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From:  on behalf of  
<

Sent on: Sunday, August 3, 2025 4:14:29 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender, and were
expecting this email.

As a long-term resident of Pitt Street (30 + years) I object strongly to
this proposal. It is not in character with this wholly residential
strip, being garishly lit and signposted and sited opposite a
pre-school. The lights shine into the bedrooms and living areas of a
number of nearby houses. There is no need for a tobacconist here - there
are already two large tobacconists on Redfern Street, as well as two
pubs and a convenience shop all selling cigarettes and vapes less than
five minutes walk away. If all levels of government are serious about
health and harm minimisation, they should be limiting the number of
outlets dispensing harmful products. Given the number of public housing
tenants who have been moved into these apartments, the tobacconist seems
a cynical exercise in capitalising on a vulnerable group of people. In
the limited couple of days I had to take around a petition against the
shop, more than 80 people signed with only one local refusing. That is a
pretty good indication of the strength of local opposition to this
unwanted development.
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From: Annabel Blay <  on behalf of Annabel Blay
<  <Annabel Blay <

Sent on: Monday, August 4, 2025 2:29:58 PM
To: DASubmissions <dasubmissions@cityofsydney.nsw.gov.au>
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Julie, 

I wish to object to D/2025/670 for a proposed convenience / tobacconist store with trading hours of 8am to 8pm
Monday to Saturday and 8am to 6pm Sunday.

As a resident of Redfern for almost 15 years, and now a property owner, we have seen a lot of change in the local
area. The addition of much-needed social/private housing at 134-144 Pitt St Redfern has been an absolute boon to
the area, helping the suburb to maintain its mix of old and new residents in a time of massive gentrification and
changes to the nearby Waterloo estates. But the addition of yet another tobacco retail outlet to the building at this
address is unnecessary and in fact incredibly damaging to local amenity.

It's been well-publicised how many of these shops are 'fronts' for the illegal cigarette trade at best, and
organised crime at worst.

There are currently 3 dedicated tobacconists in the 2 blocks of Redfern St between Regent St and Pitt St
(within 400m of 134-144 Pitt Street REDFERN), plus a convenience store and two newsagents all selling
tobacco products. There are two Woolworths stores, an IGA and a FoodWorks within 700m of 134-144 Pitt
Street REDFERN - all sell tobacco products. There are also three hotels selling tobacco products. Is it really
necessary to add another, when the federal and state governments have active education campaigns
discouraging smoking? 

The area around the proposed location is medium density residential and, given the inner-city location, a

surprisingly quiet, low-traffic area with various speed-calming devices installed in the road. This

development will bring extra foot, vehicle and delivery driver traffic to the area, and significantly increase

the noise and light pollution for nearby residents (including and in particular those in the apartments in the

same building) up until 8pm six nights a week . 

The SDN Redfern Children's Education & Care Centre is less than 100m away across the road. Many children

live in the new apartments at 134-144 Pitt Street. This is an inappropriate location for a tobacco outlet, with

its prominent signage already affixed and already normalising this harmful, expensive habit. 

I appreciate your time in considering my objection to this proposal. I can be contacted for further information at

Many thanks

Annabel Blay

PO Box 3037 

Redfern NSW 2016 41



From: David Hanson <  on behalf of David Hanson
<  <David Hanson <

Sent on: Monday, August 4, 2025 7:36:32 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Statement of Environmental Effects - Crime Risk Assessment - Principle 3 “back of shop will not be visible from the front due to the
design of the behind the counter cigarette cabinet (Please refer to architectural drawings provided)”. The architectural drawings
contradict this assessment. There is an unobstructed view from the front of shop to the back of shop, and a clear line of sight to the
back of shop area through the window on the Pitt St facade.
Signage - the proposed signage exceeds the sizes permissible under Section 4.1.3 of the Convenience Store DCP 2004.
Signage - the proposed under-awning sign does not comply with the minimum clearance of 2.7m above footpath level as specified
in Section 4.1.3 of the Convenience Store DCP 2004.
Intensity of lighting - the Statement of Environmental Effects is deficient in that it does not include an assessment of the intensity
of lighting and light spill as required under Section 4.1.3 of the Convenience Store DCP 2004
Buildings and places with recognised Heritage or Conservation Significance - The shop is proposed for a heritage conservation
area. The proposed bright red signage is not in keeping with the area/streetscape as per Section 4.1.3 of the Convenience Store DCP
2004, and do not reflect the heritage values of the building and of the place as per Section 4.3.2 of the same DCP nor Section 4.2 of
the Heritage DCP 2006.
Deliveries - the application is not accompanied by a Plan of Management as required under Section 4.4.2 of the Convenience Store
DCP 2004. The Statement of Environmental Effects is not a substitute for the required Plan of Management as it does not address all
the mandatory requirements for the application as specified in Section 4.4.2 of the Convenience Store DCP 2004.
Neither the Statement of Environmental Effects nor the Construction Waste and Recycling Management Plan addresses Section
4.4.3 bullet point 1 ii) “Measures employed to eliminate litter from the merchandise sold, in the vicinity of the store”.
Access - the application does not address the requirements of the Access DCP 2004, including the requirement under Section 3.5 for
the development application to include “a completed and signed checklist stating that the proposed development complies with
the provisions of this plan”.
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From: Cameron Armstrong (Western Sydney LHD) <  on behalf of
Cameron Armstrong (Western Sydney LHD) <  <Cameron
Armstrong (Western Sydney LHD) <

Sent on: Monday, August 4, 2025 6:22:16 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender, and were
expecting this email.

Dear Ms Terzoudis,

I have deep concerns about the opening of a tobacconist at this site and am unequivocally opposed to this development application, for the
following reasons:
- There are already several tobacconists in the immediate vicinity (ie on Redfern Street, Botany Road and nearby Redfern Station);
- Tobacco shops lessen the environment and should be both limited and largely out of view;
- Tobacco shops encourage uptake of nicotine usage, which increases the likelihood of smoking in public, secondhand smoke inhalation
and cigarette litter in the roads and footpaths;
- This tobacco shop appears to be capitalising on its proximity to social housing, which I view as an amoral manoeuvre exploiting
vulnerable people more likely to suffer from nicotine use disorder.

Kind regards,

Dr Cameron Armstrong
Consultant Psychiatrist
(and resident of Redfern)

Sent from my iPhone
This email is intended for the addressee named and may contain confidential information. If you are not the intended recipient, you must
not disclose, copy or distribute this email. If you have received this email in error, please notify the sender immediately, delete it from your
system and destroy any copies.

Views expressed in this message are those of the individual sender, and are not necessarily the views of NSW Health or any of its entities.
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From:  <  on behalf of 
.   <

Sent on: Monday, August 4, 2025 9:11:41 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: Feedback for application ref: D/2025/670
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Sir/ Madam,

I am writing to formally object to the proposed opening of a tobacco shop within our residential street in
Redfern.

Site Address: 134-144 Pitt Street, REDFERN NSW 2016
Application reference: D/2025/670

Please keep my name, address and identity private, thank you. 

I strongly believe this type of business is not appropriate for our neighbourhood for the following reasons:

1. Negative Impact on Community Health and Wellbeing

The sale and promotion of tobacco products is contrary to public health goals. Tobacco use is a leading
cause of preventable death and disease, and having a dedicated tobacco retailer so close to homes and
families sends the wrong message — particularly to young people. This is not aligned with the values of a
community focused on wellness and healthy living.

2. Inappropriate for a Residential Area

This location is primarily residential. Introducing a business that is widely considered harmful undermines
the character of the area and detracts from efforts to foster a safe, family-friendly environment.

3. Conflict with the Area’s Positive Growth

Redfern is an up-and-coming suburb, attracting young families, professionals, and creative industries. A
tobacco shop is incongruent with this development. It feels like a step backwards — lowering the tone of
the area and potentially discouraging investment in more positive local businesses.

4. Exacerbates Existing Social Issues

Redfern already struggles with drug and alcohol issues. Introducing a business that promotes addiction —
even legal addiction — is unwise and potentially harmful. It may contribute to increased loitering, anti-
social behaviour, and a general decline in public safety.

5. Worsening of Parking and Traffic Conditions

The street already suffers from a lack of parking and enforcement of permit-only areas. A new commercial
premises, particularly one with a potentially high turnover of customers, will increase traffic congestion and
reduce available parking for residents.

6. Lack of Community Consultation

To my knowledge, there has been no meaningful community consultation or transparency regarding this
proposal. Residents should have a say in what types of businesses are welcomed into their
neighbourhood.

This proposal does not support public health, community values, or the positive trajectory of Redfern. I urge45



the council to consider the long-term social and cultural implications of approving a tobacco shop in this
location and to prioritise the wellbeing of residents over short-term commercial interests.

Kind regards, 

Sent from my iPhone
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From:  <  on behalf of
<  

Sent on: Friday, August 1, 2025 1:05:55 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: Feedback on DA D/2025/670 – 134-144 Pitt Street REDFERN NSW 2016
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Hi there, please find my feedback below. Given tobacconists' known links to organised crime figures, I request that you
keep my personal details (name and email address) confidential please. 

Thank you,
-Beck

Submission in Response to DA D/2025/670 – 134-144 Pitt Street REDFERN NSW 2016

I’m writing to object to the development application for a tobacconist at the above address. I live in the apartment
block next door, at 146-152 Pitt Street.

I was excited to see some activity in that shopfront after a long period of being empty, and assumed the space was
being brought back to life with something useful or welcoming. Maybe a grocery store or a café. I cannot tell you
how completely disappointed I was when the familiar ugly tobacconist sign and ubiquitous V and Monster stickers
appeared.

To say this is a cynical outcome is an understatement.

Tobacconists like this aren’t just selling legal cigarettes. Everyone knows that every single tobacconist in Sydney is
also selling illegal tobacco and vapes. It’s not some fringe issue, it’s the business model. Despite this open secret
there’s been almost no enforcement, and these shops keep appearing in areas that can least afford the fallout, or the
linked rental increases.

