

No further action
recommended.

Backpackers put chairs, camping
equipment and other items on the
street

The City Rangers can enforce this if they
observe backpackers obstructing a
footpath.

Rangers to continue
enforcing footpath
obstruction.

Stop backpackers urinating,
defecating, dumping, washing etc.
on-street, or singing and talking
loudly to each other outside their
vehicles on-street?

Anti-social behaviour, including urinating
or defecating in the street, is primarily the
responsibility of the NSW Police

No further action
recommended.

What can the City do to remove
abandoned vehicles?

The community can advise the City about
concerns with vehicles that appear to be
abandoned and rangers can report
unregistered vehicles to the police, but
must first determine if the vehicle has
been abandoned.

Rangers to continue
reporting
unregistered
vehicles to police.
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Issue raised

Response

Action

Bruce Davis – resident of Pyrmont
Concern re loss of annual visitor
parking permit - there are not
enough visitor permits handed out
for people who live in an area with
very tight parking restrictions

Through the revised Neighbourhood
Parking Policy the City is increasing the
number of visitor parking permits
available to eligible residents. Residents
in eligible households in Pyrmont with no
resident parking permits will be eligible
for 60 visitor parking permits (an increase
from 45), should Council adopt the policy
as recommended.

No further action
recommended.

Council needs to balance the needs of all
road users including residents,
businesses and visitors.
Visitors can also use pay parking or
leave their car at home and use public
transport or cycle.
It is not recommended to increase the
number of visitor permits further than is
recommended at present.
Council should bring back an
annual visitor parking pass for
certain areas

Daily visitor permits have reduced
misuse of the annual visitor permits as
well as the impact on parking availability
for residents.

No further action
recommended.

The Draft Policy has a principle of
consistency in order to achieve fair and
equitable outcomes across the City.
Offering annual visitor permits in some
areas only would not be consistent with
this principle.
Now that there is 1 hour parking 24
hours a day, there is no parking
pressure

It is not recommended to increase the
number of visitor permits further than is
recommended at present as this could
lead to more parking pressure.
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No further action
recommended.

Issue raised

Response

Action

The concept of park and ride at public
transport nodes is broadly supported.
However there is limited opportunity in
the City due to density of development
and transport networks, with most areas
served by transit within walking distance
and competition for kerbspace around
activity hubs and stations, and in other
areas used by residents. Transport for
NSW has a broader program of
commuter car and motorcycle parking at
suburban rail stops. These are usually at
transport hubs further than 10km from
the city centre, which are generally
outside the City of Sydney local
government area.

No further action
recommended.

Councillors
Clr Miller
Could we put more motorcycle
parking near stations at the fringe
of the City so people don't have to
drive all the way in?

Clr Vithoulkas
What are the policy requirements
about business car insurance

How will vehicle eligibility for
business parking permits be
determined.

Under the draft Policy, the City would
require vehicles to be registered and
insured for business use. This
requirement was supported by the
Sydney Business Chamber.
However, there are concerns that
this insurance requirement may
impact on some small businesses,
who may legitimately use vehicles for
the purposes set out in the draft
policy, but that may not be eligible for
that type of insurance. For this
reason, it is proposed to remove this
requirement, as per the amendment.

The current eligibility criteria limit permits
to businesses using vehicles that are
eligible to park in a loading zone.
Businesses which have applied using
this criteria give a strong indication of the
types of businesses for which a vehicle is
essential to carry goods in the course of
daily trade and include: cafes and
restaurant, cultural industry such as art
galleries and event producers, food and
liquor supplies, IT industry.
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It is recommended
that the draft policy
be amended so that
the requirement for
business insurance
for vehicles be
removed.

No further action
recommended.

Issue raised

Response

Action

The management of skip bins is
incorporated into a comprehensive
Waste Management – Local Approvals
Policy. It is appropriate to keep skip bins
in that Policy because it keeps all
information about waste management in
a single location. The Neighbourhood
Parking Policy addresses modified,
vehicular parklets. These are vehicles
under the road transport legislation, and
therefore are subject to parking
restrictions.

No further action
recommended.

The policy recognises that deterrence of
non-compliant behaviour is a key
element of parking management and
sets out the City's approach of to
manage compliance including careful
planning to monitor areas proactively,
routinely monitoring compliance levels
and focusing enforcement on areas with
low levels of compliance The policy also
recommends the adoption of ticket
parking to improve compliance.

No further action
recommended.

Clr Phelps
Should the policy consider skips
bins, as it considers parklets and,
like bins, they're not vehicles.

Clr Foster
Could information be provided on
how the policy addresses
enforcement
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Item 2.
Policy - Neighbourhood Parking Policy
File No:

X003620

Summary
In 2017, the Neighbourhood Parking Policy (first adopted in 12 May 2014) was reviewed as
part of the normal review process and an updated draft was endorsed for public exhibition
and consultation. The Draft Neighbourhood Parking Policy was exhibited for 79 days. A total
of 86 submissions were received.
There was strong support for the key proposals of the revised policy – introducing visitor
parking permits for tradespersons, increasing the number of one-day visitor parking permits
and offering a choice of minimum purchase levels.
The majority of concerns raised related more to the implementation of the policy rather than
the policy proposals. The majority of submissions on a single issue were residents
requesting greater levels of ranger activity to increase parking compliance. The next issue of
concern was from residents concerned about time limits in specific local areas. Submissions
that raised the issue of the cost of permits generally expressed opposition to permit price
increases, though a small number of submissions recommended a greater price increase to
reflect the scarcity and value of kerb space.
The proposal to amend time restrictions to achieve greater turnover of parked non-resident
vehicles was the subject of diverse views, with both support for, and opposition to, the
proposed changes. Given the policy acts as a guideline and permits amendment to suit local
community needs, it is not proposed to alter the recommended restrictions.
Given the nature of the issues raised, it is not proposed to make significant changes to the
draft policy. Changes proposed largely act to clarify the intent of the policy.

Recommendation
It is resolved that the draft Neighbourhood Parking Policy 2018, as shown at Attachment A
to the subject report, be adopted.

Attachments
Attachment A.

Draft Neighbourhood Parking Policy 2018

Attachment B.

Summary of public submissions
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Background
1.

The Neighbourhood Parking Policy was adopted on 12 May 2014. Major initiatives of
the 2014 policy were to outline recommended time limits for similar areas across the
city for on-street parking, establish the type, quantity and eligibility requirements for
business, visitor, resident and care worker permits, and determine the boundaries of
consolidated parking permit areas. These initiatives have now been implemented and
are largely successful.

2.

In 2016-2017 approximately 16,334 residents' permits were issued to 13,067
households (13.3% of all households). One-day visitor parking permits were taken up
by 5,578 households. One hundred and twenty five business permits were issued.

3.

Compliance with parking restrictions across the City averages around 85%, suggesting
that current approaches to enforcement are having the desired effect.

4.

In 2017, the policy was reviewed as part of the normal review process. The Draft
Neighbourhood Parking Policy was exhibited for 79 days. A total of 86 submissions
were received.

5.

The significant proportion of matters raised related to the implementation of the policy
rather than taking issue with the policy itself. These matters included the need for
resident protection from new developments through changes to time limits and a
request for greater levels of ranger activity.

Key implications
Managing Street Parking
6.

The issue that received the most submissions (18) was that of the need for greater
ranger activity to achieve compliance. Service levels are constantly assessed and
operations are adjusted accordingly. Based on community feedback, targeted patrols
are also undertaken after hours as needed.

7.

The most significant request for changes to time limits was from residents facing
significant development pressures. Various requests for changes were made. The
policy makes provision for operational changes such as these.

8.

The draft revised policy recommended 4P parking not be the preferred parking control
in non-ticketed areas. Opposition to this proposal largely came from commuters who
drove to work. The City does not support long term commuter parking on-street which
is reflected in this Policy. A small number of submissions commented that 4 hour
parking was preferred to enable longer family visits. Due to the need to balance
demand for parking for residents, businesses and visitors, no change is proposed to
the draft policy. Any changes to parking controls in a local area would occur in
accordance with Council's existing processes, which are set out at 2.8 in the policy.

