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City Investigation Officer Inspection and Recommendation Report 

Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and 
Assessment Act 1979 (the Act) 

 
File:   3286808                          Officer:  Andrew Manning       Date: 18 February 2025 
 
Premises: 31 Market Street, Sydney NSW 2000 

 
Executive Summary  
 
The City received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) 
in relation to the subject premises on 23 January 2025 with respect to matters of fire safety. 

The premises consists of a thirty-seven (37) storey commercial building.   

The lower ground floor comprises of a carpark with the ground and first floor being dedicated 
to commercial retail, and all other storeys consisting of commercial office tenancies. 

The City inspected the premises on 29 November 2024, accompanied by FRNSW. This 
inspection revealed that only minor works were required to ensure adequate fire safety. 
During the inspection, FRNSW and the City issued verbal instructions to rectify the required 
minor fire safety works.  
 
The City reinspected the premises on 2 December 2024, confirming all work had been 
completed, effectively addressing FRNSW’s concerns.  
 
Although there remains minor fire safety work to attend to, the overall fire safety systems are 
considered adequate. No additional fire safety concerns were identified, specifically no 
combustible external cladding was found.  
 
 
Chronology  
 

Date Event 

28 November 2024 FRNSW contacted the City and requested Fire Safety Officers attend a 
site inspection of a pop-up tenancy located within 31 Market Street, 
Sydney. 

29 November 2024 An inspection was undertaken by a City officer with FRNSW. Minor issues 
were noted. Verbal directions were given, with items rectified at the time 
where possible, or within 48 hours where rectification works were required. 
Faults were noted on the Fire Indicator Panel (FIP), with FRNSW requiring 
evidence of rectification be provided to them. 

2 December 2024 Verification of required works being completed was provided to FRNSW 
and the City.  

2 December 2024 City officers reinspected to verify works had been completed. 

26 December 2024 Pop up tenancy ceased trade. 

23 January 2025 FRNSW letter dated 23 January 2025 was received identifying the fire 
safety maintenance issues observed in the 29 November 2024 inspection.   

 
  



 

 
 
FIRE AND RESCUE NSW REPORT 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving an 
enquiry on 11 November 2024 concerning the adequacy of the provision for fire safety in 
connection with ‘the premises’. 
 
The correspondence stated that: 
 

This is a Christmas experience for children. I attended 10 Nov with my family. I 
noticed that every ceiling smoke detector appeared to be covered with something 

(possibly cellophane). This concerned me because it seemed unsafe, and exacerbated 

by small, crowded rooms full of children, many doors blocking easy egress, cables and 

electrical lights running everywhere 

 
The report from FRNSW detailed a number of issues, in particular: 
 

Ref. Issue City response 

Essential Fire Safety Measures 

1.  The Fire Detection Control and Indicating Equipment 

(FDCIE) displayed faults and disablements. These were 

rectified to the satisfaction of FRNSW on 16 December 

2024. 

FRNSW acknowledges 
faults have been rectified, 
addressing this issue. 

2. Smoke Detectors were covered throughout ‘Wundr Store’ 

tenancy. The manager was advised to remove dust caps 

and confirmed that this had been completed on 3 

December 2024. 

The City’s reinspection on 2 
December 2024 revealed 
that the issue had been 
rectified, addressing this 
issue.  

3. Emergency Lighting was not provided throughout the 
‘Wundr Store’ tenancy. 

Given the temporary nature 
of the tenancy, City officers 
advised torches were to be 
present within each space 
created by the partition 
walls, and staff were to be 
trained in their use during 
their daily pre-start meeting, 
addressing the issue 
temporarily.  
 
The tenancy ceased to 
operate 26 December 2024, 
resolving the issue 
permanently. 

4. Exit Signage within the ‘Wundr Store’ tenancy was not 

illuminated as required. 

Given the temporary nature 
of tenancy, City officers 
advised that staff were to be 
trained in directing patrons 
to an exit in the event of an 
emergency during their daily 
pre-start meeting, 
addressing the issue 
temporarily.  
 
The tenancy ceased to 
operate 26 December 2024, 
addressing the issue 
permanently. 

5. Sprinkler Heads were obstructed within the ‘Wundr Store’ 

tenancy, contrary to the building code requirements. 

Manager was advised to remove the obstruction and 

confirmed that this had been completed via an email sent 

on 3 December 2024. 

The City’s reinspection on 2 
December 2024 confirmed 
the obstructions had been 
removed, addressing this 
issue.  



 

Ref. Issue City response 

6.  Access to the fire hose reel adjacent to the main entry/exit 

to the ‘Wundr Store’ tenancy was obstructed. 

Given the temporary nature 
of tenancy City officers 
advised that staff were to be 
trained in location and use 
of the fire hose reel and 
PFE’s during their daily pre-
start meeting. Additional 
PFE’s had been provided 
throughout the tenancy. 
This addressed the issue 
temporarily.  
 
The tenancy ceased to 
operate 26 December 2024, 
addressing the issue 
permanently. 

7. A number of exit doors did not have compliant door latch 

hardware. 

Given the temporary nature 
of the tenancy, City officers 
advised that staff were to be 
trained in assisting any 
patrons in need of 
assistance with the 
operation of a latch during 
their daily pre-start meeting, 
addressing the issue 
temporarily.  
 
The tenancy ceased to 
operate 26 December 2024, 
resolving the issue 
permanently. 

8.  Annual Fire Safety Statement (AFSS) could not be 

located.  

The City’s reinspection on 2 
December 2024 confirmed 
that the AFSS was 
prominently displayed, 
addressing this issue. 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within 
the building. 

 
FRNSW recommends that the City inspect the subject premises and appropriately address 
noted (and other) deficiencies identified within their report. 

 
 
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS 
  
Issue 
Order  

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued The 
City correspondence 

Continue with 

compliance 

actions under the 

current Order 

Other  
(to 
specify) 

 
The reinspection of the building by a City Investigation Officer on 2 December 2024, in 
company with the manager, revealed that the above recommendations of FRNSW have been 
complied with.  
 
It is recommended that the City not exercise its powers to give a fire safety order at this time, 

and that the Commissioner of FRNSW be advised of the City’s actions and determination. 
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