Over the past year, media investigations have made it clear that the illicit tobacco trade is deeply linked to organised
crime. With warring for control of the trade playing out on Sydney streets, including the recent shooting in Auburn,
these shops introduce a serious criminal element.

They also offer absolutely nothing back to the street or the local community. Businesses like this consistently deliver
poor-quality fitouts, disregard basic presentation, and make no attempt to contribute to the amenity or feel of the
surrounding area. They degrade the streetscape. Compare that to the positive impact a café, small grocer, or
community-oriented retailer could have in the same space.

The timing of this development proposal is curious. The NSW Government just announced a statewide crackdown
on illegal tobacco and vape sales, with new laws, major fines, and eviction powers. And yet here I am, responding to
a development proposal for a brand-new tobacconist in Redfern. This seems perverse, and underlines how little
power communities have in this fight.

I note that the shop isn’t open but the fitout is complete and has been for weeks. That suggests the applicant
expects approval to be a formality. It’s frustrating to see a business so clearly ready to trade before the community
has had its say. 

I also reviewed the social impact assessment. I write SIAs for a living, so I don’t say this lightly: this part of the
process appears to have been treated with contempt, lacking even a basic profile of neighbours or impacts. This
part of Redfern includes a high concentration of social and community housing, home to people already dealing with
complex health and social challenges. A business of this nature is completely out of step with what this
neighbourhood needs.

There are nine tobacconists within a 1 km radius, including one just around the corner at George and Redfern
Streets that openly sells illegal product. That store is even celebrated on social and mainstream media as a model
convenience shop, which only highlights how skewed and unregulated this industry has become. No action has
been taken on any of these establishments. That undermines public confidence and now we’re being asked to
consider yet another.  

I think it’s also important to highlight that I thought twice about making this submission. Given the concerns around
organised crime, it’s not easy to speak up. I ask that you hold that in the front of your mind too, that communities are
feeling exposed in the face of unchecked organised crime.
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This application should be refused. It’s the wrong use for this location, it directly undermines the government’s public
policy stance, and it places our community at unnecessary risk.
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From: Richard Tregeagle Jeanette Warth <  on behalf of Richard Tregeagle Jeanette
Warth <  <Richard Tregeagle Jeanette Warth <

Sent on: Monday, August 4, 2025 4:41:01 PM
To: council@cityofsydney.nsw.gov.au
Subject: D/2025/670 
Attachments: DA 2025 670 Redfern Tobacconist Objection letter.docx (16.45 KB)
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Sir/Madam
 
I write as a nearby resident to lodge a formal objection to Development ApplicationD/2025/670 for the
establishment of a tobacconist within a residential housing complex in 134-144 Pitt St, Redfern
 

1. Oversupply of tobacconists in the immediate area 
There are currently five tobacconists operating within a short walking distance of the proposed site.
The addition of another such business would lead to an oversaturation that serves no legitimate
unmet community need. This is contrary to the principles of balanced and sustainable retail
development, and risks concentrating a product with well-documented public health harms in an
already heavily serviced area.

2. Inconsistency with Council ’s own anti-smoking policies
The City of Sydney has invested considerable resources in reducing smoking rates and
restricting smoking in public spaces, including the measures outlined in its “Smoking in Public
Places” strategy (City of Sydney, 2022). Approving another tobacconist—particularly one with
extended trading hours—directly undermines these initiatives and sends an inconsistent message to
the community.

3. Health and wellbeing concerns in a vulnerable community 
The proposed location is within a mixed socio-economic area, including a high proportion ofsocial
and low-income housing residents, a group statistically more likely to experience higher rates of
smoking and related health issues. Locating another tobacconist here increases accessibility to
tobacco products for vulnerable residents, contrary to public health objectives and evidence-based
harm reduction strategies.

4. Extended trading hours exacerbate potential harm 
The proposed opening hours—8am to 8pm Monday to Saturday, and 8am to 6pm Sunday—are
excessive for a residential complex and increase the risk of encouraging impulse tobacco purchases
at all times of day. Long hours also raise amenity concerns, including increased foot traffic, noise,
and the potential for loitering near residential entrances.

5. Inappropriate land use within a residential complex 
The shop will be located in a housing complex without any other shops, making it an unsuitable
site for a retail business whose sole product is tobacco. This space would be far better utilised as a
café, small grocer, or other shop that supports healthy, inclusive community interaction and aligns
with Council’s vision for liveable neighbourhoods.

6. Better alternatives to meet community needs 
There is strong potential for the premises to be used for a service or retail outlet that contributes
positively to community wellbeing. Cafés, fresh food outlets, or small general stores would serve
residents and visitors without the negative health implications of tobacco retail.

Conclusion
The proposed tobacconist will:

Add to an already oversupplied tobacco retail environment in Redfern/Waterloo.
Directly contradict the City of Sydney’s anti-smoking policies and public health strategies.
Disproportionately impact vulnerable populations in the area.
Diminish the amenity of a residential complex and reduce opportunities for positive, health-
supportive land use. 49



For these reasons, I respectfully urge the Council to refuse Development Application D/2025/670.
Yours faithfully,
Jeanette Warth
66/146-142 Pitt St, Redfern
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Jeanette Warth
66/146-152 Pitt St
Redfern  NSW 2016

4 August 2025

To:
Development Assessment
City of Sydney Council
GPO Box 1591
Sydney NSW 2001

Subject: Objection to Development Application D/2025/670 – Proposed Tobacconist at 134-
144 Pitt St, Redfern

Dear Sir/Madam

I write as a nearby resident to lodge a formal objection to Development Application D/2025/670 
for the establishment of a tobacconist within a residential housing complex in 134-144 Pitt St, 
Redfern

1. Oversupply of tobacconists in the immediate area
There are currently five tobacconists operating within a short walking distance of the proposed 
site. The addition of another such business would lead to an oversaturation that serves no 
legitimate unmet community need. This is contrary to the principles of balanced and 
sustainable retail development, and risks concentrating a product with well-documented 
public health harms in an already heavily serviced area.

2. Inconsistency with Council’s own anti-smoking policies
The City of Sydney has invested considerable resources in reducing smoking rates and 
restricting smoking in public spaces, including the measures outlined in its “Smoking in 
Public Places” strategy (City of Sydney, 2022). Approving another tobacconist—particularly one 
with extended trading hours—directly undermines these initiatives and sends an inconsistent 
message to the community.

3. Health and wellbeing concerns in a vulnerable community
The proposed location is within a mixed socio-economic area, including a high proportion of 
social and low-income housing residents, a group statistically more likely to experience 
higher rates of smoking and related health issues. Locating another tobacconist here increases 
accessibility to tobacco products for vulnerable residents, contrary to public health objectives 
and evidence-based harm reduction strategies.

4. Extended trading hours exacerbate potential harm
The proposed opening hours—8am to 8pm Monday to Saturday, and 8am to 6pm Sunday—
are excessive for a residential complex and increase the risk of encouraging impulse tobacco 
purchases at all times of day. Long hours also raise amenity concerns, including increased foot 
traffic, noise, and the potential for loitering near residential entrances.

5. Inappropriate land use within a residential complex
The shop will be located in a housing complex without any other shops, making it an 
unsuitable site for a retail business whose sole product is tobacco. This space would be far 
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better utilised as a café, small grocer, or other shop that supports healthy, inclusive community 
interaction and aligns with Council’s vision for liveable neighbourhoods.

6. Better alternatives to meet community needs
There is strong potential for the premises to be used for a service or retail outlet that 
contributes positively to community wellbeing. Cafés, fresh food outlets, or small general 
stores would serve residents and visitors without the negative health implications of tobacco 
retail.

Conclusion
The proposed tobacconist will:

• Add to an already oversupplied tobacco retail environment in Redfern/Waterloo.

• Directly contradict the City of Sydney’s anti-smoking policies and public health 
strategies.

• Disproportionately impact vulnerable populations in the area.

• Diminish the amenity of a residential complex and reduce opportunities for positive, 
health-supportive land use.

For these reasons, I respectfully urge the Council to refuse Development Application 
D/2025/670.

Yours faithfully,

Jeanette Warth
Nearby Resident, Redfern NSW
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From: Louis Goh <  on behalf of Louis Goh <  <Louis Goh
<

Sent on: Monday, August 4, 2025 2:14:56 PM
To: council@cityofsydney.nsw.gov.au
Subject: D/2025/670 - Proposed convenience/tobacconist
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Sir/Madam,

My feedback is an objection, specifically to the tobacconist part of the store.

In my view, it is inappropriate for a tobacconist business to operate on a residential street. Furthermore, the store
in enroute to Redfern Park, which is frequented by many families and young children.

kind regards,
Louis 
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From: Nigel Ross <  on behalf of Nigel Ross <  <Nigel Ross
<

Sent on: Tuesday, August 5, 2025 9:03:15 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

To whom it may concern,

I am a NSW Justice of Peace and long-term resident of Redfern, having lived in the area for over 20 years.  I reside
next door to the proposed development site, in 146-152 Pitt Street.

I DO NOT support this proposed development for the following reasons:

1. A business whose prevalent product is proven to be toxic and harmful to health, in this area is undesirable.  The
business is advised as a “convenience/tobacconist store”, however the signage that has already been erected
clearly demonstrates that this is a tobacconist primarily, which (may) sell additional convenience store items.

2. There are already multiple established businesses offering tobacco products within FIVE minutes walking
distance of the proposed development - including at least two supermarket stores of national chains, multiple
newsagents and other suppliers of such products.

3. The requested opening hours of the proposed development will interfere with local residents quiet enjoyment of
their homes, especially as the proposed development is located within a residential building.

4. The proposed site is directly across the road from a childcare centre.
5. With current organised crime behaviour targeting tobacco-selling enterprises, a further shopfront selling such

products introduces an unacceptable level of risk (robbery, armed robbery, arson and such) to the local residents
and residential building in which the proposed development is located.

6. There are no facilities for motor vehicle or cycle parking, or public rubbish collection available at the proposed
location.  

Yours sincerely,

Nigel Ross, JP
Sydney, NSW, Australia
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From: Tony <  on behalf of Tony <  <Tony <
Sent on: Tuesday, August 5, 2025 5:42:06 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>;

DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Subject: Strong Objection to Development Application - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

To whom it may concern,

Strong Objection to Development Application - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016

I am writing to express my strong objection to the proposed development. 