9.

There were a number of submissions requesting the installation of more unrestricted
parking spaces to facilitate parking by residents who were not eligible for parking
permits, however these were outnumbered by requests to remove unrestricted parking
as it facilitates commuting, long stay parking and camping. The policy does not
recommend widespread unrestricted parking.
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10.

The Restaurant and Catering Association recommended that pay parking in café and 2
boutique retail areas be in place only on weekdays, with free parking on weekends, the
busiest periods for these businesses. Free parking reduces vehicle turnover and
business revenue and it is not recommended that this request be adopted.

11.

Transport for New South Wales and Roads and Maritime Services (RMS) recommend
that the policy adopt a hierarchy which should prioritise public and active transport
over other modes and that this may have some impact on the location of residential,
car share and other on-street parking spaces. The policy was amended to articulate
that, in commercial and mixed-use areas, the City will ensure the adequate provision
of loading zones, bus zones, drop-off and pick up spaces, mobility parking spaces and
bike parking to encourage active travel and public transport.

15 minute free parking
12.

A number of submissions, including the Restaurant and Catering Association and
Office of Small Business Commissioner, recommended that the trial of 15-minute
parking, in place until June 2018, be permanently adopted.

13.

Since the City commenced developing its approach to 15 minute free parking in 2013 it
has been liaising with RMS regarding the impact of the existing Road Rules on its
enforcement. In 2016 following representations, RMS were asked to provide advice to
the Minister for Roads, Maritime and Freight about amendments to the Road Rules to
address this matter. The City has not yet been advised of the outcomes of that
request.

14.

Given that the trial is strongly supported, the draft policy recommends continuing the
trial. Any proposals to extend 15 minute free parking should occur in the context of
extending pay parking to an area.

Resident parking permits
15.

The exhibited policy did not propose to alter the number of permits offered to
households.

16.

The policy has been amended to clarify that each room of an eligible and approved
boarding house will be treated as a separate dwelling eligible for one resident parking
permit in both Zone A and Zone B. This is in line with the current policy.

17.

The policy has been amended to clarify that households in Zone B with a single on-site
parking space are eligible for one parking permit only in circumstances where they
have a second vehicle.

18.

The report accompanying the exhibited policy recommended to raise the fee
applicable to the first household permit by 50% and the second permit by 15% (see
Table 1). Given the second permit price is already double the first permit price, a
smaller increase to this permit is recommended to avoid prohibitive costs. A small
number of submissions suggested that the price difference should be greater. Given
the most expensive permit is $265, it is considered that a significantly greater increase
would be prohibitive, while a more moderate increase still retains the price differential.
This is a matter for the Fees and Charges process.
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Emissions
(tailpipe
CO2 g/km
combined)
1st permit

2nd permit

111.9 or
less

112–186.5

186.6–261.1

261.2 or
more

Current

$27

$40

$53

$106

Recommended

$41

$60

$80

$159

Current

$53

$80

$106

$212

Recommended

$61

$92

$122

$244

Table 1. Annual permit prices – current and recommended.

19.

The most common (56% of permits) permit issued is for vehicles in the 112-186.5
tailpipe CO2 g/km combined category. The price of this permit will increase roughly 38
cents a week.

20.

Submissions that raised the issue of the cost of permits generally expressed
opposition to permit price increases, though a small number of submissions
recommended a greater price increase to reflect the scarcity and value of kerb space.
It is proposed to retain the existing price for permits for pensioners on full benefits,
given pensions are not increasing to the increasing cost of living. This is a matter for
the Fees and Charges process.

21.

It is recommended that the requirement that a household vehicle be registered at a
resident's address be amended to formally recognise the City already allows residents
with company cars and long term leased vehicles to obtain an annual resident parking
permit. This definition is in line with RMS Permit Parking Guidelines 2016.

22.

Temporary parking permits were separated into two classes to provide greater clarity
regarding different types of temporary permits. It is recommended that the restriction of
permit to one temporary construction work parking permit only in 24 months be
removed to acknowledge that works will sometimes go over time. This is considered to
have minimal impact.

Visitor parking permits
23.

The draft revised policy proposed to increase the number of one-day visitor permits on
offer. Submissions largely supported this, with some requests for a greater allocation.
Residents in areas with strict time restrictions, particularly Pyrmont/Ultimo, were
prominent. These requests may be better addressed by fine tuning local time
restrictions rather than increasing numbers of permits on offer across the board and it
is not recommended to increase the number of visitor permits further at present. The
introduction of Visitor Parking Permits – Tradespersons will also reduce the pressure
on the need for one-day parking permits.
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24.

A small number of submissions expressed the view that all households should receive2
the same number of permits, or that allocation of permits should be more nuanced
according to local situations. Kerb space is a valuable community asset and the City
attempts to share this resource equitably. Households with a resident parking permit
potentially use kerb space 365 days a year, whereas households without a resident
parking permit do not use as much kerb space. A small number of submissions
expressed concern that an increase in visitor permits would increase pressure on
resident parking. Current uptake of visitor permits is low (5% of households) so this is
not considered to currently present a risk.

25.

Some residents expressed concern that permits cost $2 each. Given the scarcity of
this valuable community asset, and the cost of administering the permit scheme, this
modest charge is not unreasonable and it is not proposed to reduce this fee beyond
offering a pensioner discount of 50%. Some residents are currently paying more than
$2 per permit, due to the current flat fee structure of $53 for a full permit allocation.

26.

There was general support for enabling the purchase of smaller amounts of a
household's entitlement in one transaction.

Visitor Parking Permit - Tradepersons
27.

There was overwhelming support for the adoption of Visitor Parking Permits –
Tradespersons. Views on the recommended fee of $53 per week were varied, some
submitting that the proposed fee was too high compared to one-day visitor parking
permits. Others submitted that it was too low in view of the high value of City kerb
space. It is recommended that the fee of $53 per week be advertised as part of the
Fees and Charges process.

28.

A number of concerns were raised that the amount of permits (total of six weeks per
household) is not enough for some major works, or that a one-week permit does not
match tradespersons working patterns. One-day Visitor Parking Permits can also be
used for tradespeople and, with most households now eligible for either 40 or 60 visitor
parking permits (should the policy be adopted), many households can obtain between
12–14 weeks parking for tradespersons, along with paid parking, timed parking and
off-street parking. It is not proposed to alter the number of weekly permits offered.

29.

The proposed amendments include an additional requirement that the resident's
address be shown on the parking permit, in line with RMS Permit Parking Guidelines
2016.

Business Parking Permits
30.

There was support for broadening the criteria of vehicles that are eligible for a
business parking permit to gives businesses greater flexibility in managing their
businesses and allow smaller, more fuel efficient vehicles to be used for business
purposes.

31.

The Sydney Business Chamber requested that there be greater clarity provided about
the type of vehicles that would be eligible and how 'used to carry goods in the course
of daily trade' will be assessed. The key issue is the need to carry goods. The City will
prepare a checklist to set out this assessment process. Should the City determine that
a need is proven, the vehicle choice will be a decision for the business. It is considered
that the requirement for the vehicle to be registered and insured for a business use will
assist in reducing the potential for fraud.
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Business Parking Permits - Tradepersons
32.

The City wrote to RMS providing a copy of the draft policy and requested changes to
the Road Transport (General) Regulation 2013 to create a new class of permit. RMS
have responded that they agree that the provision of this type of short-term parking is
likely to be beneficial and have indicated that they will review both the Road Transport
(General) Regulation 2013 and the Permit Parking Guidelines to allow short-term
parking for tradespeople visiting businesses. The timeframe for this is to be
determined.

33.

Annexure A to the policy, as exhibited, has been removed from the policy until such
time as RMS advises the City of the proposed new permit class. When the Guidelines
allow the City to offer the proposed permit, Annexure A will be presented to Council for
its incorporation into the Neighbourhood Parking Policy.

