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Premises: 241-243 Commonwealth Street, Surry Hills 

 

Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) on 17 
January 2023 in relation to the premises 241-243 Commonwealth Street, Surry Hills with respect to 
matters of fire safety. 

The premises is an eight storey commercial with ground floor retail tenancies and seven upper floors 
used for office space. 

An inspection of the premises was undertaken by a Council investigation officer on 31 January 
2023 in the presence of the building manager, which revealed that there were no significant fire 
safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for the occupants in the event of a fire. A Fire Safety 
Statement for the premises has been provided and is displayed prominently within the building, as 
required by the Environmental Planning and Assessment Regulation 2021. 
 
Council investigations have revealed that whilst there remains several fire safety “maintenance and 
management” works to attend to, including signage to electrical and communications room, 
maintenance of exit signage, and the updating of the block plan signage, the overall fire safety 
systems provided within the subject premises are considered adequate in the circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service 
contractor(s) through written instruction from Council. 
 
Observation of the external features of the building did not identify the existence of any 
combustible composite cladding on the façade of the building.  



 

Chronology:  
 

Date Event 

17/01/2023 FRNSW correspondence received regarding premises referred to as 14 Foveaux Street 
(241 Commonwealth Street) Surry Hills, (being 241-243 Commonwealth Street, Surry Hills)  

18/01/2023 A review of City records showed that: 
-The premises is commercial building containing 8 storeys with ground floor used as retail 
and seven upper floors for office use 
-The fire safety schedule for the premises contains nine (9) fire safety measures, including 
an automatic fire detection system, emergency lighting, fire hydrant system, hose reel 
system and other fire safety measures 
- The current Fire Safety Statement dated 2 May 2022 has been provided certifying 9 fire 
safety measures 

31/01/2023 An inspection of the subject premises was undertaken by a Council officer, it was noted that: 
1.A sign to electrical cupboard and comms room on level 5 was missing 
2.A sign on fire door level 2 was missing  
3.A fire door on northwest end of level 5 & 6 was not self-closing 
4.The Fire Safety Statement is prominently displayed at the premises 
5.Exit door on level 6 obstructed with the curtains. 
6.Rear exit door of the Camy’s Chargrill chicken shop has been infilled under a complying 
development certificate (CDC). Adequate fire exits remain however signage needs to be 
removed. 

8/02/2023 Corrective action letter issued 8 February 2023 

28/02/2023 Inspection revealed the works have been completed. 

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS22/5304 (24298); 2023/060168] 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving 
correspondence on 13 October 2022 concerning the adequacy of the provision for fire safety 
issues related to building. 
 
Issues  
 
The report from FRNSW detailed a number of issues, in particular noting: 
 

Issue City response 

1. Fault on the fire indicator panel Inspection revealed no fault on the fire indicator 
panel at the time 

2. Exit signs did not operate or illuminate when the 
test button was pressed 

Inspection revealed that exit signs were illuminated 

3. Emergency lighting not operating Inspection revealed that the emergency lighting 
within the building was operational 

4. On both days, the isolations observed were from 
building work at the premises 

Inspection revealed no isolations on the fire 
indicator panel at the time 

5. New work on level 5 for fit out and infill of fire 
exit door on ground floor to Camy’s Chargrill 
Chicken shop 

Council records indicate works carried out under a 
consent (CDC) and inspection revealed that the 
Camy’s chargrill chicken shop has an exit sign 
displayed which needs to be removed, Corrective 
action letter to be issued. 

6. The fire doors on ground floor infilled Works carried out under consent 

7. Level 5 fire doors propped open Corrective action letter issued 

8. Closing a sign-posted exit door with plyboard Corrective action letter issued 



 

Issue City response 

9. Fire doors not self-closing Corrective action letter issued 

10. Exit signs obstructed Corrective action letter issued 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
FRNSW Recommendations  
 

Inspect and appropriately address items 1 to 10 of this report.  

 

 
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance letter 
of instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council correspondence 

Continue with 

compliance actions 

under the current 

Council Order 

 

Other  (to 
specify) 

 
As a result of site inspection undertaken by Council’s investigation officers it was determined to 
issue the owners of the building a compliance letter of instruction to rectify the identified fire safety 
deficiencies noted by Council and FRNSW.  
 
The above correspondence has requested that building management carry out remedial works to 
existing fire systems to cause compliance with required standards of performance. 
 
Follow-up compliance inspections are currently being undertaken and will continue to be undertaken 
by a Council investigation officer to ensure the identified fire safety matters are suitably addressed 
and that compliance with the terms of Councils correspondence and the recommendations of 
FRNSW occur. 
 
It is recommended that Council not exercise its powers to give a fire safety order at this time. 

Referenced/Attached Documents: 

2023/060168 Fire & Rescue NSW letter dated 13 January 2023 
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