The proposed development is fundamentally unsuitable for its location as it poses significant risks to public health,
safety, and community amenity, while also failing to meet planning requirements. Key objections include its
inappropriate proximity to a childcare centre and community housing, which would expose vulnerable residents to
negative influences. Furthermore, as an isolated commercial operation, it presents a security risk and its proposed
neon signage clashes with the area's residential and heritage character. Finally, the application fails to demonstrate a
genuine community need for the business, as the area is has at least 5 tobacconist within 100-200 meter radius.

My primary objections are as follows:

1. Inappropriate Proximity to a Sensitive Location: The proposed site is directly across the street from a
childcare centre and is situated in a location that is otherwise exclusively residential. The introduction of a
commercial premises with neon signage, advertising for unhealthy products, and the inevitable increase in
people smoking in the vicinity is entirely inappropriate and poses a direct negative influence on a vulnerable
young demographic.

2. Public Safety and Security Risks: As an isolated commercial operation with no other retail presence nearby,
the proposed business presents a significant crime and security risk to the community. The application fails to
propose any substantive security measures to mitigate the potential for anti-social behaviour, which would pose
an unacceptable risk to local residents.

3. Adverse Public Health and Community Impacts: The proposal would have a detrimental impact on public
health. Its location targets not only the children at the adjacent childcare centre but also residents of the nearby
community housing complex. Introducing a tobacconist into this environment contradicts public health goals and
disproportionately affects vulnerable community members.

4. Detrimental Impact on Heritage and Residential Amenity: The proposed use of prominent, neon-red signage
is completely out of character with the residential, heritage conservation area in which the property is located.
This would have a significant negative impact on the visual amenity of the neighbourhood and contravenes the
established character of the streetscape.

5. Failure to Meet a Justifiable Community Need: The application fails to demonstrate that it would "provide
facilities or services to meet the day-to-day needs of residents," as per planning guidelines. The local area is
already well-serviced by multiple supermarkets, including a Woolworths just two streets away, which fulfil this role
and numerous tobacconists in nearby Redfern St. The intent of state environmental planning policies is to
provide for essential daily amenities, a category that a specialty tobacconist does not satisfy.

This proposal is unsuitable for the location, presents numerous risks to the community, and fails to meet key planning
principles. I urge you to reject this application.

Sincerely,

T. Lopes

114 Pitt Street

Redfern NSW 2016
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From: Henry & Sharon <  on behalf of Henry & Sharon
<  <Henry & Sharon <

Sent on: Tuesday, August 5, 2025 5:12:21 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: Objection to City of Sydney Development Application: D/2025/670
Attachments: Objections to DA2025670.docx (20.01 KB)
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Hi Customer Service Team

Attached please find a submission against the proposed development of a  convenience/tobacconist store at 134-144 Pitt Street,
Redfern, NSW 2016.

Best Regards
Henry Chou
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OBJECTION TO CITY OF SYDNEY DEVELOPMENT
D/2025/670
ADDRESS
134-144 Pitt Street REDFERN NSW 2016
APPLICANT
Mohamad Bhashemer
DESCRIPTION
Proposed convenience / tobacconist store with trading hours of 8am to 8pm 
Monday to Saturday and 8am to 6pm Sunday.
CITY OF SYDNEY CONTACT
Julie Terzoudis

We wish to strongly object to the development of a tobacconist in our 
neighbourhood fore the following reasons:

1. PUBLIC HEALTH CONCERNS
▪ Promotion of smoking: A tobacconist inherently promotes tobacco use, 

which is a leading cause of preventable disease and death.
▪ Second-hand smoke exposure: Increased local smoking may lead to more 

second-hand smoke in public areas, which can harm non-smokers, 
especially children, the elderly, and those with health conditions.

2. IMPACT ON CHILDREN AND YOUTH
▪ Normalising tobacco use: The presence of a tobacconist can make 

smoking appear more socially acceptable or “normal” to impressionable 
young people.

▪ Proximity to public spaces: the proposed shop is near public playgrounds, 
youth and childcare centres, and it may indirectly encourage underage 
smoking.

3. COMMUNITY CHARACTER AND VALUES
▪ Not in line with community values: Many neighbourhoods prioritize 

health, wellness, and family-friendly environments, which a tobacconist 
might conflict with.

▪ Reputation of the area: A tobacconist could be seen as contributing to a 
less desirable image for the neighbourhood, especially if there are already 
concerns about antisocial behaviour.

4. AVAILABILITY OF TOBACCO PRODUCTS
▪ Already available locally: If tobacco products are already sold in 

supermarkets or petrol stations nearby, a dedicated tobacconist might be 
redundant and unnecessary.
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▪ Encouraging increased tobacco use: Easier access to tobacco may 
increase consumption among current smokers and discourage quitting 
efforts.

5. LITTER AND ENVIRONMENTAL CONCERNS
▪ Cigarette butt litter: More smokers could lead to more litter in streets, 

parks, and public spaces.
▪ Fire hazard risk: Improperly discarded cigarette butts can increase the 

risk of fires, especially in dry seasons.
6. CONFLICT WITH PUBLIC HEALTH POLICY
▪ Goes against anti-smoking efforts: Governments at all levels, especially in 

Australia, have strong tobacco reduction strategies. A new tobacconist 
may undermine these efforts.

7. SOCIAL AND ECONOMIC COSTS
▪ Long-term healthcare costs: Encouraging tobacco use can increase the 

burden on public healthcare systems.
▪ Addiction-related impact: Increased access may worsen addiction in 

vulnerable populations rather than offering support or alternatives.

Submitted by: Henry & Sharon Chou
Owners: 155 Pitt Street, Redfern
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From: Adrian Stokes <  on behalf of Adrian Stokes <  <Adrian Stokes
<

Sent on: Wednesday, August 6, 2025 10:06:27 AM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Hi Julie,
 
I am writing to you regarding this application for yet another tobacconist store in Redfern.  I firstly want to make it clear that
although the application says convenience / tobacconist store, this store is being marketed as a tobacconist, the signage is up
and it clearly says tobacconist in bright red text.  It’s not a convenience store.
 
I live a few doors up at 114-124 Pitt Street, this application should be rejected.  There is social housing in that complex, and
around that area.  The impact of yet another tobacconist store won’t be great for the area and we already have 4 on Redfern
Street.  We are losing local stores to these tobacconist stores. It’s also right across the road from a daycare centre.
 
How can we allow this application given the current crackdown on tobacconists selling illegal products.
 
Thanks,
Adrian.
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From: Tracie Devlin <  on behalf of Tracie Devlin
<  <Tracie Devlin <

Sent on: Wednesday, August 6, 2025 11:26:14 AM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

I would like to lodge an objection to the establishment of yet another tobacconist in Redfern.  The reasons
for my objection:

1. Redfern already has 3 within a 200m walk of the one proposed as well as the availability of tobacco
products at Woolworths in Chalmers St and Metro at Redfern Station plus various newsagents on
Redfern St.  it is just not needed.

2. Promotion of unhealthy products to minors and residents of low socio economic status as the location
is opposite SDN Redfern and 100m from the Waterloo housing commission flats.  

3. Visual pollution through signage  
4. Adds to rubbish in Redfern area as customers discard packets etc in street  due to lack of public bins

in that area of Pitt St
5. potential risk of vandalism or fire as experienced with other such stores. The location of the proposed

business is in a block of residential units opposite a childcare centre in a densely populated part of
the city.  The impact to human life and property has the potential to be very serious 

6. potential to attract undesirable elements to a residential part of Redfern with very limited visibility or
police presence  

While I acknowledge that tobacco products are legal, the state government has imposed restrictions on
vapes and other related products which the proposed store Will undoubtedly sell.  I believe that CoS
should support the state government attempts to outlaw illegal related products and imports by rejecting
this application.  

Finally, what happened to the idea of the city of villages in CoS? Redfern had the potential to deliver on
this vision before over development in the Regent St/Botany Rd corridor led to a more transient population
less committed to building community. We have lost a number of small businesses- bars, bakeries, fruit
shops recently- we do not need another tobacco shop.

Regards
Tracie Devlin

M: 

Pronouns: she/her/hers
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From: Jane Yahoo <  on behalf of Jane Yahoo <  <Jane
Yahoo <

Sent on: Wednesday, August 6, 2025 1:16:14 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Certainly. Here’s a formal objection letter you can submit or adapt for your local council or planning authority:

Jane Balke

146-152 Pitt Street

Redfern, NSW 2016

Date: 6 August 2025

To:

Attention Julie Terzoudis

Planning Department

City of Sydney

Subject: Objection to Development Proposal at 134–144 Pitt Street, Redfern NSW 2016

Dear Sir/Madam,

I am writing to formally object to the proposed development of a convenience and tobacco store at 134–144 Pitt Street, Redfern NSW 2016.

This development is inappropriate and unnecessary for the following reasons:

1. Oversaturation of Tobacco Retailers

There is already a significant oversupply of tobacco outlets and convenience stores in close proximity to the proposed location:

Redfern Tobacconist – open 8 am to 11 pm daily, located just 450 metres away

Blue Label Tobacconist, Waterloo – open 7 am to 10 pm (6 days), 8 am to 10 pm Sundays, located 1 km away

Ziads Single Cigarettes Convenience Store – open 6 am to 11:30 pm daily, just 240 metres away61



Woolworths Redfern – a full supermarket with tobacco sales, open 7 am to 10 pm daily, 400 metres away

In addition to these, there are at least six more outlets selling tobacco within a 2km radius. The introduction of another store offering the same products
contributes to market saturation without providing any meaningful community benefit.

2. Proximity to a Children’s Education Facility

The proposed location is directly across the road from SDN Redfern Children’s Education and Care Centre (141–145 Pitt Street), which operates weekdays
from 7:30 am to 6 pm. A tobacco/convenience store in such close proximity is wholly inappropriate. It poses risks to the health messaging and wellbeing of
children and families, and undermines community efforts to discourage smoking and prevent early exposure to tobacco products.