Support Worker Permits
34.

The introduction of the National Disability Insurance Scheme is bringing about
substantial change within the ageing and disability services sector. There was some
modification of wording to better respond to the new funding framework.

35.

It is recommended that the name of the permit be changed from Care Worker Permit
to Support Worker Permit and the term 'care' be replaced by 'support' to move away
from medicalising disability.

36.

It is recommended that the definition "an accredited health care organisation means an
organisation that has accreditation or written support from one of the following:
Department of Family & Community Services; NSW Department of Health; any other
Commonwealth, state or non-government health body approved by the Director of City
Culture and Community" be changed to "service provider means an organisation or
health professional approved by a relevant professional or government body to provide
in-home support to residents".

Carers' parking permits
37.

There was support for reinstating the Carers' Permit for eligible residents to
complement the Care Workers’ permit. Some minor changes were made to the
wording of the policy to clarify eligibility and respond to the changing funding
framework under the National Disability Insurance Scheme. Given that the definition of
'Carer' is enshrined in legislation, the 'care' is used throughout this section of the policy
for consistency and to distinguish the Carers' Parking Permit from the Support Worker
Parking Permit.

38.

There were some requests to extend Carers' Permits to all households, including those
built with a condition of consent excluding building residents from access to the
Resident Parking Scheme. This is not supported, as it is likely to increase parking
pressure.

Motorcycle parking
39.

The NSW Motorcycle Council expressed concern that the policy singled out
motorcycles for noise and air quality impacts. The policy was amended to more clearly
explain that the purpose of considering impact is due to collective impact of multiple
vehicles parking in a single parking space.
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Parklets
40.

Two submissions requested that the City devote more effort to supporting vehicular
parklets (vehicle trailers modified to provide seating). Vehicular parklets do not comply
with road transport legislation and the City must abide by the legislation.

Hardship
41.

The draft revised policy limits the waiving of policy elements on hardship grounds to be
consistent with the provisions of the Schedule of Fees and Charges. There were some
concerns that this could reduce flexibility of the City to respond to particular cases. It is
considered that the reintroduced Carers' Permit, and amendments to the resident
parking permit eligibility criteria to enable residents to obtain a permit for a vehicle not
registered in their name (Section 8.2), will address these concerns.

Budget Implications
42.

Numerous factors impact on the uptake of the various parking permits, and detailed
modelling is not available to predict the elasticity of demand, nor revenue foregone
from parking meters. Overall, it is estimated that the overall impact of the proposed
changes will be budget positive.

43.

All comments relating to the price of parking permits and parking meter fees received
as part of the community consultation for the Neighbourhood Parking Policy will be
passed on to the Fees and Charges consultation process and treated as submissions
to that consultation.

Policy review
44.

The exhibited policy recommended a four year review. This is supported.

45.

There may be a need to bring the review forward to respond to changes to vehicle
sharing, electric vehicles and "mobility as a service". Council will be advised if this is
required.

Relevant Legislation
46.

Parking permit schemes are governed by the Road Transport (General) Regulation
2013.

47.

RMS Parking Permit Guidelines 2016 set out matters which need to be considered
when permits schemes are developed and implemented.

Critical Dates / Time Frames
48.

It is proposed that changes to permits be introduced from 1 July 2018.
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Public Consultation
49.

The draft revised policy was exhibited for 79 days. Notice of the exhibition was
published in local press and on the City’s website. A total of 86 submissions were
received. Of these, 65 were from residents, seven were from community organisations,
two were from business groups, four were from government agencies and eight were
from employees of a single workplace.

50.

No changes to fees will occur until 1 July 2018. In accordance with section 610F of the
Local Government Act, the proposed changes to the fees will be exhibited along with
the City’s draft operational plan as part of the annual review of fees and charges.

GRAHAM JAHN, AM
Director, City Planning, Development and Transport
Peter Warrington, Manager, Transport Policy
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Resident(s)

Liveability

Transport for
NSW

RMS

Resident(s)

Principles

Issue Stakeholder
No.

More parking for
resident's
motorcycles

Transport hierarchy

Amending for local
conditions

Response

Increase dedicated spaces for residents'
motorcycles. They use space and fuel more
efficiently.

Give consideration to including a transport
hierarchy as one of the principles for parking
management. This hierarchy should prioritise
public and active transport over other modes,
which may have some impact on the location of
residential, car share and other on-street
parking spaces.

While motorcycles and scooters are required to abide by air
quality and noise regulations, concentrating a number of
vehicles in one parking space increases arrivals and
departures from that space. The draft policy has been
amended to "the City will consider the impact of dedicated
motorcycle parking zones on the liveability of residential
areas" to better articulate this.

The draft policy has been amended at Section 3 to include
other kerb space uses that should be prioritised in
commercial and retail streets, to create viable and efficient
operation of local business and encourage the use of active
travel and public transport, including loading zones, bus
zones, car sharing spaces, drop-off and pick up spaces,
mobility parking spaces and bike parking.

Consistency has been included as a principle in the draft
The declaration that “at times the City may
adopt different parking restrictions to respond to policy.
local conditions” could lead to inconsistency of
policy application. Recommend that policy be
amended to note City will ensure decisions are
evidence-based and consistent with the
Council’s Principles for Parking Management.
Consistency should be a principle.

Issue summarised Issue

PRINCIPLES FOR PARKING MANAGEMENT (NB: will number issues once they've been approved.)
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy two submissions mentioned principles and six
submissions mentioned motorcycles.

RESPONSE TO PUBLIC SUBMISSIONS TO THE NEIGHBOURHOOD PARKING POLICY

76
45

3

77
46

Displaying resident
parking permits

Motorcycle
Council of
NSW

It is impractical to leave a parking permit on a
motorcycle or scooter.

Noise and air quality All motorcycles and scooters must comply with
impacts on
the Australian Design Rules and in-service
liveability
regulations which restrict noise and emissions
levels. Consideration of impact on liveability
should be applied equally to all vehicles
parking, especially those with excessively loud
sound systems.

Motorcycle
Council of
NSW

Council should increase dedicated bays for
commuters using motorcycles and scooters.

More parking for
commuting
motorcyclists

Issue summarised Issue

Resident(s)

Issue Stakeholder
No.

Residents with motorcycles are able to purchase a holder
which they attach to their motorcycle or their windscreen.

While motorcycles and scooters are required to abide by air
quality and noise regulations, concentrating a number of
vehicles in one parking space increases arrivals and
departures from that space. The draft policy has been
amended to "the City will consider the impact of dedicated
motorcycle parking zones on the liveability of residential
areas" to better articulate this.

The draft policy discourages commuter parking to encourage
use of public transport, walking or cycling and off-street
parking.

Response

Issue
summarised

4

Parking
congestion at
schools

Support parklets

Resident(s)

Time limits need to
be set locally,
especially for
special events

Resident(s)

Resident(s)

Provide on-site
parking

Resident(s)

Land uses and parking catchments

Issue Stakeholder
No.

Proximity to trip generators is taken into account when time
limits are set. Changes to time limits need Local Pedestrian,
Cycling and Traffic Calming Committee approval. The
preferred response is increased ranger patrols during major
events including sporting events and festivals

Requiring mandatory minimum on-site parking is
inappropriate in the inner-city where high frequency public
transport is available.

Response

Review legislation to enable vehicular parklets
There is currently no permit type that can exempt
a vehicular type of parklet from parking
restrictions. Council should provide evidence as
to why vehicular parklets are excluded. Parklets
enhance ’streets as public spaces’, increased
liveability, increased walkability, and the need to
consult local communities and businesses, this
should be noted

Vehicular parklets are regulated under the Road Rules
must abide by parking regulations and the City must
operate within the regulatory framework set by RMS road
transport legislation, and road safety audit processes The
draft policy is clear that parklets allow different functions to
occur in kerbside parking spaces.

Parents and carers driving children to school clog The City works closely with schools to ensure that local
local streets. The policy does not address this.
parking restrictions facilitate safe vehicle drop off and pick
up near schools and that this does not jeopardise the safety
of the walking and cycling environments for students. These
issues are best dealt with in relation to specific local
circumstances.

Concern that in some circumstances, such as
special events, recommended time limits may be
not be appropriate because tighter restrictions
are required.

Commercial operations should be required to
provide on-site parking to leave streets free for
residential parking.

Issue

TIME LIMITS AND PRICING
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy 32 submissions mentioned time limits. Eight were from
employees of one organisation seeking commuter parking. Eight submissions mentioned pricing (pay parking), seven of them expressing opposition to pay
parking. Two submissions mentioned parklets.
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Noted.

Office of the
Support for car
Small Business sharing
Commissioner

Supports the provision of dedicated on-street
parking spaces for authorised car share vehicles
and supports an increase in spaces dedicated to

The draft policy supports the Social Inclusion Policy by
explicitly acknowledging the role of car sharing in enabling
access to a variety of vehicles to households who could not
otherwise afford them. On-street car sharing is governed by
the Car Sharing Policy 2016.

The draft policy has been amended.

This is outside the scope of matters the City can control.
NSW Government is responsible for the NSW Road Rules.
Road rules already allow a taxi to drop-off in a no parking
zone. The draft policy affirms the importance of drop-off and
pick up spaces, and mobility parking spaces in village and
town centres.

The angle of on-street parking is outside the scope of the
policy. Front to kerb parking is used mainly where exhaust
fumes from parked vehicles could enter a nearby property,
where rear to kerb is considered unsafe or where the rear
of parked cars would extend into the footpath.

Only authorised car sharing vehicles with valid permits can
use car share bays. Council Rangers issue infringement
notices to unauthorised vehicles occupying dedicated car
share bays.

Disability
Car sharing,
Investigate whether car share companies such as
Inclusion Panel mobility and carers Go Get have considered mobility parking and
carer parking opportunities within their own plans
and policies and if so how this impacts on the
Neighbourhood Parking Policy, if at all.

Include a definition of “Parklet” in the Definitions
section of the Policy.

Mandatory front-to-kerb 90 degree parking
restrictions (in Kendall Street, Surry Hills, for
example) represent a dangerous and
unnecessary safety risk and should be removed.

Disability
Definition
Inclusion Panel

Front to kerb
parking is
dangerous

Resident(s)

GoGet car spots are being used as others can't
find parking.

Consider opportunities for taxis to be able to stop
for in “no parking” and “no stopping” areas to
pick-up people with disability or older people who
may be less mobile or unable to access taxi
ranks

Car share spaces
used by others

Resident(s)

Response

These issues relate to the City’s Car Sharing Policy. The
Dedicated car sharing spaces don't work. The
City should not subsidise commercial car sharing City most recently reviewed its Car Sharing Policy in 2016.
The next review is 2019.
businesses. It should investigate how many
vehicles there are, proximity to each other, daily
uses of vehicles, amount of time they are parked
unused (from observation sometimes all day).

Issue

Disability
Pick up and drop
Inclusion Panel off spaces

Remove car
sharing

Issue
summarised

Resident(s)

Issue Stakeholder
No.

79
48

6

Support

15 minute free ticket parking makes it easier for people to
run quick errands at local businesses. Fifteen minutes is
considered a sufficient length of time for this purpose.
People are able to park for longer than 15 minutes,
provided they buy a ticket.

We support the continuation of the 15 minute free Noted.
parking trial on Glebe Point Road.

Extend time frame Consider 30 minute free parking

Extend zones

Express bays

Office of Small
Business
Commissioner

Office of Small
Business
Commissioner

Create express bays to facilitate passenger drop- The draft policy has been amended to include other kerb
off and pick-up
space uses that are prioritised in in commercial and retail
streets, to create viable and efficient operation of local
business and encourage the use of active travel and public
transport, including loading zones, bus zones, car sharing
spaces, drop-off and pick up spaces, mobility parking
spaces and bike parking.

Support extension of the free 15-minute zones to The City is awaiting advice from RMS regarding an
more spaces.
amendment to the NSW Road Rules to require the display
of a free 15 minute ticket. Given that the trial is strongly
supported the draft policy recommends continuing the trial.

Restaurant and Adopt permanently 15 minute free parking enables passing motorists The City is awaiting advice from RMS regarding an
Catering
to park and order takeaway food without a price amendment to the NSW Road Rules to require the display
Association
disincentive. This should be adopted permanently of a free 15 minute ticket. Given that the trial is strongly
supported the draft policy recommends continuing the trial.

Glebe Society

Resident(s)

15 minute free parking

Noted.

Encourage the use of better and less congested
signage, which may assist with compliance.

Response

Office of the
Signage
Small Business
Commissioner

them. They encourage more foot traffic and are
also available for local businesses' use.

Issue

Extend the number of bus only parking spaces in City staff regularly liaise with TfNSW and RMS to identify
Bank Street, Pyrmont
appropriate strategies to ensure that bus and coach parking
is adequate.

Issue
summarised

Pyrmont Action Provide bus
parking

Issue Stakeholder
No.

80
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Install 1 hour
parking

Resident(s)

7

Resident(s)

3 hour parking

3 hour time limits

Office of the
Support
Small Business
Commissioner

Resident(s)

2 hour parking
limits

Office of the
Oppose
Small Business
Commissioner

Remove 1 hour
parking

2 hour parking

Issue

3 hours is better for visitors

Support installation of 2P ticket parking where
average parking occupancy is greater than 85%
and significant non-compliance persists despite
increased enforcement.

Want to see at least the 2P parking limit
increased to 7 days or for longer hours.

1P parking restrictions are too restrictive for café
and restaurant owners as most customers prefer
2P parking.

In areas with much new development would like
2P parking limit Monday-Friday changed to a 1P
7 days a week to discourage commuters.

1 hour parking is unnecessarily restrictive,
especially in the evenings and at weekends, and
prevents visitors from visiting.

Off-street carparks Extend 15-minute free zones to Council owned
off-street carparks to reduce cruising for parking.

Issue
summarised

Resident(s)

1 hour parking

Office of Small
Business
Commissioner

Issue Stakeholder
No.

81
50

Two hour parking controls are the preferred parking control
in residential and mixed‐use streets, because they allow

Noted.

The draft policy outlines the circumstances in which 2P
parking could be installed 7 days a week. Extending hours
of parking limits in areas where there is not significant
parking pressure reduces opportunities for residents’
visitors to visit for extended periods without using a permit.

The draft policy supports the installation of 2P parking
adjacent to cafes and restaurants.

The draft policy does not recommend 1 hour parking in
residential areas. Two hour parking controls are the
preferred parking control in residential and mixed‐use
streets, because they allow reasonable access for short
visits, without the need for permits.

The policy does not recommend 1 hour parking in
residential areas. Two hour parking controls are the
preferred parking control in residential and mixed‐use
streets, because they allow reasonable access for short
visits, without the need for permits.

The Neighbourhood Parking Policy does not apply to the
City's car parks.

Response

8

Pay parking
pushes people to
residential streets

Pay parking
damage cafes

Resident(s)

The City prioritises use of parking space for residents,
businesses and their respective visitors and customers.
Maintaining this priority requires that commuter parking on ‐
street in residential neighbourhoods and commercial
precincts is actively discouraged. The City manages
parking and road space to encourage increased use of
public transport, walking and cycling.

reasonable access for short visits, while still encouraging
turnover of spaces and appropriate sharing of resources.

Response

Paid parking increases the price of travel and
acts as a disincentive to dining out.

Meters on main streets push more people to the
residential streets.

Pay parking increases compliance and turnover, meaning
that more people can park in a space in a day. Many City
cafes and restaurants are well serviced by active travel and
public transport options. Patrons are able to park in unmetered areas if they are able to find a space, and comply
with time restrictions.

Time limits on nearby residential streets, coupled with
permit exemptions, address this concern.

The Neighbourhood Parking Policy does not recommend
widespread unrestricted parking.