3. Inappropriate in a Residential Area

Pitt Street is a predominantly residential street. The addition of a tobacco/convenience outlet would increase pedestrian and vehicle traffic, potentially attract
antisocial behaviour, and disrupt the residential character and safety of the area—especially for families with young children.

4. Extended Operating Hours Are Not Justified

The proposed trading hours (8 am to 8 pm five days per week, and 8 am to 6 pm Sundays) extend well into the evening. These hours are excessive for a small
residential street and may result in increased noise, loitering, and public nuisance, particularly without adequate oversight or security.

For the reasons listed above, I strongly urge Council to reject the application for this development. The proposed business does not meet the needs of the local
community, poses risks to children, and adds to an already saturated and problematic retail category in the area.

Thank you for considering this objection. Please notify me of any updates or decisions regarding this proposal.

Yours sincerely,

Jane Balke

.
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From:  <  on behalf of  <  
<

Sent on: Wednesday, August 6, 2025 10:05:20 AM
To: council@cityofsydney.nsw.gov.au
Subject: DA: 134-144 Pitt St Tobacconist
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Hello, my name is  and I am a resident at 134-144 Pitt St Redfern.

I'd like any of my details including my name and email address to be kept private.

I wanted to give input about the proposed tobacconist at 134-144 Pitt St Redfern NSW 2016. 

This complex consists of alot of public and social housing (which me and my children are part of). It seems highly
inappropriate to have a tobacconist in a public housing building. We have alot of vulnerable people housed here and it
seems like it would encourage smoking in already vulnerable people, as well as likely create more people hanging
around and affecting our apartments with 2nd hand smoke which is a danger to our community especially the children
living here. 

People in public and social housing are already at greater risk from smoking as you can see in this article:
https://academic.oup.com/ntr/article/27/7/1186/7749667

Surely a community agency or even convenience store would be more appropriate than a tobacconist? 

Thank you,
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From:  <  on behalf of  <
<

Sent on: Wednesday, August 6, 2025 3:46:31 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Please redact my name and email from public record

Hi Julie, 

Thank you for taking the time to consider public submissions regarding this development application,

As a local resident, I object to the development application for a tobacconist at Shop 2, 134–144 Pitt Street, Redfern.
This proposal raises substantive concerns regarding health, safety, amenity, over-saturation of similar businesses, and
inconsistency with planning objectives. The following submission outlines these concerns based on evidence, planning
principles, and public interest considerations.

Oversaturation of Similar Retailers

Redfern already contains a significant concentration of convenience stores and tobacconists, including the well-known
Redfern Convenience Store approximately 430 metres away, and Redfern Tobacconist on Redfern Street. Business
directories and mapping tools reveal more than a dozen similar outlets within a 1.5–2km radius. This level of retail
duplication does not represent a net community benefit and suggests commercial oversupply.

Local government bodies such as Inner West Council have moved to restrict the spread of tobacconists in their areas,
citing both social impacts and planning concerns. Their actions reflect a broader trend of regulating high-risk retail
categories that do not align with long-term urban health and safety objectives. The City of Sydney should similarly
consider whether permitting another tobacco-focused retailer in Redfern—especially outside the designated commercial
core—meets the intent of balanced, sustainable urban development.

Public Health and Amenity Risks

The Australian Government’s National Tobacco Strategy 2023–2030 has set clear targets to reduce smoking rates and
limit tobacco’s presence in public life. A new tobacconist directly conflicts with those aims by increasing the visibility
and accessibility of tobacco products. While sales to minors are illegal, visibility of such shops can still influence youth
perception and normalise smoking behaviour.

Many modern tobacconists also sell products like colourful confectionery and vapes, which can be displayed in ways
that appeal to younger audiences. Even if compliant with packaging laws, the cumulative impact of tobacco signage
and adjacent marketing can erode the intent of harm minimisation policy. Approving this DA may weaken efforts to
create a healthier streetscape and ignore Council’s role in supporting the broader health outcomes of the community.

Waste, Litter, and Street Impact

Cigarette butt litter remains the most common and persistent form of waste on NSW streets, with the NSW EPA
estimating over 1.3 billion butts are discarded annually. Tobacconists inherently contribute to this waste stream, as
customers often smoke near the shop entrance and improperly dispose of butts in nearby gutters, grates, and gardens.64



This degrades the physical environment and adds pressure on council cleaning services.

Convenience-style stores also generate notable volumes of commercial waste from packaging, delivery cartons, and
product restocking—often requiring daily collection. If adequate on-site waste storage is not provided, bins may spill
onto footpaths or obstruct pedestrian access. This is particularly problematic on narrower residential streets such as Pitt
Street. Additionally, smoke drift from customers gathering at the entrance may negatively affect air quality for residents
above or adjacent to the premises.

Traffic and Crime Risk

Tobacconists and small convenience stores tend to attract brief customer stops, which can lead to illegal or unsafe
parking in busy or poorly monitored areas. Pitt Street is constrained in terms of parking availability, and the building
frontage is adjacent to residential entrances. Without off-street loading or short-term parking provisions, customers may
double-park or stop in No Standing zones, creating pedestrian hazards and traffic disruption.

There is also a proven risk of criminal targeting of tobacconists. Multiple incidents across Sydney have involved ram
raids and theft due to the high value of cigarettes and cash on-site. These stores often use blocked windows to comply
with advertising restrictions, reducing street visibility and weakening natural surveillance—contrary to Crime
Prevention Through Environmental Design (CPTED) principles. This can make the shop and surrounding footpath less
safe, particularly during evening hours, and can discourage passive pedestrian activity.

Inconsistency with Planning Objectives

The site is zoned B4 Mixed Use under the City of Sydney Local Environmental Plan 2012. While retail is permitted,
zoning objectives require land uses to be compatible with surrounding residential and commercial activity and to
support established commercial centres. A tobacco retail outlet does not strengthen the role of Redfern Street as the
designated retail core, nor does it enhance the walkability or mixed-use character of this section of Pitt Street.

Additionally, this site is part of the former Rachel Forster Hospital redevelopment and is in proximity to heritage-
significant elements. Council policies on signage and façade treatment seek to ensure that new uses respect the visual
character of heritage areas. Tobacconist shops often feature illuminated signage or partial window coverage, which can
detract from the streetscape and be out of character with surrounding development. This application does not
demonstrate how it would avoid that outcome.

Parliamentary Inquiry Into Illegal Tobacco Trade

A current Parliamentary inquiry into the illegal tobacco trade in New South Wales has been underway since 7
May 2025, conducted by the Legislative Council Portfolio Committee No. 5 – Justice and Communities. The Terms of
Reference include examining links between tobacconists and organised crime, money‑laundering, impacts on
communities and small businesses, landlord liabilities, enforcement regimes, and adequacy of current legislation and
resourcing (parliament.nsw.gov.au).

Given that this inquiry is ongoing and submissions remain open until mid‑August 2025, approving a new
tobacco‑oriented retail outlet at this site before the inquiry’s findings are released—particularly relating to public
health, crime risk, and regulatory efficacy—would be premature and potentially imprudent. It would be remiss of
Council to grant approval without insight into:

Whether current frameworks for licensing and enforcement are sufficient;

How newly identified risks (e.g. links to organised crime or money laundering via tobacconists) might alter
appropriate policy settings;

Whether further legislative changes or moratoria may result from the inquiry.65
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Proceeding to approve a shop of this nature before the Parliament has had the opportunity to consider and act on these
issues would run counter to the public interest, especially in light of the uncertain status of licensing regimes and
enforcement capacity across NSW.

Conclusion

The proposed tobacconist is inconsistent with local planning objectives, introduces public health and safety risks, and
lacks demonstrable benefit to the Redfern community. In light of over-saturation, crime risk, amenity impacts, and the
active NSW parliamentary inquiry, Council should refuse the application on policy, strategic planning, and public
interest grounds.

Thank you for considering this submission.
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From: Planning Systems Admin <planningsystemsadmin@cityofsydney.nsw.gov.au> on behalf of Planning
Systems Admin <planningsystemsadmin@cityofsydney.nsw.gov.au> <Planning Systems Admin
<planningsystemsadmin@cityofsydney.nsw.gov.au>>

Sent on: Thursday, August 7, 2025 3:53:37 PM
To: DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Subject: FW: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

-----Original Message-----
From: trent tame <  
Sent: Wednesday, 6 August 2025 12:34 PM
To: DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender, and were
expecting this email.

To whom it may concern.

As a local I oppose the opening of the tabbacco store there is one on every corner A MacDonalds was not approved due to not being
healthy, causing riff raff to be around.
I mean how many of these shops do we need in Redfern it’s beyond a joke

You can’t squash McDonalds because of the reasons then open another tobacco shop you need to stay consistent and fair.

Let’s open more healthy options for this community

Cheers Hunter Chippindall
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From: Planning Systems Admin <planningsystemsadmin@cityofsydney.nsw.gov.au> on behalf of Planning
Systems Admin <planningsystemsadmin@cityofsydney.nsw.gov.au> <Planning Systems Admin
<planningsystemsadmin@cityofsydney.nsw.gov.au>>

Sent on: Thursday, August 7, 2025 5:09:06 PM
To: DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Subject: FW: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

-----Original Message-----
From:  <  
Sent: Wednesday, 6 August 2025 8:23 PM
To: DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Cc: Aniruddha Kadam <
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender, and were
expecting this email.  

Concerns Regarding Tobacco Retail Store Location Opposite Kindergarten and Childcare Centre at 134-144 Pitt Street REDFERN NSW
2016

Dear Julie Terzoudis

I am writing to express serious concerns about the operation of a tobacco retail store located directly opposite a kindergarten and childcare
centre in Redfern. This proximity raises significant community safety and public health concerns that I believe warrant immediate attention
and review.