Unrestricted parking spaces are used for storage The Neighbourhood Parking Policy does not recommend
of private property on public space, such as boat widespread unrestricted parking. The Draft policy
recommends 2P parking for residential areas.
trailers, commuting, long term parking and
backpacking. It should be replaced by 2 hour time
limits between 8.00am-6pm.

Two types of reasons were put forward seeking
more spaces with 4 hour time limits: supporting
longer visits, especially for lunches, dinners and
parties; and to enable commuter parking.

Issue

Install unrestricted There are only a minute selection of parking
parking
spots that can be parked in all day - during the
week, and not many more over the weekends
and they are well away from any central
locations, thus causing more inconvenience.

Remove
unrestricted
parking spaces

4 hour parking
limits

Issue
summarised

Resident(s)

Pricing

Resident(s)

Resident(s)
Coalition of
Glebe Groups,
Glebe Society

Unrestricted parking

4 hour parking

Issue Stakeholder
No.

82
51

9

Pay parking only
used to raise
revenue

Request
consultation on
fees

Resident(s)

Resident(s)

Limit pay parking
on Glebe Point
Road

Office of the
Revenue
Small Business
Commissioner

Coalition of
Glebe Groups
and Glebe
Society

2P ticket parking is recommended in residential areas
where there is more than 85% occupancy and there is
significant non-compliance despite increased enforcement.
Ticket parking increases compliance, so turnover increases.
It is recommended all parking in commercial areas be
ticketed to encourage turnover, support compliance and
send a price signal that puts a value on kerb space and
encourages consideration of other travel options.

The City must balance the need to make parking spaces
available by ensuring turnover. Prices act as a signal that
certain kerb space is in very high demand and encourage
drivers to consider using free parking spaces further away
or other travel options.

Response

The draft policy has been amended to make clear that pay
parking be limited to those streets (or sections of streets)
adjoining commercial and mixed use areas (including
adjacent streets where appropriate)

Revenue from parking meters should be directed The City uses revenue from parking meters to improve
to improve community assets and surrounding
community assets.
areas.

The Policy suggests all of Glebe Point Road
should be pay parking. It should be limited to kerb
space adjacent to commercial and retail
premises.

Noted.

Ask that these be specified, with opportunities for Council's Fees and Charges process has a community
public comment, before finalizing the new policy. consultation process. All comments on fees and charges
received as part of the community consultation for the
Neighbourhood Parking Policy will be passed on to the
Fees and Charges consultation process and treated as
submissions to that consultation.

Replacement of 2P and 4P free parking appears
entirely related to increasing revenue.

Remove pay parking near residences - too hard
for visitors

Issue

Office of the
Support pay
Retail and commercial locations have high
Small Business parking in
demand for parking. Parking spaces in
Commissioner commercial areas. surrounding fringe areas should be time limited
and metered to encourage turnover and improve
customer access to small and local businesses.

Pay parking
impacts visitors

Issue
summarised

Resident(s)

Issue Stakeholder
No.

83
52

Issue
summarised

Technology

Response

Pay parking should be in place during the week
but not during the most popular times when
people frequent cafes, restaurants and boutique
retail businesses.

The OSBC encourages the increased use of
technology. Pay by phone technology (including
meter expiry messages and remote lop-ups')
would increase the customer experience and
encourage compliance. Tap-and-go payment
technology should be included in all metered
areas

Evidence suggests people may stay for shorter periods if
they have to pay for parking, which increases turnover and
business revenue.

The City has mobile payments available. All ticket machines
include tap and go payment technology. The City has
written to Transport for NSW requesting a review of
regulations to allow local authorities to further advance
parking technology.

Sensor based, variable parking rates are another The City continues to explore options for new technologies
option to address the demands of changing
to aid detection of non-compliant parking. Parking fees
parking needs.
already vary by time of day and week.

Issue

10

Support

Monitoring

Increase penalties

Resident(s)

Resident(s)

Penalties at the current rate are clearly of little
disincentive.

Compliance monitoring is essential to ensure
the permit parking controls are operating
effectively. Currently monitoring is not frequent
enough to deter non-compliance.

Welcome the inclusion of compliance, it has
particular relevance to Area 15 in relation to
COFA and Stadium.

Issue summarised Issue

Resident(s)

Issue Stakeholder
No.

This is a matter outside of the City’s control. Penalties are set
by the NSW Government.

The City’s Rangers undertake regular and rostered patrols of
all parts of the local government area and focus on areas
where patrols and community advice indicate high levels of
non-compliance.

Noted.

Response

Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy 16 submissions mentioned compliance.

MANAGING COMPLIANCE

Restaurant and Remove pay
Catering
parking during
Association
popular times

Office of Small
Business

Office of the
Sensors
Small Business
Commissioner

Issue Stakeholder
No.

84
53

Hours of rangers
work

Location of
enforcement

Resident(s)

Resident(s)

Encourage leveraging technology to improve
parking management, compliance and to make
it easier for customers to find parking spaces

Chalking tyres is anachronistic. Rangers should
be equipped with a mobile number plate
recognition technology, similar to that used by
NSW Police. This would increase efficiency. It
would also provide council with a database of
historical vehicle positions that would be of
value in enforcing compliance, trend analysis
and policy improvement.

Compliance should be enforced on an areawide basis.

Suggestion that rangers’ standard working
hours be aligned with parking restriction hours.
Concern that non-residents park with
confidence two hours before the Rangers shift
ends, up to six hours before the parking
restrictions end knowing the risk of enforcement
is low. This will get worse due to Open and
Creative City (night-time economy) initiative.

Publish information on compliance and
enforcement quarterly in a form that enables
comparative analysis over time and areas.

Rangers have the alternative option of valve stemming which
eliminates the need to chalk. Other options e.g. sensor
technology are being considered.

Police use plate recognition for driving offences. The City
have considered the option of license plate recognition for
parking offences however significant data integration across
various state and local government business units would be
required to obtain meaningful analysis and the cost of this is
likely to outweigh the benefits.

The City’s Rangers undertake regular and rostered patrols of
all parts of the local government area and focus on areas with
high levels of non-compliance.

Rangers have a 24 hour service with proactive patrols
rostered from 7am -10pm, reactive from 10pm - 6am. Based
on community feedback targeted patrols are also undertaken
after hours as needed. Service levels are constantly
assessed and operations are adjusted accordingly.

Given the considerable variation in the parking areas'
landuse, visitor patterns and size, it is not considered that
compiling information on compliance and enforcement would
enable meaningful analysis.

Response

Patrols of City streets are undertaken on a regular basis and
Resident(s),
Manage bus parking More rigorous policing of the many buses,
Coalition of
which park randomly and often without paying any illegally parked vehicles (including buses) are infringed.
Glebe Groups
in residential streets, is needed. Private buses
parking on Derwent Street while tourists visit
the University of Sydney need effective policing

Technology
Resident(s),
PaddingtonDarlinghurst
Community
Working
Group,
Office of the
Small
Business
Commissioner

Publish information

Issue summarised Issue

Resident(s)

Issue Stakeholder
No.
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Overall compliance with parking restrictions across the City is
86 per cent. The City’s Rangers undertake regular and
rostered patrols of all parts of the local government area and
focus on areas with high levels of non-compliance

Performance
standards for
compliance

PaddingtonDarlinghurst
Community
Working
Group

Council should set performance standards to
address high levels of non-compliance.

Provided buses park legally and observe signposted
restrictions, they are entitled to park on-street. The City
liaises with RMS and Transport for NSW to create Authorised
Vehicle Zones bus, coach and mini-bus drop-off and pick-up
near to major destinations or accommodation.

Response

Manage bus parking Requirement that tour buses apply for special
parking permits, limiting their ability to park to
designated “bus only” spaces.

Issue summarised Issue

Pyrmont
Action

Issue Stakeholder
No.

12

86
55

Issue
No.

13

Mobility parking
permits should pay
for resident parking
permit

Resident(s)

Mobility parking
fraud

Community
consultation

Resident(s)

Pyrmont
Action

The City has corresponded with Transport for NSW about the
need to improve turnover of parking spaces being used by
holders of mobility parking permits. Mobility permits are
outside the scope of the policy.

Reduce misuse of
mobility permits

Resident(s)

There are many disabled parking stickers being
used, some of which may not be legitimate.
Council should work with Sydney City Local
Area Command to conduct a survey to
determine which permits are being used
legitimately, and which are rorting the system

There is an increase in people with Mobility
Parking Permits parking in the area. Change
time limits so people with Mobility Parking
Permits have to pay to park.

During these operations Rangers inspect vehicles displaying
MPS permits and are able to confiscate permits that are being
misused and issue infringements.

Rangers work with RMS who provide the City with a list of
valid permits to enable us to conduct targeted operations.

The City has recommended that Transport for NSW align the
time extensions for permit holders to align with the Australian
Road Rules and has indicated willingness to participate in
trials of time designated mobility parking spaces.

Changes proposed to install mobility parking
Council consults the community when considering changes to
spaces should be the subject of consultation as kerbside parking, including the installation of mobility parking.
per 2.6 of the policy.

Concern that mobility permits are abused to
avoid pay parking. Policy should note this to
pressure Government to modify the policy.

Response

Stakeholder Issue summarised Issue

MOBILITY PARKING
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy six submissions mentioned mobility.

87
56

Issue
No.

14

Set parking zones
more finely

Resident(s)

Bike lanes,
pedestrianisation
and gardens take
parking spaces

Resident(s)

It seems bike lanes and street gardens are
more important than providing the growing
number of residents with opportunities for
themselves or family & friends to park.

New developments Change Chippendale to Zone A so residents in
should have parking new apartments are eligible for permits. Reduce
permits
the number of permits issued to other residents
to reduce parking pressure.

Resident(s)

Expand the areas to have city east, city west,
city south and city north – this would make it
easier for residents.

Make the parking
areas bigger

Resident(s)

Each parking area should contain multiple A/B
resident parking zones, similar to the way
parking restrictions are set according to local
circumstances. Properties in busy streets
should be zoned A using an appropriate
demand/supply ratio threshold whereas less
busy streets should be zoned B.

While 13 per cent of households have a Resident Parking
Permit, 34.5 per cent of City households don’t have a car
(remaining residents park off-street or don't have permits).The
City committed to supporting walking, cycling, car sharing and
public transport. On-street landscaping is generally
introduced adjacent to intersections where No Stopping

This restriction is in place to manage the impacts on parking
and traffic brought about by newer multi-unit properties, and
applies to new buildings in either Zone A or Zone B.
Chippendale does not meet the criteria for Zone A.

Analysis has found that larger parking precincts may enable
residents to use their parking permit to park close to their
work. The City discourages commuter parking to encourage
use of public transport, walking or cycling and off-street
parking.

Parking areas enable residents to seek parking in a broader
area than just outside their house.

Large precincts make more parking spaces accessible for a
resident if they can’t find a space close to their home.

Parking zone size

Resident(s)

Parking zones should be smaller to enable
residents better access to on-street parking.

The City allocates permits to eligible residents rather than to
Numbers of permits Visitor vehicles represent on average 1 in 3
spaces.
issued
parked vehicles. Recommend 3 resident
permits be issued for every 4 spaces. This ratio
should be periodically reviewed.

Response

Resident(s)

Stakeholder Issue summarised Issue

PARKING AREAS AND PARKING ZONES
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy two submissions mentioned parking areas and parking
spaces and ten submissions mentioned parking spaces.

88
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Stakeholder Issue summarised Issue

restrictions apply and is considered by the Local Pedestrian
Cycling and Traffic Calming Committee prior to installation.

Response

Resident(s)

15

Resident(s),
Price is too high
Ultimo Village
Voice

Price of permits
Increasing the cost of the first Resident Parking
Permit by 50% is not justified in the current
economic climate. It is significantly higher than
the CPI. Parking should be free or increase
should be capped at 25%.

Time restrict parking Introducing parking permits with time
permits
restrictions, so parking is available for nonresidents during the peak times of the day but
available for residents in the evening.

Resident(s)

Prevent those who have residential parking
permits from using unrestricted parking as it
takes away parking spaces for those without
permits.

Give large households more parking permits
based on household size and numbers of cars.
Otherwise you are discriminating against large
families.

Prevent permit use
in unrestricted
spaces

Provide more
parking permits

Issue summarised Issue

Resident(s)

Use of permits

70

Number of permits

Issue Stakeholder
No.

Council's Fees and Charges process has a community
consultation process. All comments on fees and charges
received as part of the community consultation for the
Neighbourhood Parking Policy will be passed on to the Fees
and Charges consultation process and treated as
submissions to that consultation.

Only 13 per cent of households hold resident parking
permits. Resident parking needs are diverse and span all
times of the day. Some residents will drive to work and
remove their vehicles from the street.

Residents with resident parking permits are eligible to park in
unrestricted spaces. The Neighbourhood Parking Policy does
not recommend widespread unrestricted parking.

The draft policy offers up to two permits per household
except in parking areas where demand for resident permits
parking exceeds on-street parking supply. Given the high
competition for street space, it is not possible to meet all
demand for free on-street parking.

Response

RESIDENT PARKING PERMITS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy 11 submissions mentioned resident parking permits.
Eight submissions mentioned the price of permits with submissions equally for and against price increases to improve cost recovery.

Issue
No.

89
58

Price is too low

On-site parking
register

Must use on-site
parking

On-site parking
register

On-site parking

Resident(s)

Resident(s)

Resident(s)

Council routinely scans websites to check permit sales.
Privacy laws prevent the City's access to information held by
other government agencies. The City requires applicants to
provide the necessary documentation at the time of applying
for permits.

The City enables review of a determination of on-site
parking.

Demand for parking in the inner city far exceeds the available
Residents in terraces with on-site parking in
kerbside space. Where an onsite space is available it should
small yards should be able to have resident
parking permits to enable them to use the yards be used to free up kerbside space.
as outdoor garden spaces.

Concern re arbitrary application of property
being determined to have on-site parking, need
to be able to request review of decision.

Residents who choose to use existing garages Where an on-site space exists it is deducted from the
and on-site parking spaces for other purposes
number of permits to which the resident is entitled. The
should not be eligible for any residential parking household may still be entitled to one permit.
permits.

Council should maintain a record of resident on- Records of on-site parking are subject to privacy provisions.
site parking that is publicly available.

Prevent permit fraud Websites like parkhound.com.au let people sell
permits. Council should cross check the AEC
electoral roll, NSW Fair Trading rental tenant
bond and NSW RMS databases.

Resident(s)

On-site parking

Resident(s)

Council's Fees and Charges process has a community
consultation process. All comments on fees and charges
received as part of the community consultation for the
Neighbourhood Parking Policy will be passed on to the Fees
and Charges consultation process and treated as
submissions to that consultation.

Response

The increase in cost for a second permit should Council's Fees and Charges process has a community
be higher than the increase for the first, to act
consultation process. All comments on fees and charges
as a disincentive.
received as part of the community consultation for the
Neighbourhood Parking Policy will be passed on to the Fees
and Charges consultation process and treated as
submissions to that consultation.

Parking permits should reflect the high value of
public space in the inner city. Streets are used
as 'cheap storage' rather than sending a signal
to households for reducing car ownership.
Couldn't the first permit be expensive and the
second permit be really, really expensive?

Issue summarised Issue

Resident(s),
Increase price of
Ultimo Village second permit
Voice

Resident(s)
Resident(s)

Issue Stakeholder
No.

16

90
59

Permits for
motorcycles

Permits for new
developments

Resident(s)

New residential flat buildings are excluded from the Resident
Parking Permit Scheme to limit impacts on the local road
network, and prevent intensification of parking competition,
including by motorcycles in existing areas.

Response

Council lets developers to build new apartments Residents of new buildings are not entitled to resident
without parking and gives some resident
parking permits. The City’s planning controls establish a
parking permits
maximum parking provision for new buildings to discourage
car ownership and encourage use of public transport,
walking, cycling and car share.