Primary Concerns

1. Child Safety and Exposure

The location of this tobacco store directly opposite educational and childcare facilities is inappropriate and potentially harmful. Young
children are regularly exposed to tobacco advertising and products during their most formative years, which:

* Normalizes tobacco use from an early age
* Contradicts public health messaging about tobacco dangers
* Creates an environment where harmful products are prominently displayed near vulnerable populations

2. Community Safety Risks

Tobacco stores have historically been targets for criminal activity, including robbery and vandalism. The proximity to a childcare facility
raises concerns about:

* Potential security incidents occurring near children and families
* The risk of property damage or more serious incidents affecting the safety of the educational facility
* Creating an unsafe environment for parents, children, and staff

3. Public Health Impact on Disadvantaged Communities

The Redfern area has faced significant socioeconomic challenges, and the strategic placement of tobacco retailers in such communities
can:

* Disproportionately target vulnerable populations
* Enable and perpetuate addiction among those with limited resources for cessation support
* Contribute to health inequities already affecting the community68



4. Regulatory Compliance

This situation may contravene existing regulations regarding tobacco retail proximity to educational facilities and child-focused venues.

Requested Action

I respectfully request that your office:

1. Investigate the appropriateness of this tobacco store's location relative to current zoning laws and health regulations
2. Review the licensing conditions and consider whether relocation would better serve community interests
3. Assess whether additional restrictions on tobacco retail locations near childcare and educational facilities are needed
4. Engage with the community to understand broader concerns about this issue

Community Impact

This matter affects not only the immediate safety and wellbeing of children attending the nearby facilities but also reflects broader
questions about how we protect vulnerable communities from industries that profit from addiction and health harm.

I believe that appropriate action on this matter would demonstrate a commitment to prioritizing child welfare and community health over
commercial interests that may be detrimental to our neighborhood's wellbeing.

I would welcome the opportunity to discuss this matter further and provide additional information if required. I look forward to your
prompt response and appropriate action to address these legitimate community concerns.

Thank you for your attention to this important matter.

Yours sincerely,

Aniruddha 
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From: Nada L <  on behalf of Nada L <  <Nada L <
Sent on: Friday, August 8, 2025 9:23:23 AM
To: council@cityofsydney.nsw.gov.au
Subject: Strong Objection to Development Application - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

To whom it may concern,

Strong Objection to Development Application - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016

I am writing to express my strong objection to the proposed development. 

The proposed development is fundamentally unsuitable for its location as it poses significant risks to public
health, safety, and community amenity, while also failing to meet planning requirements. Key objections
include its inappropriate proximity to a childcare centre and community housing, which would expose
vulnerable residents to negative influences. Furthermore, as an isolated commercial operation, it presents
a security risk and its proposed neon signage clashes with the area's residential and heritage character.
Finally, the application fails to demonstrate a genuine community need for the business, as the area is has
at least 5 tobacconist within 100-200 meter radius.

My primary objections are as follows:

1. Inappropriate Proximity to a Sensitive Location:  The proposed site is directly across the street
from a childcare centre and is situated in a location that is otherwise exclusively residential. The
introduction of a commercial premises with neon signage, advertising for unhealthy products, and
the inevitable increase in people smoking in the vicinity is entirely inappropriate and poses a direct
negative influence on a vulnerable young demographic.

2. Public Safety and Security Risks:  As an isolated commercial operation with no other retail
presence nearby, the proposed business presents a significant crime and security risk to the
community. The application fails to propose any substantive security measures to mitigate the
potential for anti-social behaviour, which would pose an unacceptable risk to local residents.

3. Adverse Public Health and Community Impacts:  The proposal would have a detrimental impact
on public health. Its location targets not only the children at the adjacent childcare centre but also
residents of the nearby community housing complex. Introducing a tobacconist into this
environment contradicts public health goals and disproportionately affects vulnerable community
members.

4. Detrimental Impact on Heritage and Residential Amenity:  The proposed use of prominent,
neon-red signage is completely out of character with the residential, heritage conservation area in
which the property is located. This would have a significant negative impact on the visual amenity of
the neighbourhood and contravenes the established character of the streetscape.

5. Failure to Meet a Justifiable Community Need:  The application fails to demonstrate that it would
"provide facilities or services to meet the day-to-day needs of residents," as per planning guidelines.
The local area is already well-serviced by multiple supermarkets, including a Woolworths just two
streets away, which fulfil this role and numerous tobacconists in nearby Redfern St. The intent of
state environmental planning policies is to provide for essential daily amenities, a category that a
specialty tobacconist does not satisfy.

This proposal is unsuitable for the location, presents numerous risks to the community, and fails to meet
key planning principles. I urge you to reject this application.

Sincerely,

N. Lopes

114 Pitt Street

Redfern NSW 2016
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From: Jen Lin <  on behalf of Jen Lin <  <Jen Lin
<

Sent on: Saturday, August 9, 2025 4:30:33 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Julie, 

We strongly oppose the proposal to allow the tobacconist to operate after hours in our neighbourhood. 

The initial decision to approve its opening was already a point of concern for us as residents. In particularly
because the council did not consult properly with the community beforehand. This lack of engagement
makes us as residents feel ignored and disempowered regarding decisions that directly affect the safety
and character of our area and community.

Allowing extended trading hours now only compounds the issue. Late-night operations  are known to
attract antisocial behaviour and potentially criminal activity. We recently already experienced someone
trespassed into our house in which the police were involved and arrests were made. The extended hours
will attract more criminal and anti social behaviour and impact the entire community and increase the
burden on council services. These problems are highly concerning given the proximity of a children's
daycare directly across the road, where families expect a safe and peaceful environment.

With at least five similar businesses already operating within a 5–10 minute walk, there is no valid
justification for after-hours trading. We urge the council to reconsider this proposal and take seriously the
concerns of us as residents who want to preserve the safety, livability, and community-focused nature of
our neighbourhood.

Thank you for reviewing our comments. 
Angela

Get Outlook for Android
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From: Kate Dennison <  on behalf of Kate Dennison <  <Kate
Dennison <

Sent on: Sunday, August 10, 2025 12:54:37 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

To whom it may concern 
We don't need another tobacconist in Redfern, there's already multiple tobacconist and convenience stores on Redfern
St alone. Something useful and not existing to the area would be way better like a book shop, gift shop etc.
Thank you 

Yahoo Mail: Search, organise, conquer
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From: Carl St. Leon <  on behalf of Carl St. Leon <  <Carl St. Leon
<

Sent on: Sunday, August 10, 2025 4:16:23 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
Attachments: 20250810_122649.jpg (657.46 KB), 20250810_122612.jpg (431.72 KB), 20250810_122604.jpg

(419.85 KB)
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Ms Terzoudis,
 
Development application D/2025/670
Proposed convenience & tobacconist store – 134-144 Pitt Street, Redfern
Applicant: Mohamad Bhashemer
 
I received Council’s notification letter in relation to the above development application last week, and wish to register
my strenuous objection to the proposal.
 
Timing of application for consent
 
Council’s records show that the proponent’s development application was lodged on 21 July 2025. This came as
rather a surprise to me, given that the shop appears to have been fitted out and had its external signage installed by
mid-May 2025 at the very latest.
 
Whether the proponent was either not aware that development consent would be required, or made a calculated
decision that seeking forgiveness made more commercial sense than asking for permission, it seems very curious
that consent was not sought prior to spending money on fit-out and signage for an obviously contentious proposed
use.
 
Permissibility of development in medium density residential zone
 
134-144 Pitt Street is zoned medium density residential, and the proponent appears to be relying on the
‘neighbourhood shop’ use which is permitted in the zone, with consent. The use is defined as:
 
“neighbourhood shop means premises used for the purposes of selling general merchandise such as foodstuffs,
personal care products, newspapers and the like to provide for the day-to-day needs of people who live or work in
the local area, but does not include neighbourhood supermarkets or restricted premises.”
 
It is a considerable stretch to suggest that the “day-to-day needs of people who live or work in the local area” are
catered to by a retail outlet which – according to the signage already installed on the premises – will sell ‘tobacco
accessories, confectionery, cigars, shisha and American snacks’.
 
Character of neighbourhood
 
134-144 Pitt Street is situated on a quiet, residential stretch of Pitt Street between Redfern Street to the north, and
Phillip Street to the south. Other than a handful of restaurants and cafés immediately adjacent to the Redfern Street
retail precinct, there are no retail premises on Pitt Street between Redfern Street and McEvoy Street at all.
 
The proposed tobacconist store is completely out of character with the local area. It lies directly across the road
from a childcare centre, and is otherwise surrounded by low- and medium density residential development. Empirical
evidence suggests that prevalence of smoking in the immediate vicinity of the proposed shop is low, given the
dominant demographic of young professionals, families and children.
 
Smokers’ needs are well catered for in the neighbourhood, with several outlets selling tobacco products on Redfern
Street, and a Woolworths Metro store a few hundred metres away.
 
Impacts of proposed development
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If approved, the operation of the proposed tobacconist will impact negatively on the local area in a number of ways:
 
Traffic and parking
 
The proponent’s Statement of Environmental Effects (SEE) acknowledges that no customer parking will be
provided. The SEE goes on to say that “it is assumed potential customers will need to find parking along Wellington
Road or within the vicinity of the shop where public parking is permissible”.
 
I do not know where Wellington Road is. Presumably the SEE is simply a cut-and-paste exercise recycled from a
previous job, with little consideration or attention given to local specifics. In any event, the childcare centre across
the road already generates considerable traffic during the morning and afternoon peak times, and the section of Pitt
Street between Turner Street and Phillip Street is quite narrow. The angle-parking arrangements outside the
childcare centre mean that parents parking there to drop off or pick up their children invariably stop traffic in both
directions as they manoeuvre into the limited number of car spaces available. This situation will only worsen with
additional traffic generated by the proposed tobacconist.
 
Parents and young children also frequently cross Pitt Street on foot as they arrive at or depart from the childcare
centre – again, directly across the road from the proposed shop. Additional vehicular traffic will cause further
potential hazards to pedestrians.
 
Visual amenity
 
The proponent’s SEE suggests that the “sitting [sic], design and external appearance of the shop is considered to be
appropriate” for the area. There is nothing appropriate about the external appearance of the shop, which features
heavy-duty black roller shutters and cheap, unappealing plastic signage.
 