Residents in new developments that are
excluded from access to resident parking
permits should be permitted to have a parking
permit for their motorcycles.

Issue summarised Issue

Resident(s)

New developments

Issue Stakeholder
No.

17

91
60

Issue
summarised

18

Support eligible households who do not usually
occupy on-street parking being entitled to a
higher number of permits as they use less onstreet parking annually.
The most equitable method to allocate visitor
parking permits is to treat all eligible households
in each Zone the same. All eligible households
in Zone B should be eligible for 45 visitor
parking permits per annum.

Support
recommended
allocations

All households
should receive the
same amount of
permits

Oppose more
visitor parking
permits

Resident(s),
Glebe Society,
Pyrmont Action

PaddingtonDarlinghurst
Community
Working Group,
Ultimo Village
Voice

PaddingtonDarlinghurst

Likely to lead increased demand for parking in
areas where there is already high demand.

Limiting permits number reduces visits.

Return to annual
visitor parking
permits

Resident(s)

The current take up of visitor parking permits (5.7% of
households) does not currently pose a significant impact on
parking availability. This will be monitored.

Kerb space is a valuable community asset and the City
attempts to share this resource equitably. Households with a
resident parking permit use kerb space 365 days a year
whereas households without a resident parking permit, for
whatever reason, do not use as much kerb space. If all
households were eligible for the same number of permits
(e.g. 45) this would increase the number of permits issued.

Noted

Daily visitor permits have reduced misuse of the annual
visitor permits as well as the impact on parking availability for
residents. Permit numbers in Glebe and Pyrmont declined
significantly, validating the concern that some annual visitor
permits were being used for residents’ vehicles.

Tickets are only valid on the day marked. Most signposted
parking restrictions enable residents to continue parking in
the same space until parking restrictions recommence the
next day (such as 8am).

Tickets expire at 8am causing anxiety with
overnight guests who must legally move their
vehicle or use another scratchie if staying on.

Need more
permits in areas
with tight parking
limits

Resident(s)

It is recommended to moderately increase the number of
visitor parking permits available to eligible residents. Council
needs to balance the needs of all road users including
residents, businesses and visitors.

Response

Have many friends and family visit.

Request more
visitor parking
permits

Issue

Resident(s)

Number of permits issued

Issue Stakeholder
No.

VISITOR PARKING PERMITS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy 23 submissions mentioned visitor parking permits.
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Half day permits

Resident(s)

Prices need
adjusting

Ultimo Village
Voice

Flat price of $2 is reasonable, except for
households who are eligible for 60 permits and

Noted. This will be forwarded to the Fees and Charges
consultation process.

Households that do not use all their permits in a The price of permits partially covers the cost of administering
year should be able to exchange them for new the scheme, including issuing permits.
ones at no cost.

Refund permits

PaddingtonDarlinghurst
Community
Working Group

2P parking limits are intended to provide an option for shorter
visits.

Sliding price scale Visitor parking permits price should increase as A flat rate is seen to be a fair method of charging for permits.
the number utilised increases. eg. The 40th
permit should be more expensive than the 1st.

Would like shorter time visitor parking permits.

Each eligible household is entitled to use their allocation as
they choose. Residents must prove eligibility.

Offering visitor permits that extend over a varying number of
consecutive days is not justified by the small number of
households who would use such a permit.

It is recommended to offer residents the opportunity to
purchase smaller amounts of their allocation.

Response

PaddingtonDarlinghurst
Community
Working Group

Price of permits

Short term rentals The draft policy is silent on the issue of short
term rental vehicles and parking permits.

PaddingtonDarlinghurst
Community
Working Group

Make scratchie permits extend over a few
consecutive days to enable visitors who stay
over a few nights to be able to park without
having to walk to the vehicle, which may be
some distance away, to change permits daily.
Having to place multiple permits on a
dashboard attracts thieves. They could also be
used for tradespeople, saving the need for a
new permit type

Change format

Resident(s)

Scratchie permits are not used. Permits are
wasteful and aren't used, they end up in
resident's bins.

Issue

Permits are
wasted

Issue
summarised

Resident(s)

Community
Working Group

Issue Stakeholder
No.

19

93
62

Choice of
purchase options

Ultimo Village
Voice

Avoiding fraud

Resident(s)

Fraud

Avoiding fraud

Resident(s)

PaddingtonDarlinghurst
Community
Working Group

One-day permits
reduce fraud

Issue
summarised

Resident(s)

Reducing fraud

Issue Stakeholder
No.

20

94
63

Response

There is no evidence that abuse of the permits is occurring.
Council routinely scans websites to check sales of permits.

There is no evidence that abuse of the permits is occurring.
Parking areas are established to enable residents and
visitors to find a place to park if there is not parking in their
immediate vicinity.

Agree with the proposal to offer the choice of
Noted.
purchasing the permits either in packets of 10 or
the full entitlement.

Council needs to monitor misuse of permits.
The price of permits covers the cost of administering the
Concern about visitor parking permit trading
scheme, including issuing permits. The City is proposing to
scheme operating on SCG precinct event days. offer residents the opportunity to purchase smaller amounts
of their allocation to encourage residents to consider their
actual needs.

There is no evidence that visitor permits are
being traded. The usage pattern should be
monitored across the City of Sydney and over
time so as to identify any locations where the
system is being abused.

Less abuse would be occur if the visitors
parking permit included the name and address
of the resident and visitors parking was only
allowed in the vicinity of their address.

Scratchie’ visitor permits have improved parking Noted.
space availability as abuse of annual visitor
permits has dramatically reduced (selling of
permits to local workers, renting out apartment
parking spaces whilst parking on the street with
visitor permits etc).

face price shift from $53 to $120. Price for 60
permits should be reduced to $1.50 each.

Issue

21

Minor repairs

A week’s parking is great for renovations but a
call out for a minor repair isn’t covered
adequately.

Visitor parking permits, timed parking or pay parking can be
used for these purposes.

One-day visitor parking permits can also be used for
tradespeople. Should the draft policy be adopted, many
households will be eligible for 40 or 60 visitor parking
permits.

Resident(s),
Ultimo Village
Voice

More permits are needed.

Need more
permits

Resident(s),
Coalition of
Glebe Groups

The permits enable tradespersons to park their vehicle on
weekends. They do not regulate the work the tradesperson
carries out.

One-day visitor parking permits can also be used for
tradespeople. Should the draft policy be adopted, many
households will be eligible for 40 or 60 visitor parking
permits.

Extended parking Tradespeople should be able to park for at least This is a matter outside of the City’s control. RMS
times
2 hours in one hour park zones.
establishes the regulations regarding time limits.

Permits purchased for tradespeople are unable
to be used on a weekend.

Tradespeople often do not work on consecutive
days over the period of a week. Work is weather
dependent, deliveries are held up, and
tradespeople cancel at the last minute. It is
impractical and wasteful to have an inflexible,
one-week permit.

Resident(s)

Need more
flexibility in
parking

Resident(s)

This is long overdue. The pricing seems fair, but Noted. The uptake of permits will be monitored.
should be subject to careful monitoring to
ensure there’s no abuse.

Noted.

Response

Weekend use

Support

Resident(s),
Glebe Society,
Pyrmont Action

Supportive initiative - allows productive/higher
turnover use of public space.

Issue

Resident(s)

Encourages
productive use of
public space

Issue
summarised

Resident(s)

Issue Stakeholder
No.

VISITOR PARKING PERMITS – TRADESPERSONS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy 12 submissions mentioned tradespersons parking
permits.

95
64

Skip bins

PaddingtonDarlinghurst
Community
Working Group

The policy is silent on the issue of skip bins
occupying on-street parking places.

Increasing renovations mean increased
tradespersons on local streets. Parking permits
for tradespersons will increase this.

Will increase
parking pressure

Resident(s)

Issue

Price is excessive The difference between the Tradesperson’s
weekly permit ($10.60/day) and Visitor Permits
($2/day) is great.