The SEE states that the 5.5-metre sign installed to the Pitt Street awning will be “non illuminated”. As you will note
from the attached photographs, the sign is connected to the electrical supply of the premises, and I observed it to be
lit – extremely brightly – on a number of occasions during May 2025. This would be an extreme annoyance to
neighbours on the eastern side of Pitt Street at night-time, in an area where general light pollution is quite low.
 
The SEE also states that “a brightly artificially lit interior will also assist in maximising visibility of activity within the
shop from the outside”. Not only will this particular attribute cause irritation to neighbours particularly in the winter
months (noting that the proposed operating hours are 8am to 8pm Monday to Saturday – well after sunset for many
months of the year), but it will also serve to ensure that the young children attending the childcare centre across the
road will have a clear view of sugary snack foods, vapes, tobacco accessories and patrons exiting the premises
with (and almost certainly lighting up) cigarettes.
 
Crime risk & harm (reduction)
 
The SEE makes little more than passing reference to the possible impact of the proposed development on criminal
activity in the area. Tobacconists across the country have been experiencing a very significant and well-publicised
increase in incidences of arson attacks and other criminal interference with their businesses in recent years.
Government imposts upon legal cigarettes have resulted in a massive expansion of the illegal tobacco industry, and
that industry now appears to be under the de-facto control of a handful of large, well-organised criminal enterprises.
 
‘Disputes’ over the control of distribution and sale of illegal tobacco have led to the violent destruction of many
tobacconists’ stores – the vast majority of which are located in commercial or industrial precincts which are largely
devoid of people (and therefore the risk of possible injury) during the hours of night when such attacks typically
occur. Siting a tobacconist’s shop in the middle of a quiet residential area poses an unacceptable risk to the safety of
local residents. The high price of legal cigarettes also inevitably leads to an increased risk of petty theft and
shoplifting.
 
My objection to the proposed development centres largely on amenity and the fact that the proposed shop is totally
out of keeping with the character of the local area. However, there are obvious public health considerations which I
hope Council will also take into account. There has been an explosion in the number of tobacconists’ stores cross
New South Wales in recent years, and the State government’s new licensing scheme is currently being rolled out, in
an apparent attempt to rein in rogue operators. Access to tobacco and activities which promote smoking are to be
limited, rather than encouraged. Quiet, suburban residential streets which are otherwise devoid of retail activity, are
not the place to be selling cigarettes.
 
I thank you for your consideration of this objection, and I would be happy to elaborate further on any aspect of it, if
required.
 
Yours sincerely, 75



 
Carl St Leon
73/146-152 Pitt Street
REDFERN  NSW  2016
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From: Suzanna So <  on behalf of Suzanna So <  <Suzanna So
<

Sent on: Tuesday, August 12, 2025 1:55:25 PM
To: dasubmission@cityofsydney.nsw.gov.au
CC: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: Complaint for reference number D/2025/670 Site address 134-144 Pitt Street Redfern NSW 2016
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Ms Terzoudis,

Re : Proposed development ref: D/2025/670

I would like to express my deeply concerned for above proposed development.

Firstly, in nearby areas within 5 to 10 minutes' walk got more than four to five tobacco shops, and they all
located on main streets, not right in the residential area.  The above proposed development business on
134-144 Pitt Street surrounded by mostly residential properties. The above proposed development will
create a potential misconception to the youth or even children of smoking.  While our government keep
putting heavy tax of tobacco and keep advertising the harms of tobacco around the country, but as a local
council allowing more tobacco shops to open and even extending the trading hours, that's seems like
encouraging people to smoke.

Secondly, 134-144 Pitt Street surrounded by mostly residential properties, and right opposite side got a
Child Care Centre which is very popular with a lot of locals parents, the tobacco shops will create another
potential threats to their children, health concerns are part of it and the tobacco shops might cause any
problems for thefts or crimes, allowing extended trading hours now only make up more safety issues.  Late-
night operations are known to attract potentially criminal activity and those issues will affect to all families
and their children.

As a local council should place the local residents benefits and concerns on the first priority and the nature
of all local businesses will affect the image of the areas. 

Best regards/Suzanna So (159 Pitt Street Redfern NSW 2016)

Get Outlook for Android
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From: Michael Swindin <  on behalf of Michael Swindin <  <Michael
Swindin <

Sent on: Wednesday, August 13, 2025 12:03:46 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender, and were
expecting this email.

Dear Julie,

As a resident of Pitt Street, I strongly object to the opening of a Tobacco store on the road.

These are for the following reasons:

1. Since the development of the flats, parking has become a real issue with many cars over staying their allowed time or parking without
permit. Opening the tobacco store is likely to increase this burden to local residents who pay for permits but then cannot park.
2. It will almost certainly encourage the gathering of people outside and there are already issues with noise, litter and antisocial behaviour.
3. There are already several tobacco shops on Redfern Street (less than 5minutes walk), there is no need for further stores locally.
4. It is out of keeping with the ongoing regeneration of the area.

Please reconsider the approval for this store.

Thanks

Michael Swindin
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From:  <  on behalf of 
<   <

Sent on: Wednesday, August 13, 2025 10:22:09 PM
To: dasubmissions@cityofsydney.nsw.gov.au
CC:
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Julie Terzoudis,

I am a local resident living on Pitt Street, and I have two young children aged 2 and 5 who attend the childcare
centre directly opposite the proposed tobacconist. I am writing tostrongly oppose the application of the proposed
tobacco retail store located at 134-144 Pitt Street, Redfern.

My primary concerns are as follows:

1. In appropriate location adjacent to a childcare centre
The proposed store is directly opposite a childcare centre (SDN Redfern, 141-145 Pitt Street, Redfern). This is highly
inappropriate and concerning to child safety via exposure to second-hand smoke and potential crime (see point 2
below). Furthermore, the huge signage and neon lighting (which has already been erected despite not having
permission), along with advertisements for tobacco and junk food, normalises harmful habits and behaviours at a
formative age and undermines public health messaging. It is unacceptable to have such a retail operation so close
to a place designed for children’s safety and development.

2. Crime and Security Concerns
With violent crime associated with tobacconists in Sydney rising, I am very concerned with this proposed
tobacconist attracting criminal activity including violent crime, theft and vandalism. There are several reasons why
I think this risk is extremely high for this particular proposal:

The application does not proposal any meaningful security measures, only cameras which may be switched
off
The application includes very long opening hours 7 days a week
There are no security guards included in the proposal, at any time of day or on any day of the week
Its location is in a fully residential area, with no other retail shops in its immediate vicinity (which may
provide some level of security via people being around)
Its location is on one of the only two way through streets for north / south travel in Redfern. Vehicles are able
to travel quickly and easily through the suburb in multiple directions with no impediments such as speed
bumps or cul-de-sacs to slow or restrict access. This makes it a target for theft and associated violence
Its location has no parking directly outside the proposed store on Pitt Street, providing ample space for cars
to pull up / make quick getaways.

I am very concerned about the potential criminal activity that may be attracted to our residential neighbourhood
and the risks this poses to families and residents. 

3. Health and Community Safety Risks
The area already faces socioeconomic challenges, and additional tobacco outlets provide no benefit to the
community. There are already several stores within a five-minute walk selling similar products, making this
proposal unnecessary. It poses health risks to vulnerable residents, including children and those living in community
housing, and encourages the normalisation of smoking and other harmful behaviours. 

4. Heritage Impacts
The overly large and bright signage and neon signage already erected (despite no approval) is undermining the
heritage character of the street. Other than this site, the street is entirely a heritage conservation area of Victorian
terrace houses, and the signage of this store is not in keeping with the character of the neighbourhood.
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5. Rubbish
The application does not detail how rubbish will be dealt with (other than some construction materials). There are
already issues with rubbish on Pitt Street (from both people littering and ineffectual rubbish collection), and I'm
concerned that another tobacconist will create even more litter, detracting from the area's appeal.

6. Another tobacco retailer is not needed for "daily amenity"
There are over 10 tobacco retailers already in Redfern, including at least five within a five minute walk of this
proposed location. I do not believe that another tobacconist is needed to "provide facilities or services to the day to
day needs of residents in the local area". The volume of similar stores within a 5 minute walk are more than
sufficient to meet "the daily amenity" of local residents. I certainly do not need / want any of the products of this
proposed tobacconist. 

The application reads as a "rinse and repeat" with multiple errors (including references to Wellington Street which
is in the next suburb) and does not consider the unique context of this location. 

Given these serious concerns, I strongly urge your office to deny this development application. It is not appropriate
for this location and does not support the health, safety, or well-being of the community.

Regards,

Redfern NSW 2016
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From:  on behalf of  
<

Sent on: Wednesday, August 13, 2025 10:32:52 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: Feedback on development application D/2025/670
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear City of Sydney

I am submitting feedback on development application D/2025/670 for site address: 134-144 Pitt Street, Redfern
NSW 2016. I wish to keep the following information private and confidential: my name and email address.

The application for a tobacconist store in this location is unwarranted and dangerous for several reasons. The first
is that the immediate vicinity already offers numerous tobacconist stores (e.g. 5 tobacconists in a very short
walking distance of a few hundred metres, including a few in Redfern St, just 100's of metres away). As is public
knowledge, smoking has extensive health-related adverse outcomes. Whilst acknowledging people's right in a
choice to smoke, the targeted offering in the same building that has social housing residents (who already may be
at risk of adverse health outcomes through socioeconomic circumstances) is highly concerning. There are already
numerous tobacconist shops to offer smoking options. The further offering in this proposal does nothing but detract
from community health and well-being, with people's right to choose to smoke already very well catered for. 

Secondly, the location immediately opposite a busy day-care facility is also inappropriate. It's inappropriate to
advertise smoking in front of children (not just the younger children in day-care, but their older school-aged
siblings who attend drop-off/pick-up). The advertisement is not just in the bright red sign, but the people buying
and smoking from the store in front of the day-care. Children do not need any second-hand smoke either.

Thirdly, the council should consider the true motivation of the convenience store part versus the tobacconist store
part of this application. It it easily conceivable that the convenience part of the store is designed to attract
community acceptance during such development applications, with the ulterior motive and main offering in real-
time of such a development residing in the tobacconist part. Furthermore, the offering of sweet treats and snacks
may lure children under 18 years into such stores where they are further exposed/tempted to obtain tobacco
products.

There is nothing that further enhances a community need or benefit in this application, and rather, only downsides
are presented.

Kind regards,
Concerned community member
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From: Richard Tregeagle <  on behalf of Richard Tregeagle
<  <Richard Tregeagle <

Sent on: Wednesday, August 13, 2025 4:34:02 PM
To: City of Sydney <council@cityofsydney.nsw.gov.au>
Subject: D/2025/670 : Objection to DA
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Sir/Madam

I write as a nearby resident to lodge a formal objection to Development Application D/2025/670 for the establishment
of a tobacconist within a residential housing complex in 134-144 Pitt St, Redfern, NSW.

1. Multitude of tobacconists in the immediate area: There are currently five (5) tobacconists operating within
a short walking distance of the proposed site.  The addition of another tobacconist would result in an
oversaturation that serves no legitimate unmet community need, contrary to the principles of balanced and
sustainable retail development, and risks concentrating a product with well-documented public health harms in
an already over-serviced area.

2. Inconsistency with City of Sydney Council’s anti-smoking policies: The City of Sydney has invested
considerable resources in reducing smoking rates and restricting smoking in public spaces, including, but not
limited to, the measures outlined in its “Smoking in Public Places” strategy (City of Sydney, 2022).  Approval
of yet another tobacconist, particularly one with extended trading hours, would directly undermine these City
of Sydney Council initiatives and also sends inconsistent messaging to the community.

3. Health and wellbeing concerns in a vulnerable community: The proposed location is within a mixed socio-
economic area, including a high proportion of residents in social housing and low-income households, being a
group statistically more likely to experience higher rates of smoking and related health issues.  Locating yet
another tobacconist in this area can only increase accessibility to tobacco products for such vulnerable
residents, which is contrary to public health objectives and harm reduction strategies.

4. Extended trading hours exacerbate potential harm: The proposed opening hours of 8am to 8pm Monday
to Saturday, and 8am to 6pm Sunday, are excessive for an otherwise purely residential complex and increase
the risk of encouraging tobacco purchases at all times of day.  These proposed extended trading hours also
raise amenity concerns, including increased foot traffic, noise, and the potential for loitering near residential
entrances.

5. Inappropriate land use within a residential complex: The proposed tobacconist would be located in a
housing complex without any other shops, making it an unsuitable site for a retail business whose sole
product is tobacco.  This space would be far better utilised as a café, or other shop that supports healthy,
inclusive community interaction and aligns with City of Sydney Council’s vision for liveable neighbourhoods.

In summary, the proposed tobacconist would:

i. Add to an already oversupplied tobacco retail environment in Redfern/Waterloo, and

ii. Directly contradict the City of Sydney’s anti-smoking policies and public health strategies, and

iii. Disproportionately impact vulnerable populations in the area, and

iv. Diminish the amenity of a residential complex and reduce opportunities for positive, health-supportive land
use.

For all the above reasons, I urge City of Sydney Council to refuse Development Application D/2025/670.

Yours faithfully,

Richard Tregeagle
Unit 66, 146-152 Pitt Street, Redfern, NSW
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From: Alan Z <  on behalf of Alan Z <  <Alan Z
<

Sent on: Thursday, August 14, 2025 12:42:52 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

I object in the strongest possible terms to a tobacconist  shop for the following reasons:
-it is out of please in a residential block in an area where no other commercial premises are found.
-it is opposite a child care centre
-the low socio-economics of the surrounding area
-a narrow street

Many thanks,

Alan Zurvas

147/134-144 Pitt St
Redfern NSW 2016
 
Postal:
Alan Zurvas
Parcel Locker 10013 39672
219-241 Cleveland Street
REDFERN NSW 2016
Australia
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From: Peter Thomas <  on behalf of Peter Thomas <  <Peter
Thomas <

Sent on: Thursday, August 14, 2025 9:53:20 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Hi team at City of Sydney,

I am very concerned about the planned tobacconist store on Pitt Street. The reasons are as follows:
- As highlighted in the media, there is a surge of tobacconists due to the illegal cigarette trade. Not only are a growing
number of stores selling illegal products, they are often the subject of crime, including direct attacks such as
firebombings.
- This proposed store is at the base of community housing. If, as is highly likely, this store is home to illegal cigarette
trade, then the consequences of 'tobacco wars' in this location could be serious. I doubt residents with more agency
would allow this store to be in their block. It is clear from the plans and branding that the non tobacco products are an
afterthought. The City of Sydney would be complicit in the illegal cigarette trade, which is a tax dodge, bad for
community health and encourages organised crime.

All new stores selling tobacco should be seen as high risk. A condition of this store, if approved, is that there is no
illegal product sold, and if so, they need to close immediately - no second chances.

Thanks

Pete

-- 
Peter Thomas
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From: Rod Nadwie-Smith <  on behalf of Rod Nadwie-Smith <Rod.Nadwie-
 <Rod Nadwie-Smith <

Sent on: Friday, August 15, 2025 12:19:49 PM
To: dasubmissions@cityofsydney.nsw.gov.au
CC: Renee Padovan <  Raquel Bkassini <
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Planning Officer,

I am writing to formally object to the Development Application (DA) for the tobacconist shop located at 134-144
Pitt Street Redfern NSW 2016, directly opposite SDN Children Services and SDN Early Learning Centre, Redfern.

Grounds for Objection:

1. Proximity to a Childcare Centre

The proposed tobacconist is situated directly across the road from a centre-based childcare facility. This
raises serious concerns about the exposure of young children to tobacco-related signage, products, and
potential second-hand smoke.
According to the Child Care Planning Guideline and theState Environmental Planning Policy (Educational
Establishments and Child Care Facilities) 2017, developments near childcare centres must consider
compatibility with neighbouring land uses and potential health or safety risks to children and staff1.

2. Public Health and Safety

Tobacco retailing laws in NSW prohibit the sale of tobacco products to minors and regulate advertising and
display. However, the presence of a tobacconist in such close proximity to a childcare centre undermines
public health efforts to reduce smoking uptake among youth and normalizes tobacco use in a sensitive
environment.

3. Community Impact

The location of this business may negatively affect the perception and desirability of the childcare centre
for current and prospective families. It may also impact the broader community’s efforts to promote a
child-friendly and health-conscious neighbourhood.

4. Planning and Zoning Concerns

I request that Council review whether this DA complies with local zoning regulations and the
Environmental Planning and Assessment Act 1979, particularly Section 4.15(e), which requires
consideration of the public interest.

Request for Action:

I respectfully urge Council to:

1. Reassess the appropriateness of this location for a tobacconist shop and refuse application
2. Engage with the NSW Department of Education for concurrence, given the proximity to a childcare facility.
3. Notify all affected residents and stakeholders of any amendments to the DA.

I am available to speak further on this matter and would appreciate being kept informed of any developments or
hearings related to this application.

Sincerely,

     rod

Rod Nadwie-Smith
Head of Services
t    m  

Level 3, 19-37 Greek Street, Glebe NSW 2037 88



PO Box 654, Broadway NSW 2007
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From: Anna Goschin <  on behalf of Anna Goschin
<  <Anna Goschin <

Sent on: Friday, August 15, 2025 3:35:48 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Julie,

I have tried to call your office earlier but was informed that you were not available. I would like to make a
submission against the proposed development for the following reasons.

The site is across from a childcare centre
Pitt Street is a quiet residential street; the proposal states that the shop will have "bright lights" for safety -
this does not sound like a suitable addition to a quiet street with period houses
The shop does not have parking - parking on our street is limited and it is hard to find a spot for residents
There are a number of tobacco shops in the area including on Redfern Street
Admits enquiries into illicit business and rising numbers of tobacco stores, is this really the kind of business
that should be the only store in a residential street?

I was disappointed to get a DA approval for a business across the road from my period home when the business is
already ready to open. It has a very large sign that has been commented on by a number of people and is definitely
not in keep with our beautiful street. 

Thank you for your consideration.
Anna Goschin

2
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From:  on behalf of  
<

Sent on: Friday, August 15, 2025 9:22:43 AM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear Ms Terzoudis
 
I write to formally object to Development Application D/2025/670, which proposes a convenience
store/tobacconist at 134–144 Pitt Street, Redfern. I live at , Redfern and consider myself
directly and adversely affected by the proposal.
 

1. Strategic intent and land-use objectives 
Even if a small neighbourhood shop can be permissible with consent, Council must consider
whether the use advances zone objectives and meets the day-to-day needs of residents without
undermining public interest and health outcomes. A premises whose primary commercial focus is
tobacco products is difficult to reconcile with the objectives for a residential/local centre context and
with the City’s broader social and health policy settings. At a minimum, the applicant has not
demonstrated that tobacco sales would be clearly ancillary to a general convenience retail use (stock
mix, floor area allocation, and merchandising have not been evidenced).
 

2. Sensitive receivers and public health impacts 
The site is within easy walking distance of multiple sensitive receivers (schools and childcare). The
Statement of Environmental Effects (SEE) contains no proper assessment of youth exposure,
normalisation risks, or harm-minimisation measures beyond statutory minimums. There is no strategy
for youth deterrence (for example, blind-front merchandising, no A-frames, no language or imagery
attractive to minors, staff training and ID protocols). Without a rigorous assessment and enforceable
mitigation, the proposal is not in the public interest.
 

3. Streetscape, signage, and evening amenity 
The drawings indicate new fascia and illuminated under-awning signage and additional window
vinyls. There is no targeted assessment against the City’s signage controls for residential/local
streets. Illuminated under-awning lightboxes and large opaque window vinyls would erode the fine-
grain residential character and contribute to visual clutter and light spill. In addition, the proposal
contemplates external roller shutters, which deaden the streetscape and increase graffiti risk; City
policy generally discourages them. Any security measure should be internal, recessive, and open-
grille if required at all.
 