Issue
summarised

Resident(s),
Ultimo Village
Voice

Issue Stakeholder
No.

22

96
65

Bins are not vehicles and are not eligible for parking permits
The Waste Management – Local Approvals Policy, currently
in draft, covers this matter.

Tradespersons are already parking on-street and moving
their vehicles frequently or staying beyond time restrictions.
The permit is likely to slightly reduce traffic movements, as
vehicles no longer need to move from space to space
throughout the day, and tradespersons are able to finish their
jobs more quickly.

The proposed price is set at a level that avoids the potential
for the permits to be used for other parking purposes, and
encourages the use of paid parking, timed parking, off-street
parking or regular visitor parking permits first. This is a matter
for the Fees and Charges process.

Response

23

64

Permits for
customers

Available for
general travel

Resident(s)

Coalition of
Glebe Groups

Sydney
Business
Chamber

Eligible vehicles

Glebe Society, Eligible Vehicles
Office of Small
Business
Commissioner,
Pyrmont Action

Businesses need
parking passes

Noted.

Business parking permits are not provided for vehicles
primarily used for staff travel, attendance at business
appointments, or commuting to a place of employment or
business. The City encourages the use of active travel, public
transport, taxis and car sharing for these travel tasks.

This matter is outside the City’s control. RMS determine the
types of parking permits that may be used and this type of
permit is not allowable.

Service deliveries and visits can be accommodated by on-site
parking, timed parking spaces and loading zones.

Response

It should be made clear how or how ‘used to
carry goods in the course of daily trade’ will be
assessed.

Confusion around eligible vehicles has resulted Noted.
in low uptake of business parking permit.
Eligibility criteria should be principle based to
achieve an efficient outcome rather than
prescribe a type of vehicle. It could be evidence
of commercial vehicle insurance.

Support broadening the criteria

Businesses should have a permit for general
business trips, not just carrying goods and
equipment.

Provide special parking permits, valid for 1-2
hours, to retail businesses such as restaurants
to give to patrons to encourage visits. Public
transport is not always an option.

Businesses should have a transferrable short
term parking pass for delivery drivers.

Issue summarised Issue

Resident(s)

Issue Stakeholder
No.

BUSINESS PARKING PERMITS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy eight submissions mentioned business parking
permits.
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24

65

Accessible
documents

Disability
Inclusion
Panel

Glebe Society Overnight stays

City policies.

Definitions

Disability
Inclusion
Panel

Disability
Inclusion
Panel

Terminology

Definition

Noted. The definition has been updated to service provider. It
is considered that the inclusion of the term 'insurance agency'
is not required as the agency will not be providing an in-home
support service.

Response

Noted. The draft policy has been amended to reflect this.

Noted. The definition has been updated to service provider. It
is considered that the inclusion of the term 'insurance agency'
is not required as the agency will not be providing an in-home
support service.

Support permits being available for overnight
stays and permanent parking

The permit has been amended to acknowledge that most
spaces in the City do not have time limits overnight. They are
not available for permanent parking.

Review the formatting of the Policy document to Noted. The draft policy has been amended accordingly.
ensure that it is digitally accessible.

Include a list of City of Sydney strategies and
policies that relate and refer to the
Neighbourhood Parking Policy.

Review and update the definition and use of the
term “accredited health care organisation”.
Suggested that the definition include “insurance
agency” in light of the National Disability
Insurance Scheme (NDIS).

Suggestion that the term “Care Worker Permit” Noted. The draft policy has been amended to reflect this.
be replaced with “Support Worker Permit” and
the term 'care' replaced with 'support'. The term
“care” reflects a medical/health model of
disability and not the social model of disability.

Definition of care worker should include the
words 'accredited aged care or health care
organisation'.

Issue summarised Issue

Disability
Inclusion
Panel

Resident(s)

Issue Stakeholder
No.

SUPPORT WORKERS PARKING PERMITS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy three submissions mentioned support workers.
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25

Eligibility
requirements

Terminology

Disability
Inclusion
Panel

Disability
Inclusion
Panel

PaddingtonDarlinghurst
Community
Working
Group

Excluded
developments

Response

Support workers who meet the eligibility criteria of the draft
policy are eligible for a support worker parking permit.
Regular visitors who are not carers according to the definition
of the Carers (Recognition) Act 2010 are treated in the same
way as other resident's visitors.

New residential flat buildings are excluded from the Resident
Parking Permit Scheme to limit impacts on the local road
network, and prevent intensification of parking competition in
existing areas. Parking including visitor parking is generally
available within developments.

Residents who require carers parking should
not denied this vital service just because their
household is not eligible for a Resident Parking
permit.

Noted. The draft policy has been amended to reflect this.

Consider the use of the word “carer” as defined
within the Carers (Recognition) Act 2010,
throughout the Policy. Panel members
suggested that this definition does not
necessarily include all carers, for example;
workers and family/friends that may visit for
short periods and that “support worker” may be
more appropriate.

Review the eligibility requirements for Carer
Permits: suggest “a care plan prepared by a
doctor” be replaced by “a letter from an
appropriate health body”

The draft policy enables households on land with secondary
Concern about excluding households on land
with secondary dwellings where one household dwellings access to a Carers Permit.
holding a resident parking permit excludes the
other property from access to a Carers Permit.

Issue summarised Issue

Resident(s)

Issue Stakeholder
No.

CARERS PARKING PERMITS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy three submissions mentioned carers permits.
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26

Coalition of
Glebe
Groups,
PaddingtonDarlinghurst
Community
Working
Group

Resident(s)

Exemptions to
policy

Data

by parking area to enable comparisons
between areas
to detect trends that might warrant a change
in policy

The parking policy should include a mechanism
to enable individuals to request an exemption
from the policy requirements, such as the need
for extra visitor parking permits.

It will assist ensure decisions are evidencebased and could enable existing controls to be
eased and provide the community with greater
flexibility. This information needs to be made
publically accessible in summary form
periodically.

•

•

Council develop a comprehensive data base of
major variables impacting the Neighbourhood
Parking Policy:

Stakeholder Issue summarised Issue

Hardship

Issue
No.

It is considered that the underlying policy framework is
delivering the intended outcomes. Residents will further
benefit from proposed changes, such as additional visitor
permits, ability to buy visitor permits in smaller numbers, the
provisions for Carers and Care Workers, and the creation of
permits for visits by tradespeople.

The draft policy limits the waiving of policy elements on
hardship grounds to be consistent with the provisions of the
Schedule of Fees and Charges and the requirements of the
Local Government Act.

Council routinely monitors parking trends and commissions
parking studies for specific areas

Response

IMPLEMENTATION AND ADMINISTRATION
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy three submissions mentioned matters regarding
implementation and administration.
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Sydney
Business
Chamber

Loading zones

Council needs to support access for delivery
vehicles given CBD construction is high. Interim
loading zones and last mile freight should be
considered. Small scale freight depots could be
used.

These matters are covered in the Central Sydney On-street
Parking Policy. The City routinely liaises with the Sydney
Coordination Office to ensure the city is open for business
and has co-operated in the establishment of the Courier Hub
at Goulburn Street Parking Station.

The cost of $53 for 7 days of parking is very low It is anticipated that the requirement for resident to provide
and open to abuse.
proof of work required will assist in reducing the potential for
fraud. This will be monitored.

It is anticipated that the requirement for resident to provide
proof of work required will assist in reducing the potential for
fraud. This will be monitored

Noted.

PaddingtonPrice of permit
Darlinghurst
Community
Working Group

Support in principle but await community
consultation.

Response

Council needs to specify what constitutes a
trade vehicle.

Support.

Issue summarised Issue

Vehicle criteria
PaddingtonDarlinghurst
Community
Working Group

Glebe Society

Issue Stakeholder
No.

BUSINESS PARKING PERMITS – TRADESPERSONS
Of the 86 submissions received in response to the exhibition of the draft Neighbourhood Parking Policy three submissions mentioned parking permits for
tradespersons parking permits for businesses
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