4. Crime prevention (CPTED) 
Although CPTED is referenced, the fit-out shown (dark ceiling/walls, tall display islands, extensive
window vinyls, and bulk behind-counter storage) will reduce internal visibility from the street,
undermining natural surveillance and passive oversight. A compliant CPTED approach requires
clear glazing, low fixtures near the frontage, considered lighting (avoiding glare to the public domain),
CCTV locations, and incident procedures. These matters have not been resolved.
 

5. Waste, servicing, and deliveries 
The Operational Waste Management Plan is a template rather than an actual plan: it omits bin types
and sizes, storage area dimensions, transfer routes, and collection logistics. In a mixed residential
setting, unmanaged kerbside presentation and ad-hoc collections will compromise safety and
amenity. Likewise, there is no delivery/servicing plan identifying vehicle types, hours, loading
locations, and trolley movements. Tobacco retail typically involves frequent small deliveries; without
a delivery management plan, footpath obstruction and noise are foreseeable.91



 
6. Acoustic impacts and hours of operation 

The proposed hours (8 am–8 pm Monday–Saturday, 8 am–6 pm Sunday) extend into the more
sensitive evening period for a residential street, yet no acoustic assessment or management plan has
been submitted. Noise from late customer arrivals, door chimes, refrigeration/compressors, after-
hours cleaning, delivery drop-offs, and shutter operation has not been assessed or mitigated.
 

7. Internal layout and compliance with NSW tobacco laws 
NSW law prohibits display of tobacco and non-tobacco smoking products. The indicated layout
(glass counter displays, open shelving near the customer area) requires explicit confirmation that no
tobacco/vape products or regulated accessories will be visible at any time and that restocking will not
cause incidental display. The SEE does not include a compliance plan (approved non-transparent,
self-closing cabinets; restocking protocols; staff training; required NSW Health signage).
 

8. Documentation quality and planning analysis 
The SEE contains assertions of compliance but does not provide a proper clause-by-clause
assessment against the relevant planning controls, a locality/character analysis for Redfern–
Waterloo, or any cumulative impact assessment. Key claims (for example, “not out of keeping,”
“meets objectives”) are unsupported. Signage, CPTED, acoustic, waste, and servicing are either
unassessed or inadequately addressed.

 
Requested determination

For the reasons above, the application should be refused due to inconsistency with zone objectives,
inadequate information, unacceptable public health risks to sensitive receivers, streetscape and CPTED
concerns, and unresolved waste/servicing and acoustic impacts. If, contrary to the above, Council is
minded to grant consent, I request that the following minimum conditions be imposed:

Use and trading: the primary use must be a general convenience store; tobacco sales are strictly
ancillary and limited by stock-mix and floor-area percentages; maximum trading hours 8 am–6 pm
seven days; no queuing on the footpath.
Signage and shutters: no illuminated under-awning lightboxes; a single modest fascia sign only;
prohibit external roller shutters (permit internal open-grille only if strictly necessary); prohibit large
opaque window vinyls that obstruct passive surveillance.
CPTED: maintain clear shopfront glazing; keep display heights low within the first metres of the
frontage; provide a CPTED plan prepared by a qualified practitioner, including lighting, CCTV
locations, and incident procedures.
Tobacco compliance: all tobacco and regulated accessories to be stored out of sight in compliant,
self-closing cabinetry; approved NSW Health signage; written staff ID-check and refusal-of-sale
protocols; no external product imagery or descriptors attractive to minors.
Waste and servicing: submit a compliant waste plan (bin numbers/sizes, storage dimensions, transfer
paths, collection point, management responsibilities); submit a delivery and servicing plan with
restricted hours (e.g., 9 am–3 pm weekdays only), trolley management, and no kerbside obstruction.
Acoustic: provide an Acoustic Management Plan addressing internal plant, doors, roller mechanisms,
after-hours cleaning, and deliveries; prohibit any external speakers or amplified sound.
Plan set updates: amend drawings and schedules to reflect the above conditions, including
materials/finishes consistent with a residential streetscape.

I confirm I have not made any gifts or donations to City of Sydney Councillors, employees, or contractors.
 
The proposal, as lodged, fails to demonstrate that it satisfies the planning framework or protects residential
amenity, safety, and public health. I therefore request refusal. If approval is contemplated, the enforceable
conditions outlined above are essential to mitigate the identified impacts and align the use with the area’s
character and the public interest.
 
I would be grateful if any identifying personal information contained in this submission could please be
redacted prior to online posting.
 
Best regards 92
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From:  on behalf of 
<  

Sent on: Friday, August 15, 2025 1:06:45 PM
To: council@cityofsydney.nsw.gov.au
Subject: Objection to Development Proposal D/2025/670 – Submission of Signed Resident Letter
Attachments: objection to development proposal.pdf (90.01 KB)
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

Dear City of Sydney Development Assessment Team,

I am writing to lodge a formal objection to Development Proposal D/2025/670.
Please find attached a letter signed by residents of 134–144 Pitt Street, Redfern, outlining our collective concerns
regarding this proposal.

For privacy reasons, I request that the names, unit numbers, and signatures contained in the attached letter are not made
visible on the City of Sydney website. The document should be retained for internal assessment purposes only.

I attempted to upload this letter via the online submissions link provided, but was unable to do so due to technical
difficulties. I am therefore submitting it by email.

Please confirm receipt of this objection and attachment at your earliest convenience.

kind regards,

on behalf of some of the residents at 134-144 Pitt Street, Redfern, Sydney, 2016
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1

Makrina Poljakova

From: <
Sent: Friday, 20 June 2025 3:36 PM
To: Clover Moore
Subject: Tobacconist on Pitt Street Redfern

Follow Up Flag: Follow up
Flag Status: Flagged

CauƟon: This email came from outside the organisaƟon. Don't click links or open aƩachments unless you know the 
sender, and were expecƟng this email. 
 
Dear Clover, 
 
Local residents are furious about signage which has gone up for a "tobacconist" in the apartment building at 134-144 
PiƩ Street - the old Rachel Forster building. Although the business has not opened yet, the signage -  no less than 
three bright red and white neon signs - is already there, glaring into the bedrooms of houses opposite and making 
sure everyone passing by can see it - including children and parents from the child care opposite. I have been told 
the Health Department should be our point of protest, so in taking a peƟƟon around, I have found absolute fury and 
anger that council seems to be doing nothing about it. Pauline Lockie has explained to me that it is not in your 
jurisdicƟon but I think some noise-making by council - as Darcy Byrne has done for the Inner West - would be very 
welcome and should help change the regulaƟons if councils joined forces. There are two tobacconists on Redfern 
Street, two pubs, a convenience store and two nearby supermarkets which all sell tobacoo, all within a few minutes 
away. This "tobacconist" is on an enƟrely residenƟal stretch and given the Melbourne experience, we are not 
confident that this will be a peaceful and enƟrely legiƟmate business. We would welcome leadership from the City. 
 
Regards, 
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From: Andrew Braithwaite on behalf of Andrew Braithwaite
 <Andrew Braithwaite <

Sent on: Friday, August 15, 2025 4:17:00 PM
To: dasubmissions@cityofsydney.nsw.gov.au
Subject: Submission - D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016 - Attention Julie Terzoudis
  

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

To whom it may concern. 

I am writing to oppose the proposal for a tobacconist on Pitt St. 

It's the last thing we need. Within 100 metres there are already three that I am aware of, not including the convenience
stores and supermarkets that also sell cigarettes. 

I'm sure you are aware of the narrative that these places over index on selling illegal vapes and import cigarettes at best,
and becoming the victims of organised crime (including a history of fire bombing attacks) at worst. 

I'm sure you are also aware of the scrutiny that the Inner West council is currently under... Including taking direct
response today after the Sydney Morning Herald reported about tobacconists targeting kids with labubu characters. 

This may very well be a completely legitimate business... But the current state of tobacconists suggests otherwise...
And even if it were, we aren't exactly lacking places to buy ciggies in the area. 

Thanks,
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From: Julie Terzoudis <JTerzoudis@cityofsydney.nsw.gov.au> on behalf of Julie Terzoudis
<JTerzoudis@cityofsydney.nsw.gov.au> <Julie Terzoudis <JTerzoudis@cityofsydney.nsw.gov.au>>

Sent on: Wednesday, August 20, 2025 1:38:19 PM
To: Natalie Bamber 

DASubmissions <DASubmissions@cityofsydney.nsw.gov.au>
Subject: RE: Query: D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016
  

Hi Natalie,
 
Thank you for your email and comments.
 
I will forward the comments on to the planning administration team so they can be registered as a submission.
 
@DASubmissions please could you register the submission below.
 
Kind regards,
 
Julie
 
 
Julie Terzoudis 
Planner
Planning Assessments

Telephone: +612 9246 7650
cityofsydney.nsw.gov.au

The City of Sydney acknowledges the Gadigal of the 
​Eora nation as the Traditional Custodians of our local area.

 
 
 
From: Natalie Bamber 
Sent: Wednesday, 20 August 2025 1:30 PM
To: Julie Terzoudis <JTerzoudis@cityofsydney.nsw.gov.au>
Subject: Query: D/2025/670 - 134-144 Pitt Street REDFERN NSW 2016
 

Caution: This email came from outside the organisation. Don't click links or open attachments unless you know the sender,
and were expecting this email.

I live at 146-152 Pitt St, adjacent block to this building.
 
There are already plenty of tobacconists/‘convenience’ stores in Redfern and it is pretty obvious at least
some are likely shopfronts to sell illegal cigarettes. 
 
Secondly, this ‘shop’ is in a residential building. Having a shop that is highly likely to sell cheap illegal
cigarettes does not benefit the residents and is more likely to fuel the nicotine addiction of the people from
disadvantaged socioeconomic groups residing in the area. You only need to look at the people drinking
and smoking outside the convenience shop at the corner of Cope and Raglan St for what is could end up
being like. And what about the recent firebombings of other shops like these? In a residential building, this
is simply too dangerous.
 
Please don’t let this go ahead. The location is much more suited to a cafe or beauty parlor that could
become a positive community hub.
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Thank you
 
Natalie Bamber
Unit 12, 146-152 Pitt St, Redfern.
 
Get Outlook for Android
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